CHECK

UP

SEPTEMBER 2008

A

MAGAZINE FOR EMPLOYEES

Feeling

Old School?
Get rejuvenated on page 8.

focus on

PRIDE

Step Right Up
SPPI gives you a chance to step into the spotlight and share your successes

Early on a hot and humid Friday morning, every seat

examining the work we do every day and finding ways to make it

inside LVH–Cedar Crest’s auditorium was filled. Colleagues who

more efficient, we will be accountable to create a health network

couldn’t find a seat stood along the back wall. The atmosphere was

that continuously exceeds expectations.

electric. Colleagues chatted among themselves, all awaiting a most

Colleagues who work on 6 Kasych—along with therapy colleagues

important announcement.

and colleagues from outside their work areas—took the first bold

Was it the unveiling of a major award or a visit by a presidential

step. For four days, they thoroughly evaluated their current work

candidate? Not this time. Instead, the stars of the show were our

processes, mapped out a new, better way to work, then talked about

own colleagues—the people who told us about our health network’s

their accomplishments in the auditorium. You can read their results

very first Rapid Improvement Event.

on page 8 of this edition of CheckUp.

One by one, nurses, physical therapists and other
colleagues talked about the steps they had taken
over the prior four days to help make physical

Over the next few months, we’ll all have the chance to share in
such dramatic improvement. Rapid Improvement Events are
scheduled monthly, and soon we’ll be performing several a month.

therapy services more efficient on 6 Kasych.

Whether or not you’re directly involved in an event, I encourage

Some colleagues were a bit nervous; others

all of you to attend the monthly reports at 8:30 a.m. in the LVH–

seemed totally at ease. Together, they were

Cedar Crest auditorium. (The next two are Sept. 12 and Oct. 10.)

driven to make a meaningful difference in

One by one, we’ll tackle some of our toughest challenges together.

the way we deliver health care, all for the
good of our patients.

In a time when hospitals nationwide face decreases in government
reimbursements and serious financial concerns, your work with

This Rapid Improvement Event—the key

SPPI will help us protect our mission to heal, comfort and care for

component of our System for Partners

the people of our community. The end result will be a stronger,

in Performance Improvement (SPPI)—

better and more efficient health network that’s squarely focused on

marked a significant milestone. It’s clear

helping our friends, neighbors and relatives live healthier.

that from this point forward, our lives

We’ve taken a significant first step. Now is the time to embrace

here are going to change. By closely

SPPI and continue our evolution toward a culture of continuous
improvement. I thank you for your hard work, and look forward to
joining you on each step of our journey.

Elliot J. Sussman, M.D.
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For His Brother

At age 86, hospital volunteer John Palisca has a personal reason for joining the Marathon for Via
Hospital volunteer John
Palisca remembers the way his older
brother, Mario, never let his disability get
him down. “He was stricken by polio at
age 4 and lost function in one of his arms,”
Palisca says. “He was limited in what he
could do, but still graduated from Temple
University and touched everyone he met.
He was a heck of a good man.”
Mario, who passed away a few years ago
at age 86, is never far from his brother’s
mind. So when Palisca saw a newspaper
advertisement for the Lehigh Valley
Hospital Marathon for Via, he knew he
had to compete. “Via helps people like
my brother,” he says, “and I want to
help them.”

for

Play your part...
volunteer!

He’s never before competed in a walk or
run, but Palisca is driven. At age 86, he’s
working out at a local gym two-to-three
times per week to stay in shape. His goal:
competing in the 5k walk portion of the
Sept. 7 marathon.
“I’m going to do a dry run a few days
before the event by walking the entire 5k
course,” Palisca says. “It will give me a feel
for the big day.”
Competing in the 5k is just one of many
ways Palisca gives back to the community
he calls home. Since retiring from his job as
a pipe fitter at the Philadelphia Naval Yard,
he’s volunteered at LVH–Muhlenberg,
helping with medical records, delivering
flowers to patient rooms and escorting
people to their cars at discharge.

Just as he helps others at the hospital,
many are helping Palisca accomplish
his goal of completing the 5k walk. His
cheering section includes Joan, his wife of
56 years, and the couple’s two sons and
two daughters (one of whom will be by his
side during his upcoming “dry run.”) He’ll
also ask some friends from all corners of
the nation for support. “We spend the
winter months in Central Florida and
have met people from different states,”
he says. “We’ll try to raise as much
money as we can.”
When the marathon begins in a few weeks,
John Palisca knows Mario will be with him
too. “I know he’d get a kick out of what
I’m doing for him,” Palisca says.
—Matthew Burns

If you’re not competing in the Lehigh Valley Hospital Marathon for Via, you can still
help. Volunteers are needed to set up the course, register walkers and runners, direct
runners through the course and for various other duties. You also have time to register
to compete. To volunteer or register, call 610-402-CARE.

CHECK

UP

■

■ SEPTEMBER 2008

3

Learning:
It’s in
Your
Hands

It’s vibrant.
The float pool nurses’ pilot included
a multimedia video component.
“Adding video, sound and narration
keeps you engaged,” says Carolyn
Davidson, R.N., director of quality and
practice research.

It’s effective.

eLearning offers helpful knowledge with
the click of a mouse
When Mary Jean Potylycki, R.N., told her float pool
nurses about a new way to learn tips for reducing patients’ urinary
tract infections, they thought the process—called eLearning—
sounded challenging.
But soon they were clicking away on their computers and actively
learning. “They found learning can be creative, easy and fun, even
when it’s about urinary catheterization procedures,” Potylycki says.
Now you can discover the fun and convenience of eLearning
too. The new eLearning (available through your computer’s SSO

It’s there when you
need it.

It’s a time- (and
money-) saver.

When you take your annual training
this year, you can do it at a time that
works best for your schedule (not at
designated times as it was in the past)
by clicking on your work computer’s
SSO toolbar. “That’s a big deal,
especially when you work nights—
our staff members are especially
excited about eventually being able
to do their education at home,”
Potylycki says.

“With travel expenses at an all-time
high, being able to take a required
training course over lunch at your
workstation is great,” says Matthew
Mihoerck, applications analyst for
Lehigh Valley Physician Group. “It
also allows clinicians to return to
patient care without missing a beat.”

Charles Worrilow, M.D., director of education for the department of emergency medicine, used eLearning to create content
for pediatric sedation credentialing. “It provided users with information that was practical and current—information they
could use in their everyday practice.”
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Fiscal Year 2008
Final Results

Shared Success Plan

toolbar) puts knowledge at your fingertips through a growing
catalog of online classes. You’ll use it to complete your annual
core training requirements (formerly known as DeMedici) and so
much more.

Are we on-track for a bonus?
Threshold (Good)

In the coming year, more content will be added to the eLearning
system to help you develop clinical skills, keep up-to-date on
protocol changes and take advantage of professional development
opportunities. The system also will make it easy for clinicians to
create their own courses. Plus, it’ll help clinicians track education
records, keep their credentials current, and make it easy to learn
the latest in patient care, such as new ways to prevent hospitalacquired infections.

Our FY 08 Goals

Target (Better)
Maximum (Best)

Finances are in the process of being finalized.
You’ll learn more details about the Shared
Success Plan in the coming weeks.

What makes eLearning so unique? Here’s what people who
piloted the program are saying:

Patient Satisfaction
87

92

86.68
86.57
86.45
86

91

90

86.64

89

85

88

We exceeded our target (better goal).

It’s easy to use.

It’s for all of us.

David Richardson, M.D., discovered
it was simple to create online
content. “It worked so well,
we plan
92
to complete six more educational
modules during the next 12
months,” says Richardson,
91 associate
vice chair, department of medicine.

eLearning isn’t just for clinicians.
Bryon Brinker, a senior technical
analyst for information services,
93
anticipates using it in the future
to educate all colleagues on
92
new computer applications
and
software. “It allows you to reach
91 of people—
an unlimited number
and still get results.”

90

89

88

Expense Per Case
(lower is better)
$13,400

$13,006

$13,300

$13,259

90

$13,200

90

$13,100

89

$13,000

92

$13,193
91

$13,126

89

88

—Amy Satkofsky

90

89

$12,900
We exceeded our maximum (best) goal.
88
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Remembering Peggy Fleming
A FRIEND TO ALL

Amy Wisniewski first
met Peggy Fleming
while being interviewed
for a Friends of Nursing
award. She remembered her as
“perfectly coiffed and dressed,”
but only knew her as the quiet
woman who helped start the
Friends of Nursing program.
Several years later, Wisniewski,
a telemedicine coordinator, placed
an ad on Market Place in search
of a good home for one of her
chickens. “I received a ‘covert’
call and was told not to give
this chicken to anyone—Peggy
Fleming would give it a good
home,” she says.
Wisniewski was surprised to see
Peggy step out of her SUV in
torn sweats and rubber boots.
“She got the chicken, held it and told it that she had a coop for it
with heat and light,” Wisniewski says. “She obviously cared about
everybody’s feelings—even a chicken’s.”
Peggy passed away in June at age 86. She is remembered as a
gentle, yet strong woman who embraced Lehigh Valley Hospital
and Health Network—especially its nurses—just as she did her
farm animals. She and her husband, Dick, an Air Products and
Chemicals, Inc., executive (and a former chairman of Lehigh
Valley Health Network’s board) created opportunities for clinicians
to grow professionally and keep us at the forefront of health care.

It began 21 years ago when the
Zionsville couple gave a donation
to launch Friends of Nursing
to support nursing education
and research. Peggy was very
involved, especially with the
awards program. She woke early
to complete her farm work so
she could participate in day-long
interviews. She held an annual
luncheon for recipients that
included special gifts and tours of
the farm. Nursing, she said, “is not
just giving medication and taking
a temperature. It’s compassion
beyond tasks.”
In 2001, Dick surprised Peggy
by establishing the $1.5 million
Peggy Fleming Endowed Chair
of Nursing. “That’s our gift to
Lehigh Valley Hospital—and
that’s my gift to you, Peggy, my
sweetheart, my wife and my best friend,” Dick said. It was the first
endowment of its kind at a non-university U.S. hospital.
The Flemings, married for 63 years, also created endowments
to support Lehigh Valley Hospice, the Fleming Trauma System
and pain management. They gave a gift to purchase new isotactic
radiosurgery equipment that made us one of the first community
hospitals in the nation to offer the technology.
Yet it’s stories like those shared by Wisniewski that reflect the
compassion Peggy showed those who crossed her path. “I’m sure
God has a special place for a woman who would go to so much
trouble for a chicken,” Wisniewski says.
—Sally Gilotti
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A Man and His Mentor
Brian Hardner works with renowned architect while designing a ‘green’ hospital
While reading a textbook in a
Temple University classroom,
student Brian Hardner learned about “one
of the most influential architects of the
20th century.” His name: Robert Venturi, a
Philadelphian who has influenced architects
worldwide for nearly 50 years.
Years later, sitting in a conference room,
Hardner was “star-struck” when Venturi
entered the room. Their meeting was not
by chance. Venturi and Hardner would
collaborate to design and build the new
LVH–Muhlenberg.
“I learned so much from him,” says
Hardner, our vice president of facilities and
construction. “He pays attention to every
detail, listens to his clients and designs a
building influenced by the people who will
occupy it.”
Hardner and his facilities and construction
team used Venturi’s knowledge and
guidance to create a beautiful and functional
LVH–Muhlenberg. Then they faced the
next challenge: designing and building two

environmentally friendly buildings (the
Kasych Family Pavilion and the Center for
Advanced Health Care) at LVH–Cedar
Crest. “Building a green hospital isn’t
easy because of the strict health and safety
standards we must meet,” Hardner says.
His team met the challenge. Recently both
buildings received certification from the
U.S. Green Building Council’s Leadership in
Energy and Environmental Design (LEED),
the national benchmark for green buildings.
Among the environmentally friendly features:
• The majority of materials were purchased
from companies within 500 miles of
LVH–Cedar Crest to reduce gasoline
usage and pollution.
• Recycled and recyclable materials are used
wherever possible. For example, when our
wallpaper needs to be replaced, it can be
recycled to create new wallpaper.

• Heating and cooling systems are
energy-efficient.
• Unoccupied areas (like storage closets and
medication rooms) have motion sensors
that turn lights on and off when someone
enters and leaves.
• Large windows provide abundant natural
light to boost morale for colleagues,
patients and visitors.
While Hardner is proud of our green
accomplishments, he believes what happens
inside the buildings every day is what makes
them unique. “We excavate and put up steel
and walls, but the work our colleagues do
throughout the network amazes me most,”
he says. And the ability to work with an
internationally renowned architect like
Robert Venturi: “That’s pretty amazing.”
—Rick Martuscelli

• Roofing materials reflect sunlight, making
it easier to cool the buildings.

Pride in his work—Brian Hardner,
vice president of facilities and
construction, spearheaded “green”
construction, including the abundance
of natural light in areas like the
Kasych Family Pavilion’s glass-enclosed staircases.
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In With
the New
A new, lean physical therapy
machine is the result of our first
Rapid Improvement Event
Imagine you’re a physical therapist. You head
to a unit to care for a patient, but he’s out for
tests. You track down a computer, review the patient’s records
and discover the activity order (required to start therapy) is
missing. So you call his doctor.
Meanwhile, the patient returns. You search for a walker to assist
him with therapy, but there are none in the unit’s equipment
closet. So you begin your hunt, and after walking more than 1/2mile, you snag a walker from another floor. By then, two hours
have passed and the patient is too tired for therapy. You sigh and
say out loud, “There has to be a better way.”
Unfortunately, this was the old-school reality for colleagues
on LVH–Cedar Crest’s 6K. To help become new-school
(more efficient), they tackled our health network’s first Rapid
Improvement Event—the key component of our System
for Partners in Performance Improvement (SPPI). The goal:
to eliminate gaps in the process and allow patients to return
home sooner.
“Therapists worked so hard, but the patient was benefiting
from only a small percentage of it,” says Sheri Melady,
physical and occupational therapy coordinator. “We needed
to work more efficiently.”
To make it happen, a team of 10 staff members joined with
SPPI coaches and our sensei, Mark Mahoney of Simpler
(a company specializing in health care efficiency). They spent
four full days mapping out their current process, brainstorming
new ideas and cutting out unnecessary steps. On the fifth day,
they presented their findings inside a standing-room only
LVH–Cedar Crest auditorium.

8

Here’s how they improved:
Old-School Ways
• Equipment (including computers that
properly documented patient information)
was often hard to find.
• 50 percent of patients admitted to
6K didn’t have physician-prescribed
activity orders.

• Caregivers were unsure of their role in
keeping patients mobile (something that
can optimize the patient’s hospital stay
and prevent medical complications).

Old

• Patients’ therapy often
conflicted with tests,
visitors or meals.

New-School Ways

New

• Colleagues are
more certain
of their roles. The
team re-educated
staff on protocols
that outline the right
way to keep patients mobile. They also rearranged
patient rooms to better suit therapy. One example:
moving the chair between the bed and window.

• Equipment is easier to find. The team evaluated
how much equipment the unit needed, then
cleaned, stocked and labeled the unit’s closet
accordingly (right). They also reserved a computer
on a mobile cart with appropriate programs for
physical therapists’ use.
• Activity orders are top-of-mind. The team
consulted with information services colleagues
and is developing changes in CAPOE
(computer-assisted physician order entry) to
ensure all patients have activity orders.

• Therapy is scheduled with patients. The team
implemented a process where physical therapists
work with nurses to establish set therapy times and
ensure patients are available.

Thanks to these new-school changes, physical therapists will now have more time for direct patient care
(shifting to 80 percent productive work). To measure their success, 6K leaders will evaluate daily that
patients have activity orders and are appropriately mobilized, and that patient rooms and the equipment
room meet the new standards. The unit also will monitor patients’ length of stay as well as outcomes like
fall rates. Eventually these new processes will be rolled out network-wide.
“We’ve gone back to the basics,” says Daryl Gordon, R.N. “What seemed overwhelming is now a well-oiled
machine, and all caregivers—therapists, nurses, doctors and technical partners—know how to make it work.”
—Sally Gilotti

The Physical Therapy Efficiency Team
Mikki Butler, case manager
Daryl Gordon, R.N.
Kim Jordan, R.N.,
administrator, patient care
services
Karen Kutner, administrator,
surgery
Mary Loose, physical therapist

Help Bring in the New

Chris Marucci, director,
LVH–Muhlenberg pharmacy
Sheri Melady, physical
therapy coordinator
Megan Snyder, R.N.
Megan Trigiani, C.R.N.P.

Learn the results of upcoming Rapid
Improvement Events at 8:30 a.m. in the
LVH–Cedar Crest auditorium.
Sept. 12 – Collaborative rounding
Oct. 10 – Discharge process

Ryan Vetter, occupational
therapist

Out with the old—Physical therapists Mary Loose (left) and Sheri Melady are trading in
their old-school methods for new streamlined processes to provide better patient care.
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Holding Back

the Hands of Time
For Steve Palmer, R.N.,
a passion for saving precious
minutes saves lives

Time and money-saver—For as passionate as Steve
Palmer, R.N., is about saving time in the way we care

Quittin’ time was the end of
just another workday for Steve
Palmer. In his prior job, he received
no personal reward from selling business
forms to clients. Deep down inside, he
needed something more from his career.
“I’ve always had a desire to help people,”
he says. So at age 30, he left his sales route
behind to follow in the footsteps of a
family member. He returned to school and
became a nurse.
After gaining experience in our emergency
department and cardiac catheterization
lab, Palmer is currently the coordinator
of our fast-action heart-attack program,
MI Alert for Heart Attacks. In this role,
he coordinates a team of people who
find ways to open patients’ blocked heart
arteries even faster than we’re doing now.
The sooner an artery is opened, the less
damage the heart suffers during an attack.
On average, the time it takes from when
a patient comes through our door until
his or her blocked arteries are opened
is 66 minutes. That’s much better than
the “gold standard” for heart-attack care

10

for heart-attack patients, he’s equally passionate about
saving money. His cost-saving ideas, like recycling the
unused portion of an expensive medication used in the cardiac
catheterization lab, saved us more than $100,000.

(90 minutes). In fact, nearly half of our
patients received lifesaving care in less
than 60 minutes, and nearly 30 percent of
them had their arteries opened in less than
30 minutes.
“Our team created a process in which no
time is wasted,” Palmer says. “We’ve also
developed an excellent partnership with
the EMS community.” Our leadership in
fast heart-attack care, coupled with the
many other superior heart-care services we
provide, is why we’re recognized by U.S.
News & World Report as one of “America’s
Best Hospitals” for heart
care and surgery in 2008.
(We also made the
list for gastrointestinal
disorders and
geriatric care.)

For Palmer, the recognition doesn’t mean
we can rest on our laurels. He wants
to shave more minutes off our average
time and help more people through our
partnership with hospitals in outlying
communities. “We can do it by continuing
to educate local paramedics, EMTs
and emergency caregivers in partnering
hospitals about how MI Alert works,”
Palmer says.
Now when Palmer’s day is done, he feels
a sense of accomplishment. He knows
the work of the MI Alert team saves lives.
“Patients come here, some near death,
and leave a few days later as if nothing
happened,” Palmer says. “It’s exciting
to know the team’s work has immediate
results on people’s lives.”
—Rick Martuscelli

Getting to know you—Registrars like
Vicky Delgrosso of the LVH–Muhlenberg

What’s Your
		 Ethnicity?

emergency department will learn more
about our patients so we give the most
appropriate care to all.

We’ll be asking our patients
so we can deliver the most
appropriate care to all

You can’t know what ails a patient without
asking, “How are you feeling today?” The same is true about
knowing a patient’s culture.
“Every patient brings his or her own cultural beliefs into a doctor’s
office or hospital,” says Charlotte Buckenmyer, R.N., director
of emergency services at LVH–Muhlenberg. “Identifying those
beliefs helps us to better understand each patient and tailor to his
or her needs. For example, knowing that someone from the Latino
culture considers it a sign of respect to not make eye contact allows
us to develop more effective ways to communicate with him.”
To help us learn more about a patient’s culture, registrars in our
emergency departments, diagnostic care areas, doctor’s offices and
clinics soon will begin asking patients a new question: “Which
category best describes your race?” Registrars will use laminated
cards to help patients best identify their race and ethnicity. It’s one
of six projects from our Cultural Awareness Implementation Team.
In the past, colleagues never asked a person’s race or ethnicity.
Instead it was determined by visual observation, but that wasn’t
reliable. “By asking this question, we’ll get a more accurate
view of the ethnic and racial makeup of the people we care for,”
says community health director Judy Sabino. “Then we can
individualize the care we deliver.”

That’s important, because national trends show that the quality
of care among people of different ethnic groups varies. A 2002
national report indicated that African-Americans were nearly
twice as likely as Caucasians to report being treated with
disrespect during health care visits, and Hispanics (regardless of
language skills) were more likely than others to have difficulty
communicating with their doctors.
The race and ethnicity information we collect will be part of a
patient’s permanent, confidential electronic medical record. Patients
do have the right to refuse to answer if they are uncomfortable.
“The ultimate goal is making sure we deliver appropriate care
regardless of culture, race, ethnicity or socioeconomic status,” says
Buckenmyer, who leads the project. “The most effective way to do
that is to ask the question.”
—Kyle Hardner

Learn more about being culturally aware—To help us
all understand the importance of cultural awareness, a team led
by Charlene Bergstresser, director of program development in
home care, helped create a new online learning module. It includes
a video and is part of the annual core training requirements all
colleagues must complete through eLearning. Find out more about
eLearning on page 4.
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Be an

Advocate
Introducing CareWorks
It’s Friday night and you have a minor earache.
You know your doctor’s office will have someone call you even
though the office is closed. But your case isn’t an emergency, and
you’d like to receive care right away.
Now you have another option. Lehigh Valley Hospital and
Health Network, in collaboration with Geisinger Community
Health Services, introduces CareWorks, two walk-in clinics located
in the King’s Market at Cedar Crest and Hamilton boulevards, and
Weis Markets on Route 873 in Schnecksville.
CareWorks is open seven days a week and staffed by Geisingeremployed nurse practitioners and physician assistants. Both
locations offer Health Network Laboratory services for physicianordered blood work. A typical office visit costs between $40 and $60;
insurance is accepted, and soon Choice Plus will be accepted.
“If you don’t have a primary care doctor or your doctor is
unavailable to you, CareWorks offers an ideal option for common
illnesses, minor injuries and last-minute physicals,” says family

Guide to
Our Care
Look here each month to
learn something new
about the health care
services we provide

12

medicine physician Joseph Habig II, M.D., CareWorks’ medical
liaison. “CareWorks will communicate with your family doctor
afterward so you will receive proper follow-up care.”
If your symptoms fall beyond the scope of CareWorks’ practice, you
will be referred to physicians on our health network’s medical staff.
Learn more on the intranet (lvh.com).

Burn Care
Our Regional Burn Center received
reverification (with no deficiencies) from
the American Burn Association and the
American College of Surgeons for adults and
children. Verification provides a true mark of
distinction and indicates our Burn Center
provides high-quality care to burn patients
from injury through rehabilitation. Ours is one
of only four verified centers in Pennsylvania.

Cancer Care
There’s a new addition to the network’s
robust cancer program. Oncoplastic breast
surgery combines the expertise of cancer
surgeons and plastic surgeons, allowing
optimal cancer surgery with preoperative
planning to achieve the best cosmetic
results. The new program will help to reduce
the emotional turmoil that comes with a
breast cancer diagnosis.

The Buzz in Our Community
Collaboration in Quakertown
Lehigh Valley Hospital and Health Network and Grand View Hospital recently opened
the Upper Bucks Health & Diagnostic Center. Located on Route 309 in Quakertown,
the center brings together primary and specialty services offered by each hospital. The
Morning Call, 69 News (WFMZ-TV), the Doylestown Intelligencer, Quakertown Free Press,
Eastern Pennsylvania Business Journal, Bucks County Herald and the Philadelphia Business
Journal all covered the center’s grand opening.
Here are some other noteworthy news items:

• More than a dozen local and national media covered • John Graham, director of community and corporate
the care received by Philadelphia Eagles defensive
fitness, was quoted in a Morning Call article about
end Chris Clemons, who was treated for dehydration athletes training amid smoggy conditions at the
at LVH–Cedar Crest.
Beijing Olympics.

Read and view our news
online. Go to lvh.org/news
for the latest media coverage!

• Lactation specialist Joelie Maeher, R.N., was
featured in The Morning Call for educating new
mothers about breastfeeding.

• Joyce Najarian, Helwig Health and Diabetes
Center director, told Service Electric TV-2 News, The
Morning Call and the East Penn Press about Camp
Red Jacket, a day camp for children with diabetes.

Refer and Reap the Rewards
Cheryl Thompson (left) was unhappy working at an understaffed nursing home. Her cousin, preferred health
management ofﬁce coordinator Amber Thompson, suggested she apply for a job here. “I told her we work with
pride, have respect for one another and our patients, and have great beneﬁts,” Amber says. Because Cheryl wanted
to work at such a place, Amber submitted her name to our Employee Referral Program. Now Cheryl is a technical
partner, using our tuition reimbursement beneﬁt to become a registered nurse. Amber put her $500 referral bonus
toward her pursuit of a bachelor’s degree.
Do you know someone who has what it takes to work here? If so, learn more about our Employee Referral
Program on the human resources Web site at lvh.com or call 610-402-LVHR (5847).

NEUROLOGICAL CARE
There’s a new multiple sclerosis
specialist on our medical staff. David E.
Jones, M.D., has joined Lehigh Neurology.
He is fellowship-trained in neuroimmunology
and hails from the University of Massachusetts Memorial Medical Center in Worcester.
He will lead our health network’s highly
regarded MS Center.

HEART CARE

CHILDREN’S CARE

Our physicians are specially educated
to understand what makes women’s heart
care different than men’s. Our Heart Help
for Women program teaches the symptoms
of a heart attack, encourages women to
work with their doctors to manage risk
factors and get appropriate tests and
treatments, and educates women on how
to live heart-healthy.

CHECK

We have the area’s only Child Life
program that helps children cope
emotionally and relax while they receive
treatment in the hospital. Child life
specialists are common in a children’s
hospital but rare in a community hospital.
We recognize care for children goes beyond
the latest technology. Children need to feel
safe and comfortable too.
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What’s

Happening
For more details on classes (including
times and costs), call 610-402-CARE or
visit lvh.org/checkup.
Got a great recipe?—When a friend lost a
child to Tay-Sachs disease, Joe Szabo became
inspired to help children. His mission: creating a
cookbook for employees, with proceeds beneﬁting
our neonatal intensive care unit. Now he needs
your help. Get out your recipe box, choose your
original favorite and visit the intranet (lvh.com).
You’ll ﬁnd a link on the home page. Click on it and
submit your recipe by Oct. 31. Szabo hopes to have
the book ready for the holidays.
A quilt’s tale—If this beautiful quilt could
talk it would share the inspirational stories of
our Transplant Center patients and their families,
including (l-r) Patty Wagner, Lee Wagner and
Mary Ann Horvath. At the encouragement of
colleagues like social worker Kimberly Bruns, 13
patients made quilted squares depicting their lives
since receiving donor organs. Several colleagues
also created squares. The quilt will soon be
displayed in the Transplant Center.
EMS Appreciation—In honor of the community
outreach activities he has coordinated, emergency
medical services (EMS) liaison Daniel Rymond (right)
received a plaque from Jonathan Nicholas (left),
Bethlehem Township EMS director of operations,
during EMS week. As Rymond visited local EMS stations during EMS week, he was joined by Randolph
Mantooth, the actor who played Johnny Gage on the
1970s medical drama “Emergency.”

Giving back—Chief information ofﬁcer Harry Lukens
(far left) donated his Aruba time-share for a rafﬂe by
his Information Services (I/S) colleagues. They raised
$2,500 to beneﬁt the Eastern Pennsylvania Down
Syndrome Center, Trexlertown. I/S colleagues (back,
left) Lynn Corcoran-Stamm, Jim Gigler and Donald
Levick, M.D. (front), presented the funds, and boxes of
games and toys (part of The Jared Box Project) to center
staff members Ann Marie Dolinish Meltzer and Maria
Floryshak (far right). They will beneﬁt patients like
Charles (with mom Jennifer Seiger of Warrior Run).
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Read more about your colleagues at lvh.org/checkup.

Benefits
Discover Your Discounts—Beads of a Feather and
Linda Nevins Fit ’N Image

Refer a Physician, Earn $500
Recreation Committee Trips
July 14-22, 2009—Alaskan Glacier Tour
July 11-22, 2009—Land and Sea Tour of Alaska

Culture of Wellness
Starting Sept. 3—Exercise for Life
Sept. 11—Saving for College Education
Sept. 12—Car Seat Checks
Starting Sept. 16—Age-Proof Workout
Starting Sept. 16 and 19—Belly Dancing for Fun
and Fitness
Sept. 16—Healthy Hands and Nails
Sept. 16—Homework Without the Hassles
Staring Sept. 17, 29 and 30—Pilates Express
Starting Sept. 17—FlashFit
Starting Sept. 17 and 20—PUMP
Starting Sept. 18—Staying Strong
Starting Sept. 19—Redirecting Children’s Behavior
Series
Starting Sept. 20—Get on the Ball
Sept. 20—The Health of Touch
(Partner Massage I)
Starting Sept. 23—Fit to Be a Mom
Starting Sept. 24, 25 and 30—Yoga
Sept. 25 and 30—Saving for College Education
Sept. 26—Survivors’ Guide to the Toddler Years
Starting Sept. 30—Yogalatte
Oct. 1—Walktober
September and October—Weight Watchers at
Work

Special Events
Sept. 7—LVH Marathon for Via—Volunteers
Needed
Sept. 3, 17 and 19–Benefits Bonanza

Te l l U s A b o u t Yo u
Your questions answered at the Employee Forums
You’ve told us you want to hear
more about what’s going on at
your work site. Now you can—but
we need your help. Visit the
intranet and click on “Tell Us
About You.” Then fill out the form
and ask your questions specifically
about the site where you work.
Our senior leaders—Elliot J.
Sussman, M.D., Stuart Paxton,
Mark Holtz, Jim Geiger and Joe
Lyons—will answer them during
the forums at your site.
By attending the forums, you’ll
also discover what’s new in our
health network, learn more about
colleagues who are passionate
for their jobs—and you can win
prizes! All attendees will receive a
sweatshirt and a chance to win a

LVH–Cedar Crest
Auditorium

LVH-17th and Chew
Auditorium

LVH–Muhlenberg
Periop OR Conference Room

Fri., Sept. 26; 1 p.m.
Mon., Sept. 29; 2:30 p.m.
Fri., Oct. 3; 2 a.m.
Fri., Oct. 3; 3:30 a.m.
Tue., Oct. 7; 2 p.m.
(for CC OR employees)
Fri., Oct. 10; 2:30 p.m.
Thu., Oct. 30; 7 a.m.
Thu., Nov. 6; 8 a.m.
Wed., Nov. 12; 1:30 p.m.

Mon., Sept. 22; 2 p.m.
Mon., Oct. 20; 2 p.m.
Fri., Oct. 24; 8 a.m.
Mon., Nov. 10; 1:30 p.m.

Tue., Oct. 7; 6:45 a.m.
(for LVH-M OR
employees)
Tue., Oct. 28; 2 p.m.
(for LVH-M OR
employees)

LVH–Cedar Crest
Kasych, ECC 6, 7, 8

LVH–17
SON Auditorium
Thu., Sept. 18; 1 p.m.

Mon., Sept. 15; 2:30 p.m.
Mon., Sept. 29; 10:30 a.m.
Mon., Nov. 10; 9 a.m.
LVH–Cedar Crest
Operating Room Lounge
Tue., Sept. 23; 6:45 a.m.
(for CC OR morning
employees)

$50 Visa gift card.

LVH–17th and Chew
Conference Room A

1249 S. Cedar Crest Blvd.
Lower-Level Conference Room

Tue., Nov. 4; 7 a.m.
(for 17th and Chew
ASU/OR/PACU staff)

Thu., Oct. 23; 2 p.m.
Mon., Oct. 27; 2 p.m.
Fri., Nov. 7, 3 p.m.
2166 S. 12th St.
1st Floor Conference Room

LVH–Muhlenberg
ECC Rooms A, B, C, D

Mon., Sept. 22; 9 a.m.
(for LVPG employees)
Fri., Sept. 26; 8 a.m.
Mon., Oct. 6; 2 p.m.
(for LVPG employees)
Fri., Oct. 17; 2:30 p.m.
Thu., Oct. 23; 8 a.m.
(for home care/hospice
employees)
Fri., Oct. 24; 10:30 a.m.
(for LVPG employees)

Tue., Sept. 16; 3:30 p.m.
Tue., Oct. 21; 3:30 p.m.
Fri., Oct. 24; 2 a.m.
Fri., Oct. 24; 3:30 a.m.
Mon., Oct. 27; 7 a.m.
Tue. Nov. 18; 8:30 a.m.
Fri., Nov. 21; 7 a.m.
Fri., Nov. 21; 3 p.m.

SERVICE STARS of the MONTH

Congratulations to
Award Nominees

A patient came to LVH–Muhlenberg for an elective cardiac catheterization, but his caregivers soon learned he
needed more help. He suffered from severe coronary disease that could be treated only with triple-bypass surgery.

To nominate a star, go on the
intranet at lvh.com.
Go to the “What’s New”
box and click on Nominate a
Service Star.

The procedure was successful, but when the man took his first postsurgery steps the next day, he suddenly
collapsed. Heart-and-lung surgeon Sanjay Mehta,
M.D., and cardiac operating room and surgery
colleagues quickly found the cause: a blood clot.
They rushed the man to the operating room for a
second surgery. While the clot was removed, the
man’s health remained in jeopardy.

Richard Kolesky, M.D.,
Nancy Adams C.R.N.A., Mark
Gutekunst, R.N., Marc Lewbart,
M.D., and Mary McGeer, R.N.,
emergency department

“He was as sick as any patient I’ve seen,” says
Georgiann Morgan, R.N., Regional Heart
Center—Surgical director. “But the hard work
of Dr. Mehta and his team ensured his survival.”
Thanks to their efforts, the man gradually became
stronger and returned home 14 days later.

Paul Mattern, pharmacist,
Health Spectrum Pharmacy
Erica Duncan, patient
transporter

SERVICE STARS

Sanjay Mehta, M.D. (back row, center), cardiac operating
room team and cardiac surgery team, LVH–Muhlenberg
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Happy Anniversary! SEPTEMBER 2008
40 YEARS

Linda Pfeifly
Center for Women’s
Medicine
Lorraine Staruk
Home Care

35 YEARS

Maryann Krobath
Nurse Staffing Office
Marilyn Rohrbach
Emergency Services
Nancy Schneider
Ambulatory Surgery Unit

Celebrating 40 years!
Linda Pfeifly, L.P.N.

Center for Women’s Medicine
Most Memorable Moment Here
In the early 1970s when we had to
evacuate the east wing because of
a fire in the basement
My Inspiration
Working with wonderful, caring
colleagues
Best Virtue
Compassion
Other Areas Where I Worked
Mother-baby unit, nursery
Favorite Pastimes
Shopping and socializing with
family and friends
Favorite Cafeteria Food
Salad bar and soft pretzels

Lynn Regan
Ambulatory Surgery Unit
Jacqueline Straley
Finance
Mary Trone
Information Services

20 YEARS

Barbara Buck
Center for Women’s
Medicine
Russell Buskirk
Engineering
Tammy Christman
Ambulatory Surgery Unit
YEARS
Sharon Chromiak
Adele Cadden
3C
Ambulatory Surgery Unit
Lori Cooper
Cynthia Cianela
Pediatric Intensive
Breast Health Services
Care Unit
Donna Hetherington
Michele DeLuise
Information Services
Patient Accounting
Kim Hitchings
Marie Gonzalez
Center for Prof Excellence
3C
Denise Janis
Mary Kay Grim
Ambulatory Surgery Unit
Human Resources
Kathleen Krause
Mary Higgins
Radiation Oncology
Transitional Open
Marybeth Schmidt
Heart Unit
MICU/SICU
Joan Jerant
Neuroscience Unit
YEARS
Marie Locher
Trauma Registry
Sandra Derbyshire
MICU/SICU
Marytheresa Loose
Physical Medicine
Joanne Givler
Pulmonary Function Lab
Karen Murnane
LVAS
Dana Healy
Acute Coronary Care Unit
Joseph Ottinger
Pharmacy
Ruth Kotz
Interventional Radiology
Cheryl Reis
Electrophysiolgy Lab
Janice Mayer
Case Management
Kimberly Sidor
Adolescent Transitions
Carol McFadden
Home Care
Linda Sipe
Dept. of Surgery
Marjorie Nader
Patient Accounting
Sandra Tremblay
Physical Medicine
Joyce Najarian
Helwig Health and Diabetes Kelly Tripp
Special Procedure Unit
Richard Nocek
Engineering
Patricia Picone
Trauma Registry

30

25

15 YEARS

Matthew Fox
HealthWorks
Jesus Magalona
Operating Room
Matthew McCarty
Information Services
Marian Opresko
Home Care
Ralph Primelo
Psychiatry
Todie Schell
Radiation Oncology
Elliot Sussman
President and Chief
Executive Officer

10 YEARS

Rosalie Ackerman
Business Development
Tracy Arthur
3A IPCU
Margaret Brown
4T Medical-Surgical
Julie Dostal
LV Family Health Center
Elizabeth Harbits
Claims Adjudication
Ruth Hillegass
Outpatient Pediatrics
Catrina Kemmerer
MICU/SICU
Susanne Knauss
LVPG
Michele Kozy
Specialty Coding
Amanda Martin
Ambulatory Surgery Unit
Millicent Mellon
Patient Accounting
Constantina PippisNester
Emergency Services
Lisa Spohn
Surgical Oncology
Stefanie Toman
MICU/SICU

5 YEARS

Natalie Balliet
Dental Clinic
Debra Barna
Pharmacy

Colleen Beers
5B Medical-Surgical
Brenda Beltrami
Mammography
Russell Blair
Spiritual Care
Janice Bradshaw
NICU
Judith Canaday
Bethlehem Gynecological
Assoc.
Melissa Carver
Operating Room
Heidi Dauter
Kidney Acquisition
Lilian de Patricio
General Services
Beverly Designor
Research Laboratory
Viviana Diaz
Progressive Coronary Care
Unit
Michael Eck
Clinical Engineering
Lori Erschen
Riverside Family Practice
Heidi Fillman
Emergency Services
Valerie Fisher
Ancillary Diagnostic Area
Amy Fritz
Medical Records
Delia Guzman De
Romero
RHC—Medical
Jessica Haas
Case Management
Lisa Heller
Youthful You Institute
Donna Hendricks
NICU
Lori Hilbert
Teleintensivist Services
Susan Kalkhuis-Beam
Dept. of Pediatrics
Vivian Kane
Emergency Services
Gina Kingston
Spectrum Administrators
Alicia Kistler
Transitional Skilled Unit
Dawn Kuklinski
Radiology

Gillian Kurtz
NICU
Kimberly Lamb
Admissions
Carol Marriott
Operating Room
Hugh Marsh
Post Anesthesia Care Unit
Maryann Morey
Nurse Staffing Office
Allison Mriss
Radiation Oncology
Shana Navarro
Preop Staging
Edward Norris
Psychiatry
Jesus Ocasio
4A Medical-Surgical
James Orlando
Division of Education
Michael Rock
Outpatient Psychiatry
Kirsten Ryan
Division of Education
Dorothy Scherer
Transitional Trauma Unit
Nancy Seidenberger
Base Service Unit
Amy Serfass
6B Medical-Surgical
William Smith
Engineering
Sandra Sopko
Information Services
Richard Tapper
Information Services
Karen Thivierge
LVAS
Anne Tovcimak
Breast Health Services
Mary Vesterman
3A IPCU
Marsha Vosburgh
Pastoral Care
Janet Williams
Operating Room
Amy Yankanich
Case Management
Marine Yutz
Float Pool
Tina Zimmer
Cardiac Cath Lab
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