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Attention to Clinical Processes Proves to Increase Patient Satisftfaction

Greta Strauss, BS, RDMS: Michele Brown, RN, BSN, OCIN: Jackie Kobeski, BS, RT(M);: Tamina Tannous, BSBA
Lehigh Valley Health Network, Allentown, Pennsylvania

Results:

The diagnostic patients who met the 90 minute MLOS increased to
94.6%. The Daily Time Management Board (DTMB) serves as a method
of ongoing performance measures. Patient and Physician satisfaction
as demonstrated by national satisfaction survey (Press Ganey) as well
as internal monitors achieved a greater than 95.8% for fiscal year 2010.
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