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R e f l e c t i o n s a n d P ro j e c t i o n s
Stuart Paxton discusses his career and his new role as chief operating officer

W h e n I s t a r t e d i n f i n a n c e 2 4 y e a r s a g o at what

supplies—that helped the hospital raise quality and better control costs.

was then The Allentown Hospital, it was easy to get to know my
colleagues. We shared an office in the basement of the School of
Nursing that was so cramped, visitors had to sit atop one of our
desks to meet with us. It wasn’t ideal, but it had its benefits. We
learned about each other as colleagues and people, and saw the value
of pooling our resources to tackle projects and get the best results.

When we merged with LVH—Muhlenberg in 1997 and I became
senior vice president of operations, I was filled with energy. I remember
the hospital projected a real family atmosphere—everyone knew each
other by name. I feared it might not stay that way, but I learned just
the opposite. Everyone at all three hospitals—from valet assistants
and housekeepers to physicians and nurses—now project that same
family atmosphere, creating a culture of collegiality and respect.

As I grew into different jobs, first as controller, then as a director
and a vice president in finance, I had plenty of support. On the way, I
was amazed by how innovative and forward-thinking we were becoming.
We were investing in financial planning and self-insuring portions of
our malpractice and worker’s compensation exposure in the late 1980s
and early ‘90s, things that other hospitals
hadn’t even considered at the time.
When I moved into operations in 1993,
we became innovative in other areas.
We began benchmarking our
costs to rate our efficiency. I
had no experience in
operations but had plenty of
people around me who
helped, and we made
some big changes—fully
contracting our dining
services, finding a new
contractor for general
services, and working
with select vendors for

Stuart Paxton, Chief Operating Officer

Then came growth, and LVH—Muhlenberg had plenty of it. We
added open-heart surgery and expanded our capabilities in neurosurgery
and vascular surgery. We opened the Behavioral Health Science
Center, the Pediatric Specialty Center, and the Cancer Center. And
of course, we opened the new and expanded LVH—Muhlenberg two
years ago, with all private patient rooms. Our Readiness Operations
Council helped prepare everyone for a successful transition.
Today, the entire network is growing. So too are our challenges.
As I move into my new role as LVHHN chief operating officer, I
will work closely with the people who have already helped us reach
great successes for our patients and our community. People like
Elliot J. Sussman, M.D., our president and CEO, Ron Swinfard,
M.D., our chief medical officer, Terry Capuano, R.N., our senior
vice president of clinical services, Mary Kay Grim, our senior vice
president of human resources, Mark Holtz, now senior vice
president of operations at LVH—Muhlenberg, and Jim Geiger now
senior vice president of operations. You will hear their voices in this
space in CheckUp periodically, and, as always, we will benefit from
their wisdom and guidance.
We will also rely on you. It’s our job to provide you with the tools,
support and backing you need to create quality care for our patients;
you supply the expertise, energy and creativity to do it in the best
way possible. You make our hospital a national leader and a great
place to work, and I thank you.
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The Anatomy of a Cigarette
When you dissect a smoke, here’s what you find

If someone asked you to consume butane,
cy a n i d e a n d a r s e n i c, and take a deep breath of carbon
monoxide, you’d think they were kidding. But when you smoke a
cigarette, that’s exactly what you’re doing! “A cigarette contains more
than 4,000 ingredients other than tobacco,” says Suzanne Smith, Tobacco
Treatment Program manager. “At least 43 of them cause cancer.”

F o r m a l d e h y d e—This water-soluble gas is used to preserve dead
specimens. When large doses are inhaled, it may damage DNA
and cause nose, throat or lung cancer.

Some of these ingredients are found naturally in tobacco, while others
are a byproduct when it’s burned. Still others are added to make the
cigarette taste better or more addictive. Here are some other things
you’re ingesting if you put a cigarette to your lips, and a good reason
to quit by Jan. 1 when we go tobacco-free.
Rick Martuscelli

A m m o n i a—You use it to clean. When added to
tobacco, it makes your body absorb more nicotine,
making cigarettes more addictive.

Perfo rated filters—Filters on
“light cigarettes” allow smoke
to be diluted with air. Smokers
may unknowingly block these
holes while holding the
cigarette. If not, they may take
more frequent drags to satisfy
their nicotine addiction.

B e n z e n e—This cancer-causer is
found in pesticides, gasoline and
cigarette smoke. When inhaled, it
travels to various organs in the
body. It also causes irreversible
lung damage.

C a r b o n m o n o x i d e—This poisonous gas prevents blood
from bringing oxygen to cells, tissues and organs.
Ti t a n i u m o x i d e—It keeps
the cigarette burning,
leading to many smokingrelated home fires.

M e n t h o l—It’s added to some brands to make
cigarettes taste mellow and cool. This causes some
people to take more drags and inhale more deeply,
resulting in more nicotine and tar entering the body.

Fr e e L u n g C a n c e r Sc r e e n i n g
If you’re a smoker, former smoker
or have been exposed to
secondhand smoke or
asbestos, you may be at risk

C a d m i u m—
Used in
batteries

for lung cancer. “If it’s detected early, your chances of
survival are very high,” says hematologist/oncologist
Eliot Friedman, M.D.
If you’re at risk, take advantage of a free lung cancer
screening. The $350 cost is fully reimbursed under your

Did you know smoking can cause erectile dysfunction?
Learn how, and learn more about our Tobacco Treatment
Program and a new prescription medicine to quit smoking.
Visit the Internet at www.lvh.org/checkup or call 610-402-CARE.

Culture of Wellness benefit. Lehigh Valley Diagnostic
Imaging’s chest CT scan minimizes radiation exposure
and takes only 20 seconds to complete. Results and
recommendations will be shared with your doctor.

To sc hedule y our s creen in g, call 6 10-402-CARE.

Two cups of tar—Tar is a collection of all the toxic chemicals in cigarettes. This is
how much accumulates in your lungs if you smoke a pack of cigarettes a day for one year.
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O

nce Upon
a Time…
Community members came here to share
their stories and advice about care
M a r j o r i e S t e v e n s h a d h e r c h i l d ren at LVH–17t h an d Chew
( t h e n T h e A l l e n t o w n H o s p i t a l ). Her husband had heart surgery at LVH–Cedar
Crest. She took tai chi classes at the Healthy You Center. Her friend recently had orthopedic
surgery at LVH–Muhlenberg. And some of the customers she met during her 30-some years as the
director of and volunteer at the Parkland Community Library have a story about care at LVHHN.
“The hospital has been a part of my life, as well as my family’s and friends’,” says Stevens, an
Orefield resident for more than 35 years. Now, we’re using Stevens’ story to shape the future of
our patients’ experiences. We took a bold step, asking 16 community members to share their stories
with caregivers and offer advice. They spoke during Journey of Growth, two retreats devoted to
taking our care to the next level. The retreats resulted in more than 2,000 ideas, which a committee is
reviewing and determining if they can be implemented.

i

While some ideas require planning and resources, community members offered simple ideas for
improving the patient experience. Stevens’ advice: “Treat all patients as though they are your family or
friends. News of great care travels.” Here are stories and advice shared by others:

“If you don’t know the answer, find
someone who does.”
R e v. Donald and Vi r g i n i a K n a p p o f A l l e n t o w n
Before having surgery for colon cancer two years ago, Rev. Donald
Knapp was bothered by something his mechanical mind naturally
wondered: “How would the doctor connect the little intestine to the
colon without it leaking?” His doctor’s response: “If you knew
everything, you’d probably want to do it yourself in your garage.”
It was funny, but it didn’t comfort him. “I should have insisted on an
explanation,” Knapp says. The Knapps summed up their advice in a
song they performed at the Journey of Growth retreats.

4

“Listen to patients and their family members.”
Janet Liberty of Kutztown
More than a year ago, Janet Liberty’s son, Michael Sakasitz (left), was in a motorcycle
accident and rushed to LVHHN. Protective gear saved his life, but he fractured his
skull, suffered brain damage and broke some ribs. Liberty (center) also noticed her
son wasn’t moving his left hand, and twice asked his caregivers if his doctor was
aware of it. Several days later, Sakasitz yelled out in pain after his doctor shook
his hand. He, in fact, had a broken finger that needed surgery. “My son is doing
well,” Liberty says. “I’m hoping his story will encourage caregivers to fully scan
trauma patients for injuries.” Sakasitz and his wife, Lynn (right), are grateful to his
caregivers and recently returned to the hospital to say thanks. “Because of their
efforts and care, I’m as viable as I can be with a brain injury,” he says.

“Put patients first, no matter your position.”
Gerard Migliore of Allentown
Migliore (left) is no stranger to hospitals. He was born with a hereditary kidney disease to
which he lost his three brothers. After having a kidney transplant 19 years ago, he’s doing
well. He has blood drawn for tests every eight weeks. Greeting him is Kathryne Hahn, a
scheduler at the Diagnostic Care Center at LVH–Cedar Crest. They’ve developed a special
bond, often talking about the children’s books Migliore is writing. “Like a machine, every
piece, every employee, of a hospital makes it work,” Migliore says. “Everyone contributes to a
patient’s experience.” Having worked in a hospital for many years, mostly in communications,
Migliore recognizes LVHHN is a place where staff is empowered to make a difference. “It may
be just another day for you, but it’s not for patients and their families,” he says.

“Don’t assume everyone understands
what they hear.”
G u i l l e r m o L o p e z J r. of Bethlehem
Guillermo Lopez’s mother, Sara (left), spoke mostly Spanish. But
when caregivers spoke English to her, she acted like she understood
every word, nodding and smiling. “When they left, she would turn
to me and say, ‘Junior, what did they say?’ ”Guillermo Lopez says.
He wanted to be sure she understood important health information,
so he learned to ask for an interpreter. “It was scary for me to explain often
complicated information to my mom,” he says. “An interpreter took that burden off of me.”
Lopez’s mother passed away in June after struggling with heart disease. Her story, he says, is a
reminder not to assume people understand what they hear, especially medical information.
Guillermo (right) is pictured here with his family (starting second from left): Son Daniel, wife
Isabel and daughter Amy Perando.
Sally Gilotti
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‘

hat’s Your
Life Story?’
These four little words can help you deliver better patient care

T h e 8 9 - y e a r-o ld w om an lay
u n responsive in the medical
i n t e n s i v e c a re u n i t , suffering from endstage lung cancer. Her care team knew there was
nothing more medically they could do.
So they sat down with the family and suggested an
end to aggressive treatment. But the family didn’t
seem to agree. “We want you to do everything you
can for her,” they said.
Concerned the patient would suffer unnecessarily
with more treatment, the care team turned to
Daniel Ray, M.D. He specializes in palliative
medicine that focuses on managing a patient’s
symptoms and promoting quality of life. This is
done by listening to the wants and needs of
patients and families, and understanding that they
bring more than their illnesses to the hospital.
They also bring their past experiences and family
dynamics, which might influence their actions.
Ray sat with the family members and asked to
hear their complete story. They shared the vivid
memory of their father’s death two years before
and how he hallucinated and cried out in pain.

‘

6

“We don’t want our mother to suffer like that,” they
said. That statement explained everything to Ray.
So, he assured them everything would be done to
keep their mother comfortable, and the family
agreed to withdraw treatment. “Taking the time to
hear their story helped me understand what they
really wanted for their mom,” Ray says. “We were
able to keep her comfortable while her loved ones
stayed by her side.”

O

To ensure intensive care colleagues truly get to
know their patients’ stories, they created a “Get to
Know Me” poster. Family members are
encouraged to bring in photographs and write
down their loved one’s favorite movie, book, food,
hobbies and other personal reflections.

OACIS Services supports people
with advanced complex illnesses

Hospitals nationwide are determining how to
support people with severe illnesses such as
congestive heart failure or lung disease. And LVHHN
is leading the way with the development of OACIS
Services, which stands for Optimizing Advanced
Complex Illness Support.

It’s common for patients to live 20 years or more with
chronic illness, but dealing with it isn’t so easy. In
today’s health care environment, patients see multiple
specialists, can become confused about their care and
fall through the cracks of the health care system.

Each patient is assigned a team to help coordinate
his care and guide him and his family through his
illness journey. The team stays on top of the
patient’s care and makes sure he receives the
appropriate treatments at the right times. This heads

e Won’t
Let You Fall’

O

Since learning about palliative care in
medical school, Daniel Ray, M.D., wanted to
work at a hospital that emphasized caring for
patients’ physical, emotional and spiritual
needs. He found such a hospital at LVHHN,
where he’s helped implement palliative care.
His work won him the prestigious Roger C.

“Caregivers often focus on making the right
diagnosis and planning the proper treatment, but
it’s just as important to get to know the people we
are caring for,” Ray says. “Listening to our
patients’ stories helps us provide the best care by
understanding things from their perspective.”

Kimberly Hassler

What’s His Story?

Bone Award for Advances in End-of-Life Care,
which among other things, recognizes his
efforts to improve communication,
compassion and effective listening of
patients’ stories. The award honors his
leadership in end-of-life care on the local,
national and international levels.

off problems that could have previously resulted in
visits to the emergency room.
“We help manage patients’ symptoms while addressing
their emotional and spiritual needs,” says OACIS
medical director Lou Lukas, M.D. “We’ll ask a patient, ‘If
you had just a year to live, what would you want to do?’
and frame his care around his goals for the future.”
The program launched at LVH–Cedar Crest in lateSeptember on 7B and will roll out to units 7A and 7C
later this year into early January before being
offered to the rest of LVHHN’s patients.

e Had an
Iron Tattoo

O

It’s just one true tale that inspired two physicians
to write a book about lessons learned from patients

L i f e l e s s o n s—Neurologists and authors Lawrence
Levitt, M.D. (left), and John Castaldo, M.D., share the

When he met Jim Reilly*,
n e u rologist John Castaldo,
M.D ., was in tr igued. Reilly claimed

With the Iron Tattoo and
Other True Tales of
Uncommon Wisdom.

he was a former Navy SEAL and told stories
of secret military adventures. Castaldo
listened—with some doubt—while assessing
his head injury.

For 20 years, the
doctors exchanged
medical learnings,
while using the same
office and brown
oak desk. “We shared our successes,
failures and lots of advice,” Castaldo says.

Reilly followed all the doctor’s orders—until
he needed an MRI. “I’ll burn up because of
my Persian tattoos,” he told the technician,
who relayed that message to Castaldo by
phone. Castaldo thought this might be just
another “story,” but his gut told him to do a
quick literature search. He found an obscure
reference titled: “Iron-ore Persian tattoos and
risk of third-degree burns by MRI.”
Castaldo rushed to the MRI unit.
Fortunately, the technician stopped
the test in time, and Reilly was
unharmed. But Castaldo’s watch
wasn’t so lucky. When Castaldo
reached into the machine to feel
the man’s chest, the remnants of
the magnetic force froze his watch’s
hands at 12:22 p.m. Castaldo keeps
the watch today as a reminder: Always
listen to what your patients are saying.
It’s one of 13 lessons Castaldo and fellow
neurologist Lawrence Levitt, M.D., share
in their newly released book, The Man

lessons patients taught them in their newly released
book, The Man with the Iron Tattoo.

David, about Castaldo’s son, who was in a
coma for 10 days after a tragic car accident;
and Australian Blue Healer, where Castaldo
treats a stroke patient based on a critical clue
gleaned from the man’s dog.
“These stories show what our patients have
taught us about love, faith and healing,” Levitt
says. “It shares our fears, longings, sorrows
and satisfactions of being doctors, and the
ways we have been profoundly changed by the
people we have treated.”

They also kept logbooks of lessons learned
from their patients—the genesis for the book.
“Initially, they were medical lessons. But over
the years, they became more philosophical,
such as how to be a better person,” says Levitt,
who was recruited as LVHHN’s first
neurologist in the 1970s by LVH–Cedar Crest
founder Leonard Parker Pool.

Kimberly Hassler

* The patient’s name was changed in the
book to protect his identity.

Levitt met Pool while caring for his wife,
Dorothy Rider Pool, when he was a first-year
resident at a New York hospital. He believed
the out-of -town man was a laborer who
couldn’t afford a hotel room and invited him
to dinner. The relationship forged between
Levitt and Pool and the lesson he learned is
shared in the story Encountering Leonard.
Other stories include A Vigil for Anna,
where Levitt learns never to give up on a
patient who suddenly falls ill, no matter how
grave the situation may appear; Sitting With

Want to read The Man With the Iron Tattoo?
The book is available at area bookstores and through
online retailers.

Want to know how keeping a personal
logbook of your patient experiences can lead
to greater job satisfaction? Visit the intranet at
www.lvh.com or call 610-402-CARE.
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The Race o f H i s L i f e
When Patric Hettman had a heart attack at Pocono Raceway, our emergency team was there

A need for speed—When Patric Hettman (seated in car) was having a heart attack at Pocono Raceway,
only one thing could get him to LVH–Cedar Crest faster than a stock car, and only one group could get him back
on the road quicker than a pit crew—a University MedEvac helicopter and our MI Alert team.

While the smell of gasoline,
e x h a u s t a n d b u rnt ru b b e r
filled the morning air on
P o c o n o R a c e w a y ’s infield, it
wasn’t strong enough to mask the aroma of
freshly brewed coffee inside Patric Hettman’s
camper. The East Stroudsburg man was just
about to join his wife for a cup when he began
experiencing heartburn. “I waited for it to pass,
but it didn’t,” the 52-year-old says. “I began
sweating and lay down, but couldn’t get
comfortable.”
Hettman’s wife, an R.N., recognized the
symptoms. “She noticed I had trouble using
my hands and had me chew an aspirin,”
Hettman says. When his hands and arms went
numb, friends in a neighboring RV notified
security personnel. They took Hettman to the
infield hospital, operated by our emergency
department (ED) colleagues.

8

An EKG showed he was having a heart attack.
John McCarthy, D.O., initiated an MI Alert,
our award-winning program that opens
blocked heart vessels within 90 minutes, saving
heart muscle. “They said MedEvac was taking
off in two minutes to bring me to Lehigh
Valley Hospital,” Hettman says. Because we’ve
been providing medical service at the raceway
since 2004, MedEvac was nearby.
During the 15-minute flight to LVH–Cedar
Crest, Hettman’s heart stopped four times,
meaning his artery was severely blocked. Every
time, flight nurse Judy Gagnon, R.N., shocked
him back to life and assured him he would be
OK. A former emergency medical technician,
Hettman says, “I remember looking at the
monitor and seeing my heart rate over 215.
I knew it wasn’t good.”
After his heart stopped and was shocked yet
again in the ED, Hettman was taken to the

cardiac catheterization lab, where cardiologist
Bryan Kluck, D.O., found the blocked artery.
He opened it with a device that breaks up and
sucks out plaque. Two stents were put in to
help the artery stay open.
“I remember waking up in my room and
watching the end of the race on TV,” Hettman
says. Denny Hamlin took the checkered flag to
win the Pocono 500, but Hettman says, “We
were both winners that day.”
Three days later, Hettman was well enough
to go home. “If it weren’t for the speed and
professional competence of everyone
involved—and if I were at home instead
of at the raceway—I probably wouldn’t be
here today,” he says. “Thank God for Lehigh
Valley Hospital.”

Rick Martuscelli

S E R V I C E S TA R S of the M O N T H
Cindy Ventre, R.N., heard the call in the LVH–Muhlenberg
emergency department (ED): a man suffered a heart attack and slipped
into a deep coma. The ambulance was arriving in minutes.
The doctor knew a new technology, Arctic Sun, could prevent brain
damage and potentially save the patient’s life. Yet he also knew the
go-live date for using it at LVH–Muhlenberg was a week away.
That’s until Ventre told him the equipment was on-site, and that ICU
colleagues had learned how to use it the week prior. She contacted ICU
charge nurse Joe Ossiander, R.N., who consulted with his managers.
“The team gave the green light,” Ossiander says.
After 36 hours, the patient
regained consciousness,
continued to improve and
was discharged in nine days.
“That was the first time
I was asked to work
in the ED,” says
Ventre, who
regularly works on
Regional Heart
Center–Surgical. “It
was meant for me to
help this patient.”

Kimberly Hassler

S E R V I C E S TA R S
Joe Ossiander, R.N., and the intensive care unit (ICU) staff at
LVH–Muhlenberg; Cindy Ventre, R.N., Regional Heart Center–Surgical

C o n g r a t u l a t i o n s t o Aw a r d N o m i n e e s
Bonnie Magliane and Suzanne
Ve s e l y, o f f i c e c o o r d i n a t o r s , B u r n
Recovery Center
Nominated by Jackie Fenicle and Joanne
McLaughlin, Burn Recovery Center
Lesley Shambo, administrative
c o o r d i n a t o r, Dept. of Dental
M e d i c i n e , LVH–17t h and Ch ew
Nominated by Toni Seyler, Dept. of Dental
Medicine, LVH–17th and Chew
David Hanzelman, R.N., special
procedure unit (SPU),
LV H – M u h l e n b e r g
Nominated by Annmarie Hernandez, SPU,
LVH–Muhlenberg
B o b S a v i l l e , t e c h n i c a l p a r t n e r, post
anesthesia care unit, LVH–Cedar Crest
Nominated by Margaret Stoudt, nurse
staffing office
S i c i l i a K l e p p i n g e r, medical interpreter,
Lehi gh Va l l e y P h y s i c i a n s P r a c t i c e
Nominated by Christine McFarland,
Lehigh Valley Physicians Practice

R i c h a r d B o u l a y, M.D., and Martin
Martino, M.D., Gynecologic Oncology
Specialists; Kristin Friel, M.D., and
R o c h e l l e S t e i n e r- F ri e l, M .D ., C ol l e ge
Heights OB/GYN Associates; Sarah
Stevens, Pediatric Specialty Center;
P a t r i c i a M a r t h , d i v i s i o n d i r e c t o r,
LV P G C o l l e g e H e i g h t s O B / G Y N
Associates
Nominated by Pam Repetz, oncology,
Lehigh Valley Physician Group
Cathy Ziegenfuss, R.N., Riverside
Family Practice
Nominated by Leann Lotier, Riverside
Family Practice
Frank Paulson and Bob Scholl,
security valet
Nominated by Susan Kelly, R.N., float pool
To no m in at e a s t ar, go to e-mail’s
bulletin board at F o r m s _ r e w a r d s . Right
click to “ u s e f o r m ” or on the intranet at
w w w. l v h . c o m in the “What’s New” box,
click on N o m i n a t e a S e r v i c e S t a r

WORKING WONDERS
The benefits verification team, including
(l to r) Janet Nino, Carol Burchett, Kim Patton, Cheri
Shade, Sheryl Maurer, Jennifer Brooks, Kathy Tomel,
Michele McCloskey, Anita Kocher and Sandi Colon,
receives its Working Wonders check from chief
operating officer Stuart Paxton (far left).

Team leaders Carol Burchett and Cheri Shade feel like pirates hunting for
buried treasure. As they verify insurance for patients who are having
elective or inpatient surgery, they uncover previously unpaid hospital bills
and make sure we receive payment.
In the past these bills would be written off or sent to an outside agency to
help collect payment. Now, we submit these claims to the patient’s verified
insurance company for payment.
This idea has already saved LVHHN more than $200,000. And it’s good
for patients, too. “Patients don’t have to worry about unpaid bills coming to
their house, when their insurance company may handle payment,” says
Sheryl Maurer, patient accounting manager.
What will some of the team members do with their bounty? “Mine is going
toward my children’s college tuition,” Burchett says. Maurer is thinking of
taking a trip, and Shade is considering some home improvement projects.

Kimberly Hassler

How It Adds Up
IDEA

Send previously unpaid patient bills to verified insurance
companies for payment

BY

Benefits verification team

ANNUAL SAVINGS

$214,367 to date

AWARD AMOUNT

$16,350 to date

Submit an idea at home on www.lvh.org, at the hospital on www.lvh.com, via
the e-mail W-W_Submissions bulletin board, or via interoffice mail to Jacqueline
Straley, management engineering.
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L o r i K a r ol ,

Transitional tra
uma unit

R.N.

Her tip: “W
atch your carb
ohydrates an
meals throug
d eat smaller
hout the day
to raise your
metabolism.”

Enchilada Casserole
2-3 boneless ch
icken
breasts
1 can chopped
green
chiles
1 chopped onio
n
1 can low-fat cr
eam of
chicken soup

The comments got Marks thinking. What could TTU colleagues do to
reduce stress, improve teamwork and collegiality, and get healthy? Then
the answer hit her. “I decided to start a ‘biggest loser’ competition, like the
one on TV,” she says.
The response was so great, TTU invited colleagues from other
departments that care for trauma patients to join the four-month
weight-loss competition. About 100 signed on and are encouraged
through weekly e-mails to use Culture of Wellness programs to lose
weight and get healthy. They are divided by department into five teams,
and are following these rules:

1 1/2 c. low-fa
t
Mexican cheese

Cook cubed ch
icken until done
. In another pa
saute onion an
n,
d chopped chile
s.
Add enchilada
sauce, soup an
d chopped torti
lla shells. Add
cup of cheese
1/2
and chicken. M
ix
together and ba
for one hour at
ke
350 degrees. Ad
d the remaining
cheese to the to
p and bake until
melted.

Shelly Marks, R.N., loved that her
transitional trauma unit (TTU)
c o l l e a g u e s w o u l d g e t t o g e t h e r f o r s t a ff
p a rt i e s . As patient care coordinator, Marks knew the good
food and conversation gave colleagues a break from the stress of caring for
trauma patients. Only one thing bothered her. “When dietitians walked by,
they would tease us because we were eating unhealthy foods,” Marks says.

2 cans green ch
ile
enchilada sauc
e
6 chopped soft
tortilla
shells

• Because the amount of weight a
person needs to lose to reach his ideal weight varies, the team that loses
the highest percentage of body weight wins
• The biggest loser will be announced at a special event on Jan. 26
Wait! There’s one more rule. Everyone must submit a recipe—healthy or
not. Weight Management Center colleagues will review each recipe and
substitute healthy alternatives for fattening ingredients. “We plan to take
all the healthy recipes and publish a cookbook,” Marks says. “The
proceeds will benefit trauma prevention programs, like Safety Town.”
You’ll have to wait for a future CheckUp to see which team is the biggest
loser. For now, meet the team captains, use their healthy recipes for holiday
parties and practice their weight-loss tips to shed your unwanted pounds.

• All participants must weigh in at the kickoff event.

Rick Martuscelli

• Participants may attend monthly weigh-ins to track their progress,
and the mandatory final weigh-in is on Jan. 15.

See You
at the Fair
10

Learn how to use your $500 Culture of Wellness
benefit to get healthy at these fairs:

• Thu., Jan. 18;1 0 a.m. – 1:30 p.m., LVH–Cedar Crest,
lobby areas and classrooms 2 and 3

• Tue., Jan 16.; 11 a.m. – 2 p.m., LVH–Muhlenberg,
education conference center

• Tue., Jan. 23; 11 a.m. – 2 p.m., LVH–17th and Chew,
Center for Healthy Aging

Fran Albr ight, R. N.

LVH–Cedar Crest emergency depa
rtment

.
Betsy Seislove, R.N
Trauma development

y
gives you more energ
lk in the morning. It
”
rk.
wo
er
Her tip: “Go for a wa
aft
your family
e to concentrate on
tim
d
an
y
da
the
g
durin

Her tip:“Exercise
, but make time fo
r yourself. Eat rig
but treat yourself
ht,
on occasion. Ever
ything in moderati
on.”

Baked Ravioli

Pumpkin Fluff

9 oz. package frozen
cheese ravioli

1 can (15 oz.) pumpkin
1 container (8 oz.)
fat-free whipped cream
1 tsp. pumpkin spice

2 c. Italian breadcrumb
s
3/4 c. reduced-fat
parmesan cheese
1/4 c. skim milk

ding
1 box nonfat vanilla pud
-fat graham cracker
Eat plain or place in a low
pkin pie.
pie crust for a low-fat pum
am as a topping.
Use fat-free whipped cre

Nancy Humes, R.

Burn Center

Her tip: “Eat six sm
all meals a day. Alwa
ys carry a healthy sn
so you have an altern
ack
ative when you’re tem
pted to eat junk foo
d.”

Parmesan Corn Chowder
2 c. diced potatoes
1/2 c. diced carrots
1/2 c. diced celery
1/4 c. chopped onion
1/4 tsp. pepper

1/4 tsp. salt
1/8 tsp. ground black

pepper
1 1/2 c. marinara sauc
e

Prepare ravioli as per
package directions. Dr
ain and let cool.
Whisk together milk,
Egg Beaters, salt and
pe
pper in a bowl. Dip
ravioli into mixture an
d dredge in breadcru
mb
s.
Bake until golden
brown. Cover ravioli
with marinara sauce
an
d
sprinkle with
parmesan cheese.

N.

2 c. water

1/4 c. Egg Beaters

1/4 c. light margarine
1/4 c. flour
2 c. skim milk
1 c. reduced-fat
grated parmesan
1 can (17 oz.) unsalted
creamed corn

Add potatoes, carrots,
celery, onion and
pepper to boiling water
. Cook for 10 minutes
or until potatoes are sof
t. In another
saucepan, melt the ma
rgarine and add flour.
Add milk until slightly
thickened. Add the
grated cheese until me
lted. Pour the milk
mixture into the vegeta
ble mixture and stir.
Add the creamed corn
and cook until heated
through. Do not boil. Se
rve immediately with
crackers, bread or salad
.

eiser, R.N.
Julie Werkivhe care unit
intens
Trauma neuro

uit.
a piece of fr
a snack, eat
e
av
cr
u
yo
k.
hen
es a wee ”
Her tip: “W
ast three tim
le
at
k
al
w
e
inut
Go for a 30-m

Vegetable Soup
1 bay leaf
bbage,
1/2 head of ca
sil
2 tsp. dried ba
sliced thin
ns
Sea salt
2 chopped onio
es
Pepper
4 diced potato
uce
Cayenne hot sa on
4 chopped
s
nd
pe
de
nt
ou
m
ks
(a
celery stal
e)
st
ta
al
person
matoes
1 can diced to
3 low-sodium n
paste
llo
1 can tomato
vegetable boui
s
ed
ix
cube
1 bag frozen m
vegetables
,
zen vegetables
ients, except fro
es
bl
Add all ingred
ta
ge
zen ve
water. Add fro
to pot of boiling
e are
ag
toes and cabb
when the pota
bay leaf.
ed. Finish with
thoroughly cook
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What’s Happening
Get on the Ball
Patient account representative
Marybeth Rusiewicz
practices her fitness
ball exercises. By
using an inflated
exercise ball,
Rusiewicz and other
program participants can enhance balance,
stability and core strength. This program is now
covered by your Culture of Wellness benefit.

R e p o rt No nco mpli an ce
Call the Compliance Hot Line—
877-895-2905
As colleagues, we conduct ourselves in honest, responsible
ways while delivering quality care to our patients. That's why any
concerns you may have about potential wrongdoing must be
reported immediately. Such wrongdoing includes conflicts of
interest, ethical standards violations, patient privacy rights, theft
or abuse of property, embezzlement or fraud, billing irregularities,
policy violations or workplace violations.
If you have such a concern, please talk to your supervisor. If
you're uncomfortable talking to your supervisor, please call the
compliance hot line at 877-895-2905. No retaliatory actions will
be taken against any caller for reporting suspected violations. To
learn more about our compliance hot line and policy, visit the
intranet at www.lvh.com.

Learn About Our
Pledge to You
It’s the focus of our Community Meeting!
12

Sat., Dec. 9; 10:15 – 11 a.m.
8 weeks/ $56 reimbursable through Culture of Wellness
Healthy You Center

Refer a Physician…Get a Bonus
Are you looking for some holiday cash? LVHHN will reward you $500 if
you refer a physician to fill one of the positions listed below. We’re seeking
your assistance in identifying applicants for hard-to-fill physician vacancies.
• Orthopedic subspecialists (trauma,
foot and ankle, total joint)
• Pediatric subspecialists (pulmonary,
neurology, endocrinology)
• Pediatric surgeons

• Cardiologists
• Gastroenterologists
• Maternal-fetal medicine
subspecialists
• Medical oncologist/hematologist

To refer a physician candidate to the Physician and Executive Recruiting
Department:
• Go to TAO e-mail
• Click on Bulletin Boards
• Click on Forms_/LVH

Wed., Dec. 6
Agricultural Hall at the Allentown Fairgrounds
Free admission
5 p.m. – Meeting starts

• Right click on Physician Referral
Form
• Select “Use” form

4:15 p.m. – Doors open
Seating is first-come, first-served;
refreshments afterward
To register, call 610-402-CARE by Nov. 22.

at LVHH N

Need HR? Call
This Number!

610-402-LV H R

B o d y We d g e 2 1 ™

FlashFit

Pilates Express

Thu., D ec. 14; 6 – 6:45 p.m.
8 classes/$56 reimbursable through
Culture of Wellness
Healthy You Center
These repetitive exercises target
the major fat-storage areas and
muscle groups.

Mon., Dec. 14; 5 – 5:45 p.m.
16 classes/8 weeks $52 reimbursable
through Culture of Wellness
Healthy You Center
Circuit training—a fun, motivating way
to boost energy and burn fat.

Tue., Dec. 12; 11 – 11:45 a.m. or
5 – 5:45 p.m.
8 classes/$48 reimbursable through
Culture of Wellness
Healthy You Center
This deep muscle conditioning builds
core strength. Great for beginners.

Cancer Survivors’
Holiday Celebration
Thu., Dec. 14; 11 a.m. – 3 p.m.
FREE
LVH–Cedar Crest, John and Dorothy
Morgan Cancer Center
LVH–Muhlenberg, Cancer Center
Event is for cancer survivors, friends,
families and anyone touched by cancer.

Corrective and Protective
Skin Care
Wed., Dec. 6; 1:30 – 2:30 p.m.
FREE
LVH–Muhlenberg, south entrance,
1st floor conference room
This hands-on workshop focuses on
skin problems and solutions.

CPR Recertification
Wed., Dec. 17 and Thu., Dec. 18
W ed., Dec. 17; 10 a.m. – 10 p.m.
Thu., Dec. 18; 8 – 11 a.m.
FREE
LVH–Cedar Crest, Anderson Wing,
classrooms 1, 2 and 3
Learn the new guidelines. Class is free
only for employees whose job requires it.

DUI Holiday Mix-off
T h u ., D e c . 21 , 1 1: 3 0 a .m . – 1 2: 3 0 p. m .
FREE
LVH–Cedar Crest, Anderson Wing
Join the Lehigh Valley Regional DUI Task
Force and LVHHN for a spirit-free mix-off to
promote holiday safety.

E n e r- C h i

F o r a M o r e Yo u t h f u l Yo u
Tue., Dec. 5; 6:30 – 8 p.m.
FREE
Community Center of Palmer Twsp.
Learn about advanced mineral makeup,
antioxidants, and how to pamper hands
and nails.

Holiday Celebration at
Center for Healthy Aging
Fri., Dec. 9; 11 a.m. - 1 p.m.
FREE admission
LVH–17th and Chew, Center for
Healthy Aging
Spread the holiday cheer and enjoy
entertainment, food and Christmas trees
decorated by employees.

M e d i t a t i o n Wo r k s h o p
Sat., Dec. 9; 11:30 a.m. – 1 p.m.
$25 reimbursable through Culture
of Wellness
Healthy You Center
Learn techniques to help you combine
stillness with breathing to promote
harmony and balance.

M i l l e r- K e y s t o n e B l o o d D r i v e
Wed., Dec. 20; 7 a.m. – 1:40 p.m.
LVH–Muhlenberg, front entrance

Pain Associated with
Neuropathies
Thu., Dec. 14; 7 – 8:30 p.m.
FREE
LVH–Cedar Crest, auditorium
Pain is a common element in many
kinds of neuropathies. Learn about ways
to control it.

To better serve you, human resources
has a new phone number exclusively
for LVHHN employees—610-402-LVHR
(5847). The current phone number,
x3260, will continue to be available for
candidates and other external
customers. Both numbers will have
auto attendants designed to improve
response time and expedite service for
our employees and customers.

PUMP
Sat., Dec. 9; 7:45 – 8:45 a.m. or
9 – 10 a.m.
8 classes/$64 reimbursable through
Culture of Wellness
Banko
This group workout with light weights
produces visible results.

Choose Your
Benefits
at Work
or Home

Staying Strong
Thu., Dec. 21; 5:45 – 6:45 p.m.
16 classes/8 weeks $44 reimbursable
through Culture of Wellness
Healthy You Center
Low-impact cardio, strength training and
yoga—mind/body exercise.

Dec. 1 – Dec. 17
Open Enrollment—your chance to
select or make changes to your
benefits package—takes place from
Dec. 1-17. You can enroll through
PeopleSoft on your work computer
or home PC. Look for step-by-step
instructions in an open enrollment
packet in your home mail. If you
have questions, human resources
will host these help sessions from
7 a.m.-7 p.m. on the following days:

Ta k i n g C o n t r o l o f
Yo u r S t r e s s
Tue., Dec. 12; 9 – 11 a.m.
FREE
2166 S. 12th St., 1st Fl. Conf. Rm.
This Preferred EAP seminar teaches
strategies and techniques to deal with
the stress in your life.

The Balancing Act: Having a
Rewarding Personal and
Professional Life

Tue., Dec. 5; LVH–Cedar Crest,
Jaindl cafe area

Tue., Dec. 19; 9 – 11 a.m.
FREE
2166 S. 12th St., 1st Fl. Conf. Rm.
Learn strategies to balance your personal
and professional life in this Preferred
EAP seminar.

Fri., Dec. 8; LVH–17th and Chew,
auditorium
Mon., Dec. 11; LVH–Cedar Crest,
Jaindl cafe area
Fri., Dec. 15; LVH–Muhlenberg,
ECC Room B

Fri., Dec. 1; 9:30 – 10:30 a.m.
8 classes/ $68 reimbursable through
Culture of Wellness
Healthy You Center
Fusion of tai chi, kung fu, qigong, yoga
and meditation.

FO R

M O R E D E TA I L S ON ALL P R O G R A M S O R T O R E G I S T E R , C A L L
CHECK

UP
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1 A Win for Team Allentown
President and CEO Elliot J. Sussman, M.D. (second from
right), celebrates a victory for Team Allentown during the
recent Communities in Schools Celebrity Scholastic
Scrimmage. Team Allentown, which also featured (l-r)
Matt Sorrentino of Tallman, Hudders & Sorrentino, Jan
Armfield of Wachovia Bank and Lee Butz of Alvin H. Butz,
Inc., defeated Team Bethlehem to win the friendly
competition. All proceeds benefited Communities in Schools.

1

2 Tracking Our Art
How many pieces of artwork are on display at LVHHN?
“It’s hard to even guess,” says Christine I. Oaklander.
As our new part-time arts coordinator, she will be
researching the artwork donated to or purchased by
LVHHN and assembling an inventory database. “It’s
important to have a formal inventory, noting who the artist is, where the work
came from and its location in the hospital,” says Oaklander, who holds a
doctorate in art history and last worked as chief curator of the Allentown Art
Museum. The hospital, she says, has some noteworthy pieces, including
paintings commissioned for the Jaindl Pavilion, and sculptures donated by Philip
and Muriel Berman. Their presence helps calm patients, visitors and staff, and
promotes healing, as research has proven. Oaklander also plans to mount
informal exhibitions throughout the hospital to spotlight regional artists. She’s
pictured with paintings by local artists Sandra Corpora and Kurt Moyer.

3 Preventing Pressure Ulcers
When Barbara Braden, Ph.D. (center), recently spoke at an educational
forum, colleagues (l-r) Nancy Ketner, R.N., Susan Landis, R.N.,
Margaret Gergar, R.N., Deborah Williams, R.N., RoseMarie
Winters, R.N., Carol Balcavage, R.N., Jacaline Wolf, R.N., and
Nancy Davies-Hathen, R.N., listened intently. Braden spoke
about developing the Braden Scale, which our caregivers use
to predict and prevent pressure ulcers. “Our staff nurses asked
questions and learned how it helps create better care,” says
Pat Matula, R.N., nurse research specialist.

3

4 Certified for 20 Years
The American Association of Critical Care Nurses recently
recognized Diane Limoge, R.N. (left), for maintaining her critical
care nurse certification for 20 consecutive years. Limoge, a
patient care coordinator at LVH–Muhlenberg’s intensive care
unit, maintains her certification by taking necessary education
courses and participating in professional activities, such as
sitting on committees. “Being certified lets our patients and
colleagues know we’re highly qualified to give care in our
specialty,” Limoge says. She encourages other nurses like (from
left) Sherry Walker, R.N., Amanda Oakes, R.N., Marion Daku, R.N.,
and Marianne Mion, R.N., to earn and maintain certifications.

5 Keeping Our ‘Highway’ Spiffy
As part of their ongoing commitment to community service, information
services colleagues (front l-r) Howard Drinkwater, Diane Daniels, Kay Lawrence;
(back l-r) Jerry Judge, Laks Padmanabhan, Dale Jarvis, Barbara Kremposky,
Andrezej Pilacik, Phil Horlacher and Fred Armbruster are making the area
around LVH–Cedar Crest cleaner. As part of PennDOT’s Adopt-a-Highway
program, they’re cleaning up the interchange at Cedar Crest Boulevard and
at I-78 and may even plant flowers to make it more attractive.

2

Cedar Crest

4

5

P reparing for
To m o rro w, Today
Our financial strength helps us plan for the future.
Because we’re caring for more patients every
year, we must ensure we have the space to meet
demand. Our efficiency and financial planning
give us the means to pay for additions to our
original construction plan.
Included is the entire fourth floor of the Kasych
Family Pavilion’s south tower. “It will remain
vacant at first,” says project manager Al
Szoldatits, “but it will be there when we need it.”
Other additions include:
• An expanded emergency department with seven
more bays
• ICU-South, a 12-bed facility in the Kasych Pavilion
• patient lifts in every room
Other updates:
P a r k i n g D e c k—Signs are being hung and the
surrounding sidewalks are nearly complete.
R i n g R o a d—Traffic will be rerouted in front of the
Kasych Pavilion during construction of a new pump
station. Check construction update e-mails for
specific dates.
Parking Lot Adjacent to the Cedar Crest
P a r k i n g D e c k—When complete, colleagues who
work the 3-11 p.m. shift and normally park in lot 11
will park here temporarily due to construction near
lot 11.
P e d e s t r i a n B r i d g e—It’s nearly complete! Check
the update e-mails to find out when you can use it.

Be an LVHHN Advocate
Transcriptionist Donna Lazun (left) of Lehighton says she’s fortunate to live near and work
for a hospital with so many helpful programs. Diagnosed with metabolic syndrome, a
condition that affects her blood sugar, Lazun has a new lease on life thanks to the care
she received from dietitian Janet Zusi at the Helwig Health and Diabetes Center. “My
blood work is normal, I feel great and have more energy,” Lazun says. “That’s why I tell
everyone about Helwig and encourage people with diabetes to take advantage of its services.”

A r e y o u s p r e a d i n g t h e w o r d a b o u t t h e q u a l i t y o f c a r e a t LV H H N ? If so, call
610-402-3175 or e-mail Richard.Martuscelli@lvh.com and share your story in CheckUp.

P l a n n i n g a h e a d—Should we ever add additional floors to the
Kasych Family Pavilion’s south tower, the vacant fourth floor
will act as a buffer, eliminating the need to close patient care
areas during construction.

CHECK

UP
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H a p p y A n n i v e r s a r y ! DECEMBER 2006
35 Y E A R S
Dale Jarvis
Info Svcs Financial/Admin Sys

30 Y E A R S
Maria Bauer
Emergency Services – LVH–17th
Va n e s s a Ta g g a r t
Materials Management

Celebrating 25 years!
Stephanie Gross
Coding assistant, patient accounting
Most Memorable Moment Here
When the blizzard of ’94 hit, I was
picked up in an Army Humvee to
relieve staff that had been at the
hospital for three days.
M y I n s p i r a t i o n a t LV H H N
My many colleagues
B e s t Vi r t u e
Lending a helping hand
O t h e r A r e a s W h e r e I Wo r k e d
Housekeeping and
sterile processing
Favorite Pastimes
Reading and camping
Favorite Cafeteria Food
Salad bar

25 Y E A R S
Daryl Geiger
Engineering
Debra Golden
Labor & Delivery
Stephanie Gross
Patient Accounting
Kerry Knauss
Physical Medicine
Brigitte Stork
TLC Full Care
P a t r i c i a Ta c h a y a p o n g
Transitional Open Heart Unit
A n n Wa r g o
Health Works

20

YEARS

Bozena Dolata
Pharmacy – LVH–17th
Jack Dunleavy
Organizational Development
Paul Evans
LVAS LVH-CC
We n d y F a y
3A IPCU
Roseann Flyte
Risk Assessment Program
Carolyn Harlan
ASU-PACU/OR

Gail Hauze
Neonatal ICU
Barbara Heidecker
Family Health Center
Joann Knopf
EPMH
Bonnie Kosman
Transitional Skilled Unit
Dawn Kuebler
Trexlertown Medical Center
Kay Schwalm
Women & Children Float
A n i t a Ta n t a r o s
Kidney Acquisition

15 Y E A R S
William Borger
LVAS LVH-CC
Randy Marsh
Engineering
We n d y R u p p
Supply Management
Michael Sheptock
Operating Room

10 Y E A R S

Theresa Beleno
Operating Room
Brenda Boyer
College Heights OB/GYN
Marianne Buzinski
LVPBS
Bruce Confer
Operating Room
John Cressman
Info Svcs Technical Operations
Diane Daniels
Info Svcs Financial/Admin Sys
Maria Davis
Nursing Float Pool

Kay Epting
Info Svcs Customer Service
Stephanie Figueroa
Physician & Executive Recruit
David Heckman
Clinical Engineering
Norma Iverson
Partial Hosp Adult Psych
Mildred Krause
RE&I
Kelly Miller
TLC Full Care
Patrick Pagella
Burn Center
Denise Robinson
RE&I
John Supinski
Home Care - Occup Therapy
L o r i Tu c k e r
LVPHO - Marketing

5 YEARS

Jeffrey Ambrose
Courier Services
Rebecca Appleby
Claims Adjudication
Beth Beatty
ICCU/CCU
Donna Bendas
Legal
Tr u i e B e n n i n g e r
Cardiac Rehabilitation
Ta m m i e C e r n o b y l
Emergency Department
Erin Colley
4A Medical Surgical Unit
Sarah Corali
Express Admissions
Laura Correll
Nursing Float Pool Cluster J

Diane Deiter
Patient Accounting
Geraldine Fasching
Emergency Department
George Gorda
Mail & Messenger
Judy Hesketh
Adolescent Medicine
Kimberly Hugo
Pediatric Intensive Care Unit
Sue Ellen Humza
LVPG Collections
Daryl Huntoon
Urogynecology
Margaret Jacoby
Sterile Processing
Lauren Janecki
Radiology-Diagnostic – LVH–CC
Angela Martino
Pleasant Valley Family Practice
Carla Newhard
Trexlertown Medical Center
Heather Posavek
LVAS LVH–CC
Crystal Prickler
7A - Neuroscience Unit
Amy Reimer
Progressive Coronary Care Unit
Nicole Rodriguez
Adult Psychiatry Unit
Lee Schleicher
Pastoral Care
Heather Searfoss
Patient Accounting
Christie Shaffer
LVPBS - G & A
Edith Streubert
Nursing Administration
L i s a Tr z n a d e l
Pharmacy Group Patient Billing
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