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Can Learn From the Seagulls
PRIDE We
To prevent our “iceberg” from melting, we must embrace continuous performance improvement

Once upon a time, a colony of penguins lived on an
iceberg. It was their only home as long as anyone could remember,
and most believed it would remain that way forever. Then one day,
an enterprising penguin named Fred did some exploring under the
iceberg and saw great deterioration caused by years of melting.
The bottom line: the iceberg wouldn’t be there forever.
To save the penguins, Fred first had to convince the colony’s leaders to
take action, then had to spread the word to all the others. Everyone
brainstormed possible alternatives. Finally, some of the penguins saw a
seagull floating by and admired the bird’s nomadic
life. That’s when it hit them: They, too, could
learn from the seagull. They could find a new
iceberg and ensure their survival—which is
precisely what they did.

National experts tell us that not-for-profit hospitals like ours need
a positive margin (revenue minus expenses) of 5 percent to reinvest
in programs, equipment and facilities and keep improving. Right
now, our five-year financial forecast estimates that expenses will
increase by about 5 percent per year, while revenues will increase
by only about 3 percent a year. So if we remain stagnant, we would
face negative margins—and be unable to fulfill our mission to heal,
comfort and care for our community—in just two to three years.
We must take steps now to continue our hospital’s strength.
That’s why we’re embarking on the System for Partnering in
Performance Improvement. It’s a network-wide system that will
help us improve efficiency, eliminate waste, ensure excellent care and
continue our financial strength. When it’s implemented, we all will
play a role in helping it succeed.
What will it look like? A team led by Anthony Ardire, M.D., senior
vice president of quality, and Mary Kay Grim, senior vice president
of human resources, spent the past six months visiting other hospitals
that have implemented such a system and are working to develop a
system that will work best for us. You’ll be hearing more details
about it—what it will look like and how it will work—in upcoming
issues of CheckUp.

This story—a fable called Our Iceberg is
Melting and written by leadership and
change expert John Kotter—holds
many lessons for us. As we envision
our future at LVHHN, we see an
organization that is doing well today.
But underneath the surface lie concerns
that we need to address.
Today’s health care world is turbulent.
Government reimbursements for care will
not keep pace with cost inflation in future
years, and as Baby Boomers age, they will need
health care in increasing numbers.

This will be a long-term project measured not over days and months,
but years. When it’s up and running, it will influence every part of
our network, giving us tools so each of us can work smarter and
more efficiently and make our work life more fun and less chaotic.
This will allow us to enhance our high-quality care, increase patient
satisfaction, better manage length of stay and reach our admissions
and budget targets.
Times are changing in health care, and we need to be ready and
willing to adjust. Much as the penguins in Kotter’s fable learned from
the seagull, we need to look differently at the way we do things and
discover new ways to do our work smarter, not harder. Our ability to
successfully implement change will allow our hospital to continue to
serve people in our community for years to come.

Stuart Paxton
Chief Operating Officer
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CARING FOR OUR
DIVERSE PATIENTS
Five tips to help you deliver the most appropriate care

A patient with diabetes wants to fast for Ramadan,
even though it would alter her blood-sugar level. A Latino patient won’t make eye
contact with you as a sign of respect. You may not have experienced these situations—
but you could. “As our patient population grows more diverse, we will encounter
new situations,” says Eric Gertner, M.D., co-chair of LVHHN’s Cultural Awareness
Implementation Team.
The group’s goal is to help caregivers provide the right care for each patient based on
his or her cultural background, which includes ethnicity, language, religion, gender,
sexual orientation and special needs. The team will roll out initiatives during the next
year, but here are five things you can do now to become more culturally sensitive.
1. TAKE A LOOK AROUND.

3. REFER A FRIEND.

Maybe you’ve noticed many of your patients

Do you know a friend or colleague with

look like you, act like you, talk like you.

a diverse background? Refer him or her

Maybe you’ve noticed the opposite. Cultural

to work here. LVHHN is committed to

sensitivity begins with awareness. Patient

recruiting, retaining and promoting

registration data is being collected and

qualified employees from a wide variety

evaluated to learn how our patient

of backgrounds.

“Every
colleague
plays a
role. Do
your part.”

population is changing. This will help
determine if languages need to be added to

4. USE AVAILABLE SERVICES.

the interpretation and translation services

Take advantage of the Spanish and Arabic

Improving care—Members of the Cultural Awareness

already available. It also will help us become

translation available—and stay tuned for

Implementation Team, including (top to bottom) Cynthia Atamian,

more sensitive to patients’ needs, so we can

more languages to be added. Also, let your

Judith Sabino, Jarret Patton, M.D., and Eric Gertner, M.D.,

expand our menu to include more ethnic

patients know about ethnic menu choices

are helping caregivers provide the right care for each patient.

foods for patients and develop cultural

and access to spiritual advisers of all faiths.

education opportunities for colleagues.
5. KEEP LEARNING AND GROWING.
2. SHARE WHAT YOU KNOW.

Cultural awareness is never-ending, so do

You can probably think of at least a couple

what you can to keep learning about our

cases where culture played a significant role

patients. Volunteer in the community or

For more
information about
Spanish language
classes, see page 13.

in how the patient wanted to be treated.

take Spanish language classes offered at

To discover what our

(For example, maybe you cared for a patient

the hospital. “Every colleague plays a role,”

caregivers learned on a

who was Jehovah’s Witness and refused a

Gertner says. “Do your part.”

cultural retreat in

blood transfusion.) Share these experiences
with your colleagues so they can learn from
them. In the future, the team will establish a

Amy Satkofsky

Puerto Rico, visit
lvh.org/checkup or
call 610-402-CARE.

more extensive database of multilingual
patient forms and an expanded “cultural
clues” section on the intranet.
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Meet Your
Patients, family and community members are guiding us to enhance the hospital experience
If you don’t know, ask. This is the advice we’re
following as we learn how to take our patient care to the next
level. We’re asking for guidance from our Patient-Centered
Experience (PCE) Advisory Council—23 former patients,
family members and community members. They are helping
us stay focused on our 10-year initiative to enhance every
patient and family member’s encounter within the
network and spreading the word about what
we’re doing in the community.
The advisory council recently reviewed
seven potential projects—developed after
reviewing 1,200 ideas (there are 2,800
more ideas to review)—and helped
prioritize them. These include ideas for
patient navigation, enhanced access and
more. More recently, members toured the
new Kasych Family Pavilion to learn
about its patient- and family-centered
features that include bed lifts and overnight
accommodations for families.

2
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Additional members of the PCE Advisory Council (not pictured):
Donna Baver Rovito of Allentown
She attended the original Journey of Growth (JOG) retreat in which LVHHN
clinicians, former patients, family members and community members began
looking at how to take care to the next level.

Sharon Brown of Bethlehem
As the director of the Office of Institutional Diversity at Moravian College and
Moravian Theological Seminary, she offers advice and professional expertise in
the area of inclusion and diversity.

Phillip Bryant, D.O., of Allentown
He’s the chief medical officer and senior vice president of medical affairs for
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Good Shepherd Rehabilitation. He has a keen interest in providing excellent and
safe patient care both within hospitals and in the transitions between hospitals.

Margaret Bugaighis, Ph.D., of Bethlehem
She experienced poor care at LVHHN and wants to help make improvements.

Bob Chabala of Bethlehem
He’s the executive director of Lehigh Valley Cardiology Associates and offers the
perspective of a private practice physician.

Gina Jones of Coopersburg
She was at her husband’s side during his 18 months of hospitalizations and wants
to contribute to improvements in acute and chronic care.

Members of the PCE Advisory Council (pictured):
1. Marjorie Stevens of Orefield

3. Evelyn Moyer of Allentown

She feels the end-of-life care her friends
received could have been better and uses
those experiences to help improve care for
chronically ill patients.

2. Gregg Scully of Allentown
He is now the assistant dean at Muhlenberg
College’s Wescoe School, but had worked in
health care administration for 16 years. He
has seen many elderly patients without
advocates and is a voice for them.

7. Nancy Eckert, R.N., of Allentown

She cared for two late husbands who were treated
here, and she received care for a broken femur.
During those experiences she saw both wonderful
care and care that can be improved. Her
experience also includes 21 years as business
manager for Cedarbrook–Fountain Hill, Lehigh
County’s nursing home.

She’s a retired nurse. After experiencing the
care of her mother, she wants to ensure all
have a positive patient-centered experience.

8. Rich Ares of Fogelsville
Now an LVHHN volunteer, he suffered a massive
heart attack five-and-a-half years ago while
visiting family in the area. He was so impressed
with his care at LVHHN, he moved from New
York to Fogelsville.

4. Paul Hertl of Trexlertown
He has been a patient and cared for a late wife
with cancer and another with emphysema.
He also volunteers for several health–related
organizations.

9. Margie Maldonado of Allentown
As the executive director of Casa Guadalupe, she
is a voice for the Latino community. She also
wants everyone to have the same compassionate
care she received as a cancer patient.

5. Susan May of Nazareth
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She’s the director of community
relations for Sacred Heart Senior Living
and knows hospital experiences can be
overwhelming if not handled with
sensitivity and understanding.

6. Gerard Migliore of
Allentown
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He received a kidney
transplant 20 years ago
and now has blood drawn
regularly for tests at
LVHHN. He wants to
remind staff members that
their daily interactions have
a profound impact on their
patients and families.

10. Julie DiCicco of Bethlehem
She is manager of market development
for HCR ManorCare, which has many patients
who come to and from LVHHN. She and other
staff work closely with LVHHN caregivers.

11. Pat Welsh of Allentown
Many LVHHN patients are transferred to
Good Shepherd Rehabilitation Network where
she is the director of admissions. She sees the
strengths of this transition as well as what can
be improved.

12. Pam Bechtel of Allentown
As the executive director of Meals on Wheels
of Lehigh County, she sees experiences
through the eyes of her elderly and disabled
clients. She also cared for her parents who
were hospitalized within the past 10 years.

Sally Gilotti

Lissette Lahoz of Allentown
As the program director for Latinos for Healthy Communities, she wants
patients to receive the best care possible, like that given to her mother-in-law
at Centro de Salud LatinoAmericano.

Guillermo Lopez Jr. of Bath
He cared for his mother, who spoke mostly Spanish, during the last year of
her life, helping her navigate the hospital network.

Pam Russell of Allentown
She is the executive director of Turning Point of the Lehigh Valley and has

worked in the domestic violence movement for the past 20 years. She recognizes
that when patients enter a hospital, they feel loss and then powerless.

Iggy Sakasitz of Kutztown
He received care at LVHHN after a motorcycle accident and offers insight
as a patient.

Donna Shurilla of Allentown
She’s a representative for the Association for the Blind and Visually Impaired and
considers her clients’ perspectives when making recommendations for improving
patient-centered care.
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A landmark event—(L-R) Chief
medical officer Ronald Swinfard,
M.D., Board of Trustees chair Rev.
Jefferson K. Aiken Jr. and
president and chief executive
officer Elliot J. Sussman, M.D.,
join with other senior leaders and
elected officials for the official
ribbon cutting.

Celebrate the Kasych Family Pavilion’s opening week festivities

Hundreds of colleagues, donors and community members arrived in early January
to get a first look inside our new seven-story patient care tower, the Kasych Family Pavilion. Here are some of
the people that made its premiere special and memorable.

Learning their heart numbers—Anne Marie Crown
(right), Heart Help for Women program coordinator,
explains the risk factors for heart disease to Dick and
Nancy Kutz of Allentown at a health fair during the Kasych
community day celebration. Nancy was a volunteer in the
early days of what is now LVH–Cedar Crest. The health
fair also featured flu shots, and blood sugar and
cholesterol screenings.

6

Making the news—Several local newspapers and television
stations from as far away as Philadelphia participated in a press
conference and tour of the Kasych Family Pavilion led by president
and chief executive officer Elliot J. Sussman, M.D. On the tour,
reporters learned why patient lifts are the safest way for
caregivers to move patients. See the coverage at lvh.org/news.

A surprise visitor—An actor
portraying the late Leonard Parker
Pool—LVH–Cedar Crest’s
founder—addressed the crowd
during the dedication. He thanked
those who worked with him to build
the hospital and marveled at its
growth. One of Pool’s well-known
quotes—“During my lifetime I have
had an intense interest concerning
health care for my fellow man.”—
is among those displayed in the
Kasych Pavilion’s lobby.

All aboard—Shuttle ambassador Christina Schoemaker,
development, directs community members Joanne and George
Geissler of Orefield onto an awaiting shuttle during the Kasych
community event. Once they were inside, shuttle ambassadors
provided fun facts about the new Kasych Family Pavilion,
The Center for Advanced Health Care and other expanded
areas before community-goers were dropped off at the doors.

Kasych’s first patient—He didn’t plan on a hospital stay, but for
17-year-old Dennis Kriczky of Barto (third from left), being the first
patient in the Kasych Family Pavilion made the experience “pretty
cool.” His parents, (l-r) Dennis and Vicki, were pleased Kasych’s
rooms are private, large and bright. But it was caring colleagues
like 6K’s Michelle Wilt, R.N., that impressed the Kriczkys most.

Short on cat food?—You can pick it up at
the new convenience store, where staff,
patients and visitors can find everything
from gum and salads to cake mixes and
light bulbs. Denise Steckel of food services
and chaplain Gabriel Okafor check out a bag
of cat food, the first item sold in the store
for $18.25.

On our cover—
Featured in
photographer Scott
Dornblaser’s lens
are cath lab
colleagues (l-r)
Hallie Bendel, R.N.,
Sarah Mayes, R.N., Jessica Kauffman,
R.N., Susan Ehret, R.N., Debora Solensky,
R.N., Peg Utsick, Orlando Rivera, R.N.,
Shana Hoban and Jason Handerahan
celebrating patient care on a Kasych tour.
On the big screen—Colleagues watch a video
about patient lifts in the new learning center
located next to the convenience store. It’s one
of eight new learning centers with video- and
tele-conference capabilities in the Kasych Family
Pavilion, allowing us to present more classes,
lectures and workshops for colleagues and
community members.

First to move in—When the Kasych Family Pavilion opened for care, 6K
colleagues (l-r) Jeanne-Marie Rocchino, Liz Ellis, R.N., Molly Sullivan, Megan
Vogel, Kerri Moyer, R.N., Lauren Russell, R.N., and Paula Klass were the first to
be there. They welcomed the first patients and visitors to our environmentally
friendly hospital which also features Internet access in waiting rooms, “At
Your Request” meal service, medication drawers and day beds for family
members in patient rooms.

Rave reviews—Open-heart unit (OHU) and
transitional open-heart unit (TOHU) director Cindy
Meeker, R.N., was excited to show off the new facility
to her son, Andrew, and her mother, Claire Kirchen.
While they were thoroughly impressed by Cindy’s new
digs on 3K, they also were intrigued by the artwork in
the Kasych entrance.

Proud volunteers—After touring the building and learning
about the graphic walls from ambassador and
administrative secretary Karen Greb (right), volunteers (l-r)
Doris DeMarines, Liz Gough, Carol Olzinski and Dorothy
Jane Gardner were even more proud to be associated with
our hospital. “When you see what we’ve built and what we
do for patients, it makes you feel good,” Olzinski says.

Pictures, maps and more!—To see
more pictures, learn more about the
unique features inside the Kasych Family
Pavilion and get updated campus and
floor maps, visit lvh.org/checkup or
call 610-402-CARE.

Sharing with friends—Regional Burn Center director Jackie
Fenicle’s longtime friend Vicki Kemp (center) and her 11-year-old
daughter, Nicole (right), were visiting for the holidays from North
Carolina. So Fenicle invited them to see her latest thrill: the new
Burn Center. In one of four new treatment rooms, Fenicle explains
a model showing the degrees of burns.
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Gone but

Not Forgotten

Remembering colleagues who touched our lives in many ways

The ‘Mayor’ of the Lobby
Security officer Todd Althouse was the perfect person to patrol the main lobby of LVH–Cedar Crest.
“He was like the mayor of the lobby,” says Gerald Kresge, security director. “He had a certain presence
about him, and we miss his energy to this day.”
A practical joker and outrageous storyteller, Althouse also knew how to strike the delicate balance of
being approachable yet authoritative when necessary. Anyone who stopped to talk for even a short
time likely saw photos of his beloved granddaughter.
“Althouse was the first person many people spoke to at the start of the day, and he was the last one
many people talked to at night,” Kresge says. “He was the face of the hospital.”

A Case of Wanderlust
Carolyn Abeles enjoyed traveling, and one look
at her desk revealed her favorite destination.
”She absolutely loved Africa,“ says Shirley
Wynen, who worked alongside Carolyn in
payroll for many years. ”She had pictures of
lions and elephants and a large ceramic giraffe
on her desk.“
Abeles eagerly shared photos of her trips with
her colleagues. Some of her journeys were
quite adventurous—she would pitch a tent
and camp by herself for a week at a time.
Her dynamic and enthusiastic personality
explains why she had friends throughout the
hospital. ”She was a true ‘people person,’ and
she really loved life,“ Wynen says.

A Ray of Sunshine
Lucinda Koch worked at the hospital for 14
years and knew everything “from A to Z,”
says Kimberly Thompson, who worked with
her closely. Koch most recently was the front
desk receptionist in the Home Care business
office, and she was recognized by the
department for her hard work.
Colleagues remember her sunny disposition
most. ”It was impossible to tell if she ever had
a bad day because she was always so cheerful
and welcoming,“ Thomspon says.
It wasn’t unusual for colleagues to
hear her throughout the first floor,
either laughing, talking or helping
someone in need. ”We miss hearing
her voice,“ Thompson says.

8

Soar Nearby, Butterfly
A Sweetheart
With Style

When technical partner Deborah Miller died
suddenly, her colleagues lost a big part of
their team. “She had the best sense of humor

She was a kind-hearted, family-

and knew how to make patients laugh and

oriented person who always

smile,” says Colleen Gubish, who worked

wore great outfits accessorized

alongside Miller.

with matching jewelry. That’s

The fun-loving technical partner with a

how people remember Mary Ellen

passion for horror movies also liked to hit the

Kindig, a receptionist for the

mall for spontaneous shopping sprees. “She

trauma-neuro intensive care unit.

was born to shop and enjoyed buying things

Kindig worked as a nurse for many years before retiring.

for her grandchildren. Her face lit up whenever

However, her love for the hospital-setting brought her

she talked about them,” Gubish says.

back to work before too long.

Miller also loved butterflies, and they adorned

“She was so nice and really bubbly,” says Karen

everything from her scrubs to her locker.

Courtney, who worked alongside her as an

“Now whenever I see a butterfly float past,

administrative partner. “She always had

I will remember her,” Gubish says.

a candy dish for people in the
waiting room, and she kept in
touch with patients by sending
them little cards. She was a
real sweetheart.”

Skilled Pilot, Trusted Friend
Bob Carman was a member of the original MedEvac flight crew. He was employed by Keystone Helicopter Corp.,
but he was thought of as a hospital colleague.
“We flew together for more than 20 years,” says flight nurse Gina Natale, R.N., “He had this magnetism
about him. Everyone trusted and liked him.”
A Vietnam War veteran, Carman was an accomplished pilot skilled at responding to emergency situations. Natale
recalls a flight to a Scranton-based hospital to transport a patient. The helicopter door popped open en route and
Carman had to make an emergency landing. The crew then flew home in a soupy fog that Carman navigated using
his knowledge of power-line locations. “It was a difficult flight, and Bob handled it with ease,” Natale says.

An Advocate for Patients
Elaine Zimmerman, R.N., worked at LVH–Cedar Crest in the critical care float pool for three years.
During that time she worked in all of the ICUs and made a good impression on her colleagues.
“She cared for some of the hospital’s most vulnerable patients. She was a very hard worker and
never complained,” says Susan O’Neill, R.N., her nurse educator. An assertive and dedicated
nurse, Zimmerman always stood up for what she believed in when it came to patient care.
She also served on the education committee.
On the home front, she was a devoted single mom, says Zimmerman’s colleague, Susan
Niemkiewicz, R.N. “She was always there to lend a hand to anyone in need.”

Amy Satkofsky
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’Mayday, Mayday’
MedEvac colleagues make safe landing
after midflight crisis

Traveling at 120 mph and 1,400 feet above
the ground, flight nurse Rich Kuklentz, R.N., paramedic
Jamie Engle and pilot Jon Fretz were en route to an accident scene.
Kuklentz glanced up from his radio and saw a flock of ducks right
in front of the helicopter. “It looked like someone threw confetti
in the air,” he says.
Within seconds, he heard an impact. Then, silence. “You
get used to the noise from the engines,” Kuklentz says.
“Silence means something’s wrong.”
MedEvac was struck by three of the ducks—one
of which smashed through the front windscreen
(see left), knocking both throttles to idle.
That cut off power to the engine. MedEvac
started falling to the ground like a boulder.
“Mayday, mayday,” said Fretz, something
Kuklentz had never heard in 25 years of
flying. “We’re going down in the trees.”
Engle’s mind flashed to his 2-year-old
daughter and the possibility of her growing
up without him. “I was 100 percent certain
we were going to die,” he says.
Fretz began to put the helicopter on
autorotation, an emergency procedure that
helps cushion the aircraft’s landing. But within 40
feet of hitting some trees, he made a split-second
decision to check the throttles and slammed them
forward. The engines fired back up, and he regained
control of the aircraft.

A moment for reflection—The night after surviving a midair bird-strike in
which a duck smashed through MedEvac’s front windscreen (above) flight nurse
Rich Kuklentz, R.N., pilot Jon Fretz and paramedic Jamie Engle (below, l-r)
discussed their experience over dinner. Several weeks later, LVHHN hosted a
ceremony to honor the crew and police, fire and EMS personnel who responded
to the bird-strike incident.

“Once I realized we were flying again, I started to relax,” Kuklentz
says. As the trio found a safe place to land (an empty shopping mall
parking lot), police, fire and emergency medical services (EMS)
crews raced to the scene. Ninety seconds later, MedEvac touched
down safely, while another helicopter crew cared for patients from
the car accident scene.
“I keep replaying the flight in my mind,” Engle says. “Only once
did I question getting back into the helicopter. But I love helping
people too much to stop, so I’m flying again, and I’m grateful to all
who responded when we needed help.”
Kimberly Hassler

In Appreciation of EMS
Emergency medical services crews spend day and night rushing to the
hospital, and sometimes they could use a little break. To make their time
at LVHHN more enjoyable, we now provide comfort rooms at all three
hospital campuses, featuring box meals, hot-and-cold beverages and
even Slurpees.
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A Spirit-Free Holiday Here are some other noteworthy news items:
Eve Tannery (far left) from
69 News (WFMZ-TV) serves
her prize-winning Coconut
Kiss drink to colleagues
during the seventh annual
Spirit-Free Mix-Off.
Sponsored by the Regional

• Eric Chiles from The Morning Call wrote an
opinion-editorial article thanking neonatal
intensive care unit colleagues for the care they
gave his premature grandson.
• Pediatrician Jarret Patton, M.D., was featured
in a 69 News segment about buying safe toys
for children.

DUI Task Force and LVHHN,
the event included alcohol-free
drinks, which were judged by
LVHHN president and chief
executive officer Elliot J. Sussman,
M.D., anti-drunk-driving advocate
Linda Sheftel and local restaurateur
Mike Fegley. 69 News, Blue Ridge
Cable 13 News, The Express Times,
The Morning Call and The East
Penn Press covered the event.

• The Center for Healthy Aging’s tree-decorating
contest was featured on 69 News and Service
Electric TV-2 News and in The Morning Call and
The East Penn Press.
• The Morning Call featured the story of an Iraqi
child receiving care at LVH–Cedar Crest. Look
for more on this story in a future CheckUp.
• The Express Times and Service Electric TV-2
News both featured the newly expanded
LVH–Cedar Crest emergency department.

Read the press releases about these stories and see our new
television coverage. Go to lvh.org/news.

SERVICE STARS of the MONTH
A man suffered injuries and severe wounds in a car accident and needed care at
LVH–Muhlenberg’s Behavioral Health Science Center. Delivering that care wasn’t
easy—the man threw meal trays and refused treatment or blood work.
“We also had difficulty communicating with him because he was hard of hearing,”
says Maryrose Dorward, R.N.
To deliver the care the man needed, the entire
Behavioral Health team came up with a
unique plan. They communicated with
him by writing on a white board and
sending text messages to his cell
phone. With time, patience and
persistence, the man slowly
progressed and eventually became
well enough to return home.

Congratulations to
Award Nominees
To nominate a star, go on the
intranet at lvh.com. Go to the
“What’s New” box and click on
Nominate a Service Star. Or open
e-mail’s bulletin board
forms_rewards and right click to
“use form.”

Bed Management Team, LVHHN
Russell Blair, pastoral care
Shawn Bausher, Angie Pistoria
and Donna Samuels, physician
assistants, Regional Burn Center
Amy Carfara, technical partner,
LVH–Muhlenberg 5T
Jennifer Mollo, R.N.,
LVH–Cedar Crest 5C
Carla Jane Saveri and Mike
Butler, case managers, case
management
Rev. Robert Santucci and Pam
Nemetz, social worker, hospice
Howard Dehoff, M.D.,
LVPG internal medicine
Tammy Cernobyl, technical
partner, LVH–Muhlenberg
emergency department

“By the end of his stay, he told staff
that he wouldn’t have come this far
without the support and care he
received,” says Jane Halpin, R.N., one
of the team’s nominators. “They never
gave up on him, and now he has hope
for a new life.”

SERVICE STARS

Behavioral Health Colleagues (l-r) Linda Geraci, R.N., Ryan Culver, Carmen Campione,
Maryrose Dorward, R.N., Kenneth Williams, R.N., Stacey Lewis, R.N., Gloria Mazzie, R.N.,
Rand Schwartz, R.N. and Jane Halpin, R.N.
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What’s Happening at
Fulfill Your Resolution–

Get Fit!

Get a Community Annual
Meeting DVD

Mark J. Young, M.D.,
Memorial Award

Were you unable to attend our annual
meeting, or would you like others to
learn about our hospital? For a DVD of
the 2007 community annual meeting,
call 610-402-CARE.

Nominations are open for the first annual
Mark J. Young, M.D., Memorial Award,
given in honor of the former chair of the
Department of Community Health, Health
Studies and Education. Nominees must:

Stomp Out Teen Smoking
Sarah Stevens, M.D., and Jonathan
Pletcher, M.D., adolescent medicine
physicians in the Pediatric Specialty
Center, are recruiting teens (14-18)
to participate in a research study
that will assess two types of
counseling intervention for smoking
cessation. Participants will be
compensated for their time. Health
care providers can refer teens to the
study and teens can refer themselves.
To learn more or to refer a teen,
call Susan Kalkhuis-Beam or
Audrey Vanim at 610-969-2289.

Employee Perks
Open-heart nurse Lisa Forstburg, R.N. (right),
exercises regularly with a program developed by
exercise physiologist Jackie Svrcek at the Healthy You
Fitness Center. You can get fit for the new year with
your $500 Culture of Wellness benefit. Use it toward:
• A fitness class
• Membership at the Healthy You Fitness Center
(1243 S. Cedar Crest Blvd.)
• Membership at the Healthy You Fitness Center
at LVH–Muhlenberg
• Membership at the Human Performance Center
(where rates recently were reduced for LVHHN
colleagues)
• If you’re covered by Choice Plus’ out-of-network
benefit, you can use your Culture of Wellness dollars
to cover the cost of health-club membership in your
hometown. Call 610-402-CARE for details.

12

As an LVHHN colleague, you’re entitled to
nearly 100 discounts from area
businesses. The Recreation Committee is
excited to introduce a great new
employee discount program: Corporate
Perks. It offers employees access to
exclusive discounts of up to 75 percent on
more than 22,000 brand name products
and services year round!
For information on Corporate Perks and
others discounts to LVHHN employees:
• Go to TAO e-mail
• Click on Bulletin Boards
• Click on Employee_Discounts

• be employed or affiliated with LVHHN
for at least two years
• have created or substantially enhanced
a health-related initiative in our
community
• have positively affected a significant
number of people in our community
To nominate someone, call Judy
Sabino at 610-969-2444 or e-mail
Judith.Sabino@lvh.com for a nomination
packet. Nominations must be made
by Feb. 1.

Refer a Physician, Earn $500
What would you do with an extra $500?
If you’re an LVHHN employee who refers
a physician to fill one of the following
positions, and if the physician is hired,
you’ll receive $500 to spend as you desire.
It’s that simple! Recruiting the best
physicians allows us to continue providing
the highest-quality care.
• Orthopedic subspecialist (foot and ankle)
• Pediatric subspecialists (pulmonary,
cardiology)
• Medical oncologists/hematologists
• Hospitalists
• Maternal-fetal medicine subspecialists
• Mammographer
• Neurologist (with MS expertise)

Before You Post That Flyer…

• Pediatric anesthesiologists

Please follow LVHHN policy when
posting flyers for fund-raising activities.
All posters and flyers must be forwarded
to Martin Everhart, human resources,
for approval. After you receive approval,
posters may be displayed within your
department work areas or kitchens, but
not in public areas. Please use E-mail’s
bulletin boards to advertise these events
beyond your department.

To refer a physician candidate to the
Physician and Executive Recruiting
Department:
• Go to TAO E-mail
• Click on Bulletin Boards
• Click on Forms_/LVH
• Right click on Physician Referral Form
• Select “Use” form

LVHH N

Car Seat Check
Tue., Feb. 5; 11:30 a.m.–2 p.m.
Thu., Feb. 21; 11:30 a.m.–2 p.m.
FREE
Healthy You Center
Learn how to correctly install car
seats and secure your child.

Retirement Strategies for Life
AIG Retirement, the company managing our
retirement plans, will host three seminars to
help you prepare for your retirement. These
seminars—intended for employees age 55
and older who are nearing retirement—will
help you plan your future.
Wed., Feb. 20; noon–1 p.m.;
LVH–Cedar Crest, Classroom 2

Career Planning
Workshop
Fri., Feb. 8; 8–10 a.m.
FREE
LVH–Muhlenberg, ECC Room B
Learn how to be a successful
candidate in the internal job
transfer process.

Tue., Feb. 26; 11:30 a.m.–12:30 p.m.;
LVH–17th and Chew, Conference Room C

Corrective and
Protective Skin Care

Wed., Feb. 27; noon–1 p.m.;
LVH–Muhlenberg, ECC Room A

Tue., Feb. 19; 2–3 p.m.
FREE
LVH–Muhlenberg, South
Entrance, First floor
conference room
Learn about the skin problems
of aging and solutions for your
skin type.

To register, visit valic.com/seminars and enter
the following seminar code: 3074ALL11AR
AIG Retirement advisers are available to help
you at:
LVH–Cedar Crest
Rich Silva Sr.: (610) 402-8801
Rich Silva Jr.: (973) 454-6251 (Adviser for
LVPG colleagues)
Kevin Gertz: (610) 402-8801
LVH–Muhlenberg and LVH-17th and Chew
Frank Deeney: (484) 884-8362 (Adviser for
colleagues of LVHHN's for-profit entities and
Health Network Labs)

Get Your Flu Shot
If you haven’t received yours, visit employee
health at the walk-in hours below. Any
colleague who does not wish to get vaccinated
this flu season must submit a declination form
through PeopleSoft.
LVH–Cedar Crest

LVH–Muhlenberg

Mon., 7–8 a.m.,
1:30–4 p.m.
Tue., 1–3 p.m.
Wed., 7:30–8:30 a.m.
Thu., 1:30–4 p.m.
Thu., 7–8 a.m.

Mon., 1:30–4 p.m.
Tue., 7–11 a.m.
Wed., 2–4 p.m.
Thu., 7–11 a.m.
Thu., 8–10 a.m.

LVH–17th and Chew
Tue., 7–8:30 a.m.
Thu., 7–8:30 a.m.

FOR

Fit to Be a Mom
Starting Feb. 12, Tue. and Thu.;
5:15–6:15 p.m.
Four-week session
$48/Reimbursable through Culture
of Wellness
Healthy You Fitness Center
Reduce pain and anxiety while
you make your pregnancy more
enjoyable.

Medical Spanish Course
Starting Feb. 6, Wed. and Thu.;
6–8 p.m.; Class day depends on
language skills.
Ten-week session. Participants
must commit to complete course.
No cost for participants who
complete course.
LVH–Cedar Crest
Taught by a Northampton
Community College professor, this
course is for clinicians who have
direct patient contact. To learn
more, contact Maggie Hadinger
at 610-969-2475.

Prepared Childbirth
Refresher

Save a Life – Give Blood

Fri., Feb. 15; 6–9 p.m.
$50 per couple
Healthy You Center
If you’ve already given birth and
just want to brush up on your
knowledge and get some practice,
this class is for you.

Redirecting Children’s
Behavior—Power
Struggles
Mon., Feb. 4; 6:30–8:30 p.m.
$25/person or $30/couple;
reimbursable through Culture of
Wellness
Healthy You Center
Learn how to recognize,
disengage from and minimize
a power struggle.

Walk for Autism

Reiki Workshop I
Sat. Feb. 9; 10 a.m.–3 p.m.
$100/50 percent reimbursable
through Culture of Wellness
LVH–Muhlenberg, Banko Center,
Conference Room 4
Become a Reiki practitioner!
Learn the benefits of channeling
Reiki healing energy. Bring water
and a light lunch.

Safe Sitter
Sat., March 8; 8:30 a.m.–4:30 p.m.
$42.50 per student/reimbursable
through Culture of Wellness
Healthy You Center
Young adults 11-14 will learn
the essential skills for safe and
responsible babysitting and
child care.

UP

Mon., March 3; noon–1 p.m.;
LVH–17th and Chew, Conference
Room A, second floor
Tue., March 4; noon–1 p.m.;
LVH–Muhlenberg, Education
Conference Center C
Mon., March 10; noon–1 p.m.;
LVH–Cedar Crest,
Get tips on learning styles, note
taking, textbook reading and
memorization skills that can help
enhance your education.

Mon., Feb. 4; noon–1 p.m.
FREE
LVH–17th and Chew Auditorium
Experts from the Wescoe School of
Muhlenberg College will show you
how college might help you.

Tue., Feb. 19; 6:30–8:30 p.m.
$25/person or $30/couple;
reimbursable through Culture of
Wellness
Healthy You Center
Is sibling fighting disrupting your
family? Learn practical skills to
replace fighting with cooperation
and negotiation.

CHECK

Study Skills 101
Workshop

The Secret Benefits of
Going Back to School

Redirecting Children’s
Behavior—Handling
Sibling Rivalry

MORE DETAILS ON ALL PROGRAMS OR TO REGISTER, CALL

Fri., Feb. 15 ; 7–11 a.m.
LVH–Muhlenberg, Conference
Rooms C and D

Sat., April 12; Registration
starts at 8:30 a.m., walk at
10 a.m.
Lehigh Parkway, Allentown
To join the team visit
walknowforautism.org/lehighvalley.
For more information, e-mail Laura
C. Gabrick or call 610-969-0485.

Wishful Hearts
Fri., Feb. 1; 6–7:30 p.m.
FREE
LVH–Cedar Crest, Auditorium
Women can experience heart
disease differently than men.
Cardiologists share what’s known
and unknown. Women share
personal accounts. It’s Wear
Red Day. Space is limited.

610-402-CARE.
■
■
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1 A Safe Parking Lot Delivery
When security officer Rick Smith (center) arrived at LVH–Muhlenberg on
Dec. 5, he expected an ordinary day. Fifteen minutes later he delivered a
baby in a car outside of the emergency department (ED). The 30-year Army
veteran says he looked in a car window after a man jumped out, frantic his
wife was about to deliver a baby. Sure enough, Smith could see the baby’s
head. He laid the husband’s coat out, and within a minute a healthy baby
was born. ED personnel arrived seconds later. “This shows that we all need
to be prepared for anything,” Smith says. He’s shown here with Katie
Wentzell, R.N. (left), and Joseph Provenzano, R.N. (right), both part of the
ED team that treated the mother and baby.

1

2 Forum Champion
Nearly 3,300 colleagues attended the 2007 Employee Forums. Everyone
received a prize—either a collapsible beach chair or umbrella—but 14
people won special prizes. The Burn Center’s Melissa Konsavage, R.N., is
one of six colleagues who won a $100 gift certificate to a local store. She
had no problem using hers to fill a Wegmans grocery cart. Four colleagues
received a $60 Youthful You gift certificate, while four others received
$50 and $25 prizes.

2

3 Making for Safe Landings
When Jack Frost and Big Boulder Ski Resort (JFBB) needed a new windsock to
aid helicopter pilots in determining the speed, direction and strength of the
wind for landings, Lehigh Valley Hospital MedEvac was there to help. “They’re
committed to the safety of not only the skiers, but also MedEvac personnel,”
says Lehigh Valley Hospital MedEvac EMS liaison Daniel Rymond (third from
left) with (l-r) Ed Solt, JFBB ski patrol director, Tracy Yurchak and Earl Straub,
both of the ski patrol.

4 “Dashing Through the Snow…”
Children ages 3-5 from the Early Care and Education Center sang holiday
favorites and spread cheer during a recent holiday luncheon inside the Jaindl
Family Pavilion. The center’s children also rang in the holidays by creating
activity boxes filled with crayons, paper, pencils, molding clay and other fun
items. The boxes will be used by children in the emergency department
waiting rooms at all three hospital campuses.

5 A Gift for Children
Several years ago as he received care for a rare childhood cancer (stage IV
neuroblastoma), Vincent Patriarco of Allentown played video games in his
hospital room to pass the time. It was something his nurse, Susan Dreher,
R.N., suggested. Recently, Patriarco, now 12 and in remission, returned to
the hospital’s pediatrics unit to donate about 50 DVDs and video games to
help other children receiving care. Helping with the collection drive was
his Boy Scout patrol at St. Thomas More School in Allentown.

6 Enjoying the Fruits of Their Labor
To celebrate the brand-new kitchen inside the Kasych Family Pavilion,
everyone who lent a hand in the process shared the first meal ever cooked
in the facility. Everyone from interior designers to construction workers to
food service employees celebrated the project’s completion. “They worked
hard to make this happen,” says Andrew Barsky, senior general manager
of Food and Nutrition Services. “They deserve to be recognized.”

Our colleagues at LVHHN and Health Network Labs also
adopted families for the holidays. Read more PRIDE in our People
on the Internet at lvh.org/checkup.

3

5

6

Cedar Crest

4

Larger Areas to Care
Not only does the Kasych Family Pavilion provide
space for us to care for more people, it gives us
space to expand in other areas of the hospital, too.
“Now that the medical-surgical intensive care unit
(MICU/SICU), Regional Burn Center, open heart
unit (OHU) and transitional open-heart unit (TOHU)
moved to Kasych, we have room to expand other
services,” says project manager Greg Marushak.
Here’s where renovations are beginning this month
and what they will provide when complete:
• Thirteen new emergency department (ED)
exam rooms and five fast-track rooms
are being built in former neuroscience intensive
care unit (NSICU) space in the Jaindl Pavilion,
bringing our ED room total to 46. The NSICU is
now located in former MICU/SICU space.
• Expanded ultrasound and vascular
departments are being built in the former Burn
Center space in the Jaindl Pavilion. When
complete, space for two new CT scanners and
two interventional radiology suites will be built
in the vacated vascular and ultrasound space.
• A permanent OHU and new OR waiting
room are being built in the former OHU/TOHU
area in the Anderson Pavilion.

Be an LVHHN Advocate
Medical secretary Eilidh Buntine wants the community to know about the high-quality
care available in our radiation oncology department. That’s why she helped plan and
volunteer at an open house we held during National Radiologic Technology Week.
Buntine and her colleagues invited friends like Todd (left) and Robert Lipp, a father and
son from Hellertown, and led them on a tour of the department as if they were a
patient. “It’s important for people to know they can find the cancer care they need at
our hospital,” Buntine says. “The open house was a great way to show them.”

More ED rooms—Seven new emergency department (ED)
exam rooms are already in use. Thirteen more are being built
so caregivers like Allison Luckenbill, R.N., can see patients like
Stephen Tervisan of Barto more quickly.

Are you spreading the word about the quality of care at LVHHN? If so, call
610-402-3175 or e-mail Richard.Martuscelli@lvh.com and share your story in CheckUp.
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Happy Anniversary! FEBRUARY 2008
30 YEARS
Joanne Fidelman
Patient Accounting
Theresa Mylet
Cardiac Rehabilitation
Mercedes Torrens
Operating Room

Celebrating 25 years!
Sandi Marsh
director, special events
development
Most Memorable Moment Here
The merger of The Allentown
Hospital and Lehigh Valley
Hospital Center
My Inspiration at LVHHN
Hearing patients tell us about the
care they receive and how we
improve the quality of people’s
lives every day
Best Virtues
Empathy, compassion and a
sense of humor
Other Areas Where I Worked
Medical records, patient accounting,
marketing and public affairs
Favorite Pastimes
Spending time with my family,
riding a motorcycle and tailgating
at Penn State football games
Favorite Cafeteria Food
Chocolate chip cookies

25 YEARS
Rosalie Boucher
NICU
Lois Douglass
Burn Center
Janet Fox
HealthWorks
Kathleen Gruzdis
Case Management
Rita Heintz
Revenue Cycle Education
Sandi Marsh
Development
Patricia Shelly
Adult Transitions
Patricia Snyder
Payroll
Mary Shelly
NICU

20 YEARS
Michele Achey
5T Medical/Surgical
Barrie Borger
Medical Staff Services
Sonia Chappell
Purchasing

Katherine Fenstermaker
Pain Management
Holly Gaugler
Sterile Processing
David Gessner
Respiratory Therapy
Michele Gessner
Pediatric Unit
Janet Hangen
Information Services
Susan Hoffman
Public Affairs
C. Magdalena Nino
Lehigh Valley Physicians
Practice
Stephen Palmer
Regional Heart Center
Susan Talipski
Diagnostic Radiology
Jane Taylor
Center for Women’s Medicine
Lucy Vasquez
General Services

George Shattah
Security
Marianna Zach
Dept. of Psychiatry

10 YEARS

15 YEARS
Christopher Bibleheimer
Nursing Float Pool
Keicia Dennis
Hospice
Ruth Fillebrown
Hospice
David Hanzelman
Special Procedure Unit
Donna Kistler
Dept. of Medicine
Mary Rehm
Endoscopy - GI Lab

Stephanie Green
Emergency Services
Brian Melito
HealthWorks
Deborah Reilley
Nurse Staffing Office
Celeste Saunders
HealthWorks
Amie Sperlbaum
LVPG

5 YEARS

Cheryl Bowman
LVAS
Jaime Brogan
Human Resources
Colleen Camasta
Operating Room
Shannon David
Hemodialysis Center
Linda Fenstermaker
Emergency Department
Jill Ferragame
Occupational Therapy
David Fried
LVAS
Nancy Homlish
Home Health

Chad Keck
Information Services
Donna Kuhn
Gynecologic Oncology
Gwen Kutzner
Healthcare Research
Christine Leech
Operating Room
Carlos Lugo
LVPG
Caroline Maurer
Patient Education
Kristin Midas
Ellsweig and Liu M.D.
Jeannine Miller
HealthWorks
John Niemkiewicz
Radiation Oncology
Monique O'Connor
5C Medical/Surgical
Andrew Pobuda
Information Services
Cynthia Rock
Pediatric Unit
Nancy Schmidt
LVPG
Kathleen Strzepek
OB/GYN Associates
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