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EXHIBIT ES-1. OVERALL RANKING
3 main pillars of healthcare reform o Incorporate personal values to develop educational
» Control cost s 18R ed==F- F=H- + EJ= alliance with educators and advance knowledge of
* Improve quality o o T T T T T T - SELECT competencies
* Increase access S . : 1 Healthy Systems:
United States ranks 37th according to the World Health el o . : el netsees o S sl indivsiteie fizslin
" Access 8 9 1 _ 4 7 6 4 9 SyStemS
Report In 2000 S - z- g — Understand how policy affects healthcare delivery
» SELECT students challenge validity T e e : " — Incorporate core values into outcome based
: . : : b G2 N I O L & performance review
Reorient discussion to incorporate SELECT o e MT T e e e e ey — Participate in investigating systems errors and

Implementing potential solutions

2 Leadership:

Notes: * Includes ties. ** Expenditures shown in $US PPP (purchasing power parity); Australian $ data are from 2010.
Source: Calculated by The Commonwealth Fund based on 2011 International Health Policy Survey of Sicker Adults; 2012 International Health Policy Survey of Primary Care Physicians; 2013 International Health
Policy Survey; Commonwealth Fund National Scorecard 2011; World Health Organization; and Organization for Economic Cooperation and Development, OECD Health Data, 2013 (Paris: OECD, Nov. 2013).

competencies, emotional intelligence, values-based
patient cetered care

Measure Source Dimension USA | Australia | Canada | France | Germany | Netherlands KPI{'E'E%[#“ Ze’!ﬁ:’nd Norway | Sweden | Switzerland

e Self awareness Overall Ranking 2013 | Commonwealth Fund (LS N 2 T 2 T — Form educational alliance with students to empower
Quality Care Commonwealth Fund s 2 [ s [ s | 7 ] s [ 1 [ & [ ulw] 3 them as Chang e agents

® S e I'I: m a n ag e m e nt Safe Care Commonwealth Quality: Safe Care 7 3 10 2 6 7 1 9 1 5 4 ) . .
Live births per 100k WHO Countries Quality: Safe Care 2 8 12 8 7 9 12 14 7 5 10 .

, T R T I I T N I N N T T Use crucial conversations to effectively manage

Pt believed medical mistake during care in past 2 yrs % | Commonwealth Quality: Safe Care 1 10 1 6 8 1 4 13 17 11 4 |

. SOC I al awa re n eSS Pt given wrong med/dose at pharm/hosp in last 2 yrs % | Comonwealth Quality: Safe Care 8 4 5 6 8 6 2 7 8 5 2 COn-ﬂ I CtS between perSOnal an d g ro u p CO re Val UeS
Pt experienced delay notification re: abnormal test results | Commonwealth Quality: Safe Care 10 7 1 3 5 5 4 8 10 9 5 '

= = Pt contracted inf. during/shortly after hospital stay % Commonwealth Quality: Safe Care 5 9 1 8 10 12 12 12 10 8 10 " Recog n |Ze St re n gt h S an d Weakn eSSGS Of SO U rce
o Re | atl 0 n S h I p m a n ag e m e nt Dr receives reminders for EBM interventions/tests % Commonwealth Quality: Safe Care 49 58 34 53 16 18 78 53 10 14 32 d . b . | 't 't h y | |
credibility with one’s personal values
- Measure Source Dimension USA | Australia | Canada | France | Germany | Netherlands KPIPgl}ieo[;n ZeNa?glnd Norway | Sweden |Switzerland
Understand political pressures on health care system e I R N W R 3 Values-Centered Care:
|
. . Quality Care Commonwealth Fund 5 2 9 8 7 5 1 4 1 10 \ \ \

» Pay for performance finance restructuring Coorinated Care Commonweath | _ ittt | 6 |4 |3 |3 | o z I — Improve educational experience by focusing on
Antenatal care 4+ visits % WHO Countries Quality: Coordinated 97 90 9 99 X X X X X X \ . gl A
Total hospital beds per 1000 people OECD Quality: Coord?nated 3.1 38 27 6.3 83 4.7 28 2 26 48 m e‘t h Od Of d el |Ve ry | n ad d |'t | O n 'to CO n‘te n‘t d el |Ve red

. u n e p ay m e n S Psychiatric care beds per 1000 people OECD Quality: Coordinated 03 04 04 09 13 14 0.5 0.2 12 05 09
MRI units per million OECD Quality: Coordinated W5 |15 8.8 8.7 113 118 6.8 111 X X 208 o I | 1 | 1 1 |

« Populat t it-corime s T ns s a8 | e e et T we T T s Engage in emotional intelligent communications with

O a O a a e e Patient has regular doctor or place % Commonwealth |  Quality: Coordinated a | % | %9 | 9 100 % 9 9 | % %
p u I n m n g m n Specialist not have info about medical history % Commonwealth Quality:Coordianted 18 18 18 38 33 16 6 10 24 2 10 team m e m berS
. . . PCP receives report re: specialist referral % Commonwealth Quality:Coordianted 74 91 85 9% 82 89 74 9% 92 59 9% ' v '

. CO ntl n u O u S q u aI Ity I m p rove m e nt Dr receives alert/prompt to provide pts w/test results % | Commonwealth Quality:Coordianted 57 7 39 41 28 18 70 45 35 27 52 = | d e nt |fy Val u e iy based d eﬂ C |tS | n U S h ealt h Care Syste m
Hospital arrange for f/u visits w/dr during discharge % | Commonwealth Quality:Coordianted 83 67 72 51 47 77 87 67 61 62 65
PCP receives notification pt has been in ER % Commonwealth Quality:Coordianted 60 72 61 49 66 97 86 94 75 3 73
After hospitalization pt knows who to contact re:care % | Commonwealth Quality: Coordinated 93 87 88 79 89 90 93 88 87 83 90

* [HI Triple Aim

Measure Source Dimension USA | Australia | Canada | France | Germany | Netherlands Kli]rrgihendm ZeNa?z\lﬂnd Norway | Sweden |Switzerland
Deve|0p Change agents Overall Ranking 2013 | commonuealth Fund a] ¢ | o |9 |5 | 5 |+ 17017 53]
. . . - . Quality Care Commonwealth Fund 5 2 9 8 7 5 1 4 1 10 3 -
P En h ance ed uc ahon al al | lance W|th b | d Ire C“on al Patient-Centered Care Commonwealth | Qualty Patieccerted | 4 | 5 | 8 | 10 | 7 | 3 | 1 | s | u | s | 2
Contraceptive prevalence % WHO Countries Quality: Patient-Centered 76 80 1 8 7 9 1 14 7 5 10
n Births by c-section % WHO Quality: Patient-Centered 32.8 315 21.8 21 321 15.4 24 23.6 17.1 16.9 328
C O n Ve rS atl O n # of MR exams per 1000 people OECD Quality: Patient-Centered | 105 | 20.6 53.7 82 95.2 50 404 41 X X X
# of CT exams per 1000 people OECD Quality: Patient-Centered | 257 | 104.1 1293 | 1721 | 171 70.8 75.7 26.7 X X X
P R o A o | o Average length of hospital stay, all cause OECD Quality: Patient-Centered | 4.8 5.8 74 56 9.2 5.2 7 8.2 45 6 8.6 -
e d u C e Varl atl O n I n Ca re d e Ive re d Pt receives telephone answer from dr same day % Commonwealth |  Quality: Patient-Centered 73 79 67 63 90 84 75 80 78 84 82
Pt with same doctor 5 years or more % Commonwealth | Quality: Patient-Centered 57 64 64 80 7 80 59 69 70 47 65
Dr discuss pts main goals in caring for condition % Commonwealth Quality: Patient-Centered 76 63 67 Y] 59 67 8 62 51 36 81

] [ ] | ]
Measure Source Dimension USA | Australia | Canada | France | Germany | Netherlands Klljl{'éﬁeu‘in Zeg?xlnd Norway | Sweden |Switzerland Th e Trl p | e AI m O rl e ntS H ealth Care I m p rove m e nt to fOC u S O n
Overall Ranking 2013 | Commonwealth Fund | 1 | 4 | 10 | 9 | 5 | 5 | 1 | 7 | 7 | 3 | 2 P I t- H I th d " . 't t d . .
Access Commonwealth Fund 9 8 9 1 2 4 1 7 6 4 2 Opu a Ion ea‘ ) re UCIng per Capl a' COS ) an ImprOVIng
Timeliness of Care Commonwealth | Access:Timeliness 5 6 1 10 4 2 3 7 8 9 1 u . . u
o el the experience of care. Redesigning the curriculum and
Psychiatrist working in mental health per 100k WHO Access:Timeliness 414 12.76 12.61 22.35 15.23 18.77 X 9.76 30.77 3.55 41.42
Dentistry personnel density per 10k WHO AccessTimeliness | 16 | 11 | 1262 | 681 | 1777 5 52 | 4 | 89 | 8219 | 553 m eth Od Of d e I IV e ry e m powe rS Stu d e ntS to b e CO m e C h an g e
Dr report pts have trouble getting special tests (CT, MRI) | Commonwealth Access:Timeliness 23 16 38 41 27 7 14 59 10 15 3
Number of doctor consultations per capita OECD Access:Timeliness 4 6.9 79 6.7 9.7 6.2 5 37 44 X 4 . .
le 0 e same ey  eaced medaaentin | Commonweath | Accessimelness | 5 | & | 51 | 5 | w | m | m | x| ® | w | m agents. Empowering students through their own core
Dr report pts have long wait times to receive tx after dx Commonwealth Access:Timeliness 8 20 3 59 25 20 2 34 29 21 2 g
Wait > 4 months for elective/nonemergency surgery Commonwealth Access:Timeliness 7 10 18 4 3 1 X 15 2 6

‘ beliefs and core values encourages them to take on various

TS e e e aspects of the IHI Triple Aim. By allowing each student
» Discussion on one’s core values e IS o |G [t e s | | | [ | o be a change agent in a topic meaningiul to their core
_ Concepts of value N e e beliets, collectively as a class, the students will be leading
— Value guided decision making i sy oot | {8 [ 8w {3 a8 o w6 change to address all 3 pillars of healthcare reform.
* Break into small groups to identify values/measures to R e A The SELECT program has the unique vision to develop
gauge performance of United States healthcare system M future change agents who will help lead the Us to a
R " T T better and more integrated system of care. Medical
* Expert facilitator introduces findings of Commonwealth I N EEREEEEEEE educators will form an Educational Alliance with the
-und Report students, negotiating an environment for students to
* Hand out real world data on a variety of measures = delve deeper into the reported data, and grasp a more
— Commonwealth Fund ot e e aon || ot | o ot | e | || s meaningful understanding of the content. Discussions will
— World Health Organization sttt W0 | o s L o [ Lun [ [ v Lo o "o be reoriented towards creating a supportive educational
— Organization for Economic Co-operation and o 8 e[ o [pcomiaes [0 [0 T 1 T Is T Tarlo Tul relationship, to allow the free flowing of ideas to come from
Developmert e e R R the student The resulting educational alliance reframes
*  Reform into small groups to re-rank United States e o S salinpaieypitu-sin R el e

according to group’s identified core values to negotiation and dialogue, skills that will prove vital for

Measure Source Dimension USA | Australia | Canada | France | Germany | Netherlands K'iji{lgnd%dm ZeNa?xlnd Norway | Sweden | Switzerland h t _t I d d t t I d = _t' D _th
Overall Ranking 2013  CommormaelthFund IR NN cnange agents 10 iead aepartmental reairections in tne
Healthy Lives Commonwealth Healthy Lives 1 4 8 1 7 5 10 9 6 2 3 Ty f
U . S . H EA LT H CA R E RA N KS LAST Life Expectancy at birth (years) WHO Countries Healthy Lives 79 83 82 82 81 81 81 82 82 82 83 p rOVI S I O n O Care .
A M 0 N G w EA LT H Y co U N T R I E S Life Expectancy at age 60 (years) WHO Countries Healthy Lives 23 25 25 25 24 24 2 25 2 24 25
Healthy life expectancy at birth (years) WHO Countries Healthy Lives 70 73 7 7 71 71 71 3 71 7 73
Under 5 mortaliaty rate (per 1000 live births) WHO Countries Healthy Lives 7 5 5 4 4 4 5 6 3 3 4
h 7 : ] Maternal mortality ratio (per 100,000 live births) WHO Countries Healthy Lives 28 6 1 9 7 6 8 8 4 4 6
A recent international study compared 11 nations on healthy care quality, access Prevalence of tuberculosis (per 100k) WHO Countries Healthy Lives 47 | 88 61 | 12 | 78 82 20 10 0 | 96 11 REFERENCES
. ; g H ; ; ; Measles immunization 1 yr old (percent) WHO Countries Healthy Lives 92 9% 98 89 97 9% 923 92 9% 97 92 . N . .
efficiency, and equity, as well as indicators of healthy lives such as infant mortality. Alcohol consumption age >15 (L Etoh/person/year) WHO Healthy Lives 01 | 99 | 78 | 12 | 117 | 95 15 | 93 | 64 | 66 | 101 1. Berwick, Donald M; Nolan, Thomas W; Whittington, John; The Triple Aim: Care, Health, and Cost; Health
0 | Health C Ranki Population median age | WHO Healthy Lives 085 | 3708 | 3999 | 4043 | a509 | 4147 | a007 | 3685 | 3888 | 4091 | 4185 Affairs; 2008; Vol. 27, No. 3, pp. 759-769; doi: 10.1377/hlthaff.27.3.759.

_ erg Ul d 2 AR TS o Ho e e e 2. Burack, Jeffrey H; Irby, David M; Carline, Jan D; Root, Richard K; Larson, Eric; Teaching Compassion and
T Population over 60 (percent) WHO HealthyLives | 2325 | 1946 | 082 | 238 | %72 | 202 | 206 | 1901 | 2141 | %32 | 825 Respect: Attending Physician’s Responses to Problematic Behaviors; Journal of General Internal Medicine;
e S Road traffic deaths per/year WHO Healthy Lives 3549 | 1363 | 229 | 3,992 | 3,830 640 2218 | 398 | 208 | 2718 327 January 1999: Vol. 14, No. 1, Pp. AO=558
1 : avis, Karen; Stremikis, Kristof; Squires, David; Schoen, Cathy; Mirror, Mirror on the Wall: 2014 Update on
B B , : : :
B = SWEDEN Measure Source Dimension USA | Australia | Canada | France | Germany | Netherlands Klljl{‘g'ﬁ%% ZeNa?;Nnd Norway | Sweden | Switzerland HOW the Performance Of the US Health Care SyStem Compares Internatlonally, The Commonwealth FUﬂd,
‘.*';' TN verall Rankdng 2013 | Commonweth Fun Lul e lolols s [t 1o lrlsl: 4 ﬁg&e(ﬁgzifdte of Medicine) Washington, D.C: National Academy Press; 2001. Crossing the Quality Chasm: A

o Quality Care Commonwealth Fund 5 2 9 8 7 5 1 4 1 10 3 New Health System for the 21st Centu,ry Pl ’ . .
mmmm THE NETHERLANDS Effective Care 7 . Commonwealth | Qualty: tectiveCare | 3 | 8 | 7 | 8 | 6 | 5 | 1 2 (o0 |0} 3 5. Lakovics, M; Classification of Countertransference for Utilization in Supervision; American Journal of
; Pts receive reminders for preventive care Commonwealth | Quality: Effective Care 49 38 39 40 47 58 46 56 24 32 3 ) . )

ﬁ NEWZEALAND Raised blood glucose Male age 25+ WHO Countries | Quality: Effective Care | 126 | 96 | 109 | 72 | 98 6.1 78 1wt | 106 | 81 93 PSyChOtherapy’ April 1983; VO'_- 37, NO: 2, pp. 245-257. _
] L — Raised blood glucose Female age 25+ WHO Countries | Quality: Effective Care | 91 | 67 | 83 | 43 | 63 41 57 | 88 | 171 | & 53 6 Murray, Christopher; Frenk, Julio; Ranking 37th — Measuring the Performance of the U.S. Health Care
i-l Raised blood pressure Male age 25+ WHO Countries | Quality: EffectiveCare | 17 | 228 | 174 | 291 | 311 289 27 | 28 | BT | 97 | 24 Sys’[em; New England Journal of Medicine; January 2010; 362:98-99; DOI: 10.1 O56/NEJMDOQ1 0064.

FRANCE Raised blood pressure Female age 25+ WHO Countries | Quality: Effective Care | 14.2 137 13.2 16.2 20.7 17.6 19.1 15.1 22 193 14.9 ’ . ’ ; : . .

I‘I - Pts w/ HTN, cholesterol checked in past year Commonwealth | Quality: Effective Care 85 82 84 82 90 78 85 84 85 69 89 7 OECD (201 4)’ OECD ECOnomlc SurveyS' Unlted States 201 4’ OECD PUb“Shlng' http//dXdOlorg/1 01 787/

p—— Dr discussed exercise/physical activity Commonwealth | Quality: Effective Care | 70 | 54 4 | 50 | 47 [l 51 s 039 | @ 40 eCQ_SUWQYS'{Jsa'Zm 4-en. s . : , | .
= . Dr discussed healthy diet and healthy eating Commonwealth | Quality: Effective Care | & | 5 | 51 | 33 | 3 | 41 | @ | w0 | % | 3 8. Telio, S; Ajawi, R; Regehr, G; The “Educational Alliance” as a Framework for Reconceptualizing Feedback in

6_ ?) Obesity male age 20+ WHO Countries | Quality: Effective Care | 302 | 252 | 246 | 168 | 231 16.1 44 | 262 | 26 | 182 | 183 Medical Education; Academic Medicine; November 18, 2014; doi: 10.1097/ACM.0000000000000560.
- gtbes”;“;ema'_e agjff* —— 2o Sountis g“a:?tyi clue Care L B e B aL o S 9. Weinstein, DF; Feedback in Clinical Education: Untying the Gordian Knot; Academic Medicine; November 18,
Source: K. Devie; K: Sirerilde. D. Squires;and C. Sehoen: Mbvor. MiTor on the Walk How the Perfommance of the c s w DM receive all 4 recommended services ommonwea uality: Effective Care ; .
LER: Hoalth Care Systam Compares intamationally, 203 Updats, The Commonwealth Rund,” June 2014, % %S#ISAONWEALTH Dr discuss w/pt re: smoking risks/quitting Commonwealth | Quality: Effective Care | 77 61 69 54 59 58 67 86 45 49 47 201 4’ dOI. 1 01 097/ACMOOOOOOOOOOOOO559 ) ) . A
Tobacco use aged 15+ Male Who Countries | Quality: Effective Care | 26 | 21 | 20 | 3 | 3 | 2 2 | n | » | 5 | 10. World Health Statistics (2014); World Health Organization: United States 2014, WHO Publishing. http://apps.
Tobacco use aged 15+ Female WHO Countries | Quality: Effective Care | 16 19 15 2 2 3 2 19 % u 2 who.int/iris/bitstream/10665/112738/1/978924069267 1 _eng_pdf?uaz‘l .
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