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ABOUT THIS SITE

The purpose of this site is to
provide information regarding
the library's policies and
resources for those who may
consider using this facility.

In addition, links have been
provided to sites which the
library staff find particulary useful for research purposes and for
obtaining timely information.

LOCATION AND HOURS

The Health Sciences library at the Cedar Crest and I-78 location is
open 8:30 a.m. to 5:00 p.m. Monday through Friday. The main
library number is 402-8410.

The Health Sciences Library at the 17th and Chew Street location is
open 9:00 am. to 3:30 p.m. Monday through Friday. The main
library number is 402-2263. (Libraty hours are subject to change.
Please call ahead to confirm.)

DIRECTIONS TO THE LIBRARIES
The Health Sciences Library at Cedar Crest and I-78 is located on

the first floor of the Carl Anderson Wing. Whether coming in the
main hospital entrance or the entrance to the Carl Anderson Wing,

- turn right and continue. Look for the overhead sign that reads

Library.

The Health Sciences Library at 17th and Chew Street is located on

- the ground floor of the hospital. Make a left after coming in the main

hospital entrance. Go past the information desk, down a slight
incline and make a right. Just past the "vending machine" area, make
a left. The library entrance is on the right midway down the hall.

Directions to get to either of the hospital sites.

All contents © 1997 Lehigh Valley Hospital and Health Network unfess
* use our feedback form.

otherwise noted. For comments, please
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IV.

REFERENCE SERVICES : DRAFT #4
HEALTH LIBRARY AND LEARNING CENTER  FINAL DRAFT
AT TREXLERTOWN |

POLICY
The Health Library and Learning Center (HLLC) provides primarily non-technical health

information services for community members with personal/family health related needs.

Health Library and Learning Center personnel will assist with researching information,
however it is not expected that the HLLC personnel will perform in-depth researchvliterature
searches.

A limited number of professional resources are available.

Photocopying and printing from the computer are available. Consumers will be allowed
five (5) black and white copies without a charge. Additional black and white copies will be
available at a charge of $.10 per page. A charge of $.25 per page will apply to all color
copies.

SCOPE
Health Library and Learning Center Personnel, guests, patients.

DEFINITIONS

Ready Reference - is a type of request which can be answered in a short period of time (i.e.
addresses/phone numbers, websites of organizations, support groups/available educational
programs/definitions of terms, etc.) in person or on the phone.

Inter-library loan - is borrowing an actual item (i.e. book, journal, audio-visual program,
etc.) from another library.

PROCEDURE
ACTION : RESPONSIBILITY
1. Determine the library users purpose HLLC Staff

and information needs using
reference interview techniques
(Appendix A).

2. Identify what level of service is HLLC Staff
required to meet these needs. '
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ACTION

d. Library users who are
requesting specific
medical or educational
services may be referred
to 402-CARE and/or
LVHHN web-site
for such information.

4.  Mail copies of requested
information to individuals who
are unable to visit the HLLC.

5.  Provide information in person or
via phone related to “ready
reference” questions.

V. ATTACHMENT
Appendix

VI. DISTRIBUTION
HLLC Policy Manual

VII. APPROVAL

Signature

VIIL POLICY RESPONSIBILITY

IX. REFERENCES
X. REVISIONS
XI. OTHERS

XII. DATES
Organization:
Last Review:;
Next Review:

dsjn/ref pol/9/11/98,9/30/09,10/14/98,
12/14/98

RESPONSIBILITY

HLLC Staff

HLLC Staff

Date
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