April 27, 2018

Your wrap-up of the week’s news from LVHN.

The First DAISY of Spring

Starlyn Meitzler, RN, a night-shift colleague on 6-North,
says the best part of being a nurse is patient care. “My
patients make me strive to do better and better,” says Meitzler,
who was ambushed at 7 a.m. on Tuesday at shift change by
colleagues, clinical coordinators and nursing administration. That’s
when Meitzler received LVH–Schuylkill’s first DAISY Award, which
recognizes a registered nurse for his or her excellent clinical skills,
compassionate care and exemplary service.
Earlier this year, LVH–Schuylkill joined other LVHN hospitals and
more than 2,700 hospitals nationwide to recognize the legacies of
exceptional nursing. Award recipients are chosen quarterly.
“We held an impromptu celebration, complete with homebaked cinnamon buns, at the end of the shift so Starlyn’s nightshift colleagues and colleagues beginning their shift could share
in the festivities,” says Melissa Williams, RN, LVH–Schuylkill’s
DAISY Coordinator.
A surprised and emotional Meitzler recognized colleagues
and nursing leadership as she accepted the award. “The nurses
I work with all deserve the DAISY award for going above and
beyond when no one is looking,” she says. “I feel lucky that this
family recognized me with a heartfelt letter.” Meitzler also thanked
her supervisor, Clinical Nurse Manager Lynn Morgan, for helping
her further her education and earn a master’s degree as a nurse
practitioner. “She is a positive role model due to her kindness and
supportive attributes,” she says.
The family member who nominated Meitzler mentioned her
clinical skills, as well as how she talked with, educated and
comforted the patient and family members. “I was a nurse for 40
years, and Starlyn reminded me of how real old-fashioned nursing
was. She went above and beyond what she had to do. She spent
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time at the bedside, which is hard to do today with all the computer
work. An award such as this was made for ‘Determined, Attentive,
Inspiring, Selfless, You,’ Mrs. Starlyn.”
Colleagues, patients, families and volunteers can submit DAISY
nominations. DAISY materials and boxes are located on clinical
units and in the lobbies of both LVH–Schuylkill hospitals. Online
nominations can also be submitted at LVHN.org/daisyaward.
In 2000, the family of the late J. Patrick Barnes created
the DAISY Foundation in his memory. Barnes had an immune
disorder that required high-tech care during the last eight weeks
of his young life. His family wanted a way to honor and keep his
memory alive while recognizing the exemplary clinical skills and
heartwarming compassionate care each of his nurses provided.
Little did they know this idea would launch a foundation, as well
as national and international recognition of outstanding nursing
care. Today the program is administered by the DAISY Foundation.
DAISY is an acronym for Diseases Attacking the Immune System.

Health Career Discovery Day

Seventeen local high school students joined many
others from around our region to learn about the many
opportunities available to them in health care. It’s called
Health Care Discovery Day and is designed primarily for children of
LVHN colleagues. The day outlines the many professional career
paths a person can take within health care.
“There are so many opportunities, and this event paints a broad
picture for students,” says Mary Bardell, Director of Volunteer
Services and Auxiliary Liaison, who facilitated the program at

LVH–Schuylkill. “For some, it may pique their interest enough to
consider volunteering or to take a more active role in exploring a
health care career.”
Students heard directly from clinicians about what they do,
education requirements, programs and course work. They also
were presented with realistic job descriptions. Students had the
chance to ask questions and interact with our clinical colleagues.
They enjoyed lunch at the hospital and got to visit several
departments.

Colleague Survey Extended to April 30

If you already completed the Colleague Engagement Survey, thank you for your time and valuable feedback. If
you haven’t yet taken the survey, know that your feedback is vital to defining our action steps to make LVHN an even better
place to work. Therefore, we are keeping the survey open for a few more days.

You now have until April 30 at 11:59 p.m. to
take the survey.

To take the survey, open the email you received from
survey@smdhr.com. The email contains a link to the survey.
Don’t delay. Complete it today.

Your confidentiality is guaranteed.

The survey is being administered by the independent firm
Strategic Management Decisions (SMD). Cofounder and
Managing Partner of SMD Scott Mondore says, “Our most
important commitment is to ensure the confidentiality of
individual responses is preserved at all times. No one at
LVHN is ever allowed to access any individual responses.”

Seize the opportunity.

This is your chance to share feedback about your LVHN
work experience and help stimulate positive change. The
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more colleagues who participate, the more information we
have to make LVHN an even better place to work and grow.

Get involved in the next steps.

SMD will compile the results.
Then, senior leaders will review
network-wide results and identify
opportunities for improvement.
Based on your answers, they’ll
explore immediate and long-range
tactics (such as new policies or
programs) to make LVHN a better place
to work. Managers will receive networkwide and department-specific results. They’ll
attend SMD information sessions and receive
tools to develop plans with colleagues that will
make their department a better place to work.

Bereavement Policy Revised to
Meet Your Needs
No amount of time off can minimize the
grief associated with the death of a family
member. At LVHN, we support you by giving
you time off from work to mourn and heal with
loved ones.
Recently we reviewed our practice on
bereavement leave across our health network
to come up with the best policy for colleagues.
One of the improvements considered was for
colleagues who work more than an eight-hour
work schedule. The definitions of immediate
family and extended family were also reviewed.
To create a consistent network-wide policy
that meets the needs of colleagues in times
of sadness, the following revisions have been
made to the bereavement leave policy. (Note:
Bereavement leave for colleagues covered by
a collective bargaining agreement is defined in
each respective agreement.)
1. Grandparents-in-law were added to the
definition of “extended family.”
2. Part-time colleagues will receive a full day
of bereavement pay for immediate family
members based upon their work schedule
(eight, 10 or 12 hours) instead of only
receiving eight hours of pay.
3. Full-time colleagues will receive a full day
of bereavement pay for extended family
members based upon their work schedule
(eight, 10 or 12 hours) instead of only
receiving eight hours of pay.
4. Since Pennsylvania passed the law
recognizing same-sex marriage, LVHN
recognizes same-sex married couples as
dependent eligible. This means the spouse of
a colleague in a same-sex marriage qualifies
for LVHN benefits and is an immediate family
member as per the bereavement leave policy.
Same-sex domestic unmarried partners are
no longer defined as benefit eligible.
A copy of the new, full bereavement policy will
soon be posted to the LVH–Schuylkill intranet site.

Star Celebration RSVP

LVH–Schuylkill is hosting its annual Star Celebration event on May 24 at
St. Nick’s Hall, Primrose. At the celebration, colleagues are recognized for years
of services in five-year increments. Colleagues celebrating a milestone anniversary
this year should have received an invitation by mail. Our HR department reminds
colleagues who plan to attend the event to return your reservation. If you have
questions, contact human resources at 570-621-4065.

In the News

Republican Herald reporter Amy Marchiano and photojournalist David McKeown
talk with LVH–Schuylkill President Bill Reppy about phase two of hospital campus
integration, which includes construction of a new senior behavioral health unit,
Advanced Wound Center and Family Birth and Newborn Center.

Calendar of Events
LVH–Schuylkill Skin Cancer Screening
May 12, 9–11 a.m.
Outpatient Surgery Center
Schuylkill Medical Plaza

WBRE TV’s Haley Bianco talks with LVPG–Schuylkill Medical Director Robert DeColli,
DO, about allergy season. You can see the story on pahomepage.com.
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