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He Runs for
His Patients
What inspires other half-marathoners, page 10

A PA S S I O N F O R B E T T E R M E D I C I N E

Focus on PRIDE

Fresh Starts

Terry Capuano, RN
Chief operating ofﬁcer

There’s nothing like the start of a “new year,” whether it’s a
ﬁscal year, school year or calendar year. A fresh beginning is
invigorating and gives us an opportunity to reimagine and
revise processes in our lives, inside or outside of work.
If your New Year’s resolution needs a fresh start, you have
another chance. Start our new ﬁscal year by completing your
Health and Wellness Assessment on MyPopulytics.com by
Aug. 29. That simple step ensures you can enroll in a Choice
Plus health plan for 2015 during Open Enrollment – but
that’s not all. The Health and Wellness Assessment is an excellent way to identify an area of your health on which you can
improve. Is stress a problem? Not enough exercise weighing
you down? Use the assessment to set an achievable goal. Then
take steps to change the path you’re on. Medical assistant
Kayla Freudig says her health is a “work in progress,” but goals help her stay on tract, as
you’ll see in the story on the next page. So use your goals and wellness dollars to reach
a better state of “you.”

Fresh Ideas
It’s a new ﬁscal
year with new
goals. LVHN,
let’s get started.

How important is saving time? At the June Leader-to-Leader meeting, we heard from
three colleagues who graduated from the LVHN Lean certiﬁcation class. While each
represented different clinical areas, their passion for improving the patient experience
resonated with me. In each case, the Lean grads found ways to improve the use of time
(whether reducing patient wait times for an appointment or increasing the likelihood
patients arrived on time for treatments), or they reduced length of stay for observations
– improvements that increases patient satisfaction and controls costs.
Even if you haven’t taken a formal Lean certiﬁcation class, you probably have some
ideas that could help improve things. So start today – don’t wait until next week. Use
your daily huddle as a sounding board to ask, “What can we do better?” Then begin
by implementing one new idea. Your fresh ideas could make a difference in the way we
reach our Triple Aim goals: better health, better care and better cost.

Fresh Views
Our goals of People, Service, Quality, Cost and Growth are getting a fresh view to
coincide with the Triple Aim. The Triple Aim was developed by the Institute for
Healthcare Improvement (IHI) as a framework for better health and care at a better
value. The principles of this model are based on patient outcomes and quality of care,
and will incorporate our focus on our people as well as the other goals we value. It’s a
fresh approach to how we think about, plan for and develop goals. And we’re already
taking steps to toward the Triple Aim with the implementation of the Epic electronic
medical record to achieve better care and care transitions, and simply by taking an
active role in our own health with check-ups and completing our Health and Wellness
Assessments to achieve better health.
And as we begin this new ﬁscal year, you also will hear from our acting president
and chief executive ofﬁcer, Brian Nester, DO, who will share his perspectives on valuebased care and the best ways to implement health care reform. With his leadership and
your partnership, we can work together to achieve the Triple Aim.
It’s a new ﬁscal year with new goals. LVHN, let’s get started.
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Take Your Health

and Wellness

Assessment
It helped Kayla Freudig
take charge of her health

When medical assistant Kayla Freudig,
with ABC Family Pediatricians-Scott A.
Rice, MD, Allentown Medical Center, completed her Health and Wellness Assessment
last year, she used it as a tool to kick off a
new health goal. “I wanted to work on my
ﬁtness so I set that as my wellness goal,” she
says. “To make sure I could succeed, I joined
LVHN Fitness and enrolled in Zumba
classes.”
After taking the energetic ﬁtness classes
three times a week for nearly a year, Freudig
feels great. “Zumba helps me feel much
stronger cardio-wise,” she says. “I also think
setting a goal was important. It helped me
make a commitment to my health and
pushed me to attend class, even on days
when I would have preferred hanging out at
home in sweatpants.”
Freudig’s success with her goal is, in
part, thanks to completing her Health and
Wellness Assessment on MyPopulytics.com.
The easy-to-complete questionnaire helps
identify areas of your health that may need

special attention, such as ﬁtness, weight,
stress, chronic disease management or
tobacco use. If you happen to know some
“health numbers” – such as blood pressure,
cholesterol or glucose levels – and include
some or all of them in the assessment, you’ll
receive recommendations that are even more
personalized.
YOUR ASSESSMENT AND YOUR
HEALTH BENEFITS
Completing the Health and Wellness Assessment is required for all colleagues who want
Choice Plus PPO or HSA health beneﬁts in
2015 and plan to enroll during open enrollment (Oct.10-31). It’s available right now on
MyPopulytics.com and must be completed
and submitted no later than Aug. 29. Family
members who will be covered by your health
insurance are not required to complete
the assessment but those 18 and older are
welcome to do so because it’s empowering to
take recommendations from the assessment
and turn them into actionable goals.

That empowerment has already inspired
Freudig to come up with her wellness plans
for the coming year. “I’m going to continue
working on the ﬁtness goal, but I’m going to
add a goal concerning nutrition,” she says.
“My health is a work in progress, and this
will kick it up some more.”
– Jenn Fisher

Health and
Wellness Assessment
Who: All colleagues who want Choice Plus
PPO or HSA health beneﬁts for 2015.
When: Must be submitted by Aug. 29, 2014
Where: Find it on MyPopulytics.com
Why: It’s required to enroll in a Choice Plus
health beneﬁts plan. Plus, the Health and
Wellness Assessment gives you an opportunity
to set a goal that could improve your health.
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Monumental
Compassion
A boy’s final resting place finally is marked after an act
of kindness made a decade ago

It’s been almost 11 years, but Sue Jones,
RN, still can feel the emotion of that
moment. At the time she was a case manager

for the Children’s Clinic at Lehigh Valley
Hospital–17th Street. One day, Madeline
Peguero walked in sobbing uncontrollably,
barely able to compose herself enough to tell
the staff that her young son, Maximo, had
passed away unexpectedly.
It was devastating news as Maximo was a
favorite at the clinic. In 2002, he was born
with Down syndrome and several health issues so serious that
he wasn’t expected to survive
much beyond childbirth. But
he had deﬁed the odds for 13
months. Everyone at the clinic
admired the little boy’s grit.
Jones discovered Peguero
couldn’t pay for a funeral
and immediately went into
action, getting in touch with
funeral directors known to help
families in need. Next, she drove to Wenz
Memorials in Allentown to see about a gravestone. Jones paid for the stone herself, never
intending to tell anyone about it.
“It was just the right thing to do,” Jones
says. “A lot of people have shown me kindness through the years, and I was glad to have
the chance to do the same. It’s what we do at
Lehigh Valley Health Network every day. I
didn’t give it a second thought.”
Since then, Jones hadn’t thought much
about her act of kindness, until she received
a strange voice message from Wenz Memorials
in May of this year. The caller was asking
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about a gravestone for Maximo Peguero
that had never been claimed. The stone had
been carved at Wenz’s Breinigsville location,
which was going out of business. If it wasn’t
retrieved soon, it would be smoothed over
and put up for auction.
“I never knew Sue had paid for the stone
herself,” Peguero says. “We had it engraved
and put Maximo’s picture on it. But after
the funeral (at St. Mark’s Cemetery in Allentown), we couldn’t have it placed because
there was a charge for the stone’s foundation.
We didn’t have the money.”
Maximo’s health problems had drained
Peguero’s ﬁnances to the point that she lost
her Allentown home. She’s had her own
health problems through the years too. She
has since recovered and currently is living in
Hazleton. She regularly comes to Allentown
to visit St. Mark’s Cemetery.
Today, Jones is administrator of operations at Lehigh Valley Hospital–17th Street.
Through current Children’s Clinic case
manager Martha Ramirez, she tracked down
Peguero in Hazleton and told her the stone
would be put in place. Jones took the liberty
of paying for the foundation to make sure.
“Remember, Maximo also was one of our
children at the clinic,” Jones says. “I’m glad
this story ﬁnally has the proper conclusion for
Madeline and her family.”
Peguero can’t express her gratitude to
Jones enough. “That lady helped me so
much,” Peguero says. “We should thank God
every day for people like Sue Jones.”
– Ted Williams

Sue Jones, RN,

administrator of
operations at Lehigh Valley Hospital–17th Street, hugs

Madeline Peguero, who is holding
a photo of her son, Maximo.
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5 Things
You May Not Know About 610-402-CARE
It’s available wherever you go

You already may know that calling
610-402-CARE (2273) is a reliable
way to ﬁnd a doctor who meets your
personal needs and accepts your
insurance. You may not know that 402-

CARE is more than a phone number. It’s
a trusted resource that’s available online,
on your mobile device – almost anywhere
you go. Here are ﬁve unique ways you, a
loved one or a patient can connect with
610-402-CARE.
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1

They may schedule your new patient
appointment. In addition to helping you
ﬁnd a doctor, the professionals at 402CARE also are able to schedule new
patient appointments directly with more
than 125 area physicians and clinicians.
And there are hundreds more physicians
in its database. “We can provide you
information on a physician’s gender, age,
specialty, educational background, board
certiﬁcation, ofﬁce location and more,”
says Tina Ruhf, RN, nurse navigator with
402-CARE.

2

They can ﬁnd nearby services for you. Do
you need lab work or imaging close to
home? Maybe you’re interested in learning
more about a new surgery or about a
clinical trial. The 402-CARE team can
help with everything from arranging a
second opinion to connecting you with a
ﬁnancial counselor.

Next Step
Call 610-402-CARE or visit

LVHN.org/contact_us.

402-CARE colleagues (l-r) Susan Bernhard, Tina Ruhf, RN, Brenda Benner, Kevin
Whalen, Ben Maldonado, Cassaundra Yarbough, Resam Tabchi, Denny Irizarry,
Jennifer Rosa, Tracy Riccio, RN, and Darla Moyer, RN, are valuable resources
if you need information about our health network.

3

They can help you join a support group.
If you browse the Calendar section of
Healthy You magazine regularly, you
know it’s ﬁlled with classes, support
groups, free health screenings and
community events. So if you’re looking
for help to lose weight, longing for
support from other people who have
type 2 diabetes, or signing up for the
Lehigh Valley Health Network (LVHN)
Via Marathon, 402-CARE is the place to
register and get more information.

4

They may call you. If you’ve been
hospitalized after certain heart procedures
at LVHN, you may get a call from a 402CARE nurse navigator to check on your
health and whether you need any followup care. The same may be true after a visit
to an LVHN emergency room (ER). “This
helps ensure you’ll receive the best care
after a hospital visit,” Ruhf says.

5

You’ll ﬁnd them everywhere. The 402CARE team is available by phone
Monday-Friday, 8:30 a.m.-5:30 p.m. If
you visit LVHN.org/contact_us, you can
live chat with a team member 9 a.m.4:30 p.m., Monday-Friday, or email
402-CARE directly. You may even see a
402-CARE referral system coordinator in
our ERs. “We help people who don’t have
primary care doctors ﬁnd one right from
the ER,” says 402-CARE referral system
coordinator Ashley Falk.
– Sheila Caballero
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Robin Fritsch, CRNP,
Craig Durie, CRNP, and Jacaline Wolf, CRNP,
OACIS colleagues (l-r)

provide medical care, education and comfort through our palliative medicine
program that includes an inpatient clinic, hospital consults and home-based care.
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Discover an

OAC S
Our award-winning palliative medicine program
helps patients with serious, complex illness

Jacaline Wolf, CRNP, makes house calls.

Wolf is a nurse practitioner with OACIS, our
award-winning palliative medicine program.
OACIS stands for optimizing advanced
complex illness support. One way we help
seriously ill patients is by delivering care
within a patient’s home.
“Many OACIS patients have trouble getting to their physician’s ofﬁce because they
have mobility issues or extensive medical
symptoms,” says department of medicine
chair Debbie Salas-Lopez, MD. “OACIS
improves patients’ access to care. It helps
us improve quality of life by managing
symptoms better so patients don’t have to
be hospitalized, which lowers health care
costs.”
In July, OACIS was named a Circle of
Life winner by the American Hospital Association. The award recognizes outstanding
programs in palliative and end-of-life care.
“Palliative medicine is patient-directed
care, not hospice,” Wolf says. “Patients who
need help managing a serious, complex illness can participate. Some patients eventually transition to hospice, but others go on
to live full lives.”
Wolf cares for 95 patients. One of her
goals is to educate patients on the disease
process and their prognosis. For example,
knowing how radiation or chemotherapy
will impact longevity or quality of life helps
patients make informed medical choices. Patients decide if they want to pursue curative
measures or focus on symptom relief and
pain management.

“We help seriously ill patients map out
the care they want and collaborate with
physicians and family members to see the
plan through,” Wolf says. “Some chronically
ill patients want to attend the wedding of a
loved one or see a birth, but they don’t want
to spend more time in a hospital. Others
want to pursue every avenue possible for a
cure. It’s their choice.”
DELIVERING CARE WHEN AND
WHERE IT’S NEEDED
To palliate means to comfort. OACIS eases
suffering through home-based care, an
outpatient clinic and an inpatient consult
service that assesses hospitalized patients.
The team includes specialty-educated physicians, nurse practitioners, a social worker
and clergy. Community groups also provide
support.
We started the program in 2006 – before
palliative medicine was a health care reform
imperative. The program signiﬁcantly reduces
hospital readmissions and health care costs.
And quality-of-life issues consistently get high
ratings from patients and families.
“I spend up to two hours with patients on
my ﬁrst visit,” Wolf says. “That’s considerably more time than a primary care physician
(PCP) has to spend with a patient. That gives
me more time to ﬁnd solutions to physical,
social and spiritual pain. I’m here for patients
and families as the provider in the home. I’m
also the eyes and ears of the PCP to ensure
patients are getting their needs met.”

Wolf keeps doctors in the loop through
medical notes and phone calls. She writes
prescriptions and can order tests and medical equipment. She also coordinates care
with other providers and community support services.
Treating in the home environment helps
the OACIS team understand the full scope
of patient challenges. For example, frequent
blood draws can be a burden. In these cases,
Wolf arranges a Health Network Laboratories house call. Some patients struggle with
psycho-social or spiritual issues. That’s when
a social worker or clergy member is called in
for counseling.
“One of my patients had a brain tumor
and couldn’t walk upstairs to his bedroom,”
Wolf says. “He needed a medical bed but
didn’t have insurance. We were able to
make arrangements to have a medical bed
delivered to meet his needs.”
OACIS doesn’t take the place of the
primary care physician but does reduce
hospitalizations. “We provide an extra layer
of support for patients and their families.
That ensures they get the best care possible
and have someone walking the journey
with them,” Wolf says. “A patient’s support
network has a big impact on how they heal.
OACIS is part of that, and our patients are
grateful.”

– Sheila Caballero
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Colleagues Who Run Together
Stay Together
Team members share their inspiration for running
the LVHN Via half-marathon

(Clockwise) Felix Figueroa, Vicki Yeh, Carla Gray, Amy Seng-Delong, Susan Kelly, Lauren Garcia, Janet
McKinnon, Stef Schoeneberger and Jenna Romig are inspired to run the LVHN Via half-marathon.
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Next Steps
X Register for the LVHN Via marathon, halfmarathon or team relay at lvhn.org/marathon.
X

Follow the training diaries of colleagues
Alyssa Young and Matthew Burns (the author of this
story) as they prepare for the LVHN Via Marathon.

Colleagues from Lehigh Valley
Hospital–17th Street’s transitional
skilled unit and case management
department are taking the meaning of
teamwork to the next level. Of the nearly

for granted what I’m capable of. This halfmarathon is not my ﬁrst, so I’m looking to set
a personal record and ﬁnish in less than two
hours.

50 colleagues in both departments, 10 of them
are running the Lehigh Valley Health Network
(LVHN) Via half-marathon Sept. 7.
What inspired these colleagues to
participate in the race together? Here is why
they’re running the 13.1-mile race through
Allentown, Bethlehem and Easton along the
picturesque Lehigh River, in their own words.

JANET MCKINNON: I’ve always wanted to
run a half-marathon. Because I’m turning 40
in March, I ﬁgured the LVHN Via half-marathon
would be perfect. My colleagues and I had a
relay team last year. It was a lot of fun. One
thing that keeps me motivated is wearing
outrageous and funny clothing. I’ve found that
the more ridiculous I look, the more fun running
becomes.

JENNA ROMIG: My children inspire me and
push me to work harder. I’m running the
half-marathon because it’s something I never
thought I could do. I was told I shouldn’t run
due to injuries I suffered when I was younger,
yet I always wanted to run a race. Running this
race is about proving to myself and my children
that if you work hard and push yourself, you
can do anything.
CARLA GRAY: I never thought I had the
ability or motivation to become a runner, even
though I’ve always been fascinated by the
camaraderie runners seem to share. However,
last fall I ran my ﬁrst 5K with a few colleagues
in my department. We had so much fun that I
decided to keep running. I don’t think I could
run the half-marathon without my colleagues.
They’re my motivation.
LAUREN GARCIA: I’ve always enjoyed
running, and my colleagues inspired me to sign
up this year. I’ve always wanted to run a halfmarathon – it’s on my bucket list. It’s a good
way for me to stay energized and healthy.
FELIX FIGUEROA: My patients inspire me
to compete. Every day as a case manager, I
meet patients who aren’t able to run, let alone
compete in a half-marathon. That makes
me appreciate my good health and not take

SUSAN KELLY: I want to be a good role model
for my three children. I want to be healthy and
I want them to be healthy. I started running
when I turned 30. Now that I’m 40, I want to
run my ﬁrst half-marathon. I’ve lived in the
Lehigh Valley all my life and couldn’t think of
a better race to run than one that beneﬁts our
community.
AMY SENG-DELONG: This is a special race for
me because of my sister. She is intellectually
disabled and beneﬁts directly from Via. We are
extremely close. This race is a chance for me
to show my support. I’ve run in the team relay
since 2008 but never the half-marathon. I love
training and taking time to run by myself. It’s
also a great way to stay in shape.
STEF SCHOENEBERGER: I started running
after having twins in 2010. I needed something
to get in shape and wanted time to myself.
With children, my husband and I don’t get
many date nights, but we do get some date
runs together. In 2012, I crossed the ﬁnish
line at the LVHN Via Marathon, but I felt I could
do better. I recently ran a half-marathon and
did better than expected, so I immediately
registered for the LVHN Via half-marathon.
– Matthew Burns
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Celebrating Colleagues

Stories by Jenn Fisher, Rick Martuscelli and Ted Williams

Health IT Sophistication
HIMSS is a global, not-for-proﬁt organization focused
on better health through information technology (IT). As
of May, only 14 percent of the more than 5,400 U.S. hospitals
tracked by HIMSS had reached stage 6 on its Electronic Medical
Record Adoption ModelSM. Lehigh Valley Health Network is
now one of them. HIMSS developed this model to evaluate the
progress and impact of hospitals’ electronic medical record

Helping Cancer
Survivors
With Weight
Management

12 LEHIGH VALLEY HEALTH NETWORK

systems. The model helps hospitals review the implementation
and utilization of IT applications with the intent of reaching stage
7, the highest stage. “Being recognized by HIMSS for achieving
stage 6 is another validation of our commitment to improve
the health of our community and region,” says chief medical
information ofﬁcer Donald Levick, MD.

Oncology registered dietitians (l-r) Jennifer Brennan, Janine Gilboy and
Erin Levine from the John and Dorothy Morgan Cancer Center share a passion for
cancer survivors and the Survivor PLACE program. A topic of concern: overweight and
obese cancer survivors. “Weight is a factor in the recurrence of cancer” Levine says. “We
refer many overweight patients to the Weight Management Center, and wondered why many
never followed through to make an appointment.”
Levine, Brennan, Gilboy and nutrition intern Kelley Koplin conducted a survey to ﬁnd out.
With their results they developed a poster, “Identifying Barriers to Weight Management for
Cancer Survivors,” and presented it at the Pennsylvania Academy of Nutrition and Dietetics
annual meeting. “We were excited to be selected as one of four winning posters at the
conference,” Levine says. “By determining the top barriers to weight management (time and
cost), we were able to secure a grant from the Women’s 5K Classic to fund a free four-week
program, Nutrition for Cancer Survivors, that we presented in May and will repeat in the fall.”

Visit Mission Central for more
stories celebrating colleagues.

EPIC SUPER USER READY TO HELP

When Marisa Kutchmarick (right), director of
maternal fetal medicine (MFM), needed to identify
non-provider super users for the upcoming Epic
electronic medical record (EMR) go-live in February,
Karin Lightner, RN (left), was a natural pick. “Karin
is very personable, a great communicator and involved
in all aspects of patient care at our Bethlehem Township
ofﬁce,” Kutchmarick says. Lightner, who started at LVHN
in 2001, has experienced several technology upgrades
during her career. “I’m excited for the Epic EMR but
understand the ‘fear of the unknown’ that comes with
something new,” Lightner says. “I’m ready to help my
team so we can pull together and make sure Epic works
for MFM and our patients.”

SUPER USERS
NEEDED
THE EPIC EMR
TRANSFORMATION
IS IN NEED OF A FEW
(HUNDRED!) NONPROVIDER SUPER
USERS. LEARN ABOUT

THE EPIC SUPER
USER PROGRAM
AND SUBMIT YOUR
APPLICATION TODAY.

Compassion for ER Patients
Call it the price of a little dignity. That’s all (l-r) Silvia Sherer,
Carol Tomko, RN, Sue Jonovitch, RN, Kathy Leotti, RN, and
colleagues on the Lehigh Valley Hospital–Muhlenberg emergency
department recreation committee were looking to buy with proceeds
from a recent bake sale and rafﬂe. “We raised money to buy clothing
for patients who need it,” Jonovitch says. “We have patients who
have been contaminated and need something else to wear. We have
assault cases where police need patients’ clothes for evidence.
We have homeless people treated here who need a little help.” The
committee raised money to buy sweatshirts and sweatpants for
colder months, and T-shirts and lighter pants for the warm months.
Donations always will be encouraged and accepted.

CHECKUP | LVHN.ORG
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Service Star of the Month

THINGS TO REMEMBER WHEN
NOMINATING A SERVICE STAR:

f
Choose a colleague or a team
of colleagues.
f
Tell a story. Speciﬁcally explain
how the colleague or team did
something extra special.
f
All colleagues and teams can
be nominated. You don’t have to
provide direct patient care to be
a Service Star.

N EX T S T EP S

f Nominate a Service Star
f Congratulate these nominees:
• Marivel Rapee – transitional
skilled unit

Heather Reph, RN

• Josephine Ritz – development

5T, Lehigh Valley Hospital–Muhlenberg
During the day, the hospital is alive
with the hum and buzz of adrenalinelaced activity. But at night, muted foot-

falls and hushed tones fall on patient units
like a soft blanket. It’s an atmosphere that
lends itself to quiet reﬂection and important conversations. It’s also where Heather
Reph, RN, forms friendships and forges
support for patients in her care.
Reph works night shift on Lehigh
Valley Hospital–Muhlenberg’s 5T.
Her professional reputation equals her
personal one. Colleagues describe her as
“tenacious” in her dedication and capacity
to care for patients and make their lives
better. They often are in awe of Reph’s
ability to form friendships with patients in
those quiet evening hours – and to devise
ways to improve their time on earth.
Reph’s tenacity was on full display
when a patient learned cancer had spread
and she had limited time left. The woman
was devastated, and so was Reph. Making
the news more difﬁcult was the fact that
14 LEHIGH VALLEY HEALTH NETWORK

the patient’s son was due to be married
and she most likely wouldn’t live to see
the celebration.
Determined to make a difference for
the woman and her family, Reph organized a pre-wedding event. She reached
out to a local business owner and arranged
a special evening to give the patient
the mother-and-son dance she would
surely miss. A DJ and photographer also
donated their services. The night of the
party, the patient danced with both her
sons while a photographer documented
the occasion.
The patient passed away March 14,
2013, but not before Reph gave her
keepsake photos and memories that will
stay with her family forever. Nominator
Cheryl Morgan, RN, says, “The event was
a bittersweet gift of love from a wonderful and caring nurse who isn’t afraid to
look adversity in the face and change lives
through the power of friendship.”
– Sheila Caballero
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65 Years
Josephine Ritz
Development

40 Years
Gregory Fischl
CAT Scanning
Loretta Long
LV Anesthesia Services

Paul Torresson
Information Services

Amelia Howe
Supply Chain Analytics

Colleen Cooper
ABC Family Pediatricians

Jennifer Wunderler
Fairgrounds Surgical Center

Wendy Kowalski
Neonatalogy

Linda Dinbokowitz
6N Adult Psychiatry

Kathleen Kuchinos
Internal Audit

Sally Dreher
Nursing Float Pool

Mary Leo
Hematology Oncology Assoc.

Travis Gaskill
Heart and Lung Surgeons

Vanessa Mackey
Pediatric Unit

Janel Guttmann
Plastic Surgery Assoc. of LV

Stephanie Marshall
Rehab Services

Jennifer Hamershock
7A Neuroscience Unit

Malyher Mian
MICU/SICU

Katherine Hann
Heritage Family Practice

Robert Miller
Pediatric Pulmonology

Amanda Heiter
Obstetrics

Julie Moran
Pediatric Pulmonology

Danielle Jeffreys
Physical Medicine

Jeffrey Nagel
MICU/SICU

Angela Kessler
Lab

Rachel Phillips
Obstetrics

Jennifer Locher
NSICU

Patricia Plantz
Nurse Stafﬁng Ofﬁce

Sandra MacGillivray
Float Pool

Stacy Quevy
Breast Health Services

Kelli Mikolosko
LV Anesthesia Services

Melissa Reinhart
Operating Room

Meghan Oxford
TOHU

Joseph Rivera
Medical Oncology

Yanira Quiros Millan
Weight Management Center

Rosalind Rivera
Emergency Services

Monica Quitinsky
Fairgrounds Surgical Center

Stacy Spadt
Clinical Social Work

Mitchael Rivera Baez
Cetronia Primary Care

Sherri Stauffer
Scott A. Rice, MD

Jennifer Rutherford
NSICU

Kathy Tuliszewski
Cardiology

Amber Schantzenbach
Staging/PACU

Michelle Waitz
Pediatric Rehab

Ashish Shah
Hematology Oncology Assoc.

Michael Weigner
Emergency Department

Lalita Shastry
LV Infectious Disease Spec.

15 Years
Sharon Azzaro
Surgical Oncology
Gregory Cassel
Information Services

35 Years

Lynda Deifer
LVPG Billing

Frances Bernabucci
4KS

Lori Dietz Fontaine
Hospice Unit

Rebecca Caffrey
Operating Room

Brian Downs
Public Affairs

Joni Landis
Clinical Services Admin.

Nassif El-Kareh
Security

30 Years

Sherry Greb
Revenue Cycle

Susan Kahr
Center for Women’s Medicine

Susann Groller
Hemodialysis Center

Mariamma Ninan
ICS Staging/Recovery

Mark Gutekunst
Emergency Department

25 Years
Cynthia Ault
Employee Health
Bonnie Collins
Radiation Oncology
D.J. Ezrow
Psychiatry
Michael Gee
Courier Services
Patricia Gronski
NICU
Roxanne Grube
ICS Staging/Recovery
Audrey Gunderman
Cardiac Cath Lab
John Key
Pharmacy
Robert King
Information Services
Marysue Rother
TOHU
Carolyn Traglia
Fairgrounds Surgical Center
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Get a list of Culture of Wellness
classes and programs.
Call 610-402-CARE for details or to register.

W E L L N E S S

R O L E

M O D E L

Rev. Herbert Gates
When he’s not offering comfort and counseling to patients and their
families, 69-year-old Rev. Herbert Gates, associate chaplain, pastoral
care, might be found in centerﬁeld at Patriots Park in Allentown
catching a pop ﬂy. “I’ve been a member of the Allentown Patriots
‘Blue’ team for the last ﬁve years,” he says. “We’re a senior league,
slow-pitch softball team with members who are ages 65 and older.”

The team plays about 50 games a season, keeping him busy all
summer long. “I really enjoy this,” he says. “I have a pretty good eye
and can still run pretty fast, so it’s a great way to get some exercise.” He also enjoys the camaraderie of being on a team. “The guys
are wonderful, and I encourage others to give it a try.”
– Jenn Fisher

A PASSION FOR BETTER MEDICINE
A PASSION FOR BETTER MEDICINE

LVH.com | LVHN.org

Culture of Wellness
Schedule
Preparing for Childbirth
(Friday/Saturday class)
Aug. 1 and 2
Free!

Sibling Tour
Aug. 3, 11 and 24

Adult Maternity Tour
Aug. 3, 11, 18 and 24
CPR for Family and Friends
Aug. 4
Monday Morning Moms
Aug. 4, 11, 18 and 25

Preparing for Childbirth
(six-week series)
Aug. 13, 20 and 27
Free!

Postpartum Support
Aug. 4 and 21

Preparing for Childbirth
(one-day class)
Aug. 23
Breast-feeding Baby
Aug. 12 and 28
Free!

Car Seat Check Event
Aug. 14 and 28

Preparing for Childbirth
(Saturday/Sunday class)
Aug. 16 and 17
Baby Care (one-day class)
Aug. 30

Learn more.

LVHN Fitness Group Classes
Being an LVHN Fitness member allows
you to partake in a variety of classes.
Call 610-402-CARE for more information.
Get a list of class locations and descriptions.

