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Happy Friday! Here is this week’s LVHN Weekly‐Hazleton. Click on the links below to see any of the LVHN Daily articles
you might have missed this week.
Have a great weekend!

12/1/17
Visit LVHN Daily—Hazleton to read these stories:
Attend a Town Hall Meeting Dec. 5, 7 or 8
All colleagues are invited to join LVH–Hazleton President John
Fletcher at an upcoming Town Hall Meeting.
LVHN Names New Chief Financial Officer
Thomas Marchozzi, MBA, CPA, has an extensive and diverse
background, and experience in health care finance and financial
strategy.
Leadership Rounds Scheduled Nov. 27-Dec. 8
Bring your questions, comments and suggestions to leaders
when they round in your area.
1

LVHN Acquires Weller Health Education Center
It will enhance Lehigh Valley Children’s Hospital’s existing
school-based health centers and outreach programs.
State of the Health Network Address
Our strategy begins with creating a great experience for you.

Top 7 Weight-Loss Tips
Staying Healthy While You
Travel
Advanced Practice Clinicians
Play a Vital Role in Your
Health Care

Information on LVHN Weekly–Hazleton is for LVHN colleagues only and cannot be accessed on
smartphones or computers outside of LVH–Hazleton's network.

2

Attend a Town Hall Meeting Dec. 5, 7 or 8 – LVHN Daily-Hazleton

Intranet Home

Search

Home

News

Discounts and Perks

Stories About Colleagues

Nursing

Wellness

Goals and Strategy

From Our Leaders

NEWS

Attend a Town Hall Meeting Dec. 5, 7 or 8
by Jane Danish · December 1, 2017

All colleagues are invited to join LVH–Hazleton President
http://hazlvhndaily.content.lvh.com/news/attend-a-town-hall-meeting-dec-5-7-or-8/[12/6/2017 8:26:40 AM]
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John Fletcher at an upcoming Town Hall Meeting. This is
your opportunity to:
Learn how LVHN is creating a great work experience for
you
Receive an update on our plans to “design health care of
the future” in Hazleton
Ask questions on topics most important to you
Offer comments and suggestions about how to improve
work processes or give our patients an even better
experience
Attend one of these Town Halls. Encourage your colleagues to attend too.
Dec. 5, 10:30 a.m. and 4 p.m., LVH–Hazleton first floor lobby conference room
Dec. 7, 9 a.m. and 3 p.m., Health & Wellness Center aerobics room
Dec. 8, 1 p.m., LVH–Hazleton first floor lobby conference room
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LVHN Names New Chief Financial Officer
by hazlvhndaily · December 1, 2017
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This message is from Brian Nester, DO, MBA, FACOEP, President and Chief Executive
Officer
Several months ago I shared with you the news that Ed O’Dea, MBA, our Executive Vice President and
Chief Financial Officer (CFO), has decided to retire at the end of the year. While it is hard to tell by his
very busy work schedule, Ed is very much on track to complete his LVHN career on December 31. We
will sincerely miss him and all he has done for our network.
Today, however, I am very pleased to announce that we
have found someone with an extensive and diverse
background and experience in health care finance and
financial strategy. Thomas Marchozzi, MBA, CPA, will
become Lehigh Valley Health Network’s new Executive
Vice President and CFO, effective January 1.
Tom brings to us the best of not-for-profit and for-profit
leadership experience. He is joining us from Universal
Health Services, Inc., a for-profit integrated health care
delivery system which operates 28 acute care hospitals.
He served the last three years as Senior Vice President
and CFO for the Acute Care division out of Universal’s
King of Prussia, Pa., headquarters, where he was responsible for hospitals across the U.S. in highgrowth, competitive markets.
Prior to joining UHS, Tom served as the Executive Vice President and CFO at Hartford HealthCare in
Hartford, Conn., where he led an impressive turnaround in that organization’s financial performance.
He also assisted in cultivating Hartford Health’s relationship with Memorial Sloan Kettering Cancer
Alliance.
During his more than 30 years of professional experience, Tom has held senior-level finance positions
at MedStar Health in Columbia, Md., Jefferson Health System in Radnor, Pa., and Thomas Jefferson
University in Philadelphia. Tom earned a bachelor’s degree in business administration from Drexel
University, and a master’s degree in business administration with a concentration in finance from
Villanova University. He has taken courses in a doctoral program with a concentration on higher
education administration at the University of Pennsylvania. He is a certified healthcare financial
professional and a certified public accountant. He is also a member of the American Institute of
Certified Public Accountants.
http://hazlvhndaily.content.lvh.com/...&trk_contact=TJC1NK16EPBMB8D0ER1PFTVUIC&trk_sid=5E006AU0A74DQP6R2JSCVGL9QK[12/6/2017 8:26:55 AM]
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Tom and his wife, Shelly, have two sons, Tom (34) and Jeff (31). He grew up in, and still has the
majority of his extended family in, Conshohocken, Pa. Tom and Shelly enjoy spending time in the
Poconos as well as summers at the beach in Ocean City, NJ. Please join me in welcoming Tom to
LVHN.
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Leadership Rounds With Colleagues Scheduled Nov. 27-Dec. 8
by Jane Danish · November 27, 2017

LVH–Hazleton senior leaders are continuing rounds to visit with colleagues in the nursing and ancillary
http://hazlvhndaily.content.lvh.com/news/leadership-rounds-with-colleagues-scheduled-nov-27-dec-8/[12/6/2017 8:27:30 AM]
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departments.
Do you have a question, comment or suggestion? Take note of when rounds will be in your area and feel free
to stop one of our leaders to talk about it. Together, we can make a difference for our colleagues and our
patients.
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Children’s Hospital have acquired Weller Health Education
Center, a Lehigh Valley organization with a rich history of
providing health care information to students and their
families. Weller Center has been providing preventive,
science-based programs to children in grades K-12 for more
than 32 years.
LVHN’s acquisition follows a process initiated by the center in
2015 to locate a potential partner with the depth and breadth
of resources to sustain, expand and improve upon Weller’s
intellectual property. Lehigh Valley Children’s Hospital was
the unanimous choice of the Weller Center’s Board of
Directors, Foundation and staff. The new program will be known as Weller Health Education at Lehigh Valley
Children’s Hospital.
The new acquisition will enhance Lehigh Valley Children’s Hospital’s existing school-based health services
and outreach programs by providing more resources and accessibility to additional schools, parents and
educators. Health education will be available for all grade levels (elementary, middle and high school)
including parent/teacher programs.
“Partnering with the Weller Center will allow the Lehigh Valley Children’s Hospital to expand its ability to help
communities make the children of this region as healthy as they can be,” says Nathan Hagstrom, MD, Chair,
Department of Pediatrics at LVHN. “It’s a perfect fit with our current pediatric population health and primary
care programs and services.”
Weller takes pride in staying ahead of emerging health trends to create new programs that target the most
pertinent health risks facing kids today including depression, prescription drug and heroin use, healthy
relationships and building resilience and stress management skills. All programs are presented by
professional health educators who are experts at connecting with young people and translating even the most
complex information into easy to understand concepts. Faculty and parent programs are also available.
The Weller Center’s programs are rigorously evaluated and outcomes-based. Students take part in pre- and
post-program tests measuring knowledge gain and positive shifts in attitude using an Audience Response
System. Following program delivery, participating schools and funders receive impact reports detailing
program outcomes.

http://hazlvhndaily.content.lvh.com/news/lvhn-acquires-weller-health-education-center/[12/6/2017 8:27:54 AM]
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The Weller Center partners with hundreds of schools each year to change the behaviors of young people and
help them develop life-long healthy habits which will prevent chronic disease, reduce violence and improve
the overall health, safety and well-being of children and families in our communities.
Subject matter is centered on prevention in the areas of drug and alcohol abuse, mental health (including
stress, depression and suicide), healthy relationships character education, growth and development, nutrition
and fitness, and personal hygiene. Each school will receive a risk assessment to complete prior to receiving
recommendations from Weller/Lehigh Valley Children’s Hospital for programming options.
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LVHN President and CEO Delivers State of the Health Network Address
by hazlvhndaily · November 22, 2017
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PRIDE is at the heart of everything we do because it’s all about how we treat people. We recently surveyed
colleagues about our PRIDE behaviors, listened to your suggestions and updated our PRIDE behaviors to put
you first, even before our patients. Here is what’s new about PRIDE:
You’re asked to make the PRIDE Promise, a personal commitment to practicing these behaviors.
We listened to you and included the new things that you told us are important to infuse into our
culture (creating time, trust and teamwork by being present, engaged, positive and accountable).
Practicing PRIDE means we’re listening to you and making investments in you. Here’s how:
You asked for better fitness benefits. Now, all colleagues can use LVHN Fitness facilities at no cost
and with no minimum visit requirement.
You asked for professional and personal growth opportunities. Now through January, we’ll begin
rolling out free development opportunities designed to help you be at your best.
You asked to have more interaction with leadership. Now, colleagues are invited to the State of the
Health Network Address. We’re hosting Town Hall meetings, Casual Conversations and PRIDE Rounds.
And leaders are providing more communication via blogs and emails. Coming soon, colleagues will be
invited to join a “colleague ambassador” program, which will promote even more two-way communication
between staff and leadership.
We’ll keep listening to you. In February, we’ll conduct our next Colleague Survey. It’s your opportunity
to provide feedback about your experience at LVHN. We’ll use your input to make your work experience
http://hazlvhndaily.content.lvh.com/from-our-leaders/lvhn-president-and-ceo-delivers-state-of-the-health-network-address/[12/6/2017 8:28:27 AM]

LVHN President and CEO Delivers State of the Health Network Address – LVHN Daily-Hazleton

even better.
Creating an exceptional experience for you is so important, next fiscal year we’ll expand our focus from the
Triple Aim to the Quadruple Aim. We’ll set goals to create Better Health, Better Care, Better Cost and a Better
Colleague Experience.

When you’re at your best, our flywheel gains momentum. When you have the right work conditions, we all can
give people the conveniences and experience they desire. We can “Just Say Yes.” Here’s what we’re doing to
provide people with convenient access to care:
We’re making a promise to people who call an LVPG practice or our Access Center for an appointment
to get them in “today, tomorrow or the next day.”
You can call one toll-free number, 888-402-LVHN, to connect to everything LVHN has to offer.
You can click LVHN.org or MyLVHN to schedule an appointment.
You can walk in to ExpressCARE without an appointment for treatment of minor illnesses and injuries.
You also can check ExpressCARE wait times on LVHN.org to learn how fast we can see you.
You can have a video visit from the comfort of your home if you have a minor medical concern.
You can view providers’ star ratings and comments from verified patients on LVHN.org’s Find a
Doctor section to choose the best doctor for you.
During the leadership retreat, we brainstormed new ways to increase access to our services while keeping in
http://hazlvhndaily.content.lvh.com/from-our-leaders/lvhn-president-and-ceo-delivers-state-of-the-health-network-address/[12/6/2017 8:28:27 AM]
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mind things already on your plate. Innovative ideas were shared. For example, LVPG is now hiring Access
Coordinators, a new position in practices that are seeing patients going elsewhere for care. Access
Coordinators will focus on removing barriers and getting people in the door for care. These colleagues fulfill a
need and allow other practice colleagues to focus on their responsibilities. It’s another example of LVHN’s
commitment to you and our patients.

The flywheel is gaining momentum. As we make it easy for people to access our service and provide the best
experience, people will continue to turn to us for care, and they will tell their family and friends about their
experience here. That patient loyalty propels the growth and revenue that allows us to create an even better
place to work and make investments in all the regions LVHN serves.
We created a health network in which all of the quality services we provide are accessible within driving
distance. Now, we will continue to make investments in all the communities we serve.
In Hazleton, we’ll modernize LVH–Hazleton, creating mostly private patient rooms, expanding its ER and
adding parking. We will further develop the services we provide in center city Hazleton. We will create a
new health care campus of the future at the existing Health & Wellness Center location. Recruitment of
new primary care and specialty providers also is underway.
In Monroe County, we’re building LVH–Pocono West in Tannersville. It will include an ER, operating
rooms, an inpatient medical-surgical unit with private rooms, advanced imaging services, a medical office

http://hazlvhndaily.content.lvh.com/from-our-leaders/lvhn-president-and-ceo-delivers-state-of-the-health-network-address/[12/6/2017 8:28:27 AM]

LVHN President and CEO Delivers State of the Health Network Address – LVHN Daily-Hazleton

building and Sleep Disorders Center.
In Lower Nazareth Township, we’ll break ground on a new campus this summer. Nearly one-third of the
people in Northampton County already receive care from an LVHN provider. Our focus is to help them
get the care they need close to home.
In Carbon and Schuylkill counties, we’ll work to expand access to primary and specialty care.
Significant activity is underway to identify locations where we can give residents easy access to the
services they need close to home.
In Bucks County, we’re planning a new health center at the intersection of Pumping Station Road and
Route 309.
Growth is taking place behind the scenes to connect our health network with one integrated health
record: Epic.

The LVHN strategy is summed up in the statement above. The state of our health network is strong. Together
we can make it even stronger.
Leaders should:
Help create a great work experience by supporting your staff.
Colleagues should

http://hazlvhndaily.content.lvh.com/from-our-leaders/lvhn-president-and-ceo-delivers-state-of-the-health-network-address/[12/6/2017 8:28:27 AM]
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Take advantage of the opportunities LVHN makes available to you. Join LVHN Fitness and take
advantage of professional and personal development opportunities so you are at your best for our
patients.
Practice PRIDE. Promise to treat colleagues, patients and their families with PRIDE during every
interaction.
Just say yes when someone needs and appointment, test or service. If you see a barrier, raise the issue
with the right people and help fix it.
Never forget why you chose a health care career and that LVHN delivers care from the heart.
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This message is from Michael Minear, Senior Vice President and Chief Information
Officer.  
“Phishing” is a term that describes emails or calls
designed to trick victims to share private or sensitive
information such as login credentials, passwords, or
personal and financial information.
“Spear phishing” is a more targeted effort in which
attackers study and use information about an
organization and its people. Attackers create even more
compelling emails and online messages to trick people to
give up login credentials and personal information.
LVHN tests colleagues regularly to make certain phishing
emails are not responded to. Colleagues fall for the trick
every time, and this cannot continue. If the source of an email is not known, do not open it. Do
not provide logins, passwords or other information to strangers. Doing so puts the
organization and your future with it at risk. This is not a drill. Health care organizations experience
phishing attacks daily. Giving confidential login information in response to strange emails puts all
LVHN systems at risk, and LVHN is taking every step to avoid that. Be vigilant of phishing scams at
work and at home. To protect personal and LVHN patients’ information at LVHN, the information
services (IS) team is launching additional security measures.
Outside Email Notification
The first step is launching an outside email alert on Nov. 20. Any email sent by an account outside of
the LVHN network carries a visible banner warning (shown below) that the email was not generated
internally. The banner is an instant reminder to pause and take action to ensure the sender is known. If
the sender appears to be an LVHN colleague name, the reader should contact the sender to verify the
message and validate any attachment.

Two-factor Authentication
Passwords alone do not provide an appropriate level of security, even when complex and changed
frequently. Beginning Tuesday, Nov. 28 at 10 a.m., LVHN is introducing two-factor authentication for

http://hazlvhndaily.content.lvh.com/news/lvhn-information-services-launching-new-security-measures/[12/6/2017 8:28:58 AM]
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colleagues and vendors using the intranet.lvh.com page to connect to the LVHN network remotely,
such as from off-campus locations.
When logging in from an off-campus location, colleagues will still be prompted at the intranet.lvh.com
page to supply the login name (SUI) and password. For a second layer of protection, colleagues will be
prompted to enter a second authentication code before entering the LVHN network. Step-by-step
instructions will be sent to LVHN colleagues in preparation for two-factor authentication, but most are
familiar with two-factor authentication through personal banking applications that send a verification
code through SMS text to a mobile phone.
While the two-factor authentication process adds an extra step for colleagues to access LVHN systems
remotely, it is proven to stop phishing attacks. If a hacker gets a colleague’s login credentials, the
hacker will never have access to the second factor, the SMS text message. Two-factor authentication
makes LVHN a tougher target for cyber-attacks, causing hackers to move on to easier targets.
Report Suspicious Emails
If a suspicious email is received, click the button at the top of Outlook’s Ribbon called, “Report
Suspicious Email.” If you’re using a mobile device or webmail, forward emails to spam@lvhn.org.

A notification is generated that a report has been submitted, and the IS security team investigate the
email as a potential phishing attack. There is no penalty for reporting a harmless email. However, if the
email is malicious, the intelligence provided to IS security helps determine the source of the attack and
prevent future attacks to the network. Remember to be on the lookout for suspicious emails.
Thank you for doing your part to keep information and technology protected at LVHN.
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Last year, the International Street Medicine Symposium
was help in Geneva, Switzerland. This year, an audience
of more than 500 people from 85 cities in 14 countries on
four continents convened at a new location, downtown
Allentown. The fact that the latest symposium was the
Institute’s largest to date is evidence of the amazing work
being done by colleague on LVHN’s Street Medicine
team.
The Washington Post health and science reporter Laurie
McGinley attended and covered the symposium. During
her time in the Lehigh Valley, she also spent a day making
rounds with LVHN’s Street Medicine team.
Her story was published in The Washington Post today. Read it now. It shines the national spotlight on
LVHN by highlighting the exceptional work of our colleagues and explaining how their work helps us
achieve the Triple Aim: better health, better care and better costs for the people of our community.
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by Sheila Caballero · November 13, 2017

In March, colleagues learned about plans to reimagine
the future of health care in the Hazleton region. Those
plans included renovations throughout LVH–Hazleton to
upgrade and modernize patient rooms, corridors,
common areas and nursing stations, as well as a robust
expansion plan for the ED. They also included a new
“health care campus of the future” in Hazle Township
that will create a walkable medical mall and serve as a
hub for outpatient care.
LVH–Hazleton modernization (renovations to begin
spring 2018)
Renovations to the hospital campus are designed to enhance patient privacy and comfort, improve
wayfinding and create a safe, welcoming environment for patients and their families. Here are some of
the changes you can expect to find there:
Lobby – Expansion and renovations to the lobby will create a welcoming environment that
increases comfort and decreases stress for families and patients. We’re also adding large windows
to bring in natural light and garden views, and creating positive distractions to capture the
attention and imagination of patients and their families while they wait.
Room upgrades – Renovations will include new flooring, lighting, wall finishes, and
infrastructure for a future Epic implementation. Double rooms will be transformed into singles to
give patients the privacy they desire, while maintaining the ability to flex back to double occupancy
during times of high demand.
Common areas – Nursing stations, corridors and other common areas will be upgraded to
include new casework, task chairs and other amenities.
Cohesive design features – An overall design will unify the look and feel of the hospital using
nature-inspired colors and materials to create a calming, tranquil and comforting environment.
The addition of accent colors will improve wayfinding.
LVH–Hazleton ED expansion (construction to begin summer 2018)
ED expansion will enable us to care for more patients and their families and improve the flow of
patient care. Best design practices will be used throughout the campus to influence how patients and
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families feel from the moment they arrive on campus through discharge.
External improvements – Changes will include a separate entrance to the ED, modifications to
the existing drive-up entrance, a new patient drop-off area for the ED and hospital, and alterations
to the main parking area.
ED expansion – Plans include a larger check-in area, more ambulance bays (3 total), large
private treatment rooms with sliding glass doors for privacy, a secure behavioral health zone, and
the creation of a double trauma bay. Plans also include two centralized nursing hubs that will
improve patient access, visibility and flow, as well as other features.
Centralized nursing stations – These areas will be designed to increase professional privacy
and security, maximize visibility and accessibility to patients, and reduce walking distances and
noise levels.
Center City expansion
Expansion of LVPG’s services in center city to include an increase in physical space and the
addition of primary care and OB-GYN services to our already existing ExpressCARE and pediatric
services.
Health care campus of the future (construction to begin summer 2018)
LVHN is on a journey to reimagine the health care of the future by creating a new hub for outpatient
care in Hazle Township. The strategy is a direct response to health care trends that show decreasing
rates of inpatient care and an increased need for outpatient services. Programming is still being
finalized.
Plans include expansion and renovation of the current Health & Wellness Center and the LVPG–
Alliance Drive location (formerly known as the Dessen Center), as well as new construction. When
complete, the campus will provide comprehensive services from primary to specialty care, wellness
facilities, a pharmacy and other features. These plans are in addition to our ongoing commitment to
recruit physicians who can provide the “health care of the future.”
“Our campus of the future will preserve the natural landscape and park-like features that make it such
a special place to work and receive care,” says John Fletcher, President of LVH–Hazleton.
“Construction and renovation is set to begin this summer. When complete, this campus will usher in
new growth opportunities for us and improve access and experience for patients in our community.”
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Before weight-loss surgery, many patients prepare and lose
weight by following these suggestions from the team at
Lehigh Valley Health Network’s Weight Management Center.
“Good nutrition and habits are the basis for any- one’s
success,” says registered dietitian Cheryl Rutkauskas, with
the Weight Management Center.
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1. Prioritize protein
Start any meal with lean protein such as low-fat Greek yogurt,
lean meat or a hard-boiled egg. “Protein fills you up, helps
prevent loss of lean muscle and helps burn fat,” says Sandra
Carwell, RN, patient navigator with the Weight Management
Center. “Follow protein with a non- starch vegetable and then
– if you have room – a starch.”
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2. Eat more often

It’s called interval eating. A daily rhythm of five to six small
meals and snacks every two to three hours not only wards off
hunger, it can give you energy. “Metabolism should keep
burning like a fire you don’t put out,” Carwell says.

3. Cut carbonation

For bariatric surgery patients who, post-surgery, have a
smaller stomach, gas bubbles in fizzy drinks can physically
stretch the stomach. If you’re planning surgery, cut out the
carbonation. If you’re trying to lose weight, less soda or
carbonated drinks means more weight loss.
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4. SLOW DOWN

Eating slowly lets you chew food to an easy-to-absorb paste.
“That’s especially important after surgery because the
stomach no longer grinds food using wave-like muscle
action,” Rutkauskas says. In people who haven’t had surgery,
slowing down gives the stomach more time to generate
signals that you’re satisfied or full.

5. Control portions

Invest in some inexpensive containers to help you measure
your food. Pre-packing your meals also helps you make
better decisions and stick to your weight-loss plan.
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6. Keep a Food Journal

Behavioral health specialists say we often eat because we’re
bored or stressed. Write down when you eat and what you
are feeling at the time. It can help identify times when eating
behavior is driven by emotions not hunger.

7. Plan Ahead

If you know you’ll have limited or no healthy food options,
plan ahead. “The world often doesn’t provide the food options
we’d prefer,” Rutkauskas says. “Planning helps you navigate
your new lifestyle.
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Preventing illness or injury is a big part of making your trip
relaxing and enjoyable. It is important to take certain
precautions. Some destinations have environments that may
be very different from the area you live in. Also, travel to
developing countries poses certain extra risks.
“Seeing a travel medicine specialist before such trips will
greatly help to minimize the risk of illness and injury during
your travels, which allows the traveler more time to enjoy a
dream vacation,” says Mark Knouse, MD, Chief, Division of
Infectious Diseases at Lehigh Valley Health Network.
“Successful preparation before travel will also minimize the
risk of introducing new infections back into the local
population where you live.”
Healthy preparations before you travel
If you are planning to travel outside the United States, the
Centers for Disease Control and Prevention (CDC)
recommends that you:
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Prepare a complete travel itinerary. List each destination, length
of stay, and types of activities planned.
Contact your travel agent to obtain local health information. This
should include food and beverage precautions, information
regarding insects and other pests, and the availability of
emergency medical care.
Check with your insurance company to determine what
coverage your policy provides for travel abroad.
Consider the potential benefits of travel insurance and medical
evacuation insurance.
Contact your healthcare provider for an up-to-date immunization
record. Make an appointment to receive necessary vaccines at
least 4 to 6 weeks before you plan to leave.
Obtain specific information on preventive health
recommendations based on your itinerary by contacting the
CDC's Travel Information website.
Identify contact information for the U.S. Embassy or Consulate
in the country or countries you will be visiting for assistance in
case of a medical emergency.

Be sure to also get prescription medicines refilled to last the
entire trip. Take extra prescriptions for medicines and/or
eyewear, in case it is necessary to have them filled while
abroad. Wear a medical information bracelet, if necessary.
Also, take along a first aid kit for minor emergencies that may
arise.
Healthy reminders for while you are traveling
Eat carefully if traveling to a country with an increased risk of
traveler's diarrhea. According to the CDC, travelers' diarrhea
is the most predictable travel-related illness. Here are some
tips to try to avoid diarrhea:
Eat foods that are steaming hot and well-cooked. These are
usually the safest.
Avoid eating foods from street vendors, no matter how
appetizing they look.
Avoid unpasteurized dairy products and raw or uncooked
seafood.
Peel fruits yourself.
Drink commercially bottled water or carbonated beverages.
Avoid ice.
Use bottled water when brushing your teeth.

If you are traveling to a country with an increased risk of
malaria, get a prescription for preventive medicine for this
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disease from your travel medicine provider. The medicine
needs to be taken before you go on your trip, during your
travels, and for a certain number of days after you return,
depending on the type of medicine prescribed.
Avoid swimming and any water activities in freshwater lakes
and streams as you may be exposed to certain diseases. If
you are traveling to a country with an increased risk of
disease transmitted by mosquitoes, such as malaria or yellow
fever, be sure to protect yourself with insect repellents,
special clothing, and bed nets.
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It’s been said it takes a village to raise a child. When it comes
to your health, it takes a team to provide the right care for
your health and well-being. At Lehigh Valley Health Network
(LVHN), advanced practice clinicians (APCs) are fundamental
members of that team. APCs are extensively educated,
licensed health care professionals who are qualified to treat
patients of all ages, across many specialties.
Depending on your medical need, you may see a certified
registered nurse practitioner (CRNP), physician assistant
(PA), physician assistant-certified (PA-C), certified nurse
midwife (CNM) or a certified registered nurse anesthetist
(CRNA). Where an APC works is dependent on the clinical
area they specialize in, so you may receive care from an APC
in a health care provider’s office, such as your primary care
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provider’s office, or in the hospital.
APCs can care for you in many of the same ways a doctor
can. For example, APCs can:
Conduct your regular checkups and physicals
Diagnose, treat and manage illnesses
Prescribe medicine
Order tests (such as blood work or X-rays) and review and
explain the results
Perform simple and complex medical procedures
Execute minor surgeries
Treat high-risk or complicated cases

APCs work collaboratively with physicians and other
members of your health care team to provide optimal care for
your condition or to keep you well. As an advanced practice
clinician, they can take your care to the next level by
providing services offered by physicians, such as ordering
prescriptions or treating complex medical conditions.
Your LVHN care team will always suggest the provider who
best meets your health needs. In some instances, this may be
an APC. And know that you can often request to see
advanced practice clinician instead of a doctor for your
appointments.
To make an appointment with the LVHN health care team,
call 888-402-LVHN.
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