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Esperanza J Almonte

From: Kristine A Petre
Sent: Friday, June 30, 2017 3:42 PM
To: Esperanza J Almonte
Subject: FW: Parking enforcements and more

Well use this one to test the LVHN weekly 
 

From: LVHN  
Sent: Friday, June 30, 2017 1:25 PM 
To: All Employees‐LV Area <All_Employees_LV‐Area@lvhn.org> 
Cc: SELECT_CLASS_2018 <SELECT_CLASS_2018@lvhn.org> 
Subject: Parking enforcements and more 

 
 
 

  

Parking Violations to Be Strictly Enforced 
Parking in patient/visitor spaces will result in disciplinary action. 

Jump In and Float 
You may qualify for a limited-time incentive. 

Protect Your Personal Information 
An unsuccessful attempt was made to access VALIC accounts. 

Terry’s Take: Creating a Better Experience 
Learn how we’re using your input to make LVHN even better. 

New Lactation Rooms for Breastfeeding Moms 
Get the list showing where they’re located. 

Volunteers Needed at Pocono Raceway 
Sell raffle tickets to benefit Lehigh Valley Children’s Hospital. 

Volunteer at Musikfest 
We need colleagues to staff our health tents. 

Volunteer for SportsFest 2017 
Help at this annual sports festival from July 13-16. 

July Service Anniversary List 
Who is celebrating a career milestone this summer? 

Culture of Wellness Opportunities 
Get the help you need to raise a family. 
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Parking Violations to Be Strictly Enforced
BY ADMIN · JUNE 26, 2017

This email is from James Geiger, LVH–Muhlenberg President, and Bill Kent, Lehigh Valley
Hospital President.

Dear Colleagues,

LVHN implemented a new staff parking policy in 2016 due to concerns voiced by our patients regarding
insufficient/inconvenient parking. While the new policy was intended to provide our colleagues with clear
guidance on parking options that preserved patient parking to the maximum extent possible, our security
staff is witnessing an ever-increasing number of colleagues who are still parking in designated patient
parking areas. To that point, over 1,400 parking tickets have been issued since January 2016, with
some staff members receiving multiple violations.

Accordingly, we’re updating the enforcement aspects of
a revised Parking Management Plan that will go into
effect July 1, 2017. Please note the following changes

specific to LVH–17th Street, LVH–Cedar Crest, LVH–
Muhlenberg, LVHN–Tilghman and proximal locations
where outpatient care is provided (such as medical office
buildings):

Two-hour parking for visiting colleagues: Two-
hour parking in the LVH–Cedar Crest West (H) deck
will be limited to leaders who are required to travel
site to site multiple times per day. A hang tag will be
distributed to these colleagues and the two-hour
provision will be strictly enforced. Two-hour parking
at the outer edge of the LVH–Muhlenberg main
parking lot is now available as well to leaders visiting that campus, and the same enforcement rules
apply. Hang tags will be distributed on a case-by-case basis and can be requested by calling 610-
402-7700.
Effective July 1, 2017, parking violations will result in disciplinary actions as detailed in the
updated policy. Please note: The first violation will result in a parking ticket and warning notice. The
second violation will result in a ticket, application of a vehicle immobilizing “boot” or windshield
obstruction device (“Barnacle”), and issue of a final warning. A third violation will result in a ticket
plus a Notice of Termination from LVHN employment.
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Special events and meetings: For pre-planned special events and meetings, please call the
Security Parking Hotline at 610-402-7700 so parking needs can be planned effectively.

All LVHN colleagues are starting with a clean “no parking ticket history” slate as of July 1, 2017. We’re
seeking your cooperation and assistance in adhering to the updated LVHN Parking Management Plan
so that we can avoid issuing any colleague parking tickets going forward. To report any parking
violations or concerns, please call the Security Parking Hotline at 610-402-7700 and leave a message. If
your call is of an urgent nature, please call 610-402-5555.
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Jump In and Float
BY JENN FISHER · JUNE 30, 2017

Asking staff to float to anther unit is one of the ways we
are managing the delicate balance of patient care
staffing. Those who “float” on a regular basis meet new
people and bring a fresh set of eyes to whatever
situation is occurring on the floor. If you are a non-float
pool staff member and you are floated to another unit to
assist with staffing, we have an extra bonus for you: An
additional $2 per hour compensation for days and an
additional $4 per hour for nights. This incentive will last
for about three months, from June 18 to Sept. 9.

Who is eligible for this float incentive?

Non-float pool staff
Colleagues on the Sensation program, if they are
floated off of their home unit

 Who is not eligible for this incentive?

Current float pool staff, inclusive of specialty float pool staff  

Nurse hiring updates
We have a few updates regarding nurse hiring.

Med-Surg and Women & Children’s interns

We were successful in moving some of the Med-Surg and Women & Children’s interns to an earlier start
date of July 3 instead of July 31, providing you with extra support in those areas several weeks earlier
than originally expected.

Continuing to streamline RN application process

Starting next week, a new process with nurse interviewers will be implemented for the screening and
interviewing of external RN applicants. Also, if you look at specific RN job listings on the LVHN careers
site, LVHN.org/careers, the quick apply option is now “live” when you click “Apply Now.” I believe it will
help to speed application time and help us move candidates through the interview and assessment
process more rapidly. (Note—the quick apply option is limited to certain RN postings.)

http://daily.lvhn.org/author/jfisher
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Med-Surg sign-on bonus increased

The sign-on bonus for Med-Surg nurses has increased to $10,000. We are also working to finalize an
incentivized per diem rate for RNs. At last count, we had seven traveling nurses and anticipate six more
in the coming weeks.

Remember to encourage nurses to apply here. We are a great place to work thanks to you.

Thank you, and you, and you!
We are making incremental progress on staffing. In the meantime, please accept my heartfelt thanks for
continuing to work above our budgeted ratios while at the same time providing professional and
compassionate care to our patients. You are exceptional nurses!

Thank you for believing in LVHN. Because of you, we continue to recruit qualified nurses. Also, thank
you for helping precept our new staff members. At LVHN, we focus on the patient first, and in spite of
challenges, you do it with grace.

As a nurse, it makes me proud to know such dedicated nurses.

Kim
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Protect Your Personal Information
BY ADMIN · JUNE 30, 2017

This message is from Lynn Turner, LVHN Senior
Vice President and Chief Human Resources Officer,
and Ron Sanchies, VALIC Vice President of Group
Management Division.

Recently, an unauthorized individual who was in
possession of personal information attempted to access
the retirement accounts of three colleagues. They were
unsuccessful because of the diligence of the affected
colleagues and because of the security measures
VALIC, the company that manages LVHN’s retirement
plans, has in place.

These days, identity theft is something about which
everyone needs to be aware. Identity theft happens
when someone uses information about you – such as your name, address, credit card number or Social
Security number – without your permission.

Keeping your financial and other personal information protected is a priority at VALIC. This recent
situation shows you can rest assured your accounts with VALIC are safe. It also shows why it’s
important for you to take steps to protect your accounts. This tip sheet from VALIC explains steps you
can take – such as creating an online account and creating unique passwords and PIN numbers – to
help protect your personal information.

VALIC also provides additional resources to keep you protected. This is what you should do to take
advantage of these resources:

Check the mailing address on your account. This ensures you receive all information about your
account in your home mail.
Read the VALIC letters you receive in your home mail. When a change is made to your account,
you’ll receive a letter that confirms the change. Make sure you authorized the change.    
Attend an upcoming seminar. VALIC is hosting seminars to teach colleagues about ways to keep
their information safe. Check the seminar dates, times, locations and now.  
Talk with your VALIC advisor. Call the advisor at your site if you suspect identity theft or if you
have any questions about your account. Here’s a list of advisors’ phone numbers.  

http://daily.lvhn.org/author/admin
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Visit com/security-center. The website contains additional information and steps you can take to
protect your personal information.
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Terry’s Take: Creating a Better Patient and Colleague Experience
BY TERRY CAPUANO · JUNE 26, 2017

Colleagues on our hospital campuses often see opportunities to improve the patient and colleague
experience before anyone else. When you share your unique perspective, everyone benefits. That’s why
leaders throughout the health network are more visible than ever – asking questions, sharing news and
getting your thoughts about what’s working and what areas need improvement.

Over the past several months, presidents
of our hospital campuses and LVPG
communicated important news and
listened to what’s on your mind during
Town Hall meetings. More recently, Kim
Jordan, DNP, our Senior Vice President
and Chief Nursing Officer, also held
Town Halls at LVH–Cedar Crest to reach
nursing colleagues. Town Halls are a
great way for leaders to share news with
you. They’re also a way for you to share
your challenges.

PRIDE Rounding is another way we’re
keeping our ear to the ground by talking
to colleagues and patients to learn where
we are excelling and where we can do
better. While rounding at LVH–Cedar
Crest, we heard how proud you are of
our teamwork, patient care and your fellow colleagues. Patients said they most appreciate the great
care they received from LVHN, our nurses and staff.

Putting feedback to work
Leaders are busy using your feedback to resolve issues and respond to your concerns. Here are some
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of the things we heard during Town Halls and PRIDE Rounding, and what we’re doing to make things
better:

What’s on your mind: Staffing and retention at LVH–Cedar Crest

Response: We streamlined the job application process so it only takes a few minutes to apply for a job.
We’re offering referral bonuses and RN hiring incentives to fill positions in areas of greatest need. We’re
spreading the word about LVHN careers at national conferences. We’re also forming a staff retention
committee to ensure we’re doing all we can to retain experienced staff. You can contact Laurie Moshier
if you would like to participate.

What’s on your mind: Staffing and reductions at LVH–Pocono

Response: There are no planned reductions for LVH–Pocono. Open positions will be evaluated based
on the needs of our patients and our community.

 

What’s on your mind: Campus integration at LVH–Schuylkill

Response: Phase II of the integration plan will include maternity and pediatrics moving to LVH–
Schuylkill E. Norwegian Street. We also plan to close the ED at LVH–Schuylkill S. Jackson Street.
Architectural plans for the new maternity unit are in development, as is a plan to address pediatric beds.
We are pursuing a single hospital license with the Pennsylvania Department of Health.

We’re working to create a great colleague and patient experience at LVHN. When we keep the lines of
communication open and work together to solve problems, we can only get better. 

I want to hear what’s on your mind. Town Halls and PRIDE Rounding are great ways to get your
questions or concerns addressed. You can also talk to your supervisor or leave me a comment here.
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New Lactation/Wellness Rooms Offer Private Space for Breastfeeding
Moms and Others
BY SHEILA CABALLERO · JUNE 27, 2017

Last August we announced that LVHN has been on a
journey to become a World Health Organization (WHO)
Baby Friendly Hospital. We’re doing that by educating
moms about the health benefits of breastfeeding,
respecting their choice to breast or bottle feed, and
providing support throughout the breastfeeding journey.
One way we’re providing support to moms is by making
lactation/wellness rooms available throughout the health
network.

Our lactation/wellness rooms offer a comfortable space
for colleagues and community members to breastfeed,
pump breastmilk or bottle feed their infants. Individuals
who need a private space to manage chronic conditions
such as diabetes, can also use them.

Two new spaces at LVH–Cedar Crest

Our newest lactation/wellness spaces at LVH–Cedar Crest are located on the first floors of the Kasych
Family Pavilion and Jaindl Family Pavilion. The rooms are available on a first-come, first-serve basis
and accommodate one visitor at a time. They are open 24/7 and include a lock for privacy.

Both rooms offer comfortable seating, a sink, hand sanitizer and wipes for cleaning up, an electrical
outlet and trash receptacle. In the future we’ll add artwork, helping create a serene and aesthetically
pleasing space for moms and their babies. These two rooms are in addition to an already existing semi-
private lactation space located on the sixth floor of the Pool Pavilion.

Creating a baby friendly and patient-centered experience

Providing lactation/wellness rooms is part of our philosophy of care. These special spaces have been
incorporated into all our newest buildings including: the newly opened Family Health Pavilion at LVH–
Muhlenberg, the Health Center at Palmer Township, the Health Center at Easton and LVHN–Madison
Farms. We’ve also added more spaces for breastfeeding colleagues at LVHN–Mack Boulevard.

A complete list of all LVHN lactation/wellness rooms can be found here. 
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Volunteers Needed for Pennsylvania 400 NASCAR Race Weekend
BY TED WILLIAMS · JUNE 27, 2017

Volunteers are needed to help sell 50/50 raffle tickets throughout the main grandstand during the
weekend of Pennsylvania 400 Monster Energy NASCAR Cup Series races at Pocono Raceway July 28-
30.

All volunteers will be trained in using a hand-held computer device to complete the raffle ticket sales.
The raffle is being conducted by the Mattioli Foundation for the benefit of Lehigh Valley Children’s
Hospital.

The shifts where volunteers are needed include:

July 28, 1-5 p.m. (5 volunteers)
July 29, noon-4 p.m. (30 volunteers)
July 30, 11a.m.-5:30 p.m. (40 volunteers)

You can register online (keyword: Pocono) or call 888-402-LVHN. Feel free to sign up for more than
one shift. Family, friends and children are welcome to volunteer with you as well. Be prepared to provide
your name, guest(s) name(s), phone number and email address that will be used to send your shift
confirmation letter.

Volunteers receive free admission to the race the day of their shift, free parking and a free T-shirt to be
worn the day of their shift. Additionally, all volunteers can receive free tickets for family and friends.
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Contact Kate Booth for family/friend ticket information or any questions related to volunteering.

LVHN is proud to continue our partnership with Pocono Raceway as a sponsor and as the official health
care provider for its Monster Energy NASCAR Cup Series races. Our presence at these events is a
wonderful collaboration that also benefits our health network. For a complete schedule of the daily
activities taking place at the track, visit poconoraceway.com.
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Volunteer at Musikfest
BY SHEILA CABALLERO · JUNE 27, 2017

Do you have a passion for music, food and volunteering? Then downtown Bethlehem is the place for
you from Aug. 4-13.  LVHN is once again the official health care provider for Bethlehem’s popular
Musikfest. That means volunteers are needed to staff the four LVHN health tents. It’s a chance to
support LVHN’s mission, hear some great music and have fun interacting with members of our
community.

Both clinical and nonclinical colleagues are needed for shifts ranging from 2 ½ to 4 hours. Licensed
colleagues (such as registered nurses, physicians and physician assistants) will be appropriately
compensated. Everyone will receive a moisture-wicking LVHN T-shirt.

Signing up is easy. Simply review the letter and schedule to select your times, including your second
and third choices, and then call 888-402-LVHN. For more information, read the 2017 Musikfest
Information guide.
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Volunteers Wanted for SportsFest 2017 First Aid Tents
BY TED WILLIAMS · JULY 3, 2017

Lehigh Valley Health Network (LVHN) is the official provider for first aid services during SportsFest
2017, Allentown’s annual sports festival which will be held July 13-16.  SportsFest is one of the region’s
premier sporting tournaments, drawing 10,000 athletes in more than 50 sporting events.  Clinical and
non-clinical colleagues have the opportunity to be involved in this exciting event and are being sought to
volunteer at first aid tents at Cedar Beach Park and Union Terrace.

Shifts will be scheduled in four-hour blocks. Volunteers will have parking available close to the tents and
will be provided free food during their shifts. The first aid tents will be designated for spectators.   LVHN
athletic training staff will also be available onsite to treat athlete injuries. All clinical volunteers will be
paid for their service.

If you’re interested in volunteering for the first aid tents, please fill out our volunteer registration form.
Questions can be directed to Dave Maxted, Director of Sports Medicine Programs at
David.Maxted@lvhn.org.  See SportsFest 2017 for more information about this year’s festival.
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Service Anniversary List – July 2017
BY EMILY MITCHELL · JUNE 30, 2017

Happy anniversary to these colleagues celebrating a
career milestone at LVHN in July.

40 years
Denice Engle, department of obstetrics and
gynecology
Elizabeth Kerin, clinical services observation
Suzanne Rice, Sleep Disorders Center 

35 years
Christine Carolan, pre-admission testing
Jeanine Delucca, education services
Cindy Hoferica, physician documentation
R. Paul, Heart Station
Justine Waldeck, operating room
Willie Williams, respiratory care services

30 years
Jeffrey Beisel, inventory management
Andrea Long, LVPG General and Bariatric Surgery-1240 Cedar Crest
Staci Lynn, enterprise analytics
Gloria Miller, 5K 
Richard Phillips, financial services
Jodie Strohl, pharmacy
Theresa Tindula, obstetrics
Susan Toomey, perioperative services
Gregg Zahour, information services 

25 years
Debra Bednar, Fairgrounds Surgical Center
Susan Daugherty, managed care
Kim Goff, ultrasound
Donna Mellinger, admission case management
Evan Reese, emergency department
Sherri Ruch, Fairgrounds Surgical Center
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Christine Schmick, psychiatry
Marijo Zelinka, pediatrics

20 years
Teresa Bangham, home care
Gavin Barr, emergency department
Jennifer Batdorf, home care 
Gary Bonfante, emergency department
Eric Bubbenmoyer, MedEvac
Debra Carter, LVPG Pediatrics-Trexlertown
Barbara Frack, Cancer Center multi-purpose area
Christine Hartner, 2K south
Tony Langston, business development
Keith Lentz, employee assistance program
Brenda Mace, LVPG Pediatric Surgical Specialties-1210 Cedar Crest
Melissa McKeever, emergency department
Linda Neri, physical/occupational therapy 
Stacey Page, post anesthesia care unit 
Amy Reinhart, pre-op staging
Barbara Rutt, pastoral care
Anthony Strobel, AIDS Activities Office
William Swedar, information services  
Kathleen Vitale, cardiac catheterization lab
Mark Wendling, managed care 

15 years
Megan Allen, HIM facility based coding
Aurey Amato, payor based care coordination
Catherine Courtney, diagnostic radiology
Kristina Higgins, ICU
Linda Ingaglio, core trauma nurse
Bryan Kane, emergency department
Colleen Kennedy, emergency department
Diane Limoge, hospice unit
Robin Manini, 6N adult psychiatry unit
James Miller, perioperative services
Tricia O’Leary, Wound Healing Center
Beth Thompson, 6N adult psychiatry unit

10 years
Jennifer Cicconetti, pharmacy
Trisha Collins, Inpatient Rehabilitation Center-Cedar Crest
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Guillermo De La Vega, LVPG Obstetrics and Gynecology-Pond Road
Kerry Deoliveira, LVPG Family Medicine-Hellertown
Heather Folk, LVPG Family Medicine-Nazareth
Ronald Freudenberger, LVPG Cardiology-1250 Cedar Crest
Cheryl Goral, cardiac rehabilitation
Gregg Hellwig, emergency department
Sheri Hinkle, 7C
Arlene Horwitz, employee health 
Dswanda Jones, operating room
Tracey Laird, HIM facility based coding
Heather Lakis, 6B 
Carolyn Lamparell, employee assistance program
Zachary Laubach, Regional Burn Center
Ya-Yu Lee, LVPG Endocrinology-1243 Cedar Crest
Brian Lovett, emergency department
Katheryn Lytle, 6K 
Marie Obrien, LVPG Rheumatology-3080 Hamilton Blvd.
Elizabeth Parsons, volunteers office
Doreen Richards, transitional skilled unit
Sara Robinson, LVPG Maternal Fetal Medicine-3900 Hamilton Blvd. 
Lauren Schutts, adult psychiatry
William Scialla, LVPG Hematology Oncology-Muhlenberg
Susan Sell, LVHNACO 
Deborah Shiffler, float pool
Bernadette Shively, LVHN Fitness-Cedar Crest 
Craig Souders, rehabilitation services
Lee Svaby, nuclear medicine
Elizabeth Sweet, labor and delivery
Christina Talbot, cardiac rehabilitation
Lisa Truskolasky, clinical appeals-denial management
Deepti Verma, LVPG Infectious Diseases-1250 Cedar Crest
Stacy Vogwill, psychiatry 
Jane Wrisley, office of philanthropy
Brandy Young, emergency department

5 years
Kate Agresti, LVPG Family Medicine-Nazareth
Adrien Albitz, LVHN Fitness at One City Center
Alida Ammon, infection control and prevention
Vanessa Arrindell, patient accounting
Julie Ashenfalder, Regional Burn Center
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Justine Barnes, 7B 
Chelsy Bechtold, clinical service video monitor
Christian Bennett, pastoral care
Angela Bindics, neuroscience unit
Jovanni Bonilla Cruz, LVPG Ophthalmology-17th Street
Megan Bowen, wound, ostomy, continence
Caitlin Brochu, 6K 
Diane Buchner, hospice
Beth Careyva, LVPG Family Medicine-Easton Ave.
Susan Cascioli, LVPG Family Medicine-Easton Ave.
Melissa Clemens, LVPG Family Medicine-Hellertown
Jennifer Conway, HIM facility based coding
Heather Cygan, pediatric unit
Christina Davies, emergency department
Rebecca Decker, operating room
Jessica DeNigris, pediatric unit
Heather Deschenes, Epic
Nancy Eck, Cancer Center multi-purpose area
Shalaine Elder, 5K 
Stefanie Escalet, LVPG Hematology Oncology-Muhlenberg
David Evans, information services
Stefanie Fisher, education services
Lauren Fliszar, transitional trauma unit
Brittney Furbur, 6N adult psychiatry unit
Timothy Goszka, patient transport services
Tina Grant, 6N adult psychiatry unit
Wanda Green, payroll
James Guzzo, LVPG Vascular Surgery
Nawjwa Hill, LVPG Obstetrics and Gynecology-Pond Road
John Jagielski, clinical services observation
Allison Kelly, 7B 
Katelyn Kershner, float pool
Telithia Kinard, 3A IPCU
Kayleigh Kistler, LVPG General Surgery-Muhlenberg
Kaitlyn Korsak, case management
Susan Litz, outpatient registration
Douglass Lotz, information services
William Marmion, human resources
Brenda Martin, LVPG Family Medicine-Moorestown
Stacy Maruschak, Center for Connected Care and Innovation
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Lois Matyas, LVPG Family and Internal Medicine-Bethlehem Township
Eileen McGinley, Pediatric Sleep Disorders Center
Kathleen McKenna, 3A IPCU
Stephanie Messinger, 5T
Heather Miller, LVPG Surgical Oncology-1240 Cedar Crest
Jennifer Molchany, 4K
Jason Morgan, emergency department 
Bryan Nelson, Regional Heart Center
Kristina Nork, LVPG Cardiology-1250 Cedar Crest
Brian Patson, LVPG Hematology Oncology-Muhlenberg
Devin Pond, TNICU
Jennifer Pool, float pool
Rosamaria Randazzo, Health Spectrum Pharmacy
Susan Reitars, information services
Danielle Robinson, pediatric ICU
Blanca Rodriguez Velez, nursing float pool
Eric Schneider, emergency department
Rohit Sharma, LVPG Surgical Oncology-1240 Cedar Crest
James Shull, population health
Benjamin Smith, information services
Alyssa Soltis, 4K
Roseann Sottolano, advanced spine program
Frank Sperrazza, LVPG Family Medicine-Southside
Joseph Stirparo, LVPG General and Trauma Surgery-Cedar Crest
Kelly Stroede, home care
Jennifer Tavera, 6T
Chrissy Teloniatis, emergency dept 
Melissa Thomas, population health
Robyn Thomas, operating room
Nicolle Tindall, HealthWorks
Emily Truesdale, 4T 
Toni Villanueva, transitional skilled unit
Sarah Villatoro, radiation oncology
Jennifer Waidelich, nursing float pool
Andrea Webb, Inpatient Rehabilitation Center-Cedar Crest
Tammy Weiss, LVPG Family Medicine-Laurys Station
Kayla Werley, LVPG Maternal Fetal Medicine-3900 Hamilton Blvd. 
Ted Williams, marketing and public affairs
Regina Wyers, emergency department
Frank Zhang, LVPG Neurology-1250 Cedar Crest 
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July Culture of Wellness Opportunities for Raising a Family
BY TED WILLIAMS · JUNE 29, 2017

Here are this month’s Culture of Wellness events for
raising a family.

July 7 and 11 – Breastfeeding Baby

July 9, 17, 19 and 23 – Maternity Tour

July 9 and 23 – Sibling Tours

July 11 – Car Seat Safety Inspection

July 12 – CPR for Family and Friends

July 13 – Baby Care

July 13 – Baby Care (two-day class)

July 15 and 23 – Prepared Childbirth (one-day class)

July 23 – Maternity Tour (Spanish)

For more information or to register, call 888-402-LVHN.

Learn about all of our Culture of Wellness programs.
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