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Outpatient Rehab Unit Marks First Year
A success story in the TAH-LVHC
merger process, especially in the eyes
of employees, marks its first anniversary in September. Outpatient Rehabilitation Services is alive, well and
very busy in its physical and occupational therapy and speech-language
pathology units.
The major hurdles, says Sharon
Hix, PT, administrator, were identity
and name recognition.
But every
employee in the department
applauded the merger from the moment
of its inception.
Created from the outpatient therapy portions of Physical Therapy at
TAH and LVHC sites, therapists from
both locations were moved into new
quarters at 1251 S. Cedar Crest Blvd.
Until then, the two outpatient rehabilitation staffs worked entirely independently of each other.
Hix has praise for everyone. Individual therapists declare that establishing a separate unit for outpatients
was a good move for both themselves
and for the patients. The overall size
of the merged hospital made it practical.
They believe that outpatients are
more comfortable now because they
are being treated in a facility designed
for their needs rather than being
mixed with acutely ill hospital patients. Also, the location and equipment is tailored to outpatient needs.
As a hospital department, continuity

Surrounding Sharon Hix, P. T., (seated), director of Outpatient Rehabilitation Services, is
the staff that marked its first anniversary of service in early September. They are,from left,
Lillian Ask and Janice Funk, secretaries; Lisa Huntzinger, PTA; Debi Miller, MS CFYI
SLD; Susan Tust, PT; Nancy Hadjokas, OTRIL; Molly Butz, PTA; Mary Hontz, COTAI
L; and Connie Holderman, OTRIL. Absent are Kathleen Kowker, MS CCCISLP and Jane
Sikorski, COTAIL.
of care can be enhanced through departmental communication and combined use of hospital services.
The three physical therapists working with Hix - Molly Butz, Susan
Tust and Lisa Huntzinger - prefer
outpatient over inpatient work and
are pleased with the arrangement.
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Working at the facility has given them
the opportunity to work extensively
with shoulder injuries and repairs,
traumatic injuries, neurological patients with problems such as multiple
sclerosis, head injury and stroke, as
well as work-related injury, back pain

Continued on Page 6

Events
Stop Smoking Talk
"Don't Let Your Life Go Up In
Smoke" will be presented by WomanCare
at noon and again at 7 p.m. on Tuesday,
Sept. 25 in TAH site auditoriu~. Professionals from the Comprehensive Community Cancer Center and Smoke Stoppers" will discuss th~ harmful eff~c~sof
smoking and techniques for quitting.
Call WomanCare at ext. 3800 for more
information and to register.

Parenting Lecture
''Nutrition: A Way to Nurture Your
Children," will be presented by the
department of Pediatrics, in conjunction
with WomanCare, on Wednesday, Sept.
19at 7 p.m. in TAH site auditorium. Sara
Fernsler, M.D., pediatrician, will discuss
the basic building blocks of a healthy
diet, how to avoid excess fats and how
to teach your children to enjoy healthy
foods. Registration is required by calling
WomanCare at ext. 3800.

Life Support Course
The Bum Center, in cooperation with
the Nebraska Bum Institute, will offer a
day-long course titled "Advanced Bum
Life Support," on Sept. 29 in LVHC site
Anderson Wing lobby.
Participants will learn the most recent
adv nces in the management of the bum
patient during the ~uscitation pe~od.
For more information and to register,
call Jackie Fenicle, Bum Center, at ext.
8733.

Bereavement Training
A bereavement training seminar will
be held Wednesday, Oct. 3 from 9 a.m.
to 1 p.m. at the Days Inn Conference
Center, Routes 22 and 309, Allentown.
The event is part of the 10th anniversary
celebration of service for Lehigh Valley
Hospice.
Featured speaker will be Colin Murray Parkes, M.D., an internati~mally
known author and lecturer on gnef and
loss and a staff member of the London
Hospital Medical College.
Parkes is the senior lecturer in psychiatry at the Royal London Hospital
Medical College and honorary consultant to St. Christopher'S Hospice in London, England.
He is Britain's leading clinician and
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theorist in the fields of loss, grief and
recovery from bereavement. From 196569 he was project director at the Laboratory of Community Psychiatry, Harvard
Medical School, Boston, Mass.
For more information or reservations,
call 433-5766.

through 10 a.m., Thursday, Sept. 27;
Nursing Learning Lab, 2nd floor; no
registration required.
LVHC - "Third Annual Cardiovascular
Nursing Seminar: New Beats in Cardiology;" 7:45 a.m. to 4:20 p.m.; auditorium; no charge to employees; registration required, call ext. 8322.

HealthCounts Schedule

Prestige Health

Lifestyle, Exercise, Attitude, Relationships and Nutrition (L.E.A.R.N.TM),.a10week weight control program, begins at
7 p.m. , Thursday, September 20 in the
boardroom, and at 10:30 a.m., Wednesday, Sept. 26 in classroom 2, LVHC site.
Shapedown®, a 10-week adolescent
weight control program, begins Monday, Sept. 24 at 6 p.~. in the audit?riu~.
Smoking Cessation HypnOSIS w~ll
begin Wednes4ay, Sept. 26 at 7 p.m. in
classroom 2.
SmokeStoppers®, the nationally recognized smoking cessation program,
begins at 10 a.m., Wednesday, Sept 19 at
St. John's Lutheran Church, Emmaus.
All the programs (except SmokeStoppers) will be held at LVHC site and
are 90 minutes in duration. For more
information and to register, call HealthCounts at 821-2150.

Educational Offerings
Monday, Sept. 17
LVHC - Employee orientation; 8 a.m. to
4:30 p.m.; auditorium
Tuesday, Sept. 18
TAH - "Stress and Burnout: Care for the
Caretaker;" 9 to 11:30 a.m., room 1907,
School of Nursing
Wednesday, Sept. 19
TAH - Stroke Team; 9 to 10 a.m.; cafeteria conference room
TAH - Hospital tour; 1 to 2 p.m.; lobby
LVHC - Hospital tour; 2:30 to 3:30 p.m.;
lobby
Friday, Sept. 21
LVHC - "Third Annual Coagulation
Symposium;" 8:30 a.m. to 3 p.m., au~itori urn; no charge for employees; registration required, call ext. 8322
Wednesday, Sept. 26
TAH - Stroke Team; 9 to 10 a.m.; cafeteria conference room.
LVHC - CPR recertification; 10 a.m.

A new senior membership program,
Prestige Health will begin with a free
conference on Monday, Oct. 8 at Cedar
Crest College.
The conference was made possible
through the cooperation of several
TAH-LVHC departments.
Among the speakers will be Francis
Salerno, M.D., chief of geriatrics, along
with AGES team members Lisa Lacko,
R.N., and Patricia Root. Talks are also
planned by Victoria Leach, R.N., oncology nurse educator, Comprehensive
Community Cancer Center; Sharon
Holmes, exercise program coordinator,
HealthCounts; Kathy Hesnan, R.N.,
Home Care; and [anine Gilbert, R.Ph.,
Pharmacy.
A workshop on prevention of heart
disease will be led by Hugh Gallagher,
M.D., and Larry Kovalick, R.Ph., Pharmacy, will provide pharmaceutical
analyses.
Others involved include Ann Pierre,
social worker, Oinical Social Work and
Support Services, and Amy Potter, financial counselor, Business Office. Rep.
Don Ritter (R-15th Dist.) will attend to
give a legislative update.
The conference is the first of many
educational programs Prestige Health
will offer; membership is free to people
age 50 and older. Prestige He~l~h is led
by William V. Dunstan, administrator,
and Mary DeHaven, coordinator.
To register, or for additional information, contact DeHaven at ext. 1100.
CheckUp is a biweekly publication of
the Communications Department of
HealthEast. To submit an article, or for
additional information, call ext. 7916.
Our mi.sion i.your health.
HealthEast, a not-for-profit regional
healthcare system, is more than 8,000
professionals, employees and volunteers
working to provide you with 9uality,
comprehensive health services.
Equal Opportunity Employer
-M/F/H/V
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Team Four
Serves Itself
Summer Title
A true championship match concluded summer volleyball at August's
end, and when the dust settle?, Team
Four wound up as the undisputed
best in the league.
Team Four, finishing the year with a
48-10 mark, won the tie-breaking
game against Team Six in a 3-2 match
to emerge the winner of a four-club
playoff..
.
Team Six, which had been settmg
the pace in the summer league almost
all of the way, finished the year at 4514, and had beaten Team Four, 3-2,. in
an earlier showdown and tied, 2-2, m a
rain-shortened shootout at the end of
the regular season.
Other squads in the playoffs were
Team Three with a 30-19 mark and
Team 5, which finished out at 24-31.
Team Five lost to Four in the semi-finals, while Three's hopes were dashed
by Team Six.
And it didn't take long for a roster
of champions to turn up on a souvenir
poster. The 1990 TAH-LVHC Summer League championship squad included:
Diane Angelino, Emergency Medicine; John Angelino; Danny Hi.nes,
General Services; Stan Jones, Archives:
Will Mest, General Services; Lynn
Norton, formerly Dietary Services;
Donna Oswald, Dietary Services;
Dave Pelizzoni, General Serv~es;
Leslie Povlock, formerly Dietary rvices; Vicky Spohn, pulmonary function; Chris Wigfield, 7B. All except
John Angelino work at LVHC site.
Final standings:
W
L
Team Four
.48
10
Team Six
.45
14
TeamThree
30
19
Team Five
24
31
Team Two
23
37
Team One
18
.41
9
Team Seven
.45

Health Matters Schedule
Programs scheduled in the Health
Matters series for the next two weeks
include "Sexual Dysfunction/Disinterest" on Sept. 12 and 15 and "The
Family First Aid Test" on Sept. 19 and
22. The programs air at 7:30 p.m. on
Wednesdays and 4 p.m. on Saturdays
on WLVT-TV,Channel 39.

New officers of the Employees Activities Committee includ~ (from 11t) Helga Kl~p,
Office of Education, secretary; Hazel Kramer, Voluntee: S~rvtCes,president; Kay Zel~na,
Business Office, treasurer; and (absent from photo) Yicki Spohn, Pulmonary Functwn,
vice president.

Activities Committee
i

New officers were elected to the
Employee Activities Committee for
the upcoming year at the group's recent meeting. They are: Hazel Kramer,
director of Volunteer Services (TAH),
president; Vicki Spohn, pulmonary
function technician, Pulmonary Function (LVHC), vice president; Helga
Klemp, secretary, Office of Education
(LVHC), secretary; and Kay Zelina,
cash posting, Business 0ffice (T'J-U"l.LVHC), treasurer.
New members elected to the committee's Executive Board for this year
include: Carol Mutchler, Human Resource Development (TAH); JoAnn
Haros, Operating Room (TAH); Marge
Scarcia, Business Office (TAH); and
Vicki Hackett, Histology Lab (HEL).
These newly elected officers will be
sworn in at the group's September
meeting.
"I am looking forward to the upcoming year," states Kramer. "The
committee will work toward imp lementing a unified calendar of events
to provide employees with a full roster
A Lr

of activities to enjoy throughout the
year."
Hackett, the committee's past present, reflects, "This past year was very
busy, especially with the consolidation of the committee, keeping in step
with the merger." She happily reports
that all services, such as the sale of
movie tickets, are now available at
each site.
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The committee is always looking
for new volunteers to join in on organizing trips, picnics and other special
activities. If interested, simply attend
any of the meetings that are held on
the fourth Tuesday, monthly, on a rotating basis at each site. For more information, call Hazel Kramer at ext.
2391.

C
Face-Off For ancer:
Fly With The Flyers

For the third year, The Lehigh Valley Volunteers, a group of local ice
hockey players, will be playing a
benefit ice hockey game against the
Philadelphia Flyers Alumni.
Such hockey heros as Jim and Joe
Watson, Reggie Leach, Rick MacLeish,
Dave Schultz, Bob Kelly,alumni members during the team's Stanley Cup
years, and Ben Wilson, Ed Hospodar,
MelBridgman,recentretireesfromthe
team, will provide the competition
against the local challengers.
The game will be held in the new
Lehigh Valley Ice Arena at 3323 Seventh St., Whitehall, on Monday Oct. 15
at 7:30 p.m. Tickets and additional information can be obtained by calling
Nancy Attrill at ext. 8282.
All proceeds will be donated to two
local cancer organizations- TAHLVHC's Comprehensive Community
Cancer Center and the Young Adult
Support Group for Cancer Patients at
St. Luke's Hospital.
3
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Pediatrics hosted a circus and magic show, along with
assorted other activities, recently, and among the
guests was a man with an endless supply of ribbon.
Attempting to keep it under control is Trina Boyer, 4,

daughter of Marlene Boyer, Medical Records. Helping out is Janna Tomescek
of Five Star Magic. At right, there was facepainting, too, and David Reppert,
5, son of Amy Reppert, Engineering, got a fine design from the brush of Linda
Reese, R.N., Pediatrics.

Hospital Applauds 84 Teenage Volunteers
With friends and families watching,
84 junior volunteers at TAH-LVHC
were saluted for their service to the
hospital in recent ceremonies at LVHC
site auditorium.
Recognition is given when volunteer time crosses several points, including 50, 75, 200, 500 and 1,000
hours of service.
<leading the group this year was
Janelle Ackerman, who has been a junior volunteer for four years and has

now served 1,000 hours. Those with
over 500 hours of service include
Tammy Bogert, Lori Columbo and
Ann Spires.
Participating in the ceremonies
were Samuel R. Huston, president and
CEO, TAH-LVHC; Marie C. Weissman, vice president, TAH-LVHC;
Hazel M. Kramer, director of volunteer services at TAH site; and Maria
Dresen, supervisor of volunteer services, LVHC site.

Janelle Ackerman (left) was among a large group of junior volunteers and their families
treated to ice cream after ceremonies saluting their service to the hospital recently. Ackerman has contributed over 1,000 hours of service in the past four years.
4

Following the ceremony, volunteer
and family members were treated to
ice cream sundaes by Food and Nutrition Services.
Other volunteers recognized during the program included:
200 Hours or more - Lisa Batchelor, Tina
Beller, Becky Brenner, Serena Claudio, Lisa
Confer, Jeanine Daly, Roger Duda, Elizabeth
Evans, Jodi Keefer, Jennifer Lock, Mary Ellen
McFadden, Kristin McLear, Melissa Miller,
Angela Nicholas, Melissa Olson, Allison
Paisley, Carolina Puetz, Cedrick Samolot,
Anna Skladany, Melissa Sookram, Radelle
Sweely, Susannah Walpole, Ray Wang, Eric
Wonderly and Erin Wynocker.
75 Hours or more - Jason Aschenbach,
Rachel Christman, Alana Conklin, Tracy
Conrad, Allison Davis, Jennifer DeCrescenzo, Diana Ferry, Bethany Freeman, Tracy
Fritz, Keith Fritzinger, Rebecca Garber, Kimberly Gasper, Rebecca Harp, Wendy Hinkle,
Afuy Hughes, Jennifer Keinert, Beth Keiper,
Casey Kelley, Michele Koder, Gretchen Liersaph, Heather Lucas, Renee Maitland, Laura
Marshall,
Maureen
Marsolick,
Kelly
McLaughlin, Kimberly Newton, Randi
Panousis, Allison Parks, Marianne Petrella,
Rachel Pladek, Heather Raidline, Rolando
Rivera, Lori Schulman, Katie Stark, LaTonya
Turner, Karen Valentine, Marilyn Valerio,
Nicole Walters and Annelisa Young.
50 Hours or more - Ashwani Chowdary,
Gwen Dougherty, Amy Drakulic, Jessica Feliz, Karen Groller, Beatrice Hong, Kim Hoerton, Jennifer Jones, Erin Legat, Diane Mitchell, Gail Parent, Corrie Schnauer, Daniel
Spangler, Stephanie Steinruck, Allison
Tatum, Andrew Trella, Pam Webber and Lesley Ziegler.
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A couple of guys from Engineering
ignited a high-caliber hobby when
one of them suggested:

Just For Fun, Let's Make A Cannon
Picture this ...it's the Fourth ofJuly and with patriotic allewere painstakingly forged, with explicit attention to detail
giance, you have just set off your dime-store fireworks. Off
and authenticity. "After 800 man hours of labor, we had our
in the distance an incredible BOOM can be heard and the
cannon." says Mauser with a smile.
sky fills with billows of white smoke. Upon investigation,
The barn at Mauser's Kriedersville home was the birthyou discover Mike Mauser standing by one of his four
place of four additional cannons: three full scale and two
handmade cannons.
mortars. "Mortars are much smaller-sized artillery that
Mauser, project supervisor in Engineering at LVHC site,
were used to fire at close range," he explains. Only one of
acquired a love for cannons at an early age. "I was fascihis cannons does not reside at his barn; it was made for
nated with a neighbor's cannon and I remember how much
Richards' brother, who also shares this interest.
I enjoyed being startled by the loud noise it made when it
The problem of ammunition for the cannons arose. Iniwas fired," he says.
tially Mauser loaded the barrel with gunpowder, packed it
In 1983, Mauser and a fellow Engineering employee, Al
with newspaper, inserted a fuse and fired the cannon. Not
Richards, were discussing
only did this create an
their interests. To their
incredible mess of
surprise, the two men
shredded newspaper
found they shared the
for yards around the
same fascination with
cannon, but there was
cannons. This discovery
also the danger of the
marked the beginning of a
remaining paper and
friendship and the formapowder reigniting in
tion of A&M Repli-Canthe barrel.
nons, the name the duo
"AI decided to eregave to their homebound
ate a special safety
cannon-making
operadevice,"
Mauser
tion. "Each of us was exstates. The cannons
cited about this and we
are loaded with an
decided to make our own
aluminum foil and
cannon from scratch," regun powder
carcalls Mauser.
tridge, then shotgun
Between 1983 and 1986
primer and a pull
~~~~~ed
~~~~~
five cannons. "We did a
it. "This method
lot of research on the Civil
eliminates the mess
War era and decided what
and the danger," he
type of cannon we wanted '-- ....•..•.
"""'"'"_"""-...::..;::..;;....-__
•••...•.•••••••...•••••..•••
explains. During the
to build," he states. The
d
·1
. M"k M
f
. E··
d1 Civil War, cannon
choice was difficult be- Dresse in CiVI War attire, I e auser 0 LVHC site ngineenng, prou y b 11
t
cause there were over 100 stands by his handmade cannon at the 1988 Northampton Community Days. a~d sd~~

!:~~
:s::~

types of cannons used
during the Civil War.
"Some were used as field artillery and loaded with black
powder, and some were ship-to-shore weaponry, which
were loaded with cannon balls," he says.
Once the choice was made, Richards wrote to the Smithsonian Institution in Washington, D.C. and requested a
blueprint of the full-scale cannon that they wanted to construct. Materials were purchased from various sources. The
wagon wheels came from a search through various farm
auctions; Mauser's brother supplied the oak for the carriage; seamless high-pressure steel was purchased locally
for the cannon's barrel, as was the cold steel for the metal
attachments.
With great care and skill, the barrel was welded, a task
that took 45 hours to complete. The finer metal attachments

artillery. Not exactly
ammunition practical
for the backyard.
During the Civil War, cannons were drawn by horse, but
keeping with the '90s, Mauser's cannons are drawn by
"horsepower." "The large cannons weigh one-half ton," he
explains, "but because they were constructed of cast iron,
the old cannons weighed 1,800pounds."
Mauser has taken his cannons "on the road." In 1988,
dressed in Civil War garb, he displayed one of his full-scale
cannons at the Northampton Community Days. He also
displays his collection at his home, firing them on the
Fourth of July and other holidays.
When asked what he enjoys most about his unusual
hobby, Mauser says, with a twinkle in his eyes, "I love the
loud noise."
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The sixth QES class graduated recently in ceremonies at their
final meeting. Included were (standing, from left) Barbara Snell,
R.N., Head Nurse, 4B; Beverly Wasko, Lehigh Valley Home Care;
Ginger Holko, R.N., head nurse, 5B; Mary Ann Falcone, patient
representative; Bruce Levy, Human Resources; Yehia Mishriki,
M.D., Ambulatory Care Clinics; Anthony Mochany, Financial
Services; David Smulowitz, Food and Nutrition Services; Joanne
Porter, R.N., Head Nurse, OR; Ladene Gross, R.N., Labor and

Delivery; Jane Borbe, R.N., PCCU; and course instructor Ina
Ashford. Seated, from left, are Daniel Kaczor, Coagulation Laboratory. Gloria George, R.N., Head Nurse, Emergency; Randy
Stubits, Materials Management; E. Gerald Kresge, Security;
Shelly Mesics, Head Nurse, 45; Marilyn Rourke, R.N., head
nurse, Shock Trauma; Nancy Stevens, patient representative;
Leonard Farkas, Facilities Management, Louise Drexinger, 4C;
and Debra Maleski, Materials Management.

Outpatient Rehab Lights First Candle
Continued from Page 1
and injury and knee rehabilitation.
The occupational therapy group
includes Mary Hontz, Nancy Hadjokas, Connie Holderman and Jane
Sikorski, all of whom are registered
and licensed occupational therapists.
Th~ still divide time between the
outpatient site and both hospital sites.
Hontz and Holderman feel the
merger created an opportunity for
personal growth.
The outpatient
caseload at TAH site was primarily
persons suffering from carpal tunnel
syndrome, while at LVHC site it was
mostly patients treated for trauma and
burn injuries to hands. Merger meant
that both groups had new opportunities in their field.
Holderman explains that occupational therapy concentrates specifically on improving functions involving work tasks, especially involving
hands.
This includes developing
adaptive skills. An advantage to the
merger, she feels, is that the work volume allows some specialization and
skill enhancement.
Outpatient Rehabilitation Services
also includes speech therapy for patients of all ages and with a broad
range of problems. Speech-language
pathologist Debi Miller, who recently
6

received her master's degree, says her
motivation was a blend of interest in
healthcare and family contact with
speech therapy following strokes and
accidents. Both she and Kathleen
Kowker, currently on leave of absence,
provide a full spectrum of services in
speech and language rehabilitation to
children and adults.
A real advantage for patients seen
at the facility is the availability of all
three therapies at one location. Some
patients require all services in their
rehabilitation to regain full function.
An example would be that of a stroke
patient who would receive physical
therapy to help regain general motor
control, walking skills and balance.
Speech therapy would be used to regain control of speech, and occupational therapy to regain function in
areas of dressing and eating as well as
training in use of adaptive devices and
rehabilitation of hand and arm control.
Most of the staff at Outpatient Rehabilitation Services found their way
into therapy work through early interests in healthcare. Virtually a prerequisite for admittance into a college
therapy program is experience as a
volunteer in the related field, which
each found helpful as a way to explore

a career interest and later get into a
line of study described as not only
grueling, but well worth it.
The group has developed a hectic
schedule, and in the past year has seen
over 900 patients in nearly 9,900 visits
- an average of 52 patients per day.
Keeping all that sorted out are two
secretaries, Lillian Ask and Janice
Funk, who between them have 26
years of experience in the system and
came from LVHC site. They handle
appointments, manage charts, do billing work and type reports.
Unified as a team, they are diverse
after hours. Hix is fond of sailing her
small boat on lakes; Butz has finished
renovation of an old schoolhouse and
is about to move into an old and
restorable farmhouse. Tust is beginning to collect antique furniture, while
Funk is an experienced hand at yard
sales and auctions. Huntzinger enjoys
a good physical workout at the gym
and Miller relaxes by swimming and
reading. Ask enjoys travelling and
Hadjokas is into aerobics. Hontz is
active in her husband's appliance
business and Holderman, when not
chauffeuring a family full of soccer
players, is a serious singer and a member of the Concord Chamber Singers
and Musikfest Chorus.

Employees Asked To Evalute PCMA Vendors
Employees involved with patient care are encouraged to
visit vendor presentations of four different approaches to
Patient Care Management Accounting (PCMA) system,
which began last week and will continue into early October.
In addition to "walk-throughs"
that focus on specific
areas for key personnel in a broad range of departments,
individual employees can visit no-registration hands-on
sessions and have a look for themselves at the finalists in a
system upgrade that is expected to vastly improve the flow
of patient care information.
According to consultant C. J. Bolster of KPMG Peat Marwick, Atlanta, Ga., each of the vendors varies slightly in
how they've approached the challenge of meeting the needs
of TAH-LVHC.
What the Function Assessment Task
Force, which includes representatives from all departments
involved in patient management, wants to know is which
will be best suited for the overall job.
A great deal is at stake. The PCMA system is expected to
cost between $10 million to $12 million and is primarily
aimed at saving time for staff and increasing service to patients.
"Essentially," Bolster says, "it means a whole fresh look
at the entire process. What we're asking is, 'If you could
organize (information flow, storage and retrieval) the best
possible way, how would you do it?/II
Bolster told task force members that the concept represents a unique opportunity for the system to take dramatic
leaps forward into systems
that make work easier and
more efficient for employees.
Expectations of considerable savings in time, he
adds, lead to opportunities
to enhance service to patients.
A summary
of the
"walk-through"
schedule
for task force members devotes nearly 20 typewritten
pages to specific areas of
- C.J. Bolster attention in a large array of
patient services. But from
pre-admission to discharge,
the proposed system is designed to provide all information services about any given
patient. It goes further, too, handling everything from physician credentials to employee education to restocking of
supplies.
Those not designated as a department representative or
who are unable to attend walk-throughs are invited to any
of the "hands-on" sessions where specific questions can be
asked and direct experience obtained.
In all cases, employees are being asked to offer evaluation and comments on the four vendors to assist in the selection process.
Department managers, in the meantime, are being asked
to establish baselines from which later evaluation of the
new system can be drawn. There is no specific set of objectives. John Salventi, Ph.D., vice president, Administration,
says the focus is on continual improvement rather than an

Essentially,
it means a
whole fresh
look at the
entire
process.

arbitrary quantitative standard. The purpose of measuring,
he says, is to enhance incentive to continue making improvements in the healthcare system.
Salventi strongly encourages as many employees as possible to examine the proposed systems and comment on
them because it is a rare opportunity to have such a longterm dramatic effect on the system.

PCMA Vendor Schedule
HANDS-ON OPEN SESSIONS
(No registration required)
VENDOR: PHAMIS
LVHC Site: Third Floor Anderson Wing (former location of temporary cafeteria); all sessions in Rooms 1
and 2
Sept. 17 -6 to 7 p.m.
Sept. 18 - noon to 1 p.m.
Sept. 18 - 5 to 7 p.m.
Sept. 19 -7 to 8 a.m.
Sept. 20 - noon to 1 p.m.
Sept. 20 - 6 to 7 p.m.
TAH Site: School of Nursing, Room 902
Sept. 18,8 a.m. to noon, 1 to 5 p.m.
Sept. 20,8 a.m. to noon, 1 to 5 p.m.
VENDOR:SMS
LVHC Site: Third Floor Anderson Wing (former location of temporary cafeteria); all sessions in Rooms 1
and 2
Sept. 24 - 6 to 7 p.m.
Sept. 25 - noon to 1 p.m.
Sept. 25 - 5 to 7 p.m.
Sept. 26 - 7 to 8 a.m.
Sept. 27 - noon to 1 p.m.
Sept. 27 - 6 to 7 p.m.
TAH Site: School of Nursing, Room 902
Sept. 25, 8 a.m. to noon, 1 to 5 p.m.
Sept. 27, 8 a.m. to noon, 1 to 5 p.m.
VENDOR:TDS
LVHC Site: Third Floor Anderson Wing (former location of temporary cafeteria); all sessions in Rooms 1
and 2
Oct. 1 - 6 to 7 p.m.
Oct. 2 - noon to 1 p.m.
Oct. 2-5to
7 p.m.
Oct. 3 -7 to 8 a.m.
Oct. 4 - noon to 1 p.m.
Oct. 4 - 6 to 7 p.m.
TAH Site: School of Nursing, Room 902
Oct. 2, 8 a.m. to noon, 1 to 5 p.m.
Oct. 4, 8 a.m. to noon, 1 to 5 p.m.
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FAXStudy Results Promising
Links With Physician Practices Boost Service, Productivity
The initial phase of a pilot study at
the hospital has found that using facsimilie machines can enhance patient
care by reducing delays in the availability of vital clinical information and
treatment authorization.
The project lasted for four weeks
during which time FAX machine use
between select physician offices and
hospital departments was measured
and monitored to determine if the
devices helped avoid time-consuming
hand-carrying of patient care documents, including signed orders, patient histories and physicals and diagnostic tests and lab results.
According to Barb Salvadore, assistant to the president, who spearheaded the study in cooperation with
Pat Skrovanek, Medical Affairs, and

Lou Bottitta, Information Services,
expediting patient care through FAX
machines improves customer satisfaction and increases productivity. Deb
Petrucelli, a work study intern, also
participated in the project.
"We found that phone calls decreased, mail delays were reduced,
clinical information such as histories
and physicals and consents were
available which decreased delays in
scheduled procedures ... even ER care
was facilitated."
Nine physician practices and seven
departments located at each site were
enrolled in the study based on findings from communications needs surveys executed by Information Services. The doctors' offices were chosen,
in part, because they already were us-

Congratulations! -----,
"Rock-a-bye baby," was the
favorite tune for a number of
TAH-LVHC employees recently.
A son was born to Christopher
and Lorrie Heyer, secretary, Administrative Services (LVHC), on
Aug. 24. Matthew Christopher
weighed 6 pounds, 6 ounces and
~was 191/2 inches long, and is the
grandson of Sylvia Wieczorek, receptionist, Administration (HE).
Cynthia O'Neill, RN, associate
head nurse, 4S (TAH), and her
husband William, day-shift supervisor, General Services (TAH),
welcomed a son on Aug. 27. Andrew (Drew) William weighed 7
pounds, 11 ounces and was 20
inches long. Diane Conley, senior
technician, Cardiac Cath Lab
(LVHC), and her husband Don,
became the proud parents of a
daughter on July 13. Michelle
Katherine weighed 6 pounds, 1/2
ounce and was 19 inches long.
Carla Weidner, RN, staff nurse,
Operating Room (TAH), and her
husband, Scott, welcomed a new
Congratulations!

son on August 25. Derek Scott
weighed 6 pounds, 13 ounces and
was 201/2 inches long. A son was
born to Brenda Troxell, secretary,
Risk Management/Legal Services
(LVHC), and her husband Robert
on Aug. 22. Kyle Patrick weighed
6 pounds, 13 ounces and was 20
inches long.
"Get Me to the Church on
Time," was the tune on the minds
of other TAH-LVHC employees.
Joyce Stepp, RN, staff nurse, 4S
(TAH), became the bride of John
Day on Sept. 1 at St. Thomas More
Church, followed by a reception at
the Black Forrest Inn. The couple
will honeymoon on a Caribbean
cruise. Zoe Brooks, insurance
verification clerk, Business Office
(LVHC), and Robert Chrenowski
Sr., wed on Sept. 1 in a ceremony
at Moravian College's Borhek
Chapel. Agnes Andreasen, nursing assistant, ACCU (LVHC), and
Anthony DeNardo tied the knot
on Sept. 8 at St. Roch's Church,
West Bangor.

welcomes contributions

from employees pertaining

to weddings, engagements and births. Submissions should be in writing,
include all the particulars, and the extension of whomever is involved
should we have additional questions. Send submissions to Communications, TAH site.
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ing FAXmachines as were five departments. Nine new machines were
bought for the study.
With encouraging results from
phase one, the second half of the study
recently started. Between now and
Dec. 31, all remaining TAH-LVHC
physician practices will be invited to
join the program, as will several more
departments. The FAX machine vendor will extend a special discount to
interested physician offices for the
purchase of the equipment.
Salvadore explains that FAX use
will continue to be tracked daily to
mark heavy traffic between departments and physician practices. She
says there are no plans to expand this
program to all patient care units because of the short lifetime of this technology compared with the up-front
financial commitment and proposed
strategic plan for Information Services.
Finally, Salvadore wishes to acknowledge and thank the hospital
staff and physician office personnel
who participated in the study.
"A strong spirit of cooperation
from a lot of people kept this project
on track and under budget," she says.
"Ultimately, our patients will receive
the greatest benefit from this study."

HealthCounts
Lists September
Incentive Prizes
Tickets to the "Holiday Show" at
Radio City in New York headline the
September prizes in the HealthCounts
"I'm Worth It" incentive program.
Employees at TAH-LVHC and
HealthEast are eligible on the basis of
participation in a variety of health
promotion classes.
Also offered this month are Samsonite luggage sets, exercise mats and
hand weight sets, fall foliage train
rides with Rail Tours, and gift certificates and exercise memberships.
For additional information about
programs that include smoking cessation, weight control, stress management, cholesterol reduction, healthy
cooking and aerobics, call 821-2150.

THE ~MARKETPLACE
SEPTEMBER
FOR SALE

Wooden, EarlyAmerican high
chair, needs cushions-$15;
metal folding high chair, in
good condition-$15. Call 4355370.
Amplifiers for guitar: Marshall,
SOWhead-$300 or best offer;
Peavey Bandit, 65W-$200.
Call Bill at 439-1045.
Full-size cherry, five-piece
bedroom suite with mattress
and box spring-$350; light
wood double
bed with
dresser-$50; ironing board$5. Call Betty at ext. 8001,
Mon. through Fri.from 7 a.m.3:30 p.m.
Ught grey, 1Ox14-foot,scotchguarded carpet remnant,
almost
new-$100;
oval
braided rugs: (1) 5x8-foot,
rose/brick color-$50 and (2)
6x1O-footmulti-tone-$75each.
Call262-6479duringtheday.
DP USA 650 gym exercise/
weight machine (weights not
included)-$50; two 16-inch
Roadmaster
tricycles-$5
each.Call Dean at ext. 4295
or 838-7206.
General Electric 5,000 BTU
air conditioner, in good condition-$100; brand new Vitamaster Slenderiine exercise
bike with 10-speed tension
control with timer-$125. Call
Pam at 398-3469.
Amana Radarange microwave oven with 700 watts, 10
power levels, digital time/
temperature dial and digital
clock. Like new, rarely used.
Asking $100 ($325 new). Call
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Michele at ext. 8461 or 2611802 after 7 p.m.
Sofa, love seat, chair, coffee
table, matching end tables
and two lamps. Asking $375
for all. Call Lisa at ext. 8795 or
398-2294.
Tan sofa sleeper and green
rocker/recliner, both in good
condition. Call Carol at ext.
8745 or 770-9671 after 4 p.m.
Kenmore
large-capacity
washer with multiple cycles.
In excellent condition. Asking $200. Call Diane at 2620271.
Canon AE1 with 50 mm. lens
and case. Features 28 mm.
Sigma lens, 135 mm. Sigma
mini telephoto lens, 70-200
Vivitar zoom lens, multipurpose
adjustable
flash,
Speedlite Canon flash, auto
wind and camera strap. All in
excellent condition. Asking
$375 or best offer for all. Call
Jeff or Susan at ext. 8170 or
767-0664 after 4 p.m.
Yashica 230 autofocus camera body with Yashica 28-85,
3.5 autofocus macro lens and
Yashica 70-210, 4.5 autotocus lens. Also includes electronic shutter release, U-Vfilters on both lenses and warranty. Practically
brand
new.Asking $500 (recently
paid over $700 from New York
City camera shop). Call Nancy
at ext. 8282.
Used Volkswagon Beetle tire
on rim, in good condition.
Asking $10. Call Mark at ext.
8579.

BF Goodrich T/A P205/70R14
high tech radialmud and snow
tire, like new, used less than
200 miles-$40; Olympian XT
P205/75R14 steel-belted
radial mud and snow tire, very
good condition-$25;
and
Michelin CR 78-14 steel-belted
radial tire, suitable for spare$10. Call 767-0388 and leave
message.
1975 Yamaha XS-650 motorcycle with 14,000original miles
and B-title. In excellent condition. Asking $800 or best
offer. Call Keith at ext. 2231
or 432-8506.
1982 Yamaha 650cc, fourcylinder,
72-horsepower,
motorcycle.
Garage-kept,
looks new. Includes padded
sissy bar and new springs.
Asking $1,200. Call Loretta
at. ext. 2247 or 797-4630 after 5 p.m.
1988 Harley Sportster motorcycle with 1,500 miles and
$3,500 in chrome accessories. Asking $4,500. Call 7911743 or 437-1099.
O'Day "Javelin" 14-foot, fullyequipped Daysailor, with
heavy-duty tilt trail or. In excellent condition, ready to sail.
Any offer. Call Pam at ext.
8228.
1977 Yamaha GS340 snowmobile with cover, in good
condition. Asking $525. Call
481-9395 after 6 p.m.

I

AUTOMOBILES FOR SALE
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1988 Chevy LeBaron GTS,
dark cherry, with 47,000 miles.
Includes power steering and
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brakes and cruise control.
Asking $5,700. Call Dave at
868-3112 after 5 p.m.
1989 Chevy Geo Metro twodoor hatchback with 3,500
miles. Includes air conditioning, automatic transmission,
AM/FM cassette, sunroof and
100,000-mile/six-year warranty. Asking $7,800, and
1989 Dodge Raider 4x4
sports model with 5,000 miles.
Includes automatic transmission, V-6 engine, AM/FM cassette, air conditioning, tilt
wheel, custom wheels and
running
boards. Asking
$12,000, and
1989 GMC cargo van with
9,000 miles. Features 350 V8 engine, automatic transmission with overdrive, cruise
control, air conditioning, tilt
wheel, power windows, AM/
FM cassette, captain'S seats
and 100,000-mile, six-year
warranty. Asking $11,000,and
1987 Honda Accord LXI
with 36,000 miles. Includes
AM/FM cassette, tilt wheel,
air conditioning, power locks
and windows, sunroof, cruise
control and five-speed transmission. Asking $9,800, and
1990 Daihatsu Rocky 4x4
with 3,000 miles. Includes air
conditioning, AM/FM cassette,
tilt wheel, removable rear top,
removable sunroof and fivespeed transmission. Asking
$11,500.Call 791-1743or 4371099.
1989 Chevy S-10 Tahoe
pickup with 19,000 miles.
Features five-speed transmission, six-cylinder transmission
and AM/FM stereo cassette.
Asking $7,500. Call Lori ext.
8735.

1980 Corvette, white
with red interior, with
38,000 original miles.
Asking $12,500. Call
262-4698.

$400.
#3339.

1989 Toyota Camry,
light blue with 23,000
miles. Features
air
conditioning,
power
windows
and locks,
automatic transmission
and cruise control. Asking $11,000. Call Laurie at ext. 8790 or 6829893.

Totally redone westend townhouse
with
three bedrooms, new
kitchen, bath and srnaf,
fenced yard. Rent or
own. Asking $86,900.
Call 865-0805 after 7
p.m.

1986 Plymouth Voyager SE with super-low
miles. Seats seven, and
features cruise control,
tilt wheel, air conditioning and rack. Asking
$7,900. Call 437-3351.
Classic reproductions:
1929 Mercedes black
and white convertible
with automatic transmission, four cylinder,
AM/FM cassette radio,
air conditioner
and
heater - and
1962 Austin Healey
red convertible with tan
top and interior. Features automatic transmission, 351 W, AM/
FM cassette radio, air
conditioning
and
heater. Call Lou at 3988242 or leave message.
1987 Ford Tempo, red,
two-door sport model
with automatic transmission, power steering and brakes, air conditioning, sunroof, AM/
FM cassette, delayed
wipers
and 40,000
miles. In excellent condition. Call ext. 2214
days or (717) 669-6080
after 4:30 p.m.
1977 Oldsmobile Cutlass Supreme. Engine
and interior in excellent condition. Asking

Call

beeper

REAL ESTATE
FOR SALE

Three-year
old town
house, 10 miles from
LVHC site, in East Penn
. School
District.
Includes
three
bedrooms, one-and-onehalf
baths,
eat-in
kitchen, one-car garage with fenced-in
yard. Asking $116,900.
Call 965-6409.
Three-bedroom
twin
home,10minutesfrom
hospitals,
near East
Penn schools. Features
two-and
-0 ne -half
baths, IMng room, great
room, kitchen, garage
with opener and patio.
Asking $122,000. Call
Donna at ext. 8990 or
967-6974.
Allentown Victorian row
home. Includes living
room, dining room, five
bedrooms,
two and
one-half baths, eat-in
kitchen, garage, pantry, original
stained
woodwork,
French
doors, private yard and
patio. Also includes
new roof, gas furnace,
dishwasher and range.
Asking $79,900. Call
434-9297.
Seven-garage row in vitinity of 5th Avenue and
Prospect Streets, Beth
lehem. Total gross income of $4,000 per
year.Asking
$39,900,

and
One-half acre lot in
Millbrook Farms, at corner of Belmont and
Boyalston. Brook haven (Bob Ashbrook) to
build .. Asking $61,900.
Call Carl at 865-0805
after 7 p.m.
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residential experience.
Small or large jobs,
short or long term. Available day or night. Call
Frank at 261-2420.
Piano lessons, in Emmaus area, for ages 6
and up. Contact Valerie at 965-3286.

FOR RENT

Furnished
or unfurnished rooms, in park
setting, within walking
distance to the Lehigh
Valley Mall. Non-smokers only, and
Duplex with two bedrooms and two baths,
park setting, near Lehigh Valley Mall. Includes central air conditioning, dishwasher
washer/dryer, off-street
parking. Must see. Nonsmokers only. Asking
$600 per month, Call
Paul at 433-7602.

Marble and tile installation by experienced
setter. Beautify your
home. Reasonable
rates and free estimates.
DMS Enterprises, call 262-1266.
Plumbing and heating:
licensed and insured.
Bathroom remodeling,
heating
system
replacements
(oil and
gas), new home plumbing and heating. Free
estimates.
Call MJH
Plumbing and Heating
at 826-5163 and or 4342926 and ask for Mike.

SERVICES AVAILABLE

large house behind
LVHC site. House has
fireplace, garage, dishwasher, laundry facilities and central air. Asking $367 per month, includes utilities. Call 4358592.
Female roommate to
share gracious West
Park-area home. Includes two rooms on
third floor, share bath,
kitchen, dining area. In
walking
distance
to
TAH site. Asking $315
monthly, deposit and
references
required.
Pay 1/2 of utilities (gas
heat and electricity).
Available Oct. 1. Call
437-5215.
Transportation
every
other Sunday and holiday from Moravian College area to TAH site.
Willing to contribute to
cost of gas. Call Fred
at 691-2083.

PETS

Reliable,
licensed
home child care. Openings now available. Call
Patt at 740-0272.
Commercial/residential
general
contractor,
specializes in new construction and renovations. Fully insured with
10 years experience.
References available.
Call 820-9334.

Moving and need to find
a loving home for two,
5 year old housecats.
Bro~her and sister, will
not separate! Both are
neutered, frontally deClawed, and house
trained. Female is timid
calico and male is outgoing tabby. If able to
provide
loving care,
please call Deborah at
ext. 2338 or 395-3658.

Lawn maintenance, including grass cutting/
WANTED
removal;
trimming;
spring and fall clean- . Babysitter in Emmaus
ups; shrubbery plant
area for Thursday and
ed; mulching; weeding
Friday evenings from
and rototilling. Profes5:30 to 9 p.m. and Satsional, insured comurday mornings from
pany. For free, no obli8:30 a.m. to 1:15 p.m.
gation estimate, call A + Contact Budayr at 965Lawn Service at 433- .3286.
8862.
Non-smoking,
female
Electrician with 26 years
roommate
to share

Responsible,
quiet
housemate wanted to
share farmhouse.
20
minutes west of Allen
town. Call 298-2964.
Someone to sublet a
two bedroom
apartment at Devonshire
from Jan. to June 1991.
Call Linda at ext. 2431.
Lionel toy trains and
accessories,
old and
new. Complete sets or
cars, willing to look at
anything
you might
have. Call Hugh at ext.
2258 or 1-826-5027 and
include any numbers
and/or names on any
of the trains.
THE
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