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Wanda Fatzinger

From: Amanda Coe
Sent: Friday, May 23, 2014 13:45
To: All Employees
Subject: This Week: MERS and Measles, IronPigs Ticket Winners

There’s a lot going on at Lehigh Valley Health Network. In case you didn’t catch all the latest news,
here’s a recap of what happened this week. Here are links to Mission Central posts, the latest issues of
CheckUp and Magnet Attractions, and Lehigh Valley Health News, our blog on LVHN.org containing
timely information and health network news. You also can link to Mission Central’s “Contact Us” page
where you can comment about anything, including this email, ask a question or share a story.

MERS, Measles Symptoms Posted to Prevent Spread
Learn the signs of Middle East respiratory syndrome (MERS) and measles, and what to do if someone
has one of these conditions.

Winners of IronPigs Tickets Announced
See if you are one of 250 colleagues randomly chosen to receive two tickets to the June 19 game.

Wellness: Set Your Wellness Goal and Help Us Earn an SSP Bonus
To get a bonus, 60 percent of colleagues must set a wellness goal at MyPopulytics.com. Did you?

PTO Dates to Remember
Make sure to appropriately schedule any remaining PTO in fiscal year 2014.

It’s Performance Evaluation Time
You and your manager will discuss your accomplishments and set goals for next fiscal year.

Friends of Nursing Award Recipients Focus on Patient Care
Read about the inspiring things recipients did for patients and colleagues.

In the News: May – VIDEO
See video clips and read articles from local and national media that featured LVHN.

Robert Kruklitis, MD, Uses Advanced Techniques to Help You Breathe
Watch a video of the pulmonologist who is board-certified in pulmonary disease, critical care medicine
and internal medicine.

Clinical Practice Model: A Matter of Evidence
Learn about software that will integrate evidence-based workflows and care plans into the inpatient-
specific part of our new EMR.
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« Clinical Practice Model: A Matter of Evidence It’s Performance Evaluation Time  »

This photo shows a measles rash on a young child.

This is a close-up of a measles rash.

MERS, Measles Symptoms Posted to
Prevent Spread
Signs now posted at Lehigh Valley Health
Network (LVHN) facilities are asking
patients and visitors to cover their nose
and mouth with a respiratory mask and
report immediately to the receptionist if
they have symptoms of Middle East
respiratory syndrome (MERS) or measles.

MERS is not easily passed from person to
person, but it is very important to identify
ill persons early for everyone’s protection.
Measles is easily spread via the air, and
reports of nearby cases have health care
workers on alert.

“We want to make people aware of what
the symptoms are and how to protect themselves and others,” says Terry Burger, RN,
LVHN’s director of infection control and prevention. “Early identification, for a place like a
hospital or a doctor’s office, is absolutely critical because we can decrease exposure to
health care workers and other patients. We really want to contain it as much as possible.”

The signs list the symptoms of MERS as a fever, cough and shortness of breath in people
who have traveled to the Middle East or had contact with someone with a respiratory
illness who has traveled to the Middle East during the past 14 days.

Until this month, MERS, which is a virus similar to SARS, has been contained to 12
countries located in the Arabian Peninsula. There’s an enhanced level of concern now
because three U.S. cases have been reported in May. MERS can be a very serious
respiratory illness, so early identification is important.

Measles also is a respiratory illness with fever and cough symptoms, but it includes a rash
as well. There have been several recent measles outbreaks as close as Ohio.

Only a few cases of measles had been
identified in the United States in recent
years, mostly in people from other
countries or people who have traveled to
countries where measles is common. Lack
of immunization, however, is causing new
infections in the U.S., Burger says.
Completing the series of vaccinations is
the best protection against the virus. If
you haven’t been vaccinated, call your
primary care provider.

Because many health care practitioners
never have seen measles, LVHN has
provided posters with photographs, symptoms and other information to help them with
diagnosis and treatment.

Welcome to Mission Central. It’s the place to
get and share information about our health
network. Here, you can share stories, ask
questions, be inspired, celebrate our
accomplishments, learn to be at your best and
more. Visit frequently to stay energized at work
and help make our mission possible.

Help Achieve the SSP BONUS

Set Your FY14 People Goal
today!

Striving for 60% or
greater participation
to achieve Max Goal.
Set your People Goal
at mypopulytics.com
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Leave a Comment
You must be logged in to post a comment.

Burger warns that it’s also the season when hand, foot and mouth disease is more
prevalent. The rash, caused by the Coxsackie virus, also is accompanied by fever but
looks different than measles. It’s not a respiratory illness; it is spread by direct contact,
and it’s unlikely to be fatal.

This entry was posted by Alyssa Young on May 22, 2014 at 4:30 pm, and is filed under Get News, Live
Healthy. Follow any responses to this post through RSS 2.0. You can leave a response or trackback
from your own site.
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« Motivational Monday: Rise Every Time You
Fall

In the News: May – VIDEO  »

Congratulations to the Take Me Out to the
Ballgame winners for the June 19 game!
Each winner listed below will receive a total of two tickets for seating in the PPL Picnic
Patio, which includes an all you can eat buffet from 6 – 8:30 p.m. and unlimited soft
drinks through the middle of the 8th inning. Tickets may be picked up at the Lehigh Valley
IronPigs will call window beginning Monday, June 2. Tickets will be reserved under the
names of the winners as listed and only released to those individuals. Photo
identification, such as your network ID badge or driver’s license, will be required at the
time of pick up.

Will Call hours:

GAME DAYS
Monday-Friday: 9 a.m. until end of the 7th inning
Saturday: 10 a.m. until end of the 7th inning
Sunday: 10 a.m. until end of the 7th inning

NON-GAME DAYS
Monday-Friday: 9 a.m. until 5 p.m.
Saturday: 10 a.m until 2 p.m.
Sunday: CLOSED

View the full season schedule.

Last Name First Name User ID

Adam Carol V6154

Adamcik Joelene U6737

Adams Michelle U4635

Ahner Kimberly x0659

Anderson Janet U1158

Arrindell Vanessa c3152

Baker Melanie u6604

Beil Rebecca C1901

Berman Steven

Bifano Katie c1011

Black Cory B2008

Boley Sharon U9258

Borton Peggy B5248

Braswell Melissa B4966

Breen Jennifer B3857

Bridegam Valerie U9670

Brissett Natalie

Bryski Alan L3469
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Buchman Gregory V4108

Burkhardt Andria

Bustos Nancy x2218

Butler Jeanne U6243

Carver Bala

Chupella Kenneth b3849

Clark Josefina u3307

Collins Trisha

Cortright Kristin V1098

Cottrill Lucinda b5087

Covely Brenda B1064

Crouthamel Tara C3203

Damweber-Volkert Brooke V4112

Deangelis Katherin I0298

DeBlass Lisa u8503

DeHaas Amber

Delaurier Kenneth B9007

Delavega Guillermo J4108

DeLong Lori b1262

Demerjian Ray c1464

DeWalt Leann b4860

Doll Christopher B8887

Dominguez Sonia

Dondero Lynette B6216

Dorward Carla B9955

Dougherty Beck

Duro Nancy C1908

Eames Thomas U2023

Edwards Barbara v1755

Emerich Jeremy C4090

Erlemann Ida

Erwin Stephanie C1975

Fair Matthew B0507

Farthing Lisa u3023

Felix Joe

Ferrey Karen L2662

Ferris Laura U9076

Fisher Stefanie c3156

Fleming Jennifer B8696

Fogelman Ami B6761

Freedman David U6739

Fritz Amy B3953

Furry Warren v8195

Fusselman Melissa B0222

Galban Tonya v1584
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Gallozzo Kimberly V9501

Geil Hollyann

Genovese Stephanie U2012

George Monica

German Tiffiny B9917

Gladstone Roberta U2166

Gomez Pamela B3846

Goodwin Debra L3634

Graaf Jennifer B4603

Greenwood Debra c2853

Gulley Lisa U6987

Hager Alice C5073

Hahn Marie U0859

Halbert Jeffrey c1014

Hallman Cynthia

Hamershock Jennifer C0412

Heck Betty U1123

Hefele Lori u2683

Heller Lisa

Hemphill Barbara B5715

Henning Michelle U2204

Henninger Mark B6330

Hettler Colleen B8796

Hildebrand Terri C2226

Hitcho Alicia X6916

Hixson Keith x0101

Hoffert Kathleen U8921

Hoffert Robert b9276

Hoffman Lori U5658

Hoffner Cheryl U9126

Hornberger Melissa V0632

Horoshock Courtney b7614

Howard John C4922

Hudock Sandy v1603

Jarvis Loree c1723

Jay Stephanie

Jones Jason v7651

Kalisz Denise C1699

Keller Debra B4225

Kingston Gina B3981

Kirka Jason B4619

Knecht Sheila c1994

Kober James U4531

Koehler Glenn b8880

Kohler Holly E3317
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Komyanek Kristi B9556

Kooker Christine

Kowalchuk Wendy u3654

Kreisel Beth L3561

Kremus Georgia B1062

Kuchera Laurie c2242

Kulbaba Debra U6665

Labert Kimberly U0211

Laird Tracey B8373

Lau Grace B1671

Laudenslager Jane U8816

Lawall Michele u8425

Leach Michael J C2815

Lebron Wendy B6120

Lehman Janet B7880

Leyc Victoria C0447

Lienhard Jennifer B5869

Lissenden Barbara b8907

Long Nancy e2387

Lozada Yashira c2703

Lutz Stacy B4915

MacDougall Tara C0136

Magliane Bonnie U6251

Makela Michael C1657

Malone Sandra u6104

Mari Emily U9429

Marks Linda U8712

Martinez Lissette V2556

Matejicka Michael I0296

Matika Barbara

Matos Marta X3195

Maxsim Tanja

McCloskey Michele B1606

McCullough Carlton I0225

McGinn-Bunn Lianne L3303

Mcpeek Douglas I0321

Meade Matthew B7422

Meckes Charles B3088

Mertens Tara B7046

Miller Ashley c3969

Miller Sharon

Miller Janet u6793

Moatz Pamela B7647

Molina Glorybee B2523

Moll Constance b5011
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Morey Maryann

Morgan Theresa C0383

Morris David C0626

Morrison Jennifer E2866

Morton Janet u1708

Moux Danielle c1451

Moyer Tina B2117

Muccio Bridget B9098

Muniz Isabelle B7853

Nieves Francisco U8079

Novak Jean

Oakes Amanda B2096

Orlando Cindy U9679

Ottolini Susan

Palmer Crystal B7366

Parker Denise u1712

Paukovits Shelly C2304

Phile Linda C0442

Pica Kelly B5053

Pina Melissa B4534

Posivak Karlee c0089

Price Joanne B0293

Quinn Virginia B3182

Rasmuson Paul

Redfield Michelle b2797

Reinbold Sherri C1761

Reinhard Linda u2271

Rissmiller Ginger B6359

Rivas Leslie B8602

Rodgers Barbara u1867

Ruhf Robert

Rumble Bonnie X5039

Sajkowicz Frances v1518

Sanchez Alexa B7548

Sanford Bradley

Schaeffer Amanda C1100

Schilling Catherine

Schlener Nancy U4607

Schmell Helen B7841

Schmidt Joanne B9378

Schneiderhan Debra B5209

Schurawlow Ginger u3906

Schwoyer Maureen B8473

Sciarra Dolores

Seifert Jan
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Shaffer Zachary

Shaffer Brenda U8766

Shaffer-Kropf Linda u2798

Shea Joan U6254

Sheka Sreedevi J2879

Smith Jessica b8302

Smith Khorey C0850

Sneckenburg Heather c0270

Sneckenburg Debra b8607

Snyder Krista C2605

Sokalsky John B1872

Souders Lori U8358

Spano Diana b7878

Steffen Nolan

Steppan Elizabeth U0295

Stiegler Carolyn U7809

Stoner Angela B7161

Stoudt Jamie

Suchon Jessica c2711

Suydam Mary i0178

Symer Liza v2438

Thorne Monet V9043

Torman Denise

Transue Laura V1992

Troiano Donna

Trunzo Carol B3043

Ulmen Karen b8766

Vance Margaret C3090

Vaughn Mary B5519

Velazquez Gloria B7402

Venanzi Ashley c1636

Walden Cathy

Wall Laura

Warman Alexander B4130

Watkins Judith C4360

Webb Wes C0553

Weber Kelsea B3479

Wiersch Diane I8583

Wineland Shelby B1767

Wirth Christine v2701

Wirth Maryanne

Worman Frances U0436
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Young James C1710
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Zosky Nancy U4609

Zwart Erin B9937

This entry was posted by Admin on May 19, 2014 at 2:10 pm, and is filed under Celebrate, Connect
with Colleagues. Follow any responses to this post through RSS 2.0. You can leave a response or
trackback from your own site.
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« Robert Kruklitis, MD, Uses Most Advanced
Techniques to Help You Breathe

Valet Parking Announcement  »

Wellness Wednesday – Set Your Wellness
Goal and Help Us Earn an SSP Bonus

Wellness is vital to leading a full, healthy and happy life. When you’re healthy, you’re at
your best for colleagues, patients and their families. By practicing wellness, you’re serving
as a good role model for our community and taking steps to prevent chronic conditions,
thereby lowering the cost of health care.

Wellness is so important, it’s linked to our annual Shared Success Plan (SSP) bonus. How?
To earn an SSP bonus in October, we must achieve goals associated with three of our
fundamental priorities: people, service and quality.

To achieve the people goal, we need at least 60 percent of colleagues who are Choice Plus
health plan members to set a health and wellness goal using the worksheet on
MyPopulytics.com. Your goal could be related to anything from stress management,
nutrition, weight management, physical activity or preventative care. It is meant to help
you focus on what you want to improve in your life.

“We are very close to reaching our people goal,” says health promotion and wellness
director Carol Michaels. However, we’re not quite there yet. If 60 percent of colleagues
don’t set their wellness goal by June 30, we may not receive an SSP bonus.

This week’s Wellness Wednesday challenge: Go to MyPopulytics.com and set your
wellness goal. If you’re not sure if you set your goal, double check.

If you’re not sure how to complete your wellness goal, or aren’t sure if you completed it
correctly the first time, here are four simple steps:

. Visit MyPopulytics.com.
2. Review the results of your Health and Wellness Assessment.
3. Go to the “Health and Wellness Worksheet.” You will see the worksheet link highlighted

in yellow in three places on your MyPopulytics.com home page:
1. On the left side of the page under “My Profile”
2. On the right side of the page under “News and Headlines”
3. In the middle of the page under “Health and Wellness”
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. Complete and submit the worksheet.

Many past Wellness Wednesday topics can help you set your goal:

Drinking more water
Taking more steps each day
Creating a balanced plate at each meal
Cutting out added sugar
Using your Wellness Dollars
Managing stress with the right resources

By setting your wellness goal, you also are eligible to win prizes. These include a $100
Promenade Shops at Saucon Valley gift card, and the grand prize $550 Bear Creek gift
card and $300 Promenade Shops gift card. Two winners will be drawn June 30.

Do you need help creating a goal? You can contact a goal coach confidentially at 610-969-
0445 or at wellnesscoach@valleypreferred.com.

Do you have a topic or question for Wellness Wednesday? Leave a comment and let us
know what you want to read about.

This entry was posted by Amanda Coe on May 21, 2014 at 3:30 pm, and is filed under Live Healthy.
Follow any responses to this post through RSS 2.0. You can leave a response or trackback from your
own site.
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PTO Dates to Remember
The end of Fiscal Year 2014 is approaching and
employees are utilizing their remaining PTO
hours. The last day for colleagues to utilize PTO
for this fiscal year (FY14) is June 21, 2014, the
last work day of this Fiscal year.

The maximum PTO carryover is 40 hours into
FY15 (80 hours if a colleague is absent from
work due to an approved leave of absence
within the last 6 months of the Fiscal year or
the first 3 months of the new Fiscal year, per
the Paid Time Off policy, HR 3002.40).

Be sure to appropriately schedule PTO time.

Please contact Benefits Customer Service
at 484-884-3199 if you have any questions.

This entry was posted by Admin on May 20, 2014 at 11:56 am, and is filed under Get News, Learn.
Follow any responses to this post through RSS 2.0. You can leave a response or trackback from your
own site.
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It’s Performance Evaluation Time
You and your department manager will be evaluating your fiscal year 2014 performance in
the online Performance Management System of Lawson. You’ll discuss accomplishments of
the past year and set goals for the next fiscal year. The results of your evaluation will
determine your pay increase.

Remember these dates:

May 19-Aug. 18: Performance evaluations conducted

Sept. 28: Merit increase effective beginning this pay period

Oct. 17: Compensation changes and SSP bonus (if we reach our health network goals)
appear in paycheck

Are you a new manager?

If so, you’ll learn everything you need to know about the performance appraisal process
during an education session on May 28 at 8:30 a.m. in the Mack Boulevard
auditorium. The session will be recorded and posted on the human resources intranet
site for you to listen to.

If you have questions about the performance appraisal process or using the Performance
Management System of Lawson, contact:

Your human resources consultant (HRC)
Arlene Padilla: 484-884-0163
David Burrack: 484-884-0158

This entry was posted by Rick Martuscelli on May 23, 2014 at 10:00 am, and is filed under Get News.
Follow any responses to this post through RSS 2.0. You can leave a response or trackback from your
own site.
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« It’s Performance Evaluation Time Lehigh Valley Health News Digest: May 19 –
23  »

Friends of Nursing Award Recipients Focus
on Patient Care
Each day our colleagues provide exceptional care to our patients. Recently, 30 individuals
and 6 units were honored at the Friends of Nursing 2014 event held in Bethlehem for their
dedicated care. Here are some of the stories shared at the celebration.

His Coaching Helps Us ‘Roar’

Katy Perry’s song “Roar” perfectly describes
the impact Jack Dunleavy, recipient of the
LVHN Department of Legal Services
Award for Excellence in the Promotion
of Patient Care makes in LVHN. As a
senior organizational development
consultant, Dunleavy, though humble and
quiet himself, has coached many LVHN
leaders toward achievements that made
our Network roar – such as the initial and
ongoing evolution of our PRIDE behaviors and efforts to ensure ideal patient- and family-
centered experiences. Dunleavy believes our future holds an even faster paced
environment filled with continuing rapid whitewater change, and to be successful, we’ll
have to develop a more welcoming, embracing and championing attitude towards the
changes.

Her Eye for Details Improves Customer Service

As the senior laboratory assistant for
pathology registration, Rochelle
Reidnauer, recipient of the Kathy Mundt-
Bulla Memorial Award for Excellence as
a Laboratorian, spends much of her time,
aside from registering specimens,
performing customer service, problem
solving, training new employees and doing
a lot of detective work. When clients are
asked, “What is Health network Labs doing

right?” the answer is often, “Having staff like Rochelle.”

Pharmacists Inspire Colleagues to Achieve ACLS Certification

Co-recipients of the Award for
Excellence as a Pharmacist, David
Lorchak, PharmD,  and Jeanette
Tomasi, PharmD, had a vision and then
led the effort to not only have a
pharmacist present at Code Blue (cardiac 
arrest) events, but also to have each
pharmacist earn Advanced Cardiac Life
Support (ACLS) certification. With 20
pharmacists inspired by Lorchak and
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Tomasi to accept this challenge, nursing feedback has been overwhelmingly positive as
pharmacists take the lead in such things as quickly procuring medications and preparing
IV drips.

Innovation Improves Outcomes for Burn Patients

Recipient of The Bill and Nancy Mason
Award for Excellence in the Delivery of
Rehabilitation Services, occupational
therapist Lisa LePage is the burn clinical
team leader. In this role she drives the
department’s performance improvement
and evidence-based practice initiatives. A
common problem for patients with burns to
the head and face is scarring, which
creates difficulty eating, drinking and

speaking. There were few splinting and exercise interventions to positively impact this
problem, that is until LePage developed what she coined a “progressive extra-oral
static/dynamic splint.”  Her ingenuity has proved to limit the loss of range of motion and
preserve a patient’s abilities to eat, drink and communicate. LePage recently was selected
to present this innovation at a national burn conference in Florida.

Always Learning and Growing

After 42 years within the operating room,
first as a surgical and anesthesia
technician, and more than 25 years as a
registered nurse, Diane Gerny, RN,
recipient of The  Joseph J. Prorok MD
Award for Excellence in Perioperative
Nursing , recently returned to school for
her BSN. She said she didn’t know what
she didn’t know. Gerny always has
committed to her professional
development, evidenced by board certification, membership in the operating room nurses’
professional association, and posters at national conferences which detailed her work.
When asked where she sees herself professionally in 2020, she said she hopes to be
retired, BUT, prompted by her BSN capstone project, she hopes to be instrumental in
coordinating her 55-and-over community to be actively involved in the “No One Dies
Alone” effort.

Focus on Professional Development

Recipient of the Keri Fegley Suchy Award
for Excellence in the Delivery of
Ambulatory Care, radiation oncology
nurse Marisa Kauker, RN, recognizes the
future of nursing requires ongoing
professional development. She is board-
certified in oncology nursing and radiation
oncology nursing, is an active member of
the local and national oncology nursing
society, and also graduated in May with her

baccalaureate degree in nursing.

Compassionate End-of-Life Care

Lisa Bickel, RN, recipient of the Dr. Fred
Fister Award for Excellence in Hospice
Nursing, strives to make each moment
count on the inpatient hospice unit.
Recently, she had the privilege, as she
explains it, to care for a young mother
dying of breast cancer, who had no
husband and three small children. The
patient wanted her young children close but
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not in the room as she was dying.  Bickel
placed three teddy bears in the patient’s arms, which she held throughout her last night
on earth. After her death, she gave each child one of the bears, explaining why it was a
very special gift from their mother.

This entry was posted by Admin on May 23, 2014 at 12:00 pm, and is filed under Be Inspired, Connect
with Colleagues. Follow any responses to this post through RSS 2.0. You can leave a response or
trackback from your own site.
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« Congratulations to the Take Me Out to the
Ballgame winners for the June 19 game!

PTO Dates to Remember  »
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In the News: May – VIDEO
Meet the siblings who were part of Lehigh Valley Health Network’s first ever three-way
kidney swap in this month’s LVHN in the News. We’ll also introduce you to a Bethlehem
man who hopes to dance at his infant granddaughter’s wedding now that he’s the first in
the Lehigh Valley to take advantage of a new cardiac defibrillator technology. LVHN’s care
has a young Pottsville boy on the mend after an accident involving a boulder left him in
critical condition. Other stories this month highlight what’s behind a growing number of
ACL injuries among young female athletes, how medical experts feel about proposed e-
cigarette regulations, and how far we’ve progressed as we observe World Autism Day.

Other stories: 
Ronald Swinfard, president and CEO, wrote opinion-editorial publications in our two local
newspapers about population health management and the importance of organ donation:
The Express-Times 
The Morning Call
In the News

This entry was posted by Ashley Miller on May 19, 2014 at 3:30 pm, and is filed under Get News,
Watch. Follow any responses to this post through RSS 2.0. You can leave a response or trackback from
your own site.
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Robert Kruklitis, MD, Uses Most Advanced
Techniques to Help You Breathe
We are producing videos of our doctors and advanced practice clinicians (APC) to help our
community find trustworthy health care providers. We will share them here to introduce
you to these colleagues. You’ll learn about their personality, philosophy of care and
inspiration for practicing medicine. These videos are embedded in our website’s Find a
Doctor tool, where you can learn about each provider’s educational background and more.
Enjoy!

Robert Kruklitis, MD, PhD, wants to help
his patients breathe better.

“I’m passionate about advancing the field
of pulmonary medicine. I’m always
working to bring the most state-of-the-
art techniques here to the Lehigh Valley,”
he says. “I want to have the latest and
most advanced treatments available to
the patients of our community.”

He is a Lehigh Valley Health Network pulmonologist who sees patients at Pulmonary
Associates of LVPG. He is board-certified in pulmonary disease, critical care medicine and
internal medicine.

Get to know him with this video.

This entry was posted by Alyssa Young on May 20, 2014 at 2:18 pm, and is filed under Connect with
Colleagues, Watch. Follow any responses to this post through RSS 2.0. You can leave a response or
trackback from your own site.
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« Valet Parking Announcement MERS, Measles Symptoms Posted to Prevent
Spread  »

Clinical Practice Model: A Matter of Evidence
In the Epic Clinical Content Build Out
(CCBO) video last week, Don Levick, MD,
chief medical information officer at Lehigh
Valley Health Network (LVHN), discussed
the inclusion of Elsevier’s Clinical Practice
Model (CPM) for the inpatient, Wave 2,
portion of our Epic electronic medical
record (EMR). CPM is a ‘best practices’
software that will seamlessly integrate
evidence-based workflows and evidence-
based care plans into the inpatient-specific part of our new EMR.

CPM is described as, “…an interprofessional, evidence-based documentation system that
supports critical thinking and patient-focused care.”  This is a dynamic system that actively
reviews evidence for best practices on a daily basis, and then provides updates twice a
year.  The system also offers “Best Practice Advisories” that prompt users to address best
practice issues.  Other tools and services are included with CPM to further assist
healthcare professionals with decision-making and clinical decision support.

“With CPM, you can click on certain steps in the workflow and look at or evaluate the
evidence behind ‘why’ we’re doing the step we’re doing,” Levick says. “At other times, the
evidence is noted in the screen reference associated with the protocol, or set of orders, or
the documentation.  The access to evidence is greatly improved compared to previous
systems.”

Evidence-based Decision

The decision to use Elsevier’s CPM platform was made by an interprofessional LVHN
workgroup that included nurses and other clinicians from throughout the network. “We
learned from Epic clients that while the Epic community library is an excellent resource for
outpatient, ambulatory care, it does not meet the needs for LVHN on the inpatient side of
our care paradigm,” Levick says. “We also discovered that more than one-third of Epic’s
350-plus clients use Elsevier’s CPM for inpatient documentation and care.”

In February, Elsevier’s CPM was recognized as a “Category Leader for the CDS – Order
Sets and Care Plans”, as determined by KLAS, a research firm specializing in monitoring
and reporting the performance of healthcare vendors, like Elsevier.

“Everything that CPM has to offer contributes to our vision of sustainable healthcare
transformation,” Levick says. “The focus is on capturing the patient’s story and recording
progress toward outcomes. CPM will help us learn the story, use the evidence to plan and
evaluate the patient’s care using the power of the electronic health record.”
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