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What‘s Happening

&

just to work here every day stopped me in the hallway
recently. I asked her what makes her so dedicated.
Her answer: our culture that turns “problems”
into opportunities for research and education. She
sees it in the way she and her colleagues handle any
complex situations that arise while caring for patients.
They study each situation and learn how to do better.
Our natural curiosity and desire to give our
patients the best care is why we relish the
opportunity to be lifelong learners. We quench
our thirst for knowledge by participating in research
and education—the two smaller, rear wheels of our
organization’s tricycle model. They power the larger
front wheel of patient care.
We know the most effective and safest patient
care comes from never being satisfied. We share the
excitement of studying and improving the way we
deliver care, and we take pride knowing our work is
making our patients heal faster and live better.
At most hospitals, only administrators, Ph.D.s
or physicians conduct research. But two years
ago, our nursing staff took a bold step: creating the
Bedside Scientist Institute (BSI). This “school
within our hospital” teaches the people who spend the
most time with our patients—bedside caregivers—to
turn their observations into clinical research, guided
by the latest medical evidence. Our BSI is a national
model for other Magnet hospitals like ours.
Now, a BSI driving force and professor Joni
Bokovoy, Dr.PH, R.N., is an author, too. Her new
book, Clinical Research in Practice, outlines the right
way to read, evaluate and use research at the
bedside. Her book showcases many examples of
successful research developed right here, and you
can read more about it inside this CheckUp.
We know research is important because we see
firsthand how it benefits patients. Several of our
colleagues, including a hospital volunteer, wanted

to join the fight against breast cancer. They enrolled
in the STAR Trial, one of the largest cancerprevention studies in history. Their participation
helped medical professionals learn that two
medications are successful in reducing the risk
for developing certain breast cancers.
Research and education are linked because to
find the best way to provide care, you must have
a mentor who can help you get there. We are a
teaching hospital, and our teaching reaches more
people each year and keeps us up to date on the
newest treatments.
We are home to 450 physicians who also serve
as faculty with Penn State University’s College of
Medicine. We host 171 medical residents and teach
physician assistants, nurses, nurse interns and other
caregivers. We provide more than 900 continuing
medical education credit hours. Our Emergency
Medicine Institute educates 13,000 people each year
to better serve the needs of our region’s ill and injured.
Our dedication to education means we’re
teaching tomorrow’s caregivers today. It also
attracts some of the nation’s best medical
professionals, like transplant surgeon Michael
Moritz, M.D. You can read more about him and
our Transplant Center team on page 14.
The bottom line: Because we’re constantly
learning and relearning, opening our minds to new
ideas and striving to do even better next time, we’re
giving all our patients the high-quality care they
deserve. Our contributions are helping improve the
lives of people in the Lehigh Valley and people from
all walks of life throughout the world.

Lou Liebhaber, Chief Operating Officer

Senior scientist Joanna Bokovoy, Dr.PH, R.N.,
grew up asking questions. Now her new book
helps caregivers find answers.
Typing away—Joni Bokovoy stimulated her creative muse by writing in different places. “Sometimes I’d
write with music on, at the local coffee shop or even outside,” she says. But what helped her meet her
deadline was a weekly day of rest on Saturdays. “That gave me clarity to start writing again the next day.”
One of Joni’s favorite photos of her father in Africa (right) hangs in her office.

The villager arrived by wheelbarrow, in dire need of medical care. Three days earlier, he had
been shot while sitting in his hut in Ethiopia. Alex Bokovoy, M.D., an adventurous missionary surgeon
and the only doctor within an area of two million people, gave him care. He then told the patient’s story
to his young daughter, Joni Bokovoy, at the dinner table.
“Even as a child, she loved hearing about medicine,” says her father, who also cared for other unusual
cases: people who were speared, fell from trees or suffered from parasitic diseases. “No child in America
would ever experience the types of things we saw in Ethiopia.”
Today, Joni Bokovoy’s natural curiosity about medicine inspires her to help bedside clinicians become
researchers. It also inspired her latest adventure—co-writing a book on clinical research with wellknown researcher Janet Houser, Ph.D., R.N.
Joni
Bokovoy’s
father, Alex
Bokovoy, M.D.
(right), with
nomads from the
Danakil tribe, the
most feared tribe in
Ethiopia. He treated the
men for stab wounds,
malaria and tuberculosis.
The daughter of missionaries, Joni Bokovoy (left), spent
the first 14 years of her life in Ethiopia. Her experience
fostered a naturally curious personality that has made
her the researcher she is today. Here, Joni visits with

The book, called Clinical Research in Practice: A Guide for the Bedside Scientist, includes stories from
LVHHN clinicians who performed successful research. One example: a study that’s evaluating if foot
massage reduces anxiety in cancer patients. “I owe my colleagues a debt of gratitude,” says Bokovoy,
who is director of health care research. She is also part of the team that created the Bedside Scientist
Institute, a “school within our hospital” where bedside clinicians learn research.
Writing the book wasn’t a simple task. Bokovoy and Houser (whom Bokovoy met while working on a
research project) first wrote a sample chapter, conducted a market analysis and found a publisher. “The
publisher wanted to release the book to coincide with another book by (respected health care researcher)
Tim Porter-O’Grady,” she says. “That meant we had just about 100 days to write our book.”
Bokovoy devoted weekday evenings and Sundays to writing. “I’d write a draft, throw in some wash
and write some more,” she says. To meet the publisher’s deadline, she gave herself mini-deadlines and
submitted her introduction, five chapters and vignettes on time. Her commitment paid off on March
29 when she received the first copy of her book in the mail.
“My whole life I saw my father doing what was best for his patients,” she says. “To think this book could
play a part in inspiring clinicians to conduct research and help patients the same way is very rewarding.”

elders of the church in southern Ethiopia.

Kimberly Hassler
Want to purchase a copy of Joni Bokovoy’s book about
bedside research? For a discounted price, call 610-402-CARE.

CHECK

UP

■
■

J U LY 2 0 0 6

3

She Helps
Patients in
Financial Need
Here’s how one financial counselor
assists people who need help paying
their medical bills

When Maxine Rhode started as a financial counselor 17 years ago, she never thought of the immense impact she would
have on her patients’ lives. As one of six financial counselors in the hospital, Rhode helps uninsured and underinsured people
find a way to pay for their care. But that’s the easy part. Sometimes, they need a little more help. Here are some ways she lends a hand:

It’s not just medical bills.
Sometimes people who meet with Rhode

It takes a little
extra time and effort.

need help with all of their bills, like rent and

A young, homeless and

electricity. “They bring in stacks of them.

pregnant girl once sought

I’ll go over every one and try to figure out

Rhode’s help. But after helping

where they can get help to pay for them.”

the girl, Rhode couldn’t just put her back
on the street. “I worked late into the
evening until I found her a foster family

It’s the little things that make a
difference. Often, Rhode’s patients can
barely provide for their families or buy food.
“Buying them a cup of coffee
or a soda is the least I can
do. They light up over
that small gesture.”

4

from my church. I even gave them a
playpen I had for my grandchildren because
they weren’t prepared for a baby.”

Let Your Patients Know
We’re here to help our community’s
uninsured and underinsured
Why does LVHHN provide free and reduced-cost care? It’s our
responsibility to care for all patients regardless of their ability to
pay. In each of the last four years, we provided more than $4.8 million
in free care to the community. In 2005, we provided more than $11
million in care to patients who ignored or refused to pay their medical
bills. Many of them would have qualified for financial assistance
but didn’t apply.
Here are answers to other questions you may have about caring
for uninsured or underinsured patients.

What should I do if a patient tells me he or
she can't pay for care?
If you work in an inpatient setting, tell your unit’s case manager.
If you work in an outpatient setting, refer the patient to one of our
six financial counselors. In either case, continue providing the care the
patient needs.

It’s not about the thanks. People often thank Rhode with
cards or homemade cookies. “Most recently, an elderly
gentleman gave me a thank-you card. I knew he didn’t have the
$3.95 to buy it. I was grateful for the gesture, but I would have
been happy with a smile and thank you.”

Who qualifies for financial assistance?
People who have no insurance or insurance that only partially pays
for care may qualify. LVHHN is the only local hospital to offer a
reduced-cost program to families with a household income four
times greater than federal poverty guidelines.
For example, if your patient is in a family of four and has an annual
household income of $77,000, he can receive a 99 percent reduction
on the cost of any care exceeding $50,000. That means the patient
would be responsible to pay only $500 on a $50,000 bill.

It’s about showing you care.
“Many of my patients do not have anyone
in their lives to look out for them

Larger families and those with less income are eligible for larger
deductions in their medical bills. For example, if the same family of
four had an annual household income of $38,000, the same care
would be provided free of charge.

or do nice things for them. So,
if one of my patients is in the
hospital for whatever reason,

Want more answers about how we care for
uninsured patients in different situations?

I’ll buy her flowers or a fruit basket
to make her stay more pleasant.”

It’s about doing whatever it takes. Rhode is a

Learn, for example, about how we care for uninsured patients who
need emergency care or surgery, and what we’re doing to help them
find an affordable insurance plan. Visit the intranet at www.lvh.com
or call 610-402-CARE.
Rick Martuscelli

counselor at LVH–17th and Chew, but her patients sometimes
need to travel to LVH–Cedar Crest for care. Many have no
transportation, so Rhode offers taxi or bus vouchers. “I want
to make their care as stress-free as possible. The less they worry,
the more they can focus on

Want to connect your patient with a financial
counselor? Call 610-402-CARE.

getting healthy.”
Matthew Burns
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Friends of Nursing Award
recipients take their direction
from Broadway: to dream big
It takes big dreams and
big talent to make it on
Broadway. And that’s
just what it takes to be
a caregiver here. Our
dreams encourage us
to ask, “How can we
provide better care?”
Our talents help us
achieve those dreams
and live them, too.
Our Friends of Nursing
Award recipients do
this every day. See
who shines on our
Broadway stage as a
member of “A Chorus
Line of Caregivers.”

Want to know the
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610-402-CARE or read about
them at www.lvh.com.

6

3

9

4

10

1. Jody Allen, L.P.N.
Emergency Department
LVH–Muhlenberg
The Helen Potts Licensed Practical
Nurse Award

12. Wendy Heil, R.N.
Operating Room
LVH–Cedar Crest
Joseph J. Prorok, M.D., Award
for Excellence in Perioperative Nursing

23. Margaret Solt
Float Pool
LVH–Cedar Crest
The LVHHN Medical Staff
Support Partner Award

2. Maria Bauer
Emergency Department
LVH–17th and Chew
The LVHHN Medical Staff
Administrative Partner Award

13. Robin Koch, R.N.
Center for Healthy Aging
The Fleming Nursing Caring Award

24. Sharon Spagnola, R.N.
Inpatient Hospice Unit
Dr. Fred Fister, Award for
Excellence in Hospice Nursing

3. Kay Bilheimer
Intensive Care Unit
LVH–Cedar Crest
The LVHHN Medical Staff
Technical Partner Award
4. Joanne Bodder, R.N.
Transitional Trauma Unit
LVH–Cedar Crest
The LVHHN Medical Staff
Nursing Practice Award

15

16

5. Joanmarie Boyle, R.N.
Transitional Skilled Unit
LVH–17th and Chew
Ardis Gaumer Award for Excellence
in the Care of Geriatric Patients
6. Nancy Buckner, R.N.
Open Heart Unit
LVH–Cedar Crest
Mr. and Mrs. Abram Samuels
Cardiovascular Nursing Award

21

27
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28

7. Laurie Cartwright, R.N.
Emergency Department
LVH–Cedar Crest
Trauma Nursing Award
8. Sandra Chasser
Open Heart Unit
LVH–Cedar Crest
The LVHHN Medical Staff
Technical Partner Award
9. Jean D’Aversa, R.N.
AIDS Activities Office
Centro de Salud LatinoAmericano
Terry A. Capuano, R.N., Clinical
Leadership Award

31

10. Susan Dreher, R.N.
Pediatric Specialty Care
LVH–Muhlenberg
M.G. Asnani, M.D., Award for
Excellence in Pediatric Nursing
11. Julia Gogle, R.N.
Labor and Delivery
The Fleming Award to Recognize
the Search for Best Practice

14. Beth Kushner-Giovenco, R.N.
Center for Mother and
Baby Care
Josephine Ritz, R.N., Nursing
Award for Excellence in
Patient/Family Teaching
15. Matt McCambridge, M.D.
Pulmonary Associates
Physician Friends of
Nursing Award
16. Wanda Perich, R.N.
Medical-Surgical Intensive Care
Unit, LVH–Cedar Crest
Palliative Care Award of Excellence

25. Nicole Urban-Miller, R.N.
Adult Behavioral Health
Psychiatric Nursing Award
26. Toni Valenti, R.N.
Lehigh Valley Physician Group
General Internal Medicine Practice
Lehigh Valley Physician Group
Award for Excellence in the Delivery
of Ambulatory Care
27. Sherry Walker, R.N.
Intensive Care Unit
LVH–Muhlenberg
Pulmonary Associates Award for
Excellence in Critical Care Nursing

17. Elizabeth Ann Pfister
Student, DeSales University
John M. Eisenberg, M.D., Friends
of Nursing Award for Excellence as
a Student Nurse

28. Donna Wermann, R.N.
6B Medical-Surgical Unit
LVH–Cedar Crest
The Rose Trexler Award for
Excellence as a Preceptor

18. Denise Pisciotta, R.N.
6B Medical-Surgical Unit
LVH–Cedar Crest
Dr. and Mrs. Donald H. Gaylor
Medical-Surgical Nursing Award

Breast Health Services
The LVHHN Board of Trustees Award
to Recognize a Department That
Exhibits Caring Behaviors
29. LVH–Cedar Crest
30. LVH–Muhlenberg
31. LVH–17th and Chew

19. Judy Post, R.N.
Emergency Department
LVH–17th and Chew
The George E. Moerkirk, M.D.,
Emergency Nursing Award

32. Dental Clinic
LVH–17th and Chew
The LVHHN Board of Trustees
Award to Recognize a Department
That Exhibits Caring Behaviors

20. April Rose, S.L.P.
Speech Therapy
LVH–Muhlenberg
The Bill Mason Family Award
for Excellence in the Delivery of
Rehabilitation Services

33. Intensive Care Unit – West
LVH–Cedar Crest
The LVHHN Senior Management
Council Patient Satisfaction Award

21. Joan Schultes, R.N.
Case Management
LVH–Cedar Crest
Department of Legal Services
Award for Excellence in the
Promotion of Patient Care

34. University MedEvac
The John A. DeCarlo Award to
Recognize a Department That
Demonstrates a Commitment to
Professional Excellence

22. Anne Snyder, R.R.T.
Respiratory Care
LVH–Cedar Crest
Award for Excellence in the
Delivery of Respiratory Care

Sally Gilotti
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‘Stars’ in Fighting Breast Cancer
Two women take action today to potentially save thousands of women in the future
When Colette Lenner’s mother discovered a lump in her breast 14 years ago, she thought
it would just go away. It didn’t. “She had breast cancer,” Lenner says. “And her denial allowed the cancer to spread
to her bones, where it became fatal.”
To honor her mother and help others fight breast cancer, Lenner, an R.N. and benefits verification analyst,
took a bold step. Volunteer Betty Heckman joined Lenner and nearly 20,000 other women in a
groundbreaking seven-year study called STAR (Study of Tamoxifen and Raloxifene).
It compares the effectiveness of the two drugs in fighting breast cancer.
The results: Both lower the risk for invasive breast cancer (cancer that spreads to other
body parts) by 50 percent, and raloxifene does so without the serious side effects of
tamoxifen. Here’s what Lenner and Heckman—along with 67 other LVHHN
participants—did to help:

Betty’s Story
Her age: 77

Her revelation: Reading an article in Healthy You. “It was about managing your risk for
breast cancer, and it suggested participating in clinical trials. It mentioned STAR by name.”

Her risk: Four breast biopsies (all negative) and numerous cysts in her breasts

Her inspiration: “Research is the only way to find out what will help other women.”

Her commitment: Taking one of the trial drugs once a day for five years. She recently
learned she’s taking raloxifene. “I’m glad, because it also treats osteoporosis, which I have.”

Her next step: “I’m telling everyone I know that I participated in the trial, and I’m
encouraging them to get involved in cancer research, too.”

8

Beads
of Support
Breast Health
Services colleagues
create bracelets
and more to fight
breast cancer

“When a woman undergoing radiation
treatment for breast cancer says she can’t afford a wig, it’s
heartbreaking,” says mammography technician Nancy Seislove.
So Seislove and her colleagues at Breast Health Services did
something about it. They created their own breast cancer awareness
bracelets from multicolored beads and sold them at various fund-raisers.
The goal: creating a Breast Cancer Patient Emergency Fund. It supports
the expenses of people who have breast cancer and can’t afford wigs or
transportation to treatments. More than $4,000 has been raised so far.
The fund is just one way the Breast Health Services team supports its
patients. Colleagues also participate in the annual Relay for Life
walk and adopt families for the holidays. Their caring earned
them a 2006 Friends of Nursing Award. Read about
all the award winners on pages 6-7.

Colette’s Story
Her age: 62

Her revelation: Seeing a sign promoting the trial at her annual mammogram appointment
at Breast Health Services

Her risk: Family history. In addition to her mother, a younger sister was diagnosed with breast
cancer. “Thankfully it was caught early enough, and my sister is doing well now.”

Her inspiration: Her mom and a breast cancer patient she took care of as a nurse in the 1970s. The
woman denied she had breast cancer until her breast became abnormally large. “I can still see her
in her hospital room, right next to the nurses’ station.” The woman died soon after her diagnosis.
Her commitment: Taking one of the trial drugs once a day for five years. Though originally
participants didn’t know which drug they were taking, Lenner recently learned she’s on tamoxifen.
“Luckily, I haven’t had any side effects.”
Her next step: “I’m going to walk with my daughter in the Women’s 5K Classic race this year
to raise money for breast cancer research. I’m also going to keep reminding my family and friends
to get their mammograms. Early detection is key.”
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I Want
to Quit
Smoking
…But He
Doesn’t
You can still do it.

Quit for good—Most smokers try to quit six times before they’re successful. But with the help of tobacco treatment

Here’s how.

counselor Dianna Mulhern, you and your spouse can overcome this significant lifestyle change more quickly.

After a long, stressful day at work, you’re glad to be home. You collapse onto the couch, take a
deep breath—and smell cigarette smoke. Your husband is smoking in the kitchen. You’ve been smoke-free
for a week, but this immediately makes you crave a cigarette. “Trying to quit while living with someone who
smokes is difficult,” says tobacco treatment counselor Dianna Mulhern. “If you eliminate other things that
trigger a craving, like ashtrays and cigarette lighters, you can be successful.”
LVHHN will become smoke-free in 2007, and 115 colleagues are trying to quit with support from our
Tobacco Treatment Program. “Many of them are receiving additional support at home, but some are dealing
with members of their household who aren’t ready to quit,” Mulhern says.

What can you do if you’re trying to quit, but your family and friends aren’t?
Here are some tips:

zYou’ll be successful if you reward yourself.

TIP: Save your cigarette money and do
something special with the smoker in your
life. Go to a smoke-free restaurant or a
movie. “It may prompt the smoker to think
about quitting,” Mulhern says.

zQuitting is easier with the support of family

and friends. TIP: Build a support network
with colleagues or others trying to quit. Your
children can offer great support, too.

z

Our Tobacco Treatment Program can make
the difference. TIP: Bring your family
member or friend who smokes along to meet
with a tobacco treatment counselor. “We’ll
develop a compromise that allows the smoker
to smoke without triggering the person trying
to quit,” Mulhern says.

zMany people who smoke have spouses who
smoke. “Often these couples communicate
best when they smoke together,” Mulhern
says. TIP: Find a new way to connect. Eat
dinner together or go for a walk.

zA house with a smoker can be filled with

triggers. TIP: Limit smoking to one room in
your house or ask smokers to go outside.
Walk away from cigarette smoke.

zSecondhand smoke is dangerous to non-

smokers, especially children. TIP: Explain to
your spouse that your children are four times
more likely to develop bronchitis and
pneumonia, and can be at risk for cancer if
they’re around cigarette smoke. It may
prompt him to quit. To learn more about
the dangers of secondhand smoke, visit
www.lvh.com or call 610-402-CARE.
Rick Martuscelli

10

Money-Back
Guarantee, If
You’re SmokeFree—Starting July 1, a
refundable $100 entry fee is
required for enrollment into
the Tobacco Treatment
Program. You’ll receive a full
refund if you haven’t smoked
within a week of your sixmonth quit-date anniversary.
To learn more, click on the
smoke-free icon on the
intranet at www.lvh.com or
call 610-402-CARE.

SERVICE STAR of the MONTH
On a rainy April morning, Julie Gufrovich Grimmer, R.N.,
witnessed a horrific accident. When a young boy tried to cross
the road to join his stepfather, he stepped into traffic and was
struck by an SUV.
Julie immediately stopped to help. When she reached the boy,
she noticed he was not breathing, had no pulse, and had suffered
facial and head injuries. Acting quickly, Julie
began performing CPR. By the time the
ambulance arrived, the boy was breathing
on his own and had a pulse.
Though the boy ultimately lost his life,
Julie’s heroic actions gave his loved ones
time to hold his hand and say goodbye.
“On that tragic day, Julie reaffirmed
what we already knew about her,” says
Courtney Vose, emergency department
(ED) director, on behalf of her ED
colleagues. “She provides her patients
the best possible care—whether they are
in the ED or in the community.”

WORKING WONDERS
Senior vice president of operations Mark Holtz (left) and
chief operating officer Lou Liebhaber (right) present
Patricia Knopf, R.N., with her Working Wonders rewards.

Kimberly Hassler
When LVH–Muhlenberg’s post-anesthesia care unit needed to cut costs, Patricia
Knopf, R.N., found numerous Working Wonders. Her approved ideas include:

SERVICE STAR
Julie Gufrovich Grimmer, R.N., emergency department, LVH–Cedar Crest

Congratulations to Award Nominees
Deborah Dilliard, HIM
technician, medical records
Nominated by Bruce Banks,
medical records
Case Kuypers, R.N., home care
Nominated by Rita Ferrara, R.N.,
home care
Sharon Krywosa, R.N.,
transitional trauma unit
Nominated by Judy Shigo, R.N., and
Shelly Marks, R.N., transitional
trauma unit
Bob Allman, George Jarick,
Mike Marrone and Scott
Terfinko, respiratory therapy
Nominated by Ellie Peluso,
respiratory therapy
Gillian Kurtz, R.N., and Donna
Hendricks, R.N., NICU
Nominated by Cherie Raub, NICU

Prisilia Urquiaga, medical
assistant, Southside Family
Medicine
Nominated by Donna Weiss-Shara,
Southside Family Medicine
Monique Van-Spanje, clinical
technician, outpatient lab
Nominated by Frieda Weeks,
LVH–Muhlenberg admissions
Ellen Schwartz,
administrative/technical partner,
mother-baby unit
Nominated by Michelle Keeney,
mother-baby unit
Paola Pacheco, technical
partner, 7C
Nominated by Lori Keller, food and
nutrition, and her daughter, Amy

• Less laundry. Knowing patients already have blankets on their beds, Knopf
suggested litters be made up with just a sheet instead of a sheet and blanket
to save on laundry costs. Now, when the transporter picks up the patient for
surgery, the blanket comes with the patient.
• Ice packs instead of a rented machine. After reading studies about the
effectiveness of ice packs in cooling the incision site of total knee
replacements, she suggested discontinuing the rental of cold therapy units
and using ice packs.
What does Knopf have planned for her reward money? “I just helped pay for
my son’s wedding, so I’m going to build up my bank account and buy myself a
new stove,” she says.
Kimberly Hassler

How It Adds Up
IDEA

Using fewer blankets to
save on laundry costs

Replacing costly rental
equipment with ice packs

BY

Patricia Knopf, R.N.

Patricia Knopf, R.N.

ANNUAL
SAVINGS

$1,422

$17,761

AWARD
AMOUNT

$142 total

$1,776 total

Submit an idea at home on www.lvh.org, at the hospital on www.lvh.com, via the
e-mail W-W_Submissions bulletin board, or via interoffice mail to Jacqueline Straley,
management engineering.

To nominate a star, go to e-mail’s bulletin board at Forms_rewards.
Right click to “use form.”
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What’s Happening at
Help Our Visitors Get Connected
Visitors to LVH–Cedar Crest like Hope Bennett from Parryville can now get high-speed
wireless Internet access. It’s quick. It’s easy. And it’s free of charge during a pilot program
through Sept. 1 thanks to PenTeleData.
Here’s what our patients, family members or visitors need to know if they want to log on:
What they’ll need
• A laptop computer
• A wireless network adapter card
(They’re available online or at any office
supply store.)
• A valid credit card (The service is free;
the credit card is used only to verify the
user’s identity.)

Where they can connect
• The Cafeteria—Surf while you grab a
meal or snack.
• Second Floor Surgery Waiting
Area—Stay connected with family
and friends while your loved one
receives care.

If hospital visitors need more information, direct them to the information desk at the front
of the hospital.

FOR

MORE DETAILS ON ALL PROGRAMS OR TO REGISTER, CALL

610-402-CARE.

Everyday Tai Chi

How to Avoid a Broken Hip

Wed., July 19; 1:30 – 2:30 p.m.
FREE
LVH–Muhlenberg, south entrance, 1st floor
conference room
Learn how advanced mineral makeup and
antioxidants can nurture your skin.

Mon., July 17, Wed., July 19 and Tue., July 25
8 weeks, $68 reimbursable through Culture of Wellness
Mon., July 17; 10 – 11 a.m.
Wed., July 19; 10 – 11 a.m.
Tue., July 25; 7 – 8 p.m.
This mind-body practice builds flexibility and
strength, eases stress and gives you energy.

Wed., July 26; 6:30 – 8 p.m.
FREE
LVH–Muhlenberg
Find out if you’re at risk and how to prevent it;
includes bone density screening.

CPR Recertification

FlashFit

Tue., July 11; 6:30 a.m. – 4:30 p.m.
LVH–Cedar Crest, classrooms 1, 2 and 3

Wed., July 26 and Thu., July 27
8 classes, $68 reimbursable through Culture of Wellness
Wed., July 26; 10 a.m. – 10 p.m.
Thu., July 27; 8 – 11 a.m.
LVH–17th and Chew, School of Nursing,
Auditorium/Parlor A
Brush up on the new CPR guidelines. Class is free
only for employees whose jobs require recertification.

Mon., July 17 and Thu., July 27
16 classes/8 weeks, $52 reimbursable through Culture
of Wellness
Mon., July 17; 8:30 – 9:15 a.m.; Healthy You Center
Thu., July 27; 7 – 7:45 p.m.; Banko Family Center
Learn this fun, motivating way to boost energy
and burn fat.

Anti-Aging Mineral Makeup
Workshop

Ener-Chi
Wed., July 19, Tue., July 25 and Fri., July 28
8 classes, $68 reimbursable through Culture of Wellness
Wed., July 19; 11:15 a.m. – 12:15 p.m.
Tue., July 25; 8:15 – 9:15 p.m.
Fri., July 28; 9:30 – 10:30 a.m.
Healthy You Center
This class offers a fusion of tai chi, kung fu, qigong,
yoga and meditation.

12

Home Ownership
Counseling Sessions
Mon., July 10; 6 – 7 p.m.
FREE
LVH–Muhlenberg; education conference center
rooms C and D
These mini-sessions will assist you through the
process of purchasing a home.

Miller Keystone Blood Drive

Qigong
Mon., July 17; 11:15 a.m. – 12:15 p.m.
8 weeks, $68 reimbursable through Culture of Wellness
Healthy You Center
This mind-body practice builds flexibility and
strength, eases stress and gives you energy.

Reading Phillies
Now through Thu., Aug. 31
$4 per person
Join the recreation committee and enjoy America’s
favorite pastime.

LVHH N

Create a Culture of
Wellness for You and
Your Family
LVHHN is committed to helping you and
your family stay healthy not only physically
but mentally, too. Colleagues and eligible
dependents enrolled in Choice Plus have
$500 per family to spend on classes and
programs. To enroll in a Culture of Wellness
program or receive a brochure listing all
programs, visit the intranet at www.lvh.com
or call 610-402-CARE. Here’s a sampling of
some of the available classes:

Meet
LVHHN’s New
PHYSICIANS
Anthony K. Killian, Ph.D., M.D.
DEPARTMENT
Pediatrics

HypnoBirthing ™

DIVISION
Neonatology

Learn to use mental imagery, massage,
breathing and music to minimize discomfort
in this five-week series. $175

PRACTICE
LVPG-Neonatology

Fitness Consultation Services

Pharmacology – University of Chicago

Take your doctor’s recommendation to
eat right and work out very seriously.
Our medical exercise specialists can
provide you with a comprehensive fitness
assessment, goal-setting consultations and
a customized, self-directed exercise program
for one full year. Exercise programs can be
performed at home or in a fitness center of
your choice. Three follow-up consultations
are included. $100

University of Illinois

EDUCATION
Carnegie-Mellon University

RESIDENCY
Wyler Children’s Hospital of Chicago
Children’s Hospital of Pittsburgh
Magee-Women’s Hospital

Shelly Sethi, D.O.
DEPARTMENT
Family Medicine
PRACTICE
Lehigh Valley Family Health Center
(Julie A. Dostal, M.D.)

Massage Therapy
45th ANNUAL

Our highly skilled medical therapists offer
a variety of expert massage techniques for
stress reduction, relaxation and pain relief.
$30 - $100; 25 – 90 minutes

EDUCATION
Carnegie Mellon University
Lake Erie College of Osteopathic Medicine
RESIDENCY
Lehigh Valley Hospital

Exercise – Pre- and Postnatal
Strengthen yourself for labor and delivery in
this six-class series. Then bring your baby
for exercise and socializing. $55

45th Annual LVH–Muhlenberg
Summer Festival
Wed., Aug. 16 – Sat., Aug. 19
FREE
Wed., Aug. 16 – Fri., Aug 18; 5 – 10:30 p.m.
Sat., Aug. 19; noon – 10:30 p.m.
LVH–Muhlenberg
Visit one of the community’s best-loved
traditions and enjoy live music, crafts, arts, rides
and games. You also can enter a raffle to win
cash prizes.

Hesham S. Tawakol, M.D.
DEPARTMENT
Pediatrics

Nutrition Assessment and Counseling

DIVISION
Neonatology

Meet with a registered dietitian and discuss
your personal nutrition goals. Receive a
comprehensive nutrition assessment and
recommendations to assist you in achieving
your goals. $40

PRACTICE
LVPG-Neonatology
EDUCATION
Ain Shams University-Faculty of Medicine,
Cairo, Egypt
RESIDENCY
Harlem Hospital Center

Health Risk Assessment and
Coaching

FELLOWSHIP
Long Island Jewish Medical Center

Meet with a lifestyle coach to assess your
cholesterol levels, body mass index and
blood pressure. During this one-hour
session, we’ll help you understand the results
and build a personal wellness prevention
plan. $65 per person

CHECK
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PRIDE PEOPLE

IN OUR

1 Truly Sparkling Unit
The Transitional Skilled Unit’s (TSU) Reward and Recognition Committee
created its own “Truly Sparkling Unit” awards to celebrate everyone’s
efforts. Staff members nominated their colleagues for the 27 fun
awards, which include “Study Buddy” (Deborah Moran, R.N.), “Keeping
It Clean” (Cecelia Arevalo, housekeeping), and MVP (Barbara Smith,
administrative partner). Committee members include (left to right): Becky
Willis, Heather Koch, Christina Reighn, Gloria Wagner, R.N., Cyndi
Keiper, Carol Trumbauer, R.N., and Barbara Smith.

1

2 A Transplant Milestone
Judy Bairstow of East Greenville (center) is the 400th person to receive a
kidney transplant at LVHHN. Her physicians, transplantation services
chief Michael Moritz, M.D. (left), and colleague Pradip Chakrabarti, M.D.,
performed her transplant in December 2005. Due to advances in
laparoscopic surgery and anti-rejection medications, they also are able
to perform more living-donor transplants. This enables more spouses,
family members and friends to donate kidneys to their loved ones. The Transplant
Center of the Lehigh Valley is celebrating 15 years of service this month.

2

3 Endorsing the Future of Nursing
Pediatric intensive care nurses Angela Shutter, R.N. (left), and Theresa Netzel,
R.N., recently signed “The Declaration of Professional Nursing Practice.” The
document, which includes 29 vision statements regarding family presence, nurseto-patient ratios, technology and more, sets goals for nursing through 2015. During
Nurses Week, nursing staffs on each patient care services unit signed their own
framed copy, which hangs on each unit for all to see.

4 In Katrina’s Wake
Technical partner Stephanie Bednarz, 7B, traveled to New Orleans in March
to help repair the devastation left by Hurricane Katrina.
“The destruction is still indescribable,” she says. “The
force of the water ripped homes from their foundations
and piled them on top of each other.” During her 10day trip, Bednarz helped remove debris, ceilings and
floors from flooded homes. To see more pictures
from her trip, visit the intranet at www.lvh.com or
call 610-402-CARE.

3

5 The People’s Choice
Readers of El Torero, a Lehigh Valley Spanish
newspaper, have voted LVHHN their favorite in the
category of hospital and clinics. Publisher Ricardo
Montero (left) recently presented the People’s Choice
award to Jim Geiger, vice president of ambulatory
services, LVH–17th and Chew. Geiger is helping
implement programs aimed at reducing barriers to care
(such as language differences) that may prevent people
from receiving quality health care. These include
growing our interpreter services program, recruiting
bilingual and bicultural employees, and developing
plans to provide additional health care services to
families in center-city Allentown.

6 Thumbs Up for LVH–Muhlenberg ED
Emergency department colleagues at LVH–Muhlenberg are celebrating their Press Ganey scores. They are
the first emergency department at LVHHN to join the 90s Club with a score of 90.3 in nursing for the third
quarter. “It’s a wonderful achievement,” says director Charlotte Buckenmyer, R.N., “especially with a large
increase in patients since the new hospital opened last year.”

Our colleagues also win United Way awards…keep children safe…and more! To read
more PRIDE in Our People, visit the intranet at www.lvh.com or call 610-402-CARE.

14

5

6

Cedar Crest

4

Building a ‘Green’ Hospital
As a famous frog once said, “It’s not easy being
green.” He’s right. Building a “green” (environmentally
friendly and energy efficient) hospital takes extra
effort. “But when it’s done, it will be better for the
environment, and for the comfort of colleagues, patients
and visitors,” says facilities project manager Dan Winkler.
On July 31, construction will conclude on our new
“green” medical office building, The Center for Advanced
Health Care. What makes it “green”?
•High-efficiency heating/air conditioning units
•Recycled construction materials
•Energy-efficient windows and roof
•The use of locally produced materials
•Air-quality-friendly paint and carpeting
Green means “go,” but yellow means “caution.”
Use it in these areas this month:
John and Dorothy Morgan Cancer Center
(JDMCC)—A temporary access road runs in front of
the building, parallel with I-78, as the former entryway
is closed during construction of a new parking deck.
Handicap parking remains available.
Main Entrance—As new curbing and sidewalks are
installed, the three-lane patient drop-off and valet
area will move closer to I-78. A covered canopy will
provide safe access to the Pool pavilion.
Parking—All patients and visitors must park in the
parking deck or use our free valet service. Shuttles
will run continuously from the parking deck, to 1210,
to the main entrance.

Be an LVHHN Advocate
Two years ago, more than 80 percent of you said you would strongly
recommend a family member or friend to receive care here. But have
you actually done it? If so, contact writer Rick Martuscelli by phone at
610-402-3175 or e-mail at Richard.Martuscelli@lvh.com. You could
be featured in this space in a future CheckUp.

When white is green–The Center for Advanced Health Care’s white roof
reflects sunlight, making it less expensive to cool in the summer. This energyefficient design takes us a step closer to being named a “green” hospital.

CHECK
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Happy Anniversary! JULY 2006
35 YEARS
Frances Worman
Nursing Education

30 YEARS
Patricia Atno
Dental Clinic
Jeanne Fignar
Smoke Free Valley
Beverly Reinik
5B Medical/Surgical
Unit

Celebrating 30 years!

25 YEARS

Patricia Atno
practice manager
Department of Dental Medicine
LVH–17th and Chew
Most Memorable Moment Here
Moving into our new facility in
1994 and winning the Service Star
Award in 2004
My Inspiration at LVHHN
The entire volunteer staff of the
department of dental medicine, who
are professionals donating their time
to help the residents provide care
Best Virtues
Pride and loyalty
Other Areas Where I Worked
I have spent my entire career in the
department of dental medicine.
Favorite Pastimes
Spending time with my family
and shopping
Favorite Cafeteria Food
Oatmeal and ice water

Nancy Andrews
Health Studies
Tracy Arnold
RadiologyDiagnostic – CC
Kaye Barnhart
Ambulatory Surgical
John Demczyszyn
Plant Operations
Mary Fleming
Open Heart Unit
Elizabeth Fried
Human Resources
Administration
Jill Green
Pharmacy
Francine Miranda
Dept. of OB/GYN
Nancy O’Connor
Info Services
Administration
Patrice Schaffer
Neonatal ICU
Jeanne Schevets
Obstetrics
Theresa Schoch
Physical Medicine
Hugh Spang
Plant Engineering
William Trexler
Courier Services
Lori Turnbach
LVPBS - Hematology
Oncology
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Nora Zappe
Ambulatory Surgical

Ann Gallagher
Dept. of Emergency
Medicine
Christine Hutchison
YEARS
Info Svcs
Karen Allwein
Clinical Services
Ambulatory Surgical
Lori Marsh
Frederick Beers
Radiology
TNICU
Stephen Motsay
Mary Cope
Trexlertown
Medical Records
Medical Center
Eileen Fruchtl
Kathleen Ring
TNICU
Cancer Financial
Phillip Hinds
Services
Respiratory Therapy
David Santiago
Robert Kern
Pediatric Unit
Operating Room
Patrice Schiaffo
Yehia Mishriki
Medical Records
Medical Practice Center Transcription
Janet Nino
Wendy Welz
Benefits Verification
Outpatient Pediatrics
Dawn Oswald
Kathy Young
Home Care
Housekeeping
MSO Billing
Lee Phillips
YEARS
Dept. of Medicine
John Sawka
Ivette Carrasquillo
Emergency
Southside Family
Services – 17th
Medicine
Ronald Smith
Wendy Fritz
Plant Operations
Occ. Therapy Rehab
Lindsay Hoffman
ABC Family Peds
YEARS
Coopersburg
Patricia Bauer
Natalie Kern
Patient Accounting
Consultant/Liaison
Leon Borger
Leah Kern
Messenger Services
Home Care
Dolores Butynskyi
Ginger Schurawlow
Heart Station
Admitting Office
Susan Clayton
Jennifer Smetana
Pain Management
Family Health Center
Stephanie Dorney
RadiologyYEARS
Diagnostic – CC
Daniel Eckert
Timothy Adamchik
Sterile Processing – 17 Emergency
Jeffrey Engleman
Services – CC
Security
Thomas Adams
Info Svcs
Customer Service
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Doremi Avila
MICU/SICU
Sandra Bauder
Housekeeping
Karyn Billowitch
Ultrasound
Timothy Billowitch
Info Svcs Technical
Operations
Phyllis Biro
LVPG Materials
Management
Michaelene Butler
Case Management
Isaac Carleton
Info Svcs Technical
Operations
Catherine Cimino
Bethlehem
Medical Center
Janie Connor
LVPBS – Hematology
Oncology
Mary Ann Cox
LVAS LVH–Cedar Crest
Leticia Cruz
Operating Room
Scott Czura
Emergency Department
Roxanne Davis
Emergency Department
Lisa Donald
7B Medical/Surgical
Unit
Edward Dougherty
Physician Network
Development
Brent Ennis
Marketing/Public Affairs
Elizabeth Evans
Emergency
Services – CC
Susan Falcone
Heart Station
Joanne Fulmer
LVPBS - G & A
Brian Furlong
Vascu/Interventional
Radiology
Jeremy Harbonic
Progressive Coronary
Care Unit

Linda Honald
Quality Assurance
Teresa Horack
Diagnostic Care Center
Tracy Hosler
Pharmacy
Christine Jenny
LVPG Billing
Kevin Kachurak
Patient Transport
Services
Dawn Koons
LVPBS – Muhlenberg
Primary Care
Karen Kramer
Home Care –
Skilled Nursing
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Business Development
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College Heights
OB/GYN
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Lab - HLA
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Michael Moore
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Patricia Moore
Managed Care –
Provider Relations
Theresa Netzel
Nursing Float Pool
Doris Newberry
Behavioral Health
Nadine Opstbaum
Info Services
Administration
Andrea Parry
Physician Network
Development

Jaime Peters
RHC—Medical
Annmarie Pflugler
The Guidance Program
Lori Reitz
Compliance Psychiatry
Jason Richie
Operating Room
Patricia Rodriguez
Security
Kevin Roth
Emergency Room – CC
Heather Santee
7C Medical/Surgical
Unit
James Saul
Master Facilities Admin
Susan Sayers
Claims Adjudication
Kim Schultz
Nursing Float Pool
Michele Sciarra
Operating Room
Marc Shalaby
Medical Practice Center
Susan Sigoda
Patient Accounting
Marie Spaar
CECE Ctr
Joann Stivala
Spectrum Pharmacy
Muhlenberg
Joyce Torlish
LVPG Collections
Paula Travis
Neonatal ICU
Francisca Velazquez
Nursing Float Pool
Hope Vogel
5B Medical/Surgical
Unit
Kevin Weaver
Emergency
Services – CC
Shelby Wineland
Hospice Admin
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