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Safety is a Top Priority  
Learn about our new Workplace Violence Prevention Program.  

See if You Won Phantoms Tickets  
Each winner gets two tickets to the March 11 game.  

Voluntary Benefits Open Enrollment  
Learn about our portfolio and how to enroll.  

All About ExpressPASS  
It helps you skip the wait at ExpressCARE.  

CEO Update: Support the United Way - Video  
Dr. Nester explains how your gift impacts our community.  

Coronavirus FAQs 
Infectious diseases specialist shares what you need to know.  

Melanoma Treatment Success in the News  
Morning Call story features Cancer Institute physician and 
patient.  

Essential Partners Guest: Robert Barraco, MD  
Learn about the role of our Chief Academic Officer.  

Watch February’s Leader to Leader - Video  
Get updates on our goals, finances, cybersecurity and more.  

PBS Special: Health Care in the Lehigh Valley 
TV show features Dr. Nester and a panel of health care leaders. 

Progress Notes: Taking Down the Walls  
Enhancing intercultural skills is a moral imperative.  

Library Services Supports Nursing Research  
See how the team helps nurses gather evidence.  

 
 

Does Daylight Saving Time 
Affect Your Health?  

 
Time to See a Knee Pain 
Specialist?  

 
How to Prevent Cervical 
Cancer  
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LVPG Practice of the Month - Photos  
Teamwork makes LVPG Internal Medicine-Claude A. Lord Blvd. 
exceptional.  

Get Informed About Colon Cancer Screening  
Stop by informational tables on March 6.  

Schuylkill Rehab Centers Earn Re-Accreditation  
It signifies the quality of our rehabilitation care.  
 
 
Information on LVHN Weekly is for LVHN colleagues only and cannot be accessed on smartphones or 
computers outside of LVHN's network. 
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Safety Is a Top Priority

by Jane Danish · February 24, 2020

Safety is a top

priority, and LVHN

leadership is fully

committed to

providing a safe

environment for all

patients, visitors and

staff. We recognize

that the potential

exists for violent

situations to occur

within the

therapeutic and

network

environment. For

this important

reason, and based on feedback from Colleague Ambassadors, the Colleague

Engagement Survey, Town Halls and leadership rounds, a team was established to

design, recommend and implement a network Workplace Violence Prevention

Program.

Over the past several months, the Workplace Violence Prevention Committee,

consisting of health network and regional leaders, along with front line staff, has

been developing a plan to serve as the foundation of the Workplace Violence

Prevention Program. The following information will introduce colleagues to the goals

and objectives of the Workplace Violence Prevention Program and will outline the

components of the plan established by the committee.

What is the goal of the program?

The goal of the LVHN Workplace Violence Prevention Program is to support a work

environment in which violent or potentially violent situations are effectively
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addressed with a focus on prevention. It is intended to:

Make colleagues aware of the potential for violence in the workplace

Increase colleagues’ abilities to recognize early warning signs of potentially
violent situations

Help colleagues understand how to respond to actual or potential incidents

 What are the objectives of the program?

The Workplace Violence Prevention Program is based on the following objectives:

Develop a health network Workplace Violence Prevention Program to include
the seven elements recommended by OSHA to reduce workplace violence:

1. Management commitment and employee participation

2. Worksite analysis and hazard identification

3. Hazard prevention and control

4. Safety and health training

5. Record keeping and program evaluation

6. Communication plan

7. Workplace violence policy

Identify a set of metrics that will be tracked and trended monthly to determine
the effectiveness of this program.

Decrease caregiver injuries from violence by patients, families, visitors and co-
workers.

Increase satisfaction of caregivers related to the management of violent
behaviors.

Establish process to support learning from events to inform practice changes.

 What is the structure of the plan?

The committee has identified the following components as the basic structure of the

Workplace Violence Prevention Plan:

Establishing and maintaining policies for dealing with issues of workplace
violence

Tracking and trending of incident data
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Training for colleagues

Responding with direction to reports of threats or acts of violence

Developing an expertise among team members and members of management
regarding issues of workplace violence

Establishing threat management strategy and tools

The committee is continuing to work on the various components of the plan and on

specific initiatives to prevent workplace violence. Watch for regular updates from the

team on the plan’s development and implementation.

Your safety and that of our patients and visitors is our first concern. If you have any

questions or suggestions, please feel free to reach out to one of the committee’s

chairpersons: 

Luis Puentes, RN, Administrator, Emergency Operations and Public Safety,

Luis.Puentes@lvhn.org

Jane Leary, Vice President, Colleague Relations and Talent,

Jane.Leary@lvhn.org;

Carol Guanowsky, RN, Director, Employee Health, Carol.Guanowsky@lvhn.org

NEXT STORY

What You Need to Know: Coronavirus
FAQs With Infectious Diseases
Specialist Luther Rhodes, MD



PREVIOUS STORY

CEO Update: Support the United Way
– VIDEO
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See If You Won Phantoms Tickets For March 11 Game

by Rick Martuscelli · February 26, 2020

Did you enter to win free tickets
to the Phantoms game? If so, see
if your name is on the list of
winners below. Each winner will
receive a total of two tickets to a
game on March 11. Tickets may
be picked up at the PPL Center
box office beginning
Wednesday, March 4.  The box

office is located at 7th & Hamilton streets. Its hours of operation are Monday-
Friday, 10 a.m.-5 p.m. It’s also open Saturday and Sunday on event days
only. Tickets also may be picked up on the evening of the game. 

Tickets will be reserved under the names of the winners as listed and only
released to those individuals.  Photo identification, such as your health
network ID badge or driver’s license, will be required at the time of pick up. 

Please review this list closely, paying attention to email addresses.
Colleagues with identical names will be differentiated by email address, as it
was completed on the entry form.

The winners are:

Jason Abuiso jason.abuiso@lvhn.org

Joseph Ambrogio d5582@lvh.com

Robin Anthony robin.anthony@lvhn.org

Bridgette Appleby bridgette_c.appleby@lvh.com

Angie Balogach angela_m.balogach@lvhn.org

Patricia Bardzak Patricia.Bardzak@lvhn.org

Carolyn Bechtel Carolyn.Bechtel@lvhn.org
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Karen Benedict Karen.Benedict@lvh.com

Julie Bennis Riddick Julie_a.bennis@lvh.com

Karen Beretzki karen.beretzki@lvh.com

Rebecca Borrelli Rebecca.Borrelli@lvhn.org

Megan Bowen megan_e.bowen@lvhn.org

Jennifer Brooks jennifer_l.brooks@lvh.com

Victoria Bruni Victoria_L.Bruni@lvhn.org

Sherry Buchman Sherry_A.Buchman@lvhn.org

Robin Buckeye Robin.buckeye@lvhn.org

Andrea Burkhardt andrea.burkhardt@lvhn.org

Cynthia Bush Cynthia.Bush@lvhn.org

Monique Casey monique.casey@lvhn.org

Maria Centeno Maria_L.Centeno@lvh.com

Walter Chesla walter.chesla@lvhn.org

Cari Cleffi cari_a.cleffi@lvhn.org

Bonnie Collins bonnie.collins@lvhn.org

Yeslin Concepcion yeslin_s.concepcion@lvhn.org

Jodey Conway jodey.conway@lvhn.org

Jennifer Core Jennifer_l.core@lvhn.org

Nicole Cory nicole_l.cory@lvhn.org

Michelle Crespo michelle_d.crespo@lvhn.org

Patricia Cressman patricia.cressman@lvhn.org

Daniel Cuadro danielcuadro@lvhn.org

Melissa Curnow Melissa.Curnow@lvhn.org

Melanie D’Avanzo Melanie_A.DAvanzo@lvhn.org
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Nathan Daptula nathan.daptula@lvhn.org

Brianna DePalma brianna.depalma@lvhn.org

Julie DePhillips Julie_m.dephillips@lvhn.org

Geoffrey Dieck geoffrey.dieck@lvhn.org

Kim Diehl Kimberly.Diehl@lvhn.org

Mary Clare Dinan maryclare.dinan@lvhn.org

Jim Dinbokowitz james.dinbokowitz@lvhn.org

Cody Donchez Cody_A.Donchez@lvhn.org

Brendan Dorsa brendan.dorsa@lvhn.org

Kim Dreisbach kim.dreisbach@lvhn.org

Donna Dukmen Donna.Dukmen@lvhn.org

Deborah Elsheakh deborah.elsheakh@lvhn.org

Jeremy Emerich Jeremy_R.Emerich@lvhn.org

Karanda Erdman Karanda_L.Erdman@lvhn.org

Sabrena Esterly Sabrena_M.Esterly@lvhn.org

Kala Evans kala.evans@lvhn.org

Krista Farnack krista_n.farnack@lvhn.org

Tracy Fenton tracy.fenton@lvhn.org

Krystal Finneran krystal.finneran@lvhn.org

Brianna Foose D7993@lvh.com

Nicholas Forte nicholas.forte@lvhn.org

Helen Foulke helen_m.foulke@lvhn.org

Sarah Fox sarah.fox@lvhn.org

Stephanie Fraley stephanie.fraley@lvhn.org

Andrea Freeman Andrea.Freeman@lvhn.org
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Ann Freyman ann.freyman@lvhn.org

Kim Galluzzo kimberly_r.galluzzo@lvhn.org

Stephanie Genovese stephanie.genovese@lvhn.org

Sharifa Ghafoor sharifa.ghafoor@lvhn.org

Sharon Glass sharon.glass@lvhn.com

Rebecca Glueck rebecca.glueck@lvhn.org

Dana Gould-Howells dana.gould-howells@lvhn.org

Christine Graaf Christine.Graaf@lvhn.org

Bill Grather william.grather@lvh.com

Marc Gravez marc.gravez@lvhn.org

Brenda Greenwood Brenda_M.Greenwood@lvh.com

Michele Grietzer aMichele.Grietzer@lvh.com

Amanda Grim amanda.grim@lvh.org

Priscilla Hahn Priscilla.Hahn@lvhn.org

Lisa Harbits lisa.harbits@lvhn.org

Dennis Harbon dennis_a.harbon@lvhn.org

Liza Harvilla b3186@lvh.com

Betty Heck betty.heck@lvhn.org

Corrina Heller Corrina.Heller@lvhn.org

Lisa Heller Lisa_A.Heller@lvhn.org

Judith Henriquez-Valerio judith.henriquez-valerio@lvhn.org

Jill Hickman Jill_A.Hickman@lvhn.org

Tammy Hobel-Snyder tammy.hobel-snyder@lvhn.org

Michele Horst-Barnes michele.horst-barnes@lvhn.org

Llana Jacinto llana.jacinto@lvhn.org
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Renee James Renee.james@lvh.org

Amanda Jonas d3888@lvh.com

Jason Jones jason.jones@lvhn.orgh

Karen Jordan karen.jordan@lvhn.org

Susan Kahr susan.kahr@lvh.com

Nancy Keiser nancy.keiser@lvh.com

Debra Keller debra.keller@lvhn.org

Julie Kemmerer Julie_L.Kemmerer@lvhn.org

Angela Kleckner Angela_M.Kleckner@lvhn.org

Marissa Klein marissa.klein@lvhn.org

Sheila Knecht sheila_m.knecht@lvhn.org

Jennifer Kornhausl jennifer_a.kornhausl@lvhn.org

Lauren Kover Lauren_T.Kover@lvhn.com

Marissa Kula Marissa_A.Kula@lvhn.org

Susan Kulp susan.kulp@lvhn.org

Teresa Lalik Teresa.Lalik@lvhn.org

Sarah Lauer sarah_l.lauer@lvh.com

Gina Leiby Gina.Leiby@lvhn.org

Donna Lynn Donna_M.Lynn@lvhn.org

Tanya Mack tanya.mack@lvh.com

Liza Markiewicz Liza.Markiewicz@lvhn.com

Kelley McDowell kelley.mcdowell@lvhn.org

Michelle McEvoy michelle.mcevoy@lvhn.org

William McQuilken william_d.mcquilken@lvhn.org

Lizandra Medina Lizandra.medina@lvhn.org
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Willard Mest willard.mest@lvhn.org

Andrew Miller andrew.miller3@lvhn.org

Donna Miller Donna.Miller@lvh.com

Lori Miller lori.miller@lvhn.org

Rebecca Miller rebecca_a.miller@lvhn.org

Reena Mishory c6969@lvh.com

Martha Molina Nuesi martha.molinamuesi@lvhn.org

Kathryn Molokach Kathryn.Molokach@lvhn.org

Jennifer Moran jennifermoran@lvhn.org

Maryann Morey maryann.morey@lvhn.org

Danielle Moux danielle_m.moux@lvhn.org

Judy Muth judy.muth@lvhn.org

Donna Myers donna_l.myers@lvhn.org

Todd Neiman todd.neiman@lvhn.org

Sherri Norris sherri.norris@lvhn.org

Kevin O’Brien kevi.o’brien@lvhn.org

Jacob Oberholtzer jacob.oberholtzer@lvhn.org

Danya Oquendo Danya.Oquendo@lvhn.org

Andrew Orzel Andrew.Orzel@lvhn.org

Richard Oskowis rick.oskowis@lvhn.org

Maja Osmanovic maja.osmanovic@lvhn.org

Arlene Pasternak arlene.pasternak@lvhn.org

Jady Paul Jady.Paul@lvhn.org

Bryan Paulson Bryan_J.Paulson@lvhn.org

Danielle Paulus Danielle.Paulus@lvhn.org
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Robin Pesotini robin.pesotini@lvhn.org

Lori Piltz lori.piltz@lvhn.org

Stephen Pliska c6569@lvh.com

Malinda Reed malinda.reed@lvhn.org

Kelly Reibman kelly.reibman@lvhn.org

Tricia Ritter Tricia.Hetrick@lvhn.org

Ann Roberti Ann_l.roberti@lvhn.org

Mollie Rohrbach Mollie_R.Rohrbach@lvhn.org

Yanira Roman yanira.roman@lvhn.org

Karen Romero karen.romero@lvh.org

Bernadette Rosa-Zaengle v3847@lvh.com

Gwen Rosenberger gwen.rosenberger@lvhn.org

Ann Ruth Ann.Ruth@lvhn.org

Tania Salaneck tania.salaneck@lvhn.org

Diane Saldukas Mazur diane.saldukas-mazur@lvhn.org

Steven Salloum Steven.Salloum@lvhn.org

Evamarie Sanchez Evamarie.Sanchez@lvhn.org

Amanda Santee amanda.santee@lvhn.org

Gena Santini gena.santini@lvhn.org

Evelyn Santos Evelyn.Santos@lvh.com

Kimberly Schaffer kimberly.schaffer@lvh.com

Joanne Schmidt Joanne_R.Schmidt@lvhn.org

Vicki Schoedler Vicki.Schoedler@lvhn.org

Lisa Segan Lisa_L.Segan@lvhn.org

Brenda Shaffer Brenda.Shaffer@lvhn.org
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Yesha Shah yesha.shah@lvhn.org

Jessica Sharrer Jessica_L.Sharrer@lvh.com

Lani Sherman lani_g.sherman@lvhn.org

Deanna Shisslak Deanna.Shisslak@lvhn.org

Lisa Shollenberger Lisa_A.Shollenberger@lvhn.org

Allison Smith D7842@lvh.com

Sandra Smith sandra_p.smith@lvhn.org

Brandy Snyder Brandy.Snyder@lvhn.org

John Sokalsky b1872@lvh.com

Stacy Spadt b4915@lvhn.org

Felisha Steiner felisha.steiner@lvhn.org

Jennifer Steitz Jennifer_L.Steitz@lvhn.org

Traci Steltz Traci.Steltz@lvhn.org

Jade Stern d6359@lvh.com

Kelli Stillwell kelli.stillwell@lvhn.org

Casey Stoss casey.stoss@lvh.com

Chelsey Stover d5910@lvh.com

Joshua Thomas c4280@lvh.com

Terry Thomas terry.thomas@lvhn.org

Simon Tomaszewski Y7574@lvh.com

Patricia Tomol Patricia.Tomol@lvhn.org

Maureen Unser maureen.unser@lvhn.org

Jennifer Urban jennifer.urban@lvhn.org

Henry Vargas Henry_A.Vargas@lvhn.org

Michelle Wanamaker michelle.wanamaker@lvhn.org
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Voluntary Benefits Open Enrollment

by Lynn Turner · February 26, 2020

This message is from Lynn Turner, Senior Vice President and Chief Human

Resources Officer.

You provide exceptional care every

day and deserve to be rewarded

and recognized for your work. To

show our continued gratitude for all

you do, we offer competitive

benefits which include a voluntary

benefit package. This benefit

package supports your priorities

and goals, and celebrates “one

LVHN” because it is available to all

colleagues network-wide.

Our best-in-class portfolio includes

accident, critical illness and hospital indemnity insurance, as well as other lifestyle

products such as pet insurance, legal assistance and identity theft protection

services.

An annual open enrollment period will occur from March 2, 2020 through March 16,

2020. We are again partnering with The Hartford to provide an online portal that

makes enrollment quick and easy.   The site is rich in information to assist with your

decision-making process, and telephonic support is available at any time during the

process should you need it.  

Each colleague will be receiving a series of emails prior to and during this annual

open enrollment period with detailed information regarding the products being

offered as well as instructions on enrollment.

We’re excited to offer this benefit package to you and your loved ones. It’s one more

way we’re working to make LVHN the best place to work and grow in the region.

Thank you for being #LVHNProud. 
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ExpressPASS Appointments Make ExpressCARE Visits Even More

Convenient

by Katie Cavender · February 25, 2020

It’s Sunday afternoon, and your

daughter has an earache. With an

already hectic schedule, the

thought of waiting to see a provider

may feel overwhelming. That’s why

ExpressCARE is excited to

announce ExpressPASS.
ExpressPASS allows you to book

an ExpressCARE appointment

before you leave home. Just

choose the time you’d like to come

in, and we’ll hold your spot.

If you prefer walk-in care, don’t worry. ExpressCARE will continue to provide walk-in

care 365 days a year for minor illnesses and injuries such as sprains, strains,

seasonal allergies, cold, flu, poison ivy/rashes, bronchitis, ear infections and many

other conditions.

How to schedule an appointment

If you have a MyLVHN account:

1. Go to org or the MyLVHN app and log in to your account. To learn more about

MyLVHN and how to create an account, visit LVHN.org/mylvhn.

2. Click on the green calendar icon in the navigation bar.

3. Click on “ExpressPASS” under the “Tell us why you’re coming in” section.

4. Find the location most convenient for you and choose your preferred
appointment time.

5. The last step is to verify your appointment.

If you do not have a MyLVHN account:
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1. Schedule your appointment now.

2. Choose ExpressCARE as the specialty and click ExpressPass as the type of
appointment.

3. Find the location most convenient for you and choose your preferred
appointment time.

4. The last step is to verify your appointment.

5. On the locations tab, you’ll see current ExpressCARE wait time estimates. This
estimate is based on average walk-in patient wait time over the past hour. It

does not apply to ExpressPASS appointments.

At your appointment

Arrive 15 minutes early for your appointment to fill out paperwork. People who are

more than 15 minutes late enter the queue of walk-in ExpressCARE patients.

 

ExpressPASS appointments are offered at the following ExpressCARE

locations:

ExpressCARE–Bangor

LVPG ExpressCARE–Bartonsville

LVPG ExpressCARE–Bethlehem Township

LVPG ExpressCARE–Blakeslee

LVPG ExpressCARE–Fogelsville

LVPG ExpressCARE–Lehighton

LVPG ExpressCARE–Macungie

LVPG ExpressCARE–Moselem Springs

LVPG ExpressCARE–Muhlenberg

ExpressCARE–Palmer Township

 ExpressCARE–Richland Township

ExpressCARE–Tobyhanna

ExpressCARE–West End

 ExpressCARE–Whitehall

https://www.mylvhn.org/mychart/openscheduling
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CEO Update: Support the United Way – VIDEO

by Rick Martuscelli · February 24, 2020

Each month, LVHN President and CEO Brian Nester, DO, MBA, FACOEP, records

a video called the CEO Update about a timely topic. In this edition, Dr. Nester asks

you to support LVHN’s 2020 United Way Campaign. Watch the video or read the

transcript below.  

If there is one organization whose work aligns perfectly with our mission to “heal,

comfort and care,” it’s the United Way. In all the regions we serve, the United Way

works tirelessly with local not-for profit organizations to protect the most vulnerable

members of our community. The United Way supports agencies that feed the

hungry, shelter the homeless, prepare children for success, help seniors stay safe

and healthy, and so much more.

To do this important work, the United Way needs our support. That is why we hold a

United Way campaign at LVHN every year. Our next United Way campaign will take

place Feb. 17 through March 13.
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Let me share how a gift to the United Way positively impacts our communities’

greatest challenges. Thanks to the work of the United Way in the Lehigh Valley,

since 2014:

Five percent more third graders are achieving success in school.

There are 18,000 fewer residents who are food insecure.

And 98 percent of seniors supported by United Way-funded programs are able
to stay safe and healthy in their homes.

The story is similar in the Hazleton area and Schuylkill County, where United Way

member agencies address hundreds of thousands of instances of need in the

community each year.

Our health network’s campaign theme this year is “Partnering for a United Future.”

So, let’s partner together to make this campaign the most successful ever.

When making your gift, consider using payroll deduction. This allows you to give

over a longer period with little impact on your personal budget. And when you give,

you’ll be entered in a drawing to win great prizes.   

Thank you in advance for your generosity. By “Partnering for a United Future,” we

will further LVHN’s mission and make our communities better and healthier places

to live, work and play. #CEO Update  
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What You Need to Know: Coronavirus FAQs With Infectious

Diseases Specialist Luther Rhodes, MD

by Jenn Fisher · February 24, 2020

Luther Rhodes, MD

It’s in the news every day:

coronavirus. But what is this virus

and are you at risk for catching it?

Lehigh Valley Health Network

infectious diseases specialist

Luther Rhodes, MD, with LVPG

Infectious Diseases, has been
laser-focused on this outbreak

and has answers to the questions

you have about the current

outbreak of a novel strain of

coronavirus infections.

What is coronavirus?

There are seven strains of human coronavirus. Four cause common cold-like

symptoms, and the other three can cause much more severe lung infections, such

as pneumonia. The three more serious types are  SARS-CoV-1 virus, MERS virus

and the latest one named SARS-CoV-2, which is currently causing a worldwide

outbreak of infections and is referred to as COVID-19. The newest strain arose in

China in December 2019 and is a bat strain of coronavirus that mutated so it can

now infect humans. Because the world’s population lacks immunity to the virus, and

there is no current vaccine against it, COVID-19 infection spread wildly throughout

China in December 2019 and January 2020. At this time, COVID-19 is spreading

into the rest of the world at a slower pace, largely carried by airline passengers and,

to a lesser extent, by cruise ship passengers.

How is COVID-19 transmitted?

According to the Centers for Disease Control and Prevention (CDC), this new form
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of coronavirus is spread mostly by person-to-person contact but it can also be

spread by auto-infection, which means a virus is picked up from a contaminated

surface onto a hand then rubbed into an eye or mouth by accident. There is no

evidence that the virus is transmitted in the mail or in packages received from

China.

Frequent hand washing and covering a cough are key measures to lessen the

chance of becoming infected with the COVID-19 virus.

Should I wear a face mask to

protect myself from COVID-19?

Despite being a common practice

now, wearing a regular (medical

style) face mask to prevent

infection with COVID-19 is not very

effective, although it might help

reduce spread of virus in someone

who has the infection and is

coughing. Medical personnel wear

highly specialized masks to protect

themselves from becoming infected

when caring for a patient with COVID-19. These masks are much different than

regular face masks and require training and fit testing.

In the Lehigh Valley, am I at risk for getting COVID-19?

Lehigh Valley residents who have not traveled outside of the country in the

preceding two weeks (or have close contacts who have not done so) currently have

no risk for COVID-19. This could change in the future if COVID-19 gains a foothold

in the U.S., which is why much effort is spent in early identification and isolation of

known or suspected cases of COVID-19.

How can I protect myself from coronavirus, or other viruses?

The World Health Organization (WHO) reminds all people to follow “respiratory

hygiene,” meaning if you sneeze or cough, do so into the crook of your elbow to

http://daily.lvhn.org/wp-content/uploads/2020/02/dailyCoronavirus.jpg
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stop expelled droplets from traveling into the air. All people should be mindful of

hand washing or using alcohol-based hand sanitizer regularly as proven ways to

reduce chances of becoming infected

Because seasonal flu is still prevalent in the area and throughout the U.S., it is not

too late to get a flu vaccine if you have not already done so. It will help protect you

from seasonal flu or help reduce your symptoms if you do get sick with the flu.

Why is COVID-19 a concern?

COVID-19 has caused illness ranging from mild upper respiratory symptoms (like a

cold) to causing death. Because COVID-19 has caused illness in people beyond

China, it is considered a widespread outbreak and is on track to be declared a

pandemic soon by the World Health Organization (WHO). For most people, this

virus will cause cold-like symptoms. However, WHO states that people who have

preexisting medical conditions, such as diabetes or heart disease, may be at greater

risk for developing severe disease from a COVID-19 infection.

Is there medicine to treat COVID-19?

Although investigational drug studies are currently underway in China, at present

there are no antiviral medications approved in the U.S. to treat or prevent COVID-

19. Treatments that are currently used for patients who are diagnosed with COVID-

19 are to help address symptoms such as fever or secondary bacterial pneumonia.

Our expert

Luther Rhodes, MD

Dr. Rhodes is a fellowship-trained and board-certified infectious diseases specialist

with LVPG Infectious Diseases and Chief, Infection Control and Hospital

Epidemiology, at Lehigh Valley Health Network (LVHN). He is a leader in emerging

illness management and has guided LVHN preparedness efforts through the last

several decades. His approach to emerging illnesses is to study outbreaks, educate

colleagues and the community, determine best practices to treat those who may

have become infected, and use commonsense approaches (and technology) to help

prevent spread of illness.
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Read About It: Morning Call Features Melanoma Patient Treatment

Success

by Jenn Fisher · February 24, 2020

When Rebecca

Schlegel was in her

mid-20s, she faced

melanoma that had

metastasized from a

tumor on her ear, to

tumors on her brain,

lung and liver. But

she didn’t face her

diagnosis alone –

she sought the

expertise of Lehigh

Valley Health

Network and was

enrolled in an early-

phase trial of yet-to-

be-approved immunotherapy agents ipilimumab (Yervoy®) and nivolumab (Opdivo®)
at Lehigh Valley Cancer Institute. Now 34, Schlegel is busy with three children and

looking to the future.

Schlegel’s story was featured in a Morning Call story on Feb. 21, that also included

an interview with Suresh Nair, MD, Physician in Chief, Lehigh Valley Cancer

Institute. Nair spoke about the rapid pace of cancer research that constantly

improves life expectancy for people diagnosed with cancer.

Read the full story at the Morning Call: ‘I honestly didn’t think I’d be here’ Melanoma

patient cancer-free after immunotherapy trial at LVHN.

Learn more about innovative and compassionate cancer care at Lehigh Valley

Cancer Institute: LVHN.org/cancer.
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Robert Barraco, MD, Latest Guest on ‘Essential Partners’ –

PODCAST

by Rick Martuscelli · February 25, 2020

Have you heard

about the Essential

Partners podcast

featuring LVHN

Executive Vice

President and Chief

Medical Officer Tom

Whalen, MD?

Whalen interviews

people from around

the health network

to take a deep dive

into each area of

LVHN. Tune in to

stay up to date and

learn a little bit about your colleagues.

The Latest Episode

In this episode, Whalen interviews Robert Baracco, MD, Chief Academic Officer. In

this episode, Barraco describes his role and responsibilities and shares details

about our SELECT medical school program.

You can listen to Essential Partners on LVHN Daily, here.

Your browser does not support the audio element.

You also can listen on the go on your smart device. Simply search “Essential

Partners” or “LVHN” on the following podcast platforms:
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Watch Leader to Leader, February 2020 – VIDEO

by Rick Martuscelli · February 25, 2020

Want an update on the strength of

our health network, how we’re

keeping information safe, how

we’re engaging new patients, and

planned changes to our

performance management

process? Watch the February 2020

Leader to Leader meeting. Click the

links below to watch the

presentations. 

February 2020 Service Star Award

Recipients 

LVHN 2020 United Way Campaign

Update our our Network Goals and Financial Performance 

New Patient Engagement and Acquisition

Performance Management Reimagined 

Cybersecurity Update 
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PBS39 Special Showcases Health Care in the Lehigh Valley

by Kirstin Reed · February 28, 2020

Taped in front of a live studio audience, “The Future of Healthcare” addressed the

changing health care industry. This was the second episode of a series called

Mornings at Lehigh Valley Public Media, produced by PBS39.

Brian Nester, DO, MBA, FACOEP, LVHN President and CEO, sat on the panel

along with Patrick Gaven, President and CEO, Hunterdon Healthcare, and Stephen

Klasko, President and CEO, Thomas Jefferson University Hospitals. Moderated by

health reporter Brittany Sweeney, the panelists discussed topics like cost of health

care, access to care and innovation in a changing industry.

Want to watch the special? Click here to watch the full one-hour show.
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Progress Notes: Taking Down the Walls

by Patricia Martin, MD · February 27, 2020

Patricia Martin, MD

There’s never been a time when information – and disinformation – has been more

readily available to so many. Paradoxically, when presented with so many choices,

people gravitate toward those sources which are aligned with their own cultural

beliefs because that is where they feel most comfortable. Our human tendency to

divide people into “us” and “them” compounds this social fragmentation.

As health care professionals, we

cannot live in a bubble because

we must welcome patients and

families from all walks of life. Our

patients’ identity, as well as our

own, come in multiples. These

include race, ethnicity, religion,

gender identity, occupation,

physical disability and sexual

orientation, to name a few. When

encountering a patient who is

different from us, we may

withdraw out of fear of making an

insensitive remark that could jeopardize our relationship because after all, we have

been trained to “first do no harm.” Despite our best intentions, censoring ourselves

may prevent us from having the kind of open dialogue that will result in the best
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health outcomes. 

By now we have had enough training in diversity and inclusion to acknowledge that

we all have unconscious biases. What many health care workers don’t realize is that

there is no one person who knows it all when it comes to cultural competency. Even

the most proficient diversity and inclusion professionals, including our own Chief of

Diversity, Equity and Inclusion Liaison, Judy Sabino, will share anecdotes of how

their own unconscious biases have bubbled up at the most inopportune times.

Verna Myers, a nationally recognized diversity expert, has written a helpful guide

book on navigating this landscape. These experts have benefitted from the

generosity of colleagues, patients or clients who have been willing to speak up and

tactfully dispel their misconceptions.

Becoming comfortable in cross-cultural interactions is a lifelong professional

endeavor that must be nurtured and updated as faithfully as we comply with

continuing education requirements. Several national trends will demand health care

workers to have an increasingly sophisticated understanding of how culture and

social determinants affect health and disease.  Health care delivery is moving out of

hospitals into communities and away from fee for service toward value-based care.

The U.S. population is becoming more diverse. According to demographic

projections by the U.S. Census, non-White individuals are projected to make up

about 53 percent of the U.S. population by 2050. New developments in medicine,

such as advances in transgender medicine and the formal study of the health issues

of specific populations such as the victims of human trafficking and the homeless,

will demand more cultural expertise from health care workers.

LVHN recognized the value of delivering high-quality, cross-cultural care almost two

decades ago when it began hiring the first professionally trained language

interpreters. This program is now thriving – 10,000 patients used in-person

interpreters from July to December of 2019. Centro de Salud, founded in 2004, now

has among the highest patient satisfaction scores in the health network. After a

wrenching dialogue with patients during a Journey in Growth retreat in 2006, senior

leaders were galvanized to put more systems in place to deliver culturally

competent care.  

The Cultural Awareness Leadership Council (CALC), established on Feb. 22, 2010,
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just celebrated its 10th anniversary. Under the visionary leadership of Judy Sabino,
this group of health network leaders, colleagues and community stakeholders meet

several times a year to advance equitable health care across our health network.

CALC spearheaded many educational initiatives such as the Cultural Competency

Resource Center on the LVHN intranet, a Cultural Awareness Conference in 2014

and numerous TLC modules and Leader to Leader presentations. The Veteran

Health Project was launched in 2012 and is currently expanding its efforts to

address the specific needs of female veterans. In 2017, Lynn Turner became the

LVHN Chief Human Resources Officer and joined the CALC shortly thereafter.

Recognizing that the LVHN workforce was becoming increasingly diverse, she

helped widen CALC’s scope by promoting cultural awareness among colleagues.

LVHN has official statements and policies on diversity and inclusion. Last year,

LVHN was named a “Top Performer” by LGBTQ Healthcare Equality Index, a

milestone that was celebrated on billboards as well as during LVHN’s 2019

Community Annual Meeting.

Cross-cultural health care delivery can be challenging, especially at a time when

economic headwinds in our industry demand that we increase patient access and

throughput. If, as health care professionals, we truly believe in patient safety, quality

and health equity, then enhancing our intercultural skills becomes a moral

imperative, not a luxury.  

If you would like advice on how to handle a particular situation with a patient or

colleague, you can request a confidential consult by contacting

Judith.Sabino@lvhn.org.  
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Spotlight on Evidence: Library Services Supports Nursing

Research

by Kirstin Reed · February 26, 2020

Megan Furchner, Health Sciences Librarian

Turning evidence

into practice at

LVHN begins with

a bright idea. For

nurses who want

to use the latest

clinical evidence to

improve patient

care, LVHN library

services is a great
place to start.

“Research doesn’t

have to be

intimidating,” says

Megan Furchner,

Health Sciences

Librarian.

From her office in the Body Family Medical Library at LVH–Cedar Crest, Furchner

supports colleagues as they embark on their research journeys.

“If there’s a research question you have in mind, we can help you find the evidence

to support your hypothesis before you start conducting your own research,” says

Furchner.

Literature searching service

Perhaps the best way to start a research project is to utilize the literature searching

service. It’s as simple as completing a request form on the LVHN intranet. A
member of the library services team will begin a search of the databases using your
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topic to find articles relevant to your research.

You also have the option to book an in-person consultation. You’ll begin the

database search alongside a masters-prepared medical librarian.

Subject guides

For researchers looking for different types of support, LVHN library services has

subject guides for you to use. These are just a few subject guides available to all
colleagues conducting research:

Writing and citing

Copyright

Evidence-based medicine

You can access these subject guides and more on the library services homepage

on the LVHN intranet.

Articles on loan

If you find the perfect article for your research but it’s locked or behind a paywall,

don’t give up. LVHN offers an article request service. Library services can find the

article from other libraries and get it on loan for your research.

Publishing your research

The support from LVHN library services doesn’t stop after you’ve completed your

research project. Library services will also assist as you explore publication options.

“If you’re struggling to find the best journal to publish your research, we will help you

choose based on the topic of the article you are submitting,” says Furchner.

Supporting LVHN nurse residents

The LVHN Nurse Residency Program empowers nurses to engage with team
members and effect change in practice. It also requires that nurse residents

complete an evidence-based project at LVHN with the support of library services.

Project topics range from hand hygiene to nurse burnout, but all have one thing in

common. The literature search begins with the experts in LVHN library services.

http://library.content.lvh.com/subject-guides-reading-lists/
https://www.lvhn.org/education/residency-and-fellowship-opportunities/nurse-residency-program-newly-licensed-registered
https://scholarlyworks.lvhn.org/nurse-residency-program/
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LVPG Practice of the Month: LVPG Internal Medicine–Claude A.

Lord Blvd. – PHOTOS

by Marciann Albert · February 27, 2020

Colleagues at LVPG Internal Medicine–Claude A. Lord Blvd. understand that

teamwork is the foundation upon which all other work is built. This multispecialty

practice includes internal medicine, cardiology, neurology, pulmonology, physiatry,

rheumatology and endocrinology.

  

Image 1 of 4

Practice manager Rhonda Bosco understands high-volume patient needs require

communication across many clinical teams to ensure comprehensive care.

“Colleagues work absolutely well together cross covering in each specialty,” Bosco

says. “We don’t look at staff as being part of two separate entities, but as one entity.

This aids us in giving great patient care.”
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This sentiment is shared by colleagues working side by side with Bosco. Patient

Service Representative (PSR) Patricia Bardzak says, “Quality service, commitment

and caring for our community is our top priority.”

Like many evolving teams, colleagues worked through the many stages of team

development – such as forming, storming, norming and performing – to help ensure

success. Under the leadership of Bosco, colleagues outlined roles and

responsibilities, cross-trained to ensure support and reduce care gaps, identified

areas of opportunity, and communicated proactively.

Steadfast and consistent collaboration helped increase access, enhance the patient

experience, improve quality metric, and raise practice morale. Just ask Jennifer

Boger, Medical Assistant/Phlebotomist, who has been in the medical field for more

than 23 years. The most rewarding time of her career has occurred during the past

three years since joining LVHN.  “I’m proud to give my knowledge, skills and

qualifications to our patients,” Boger says. “I’ve met some of the best physicians,

nurses and other staff members here. We are LVHN Proud!”

To say colleagues here are passionate about partnering with patients is an

understatement. Providers at the unique practice concur. “It has been a pleasure to

work for Lehigh Valley Physician Group and provide quality care to the wonderful

patients of Schuylkill County,” says Kimberly Hashin, MD.

To learn more about the practice’s services and medical staff, visit the LVPG

Internal Medicine–Claude A. Lord Blvd. page on LVHN.org.

NEXT STORY

Table Talk: Get Informed About Colon
Cancer Screening


PREVIOUS STORY

Progress Notes: Taking Down the
Walls



http://daily.lvhn.org/tag/lvpg-practice-of-the-month
http://daily.lvhn.org/tag/lvpg-practice-of-the-month
https://www.lvhn.org/locations/lvpg-internal-medicine-claude-lord-blvd
https://www.lvhn.org/locations/lvpg-internal-medicine-claude-lord-blvd
http://daily.lvhn.org/news/table-talk-get-informed-about-colon-cancer-screening
http://daily.lvhn.org/news/table-talk-get-informed-about-colon-cancer-screening
http://daily.lvhn.org/news/table-talk-get-informed-about-colon-cancer-screening
http://daily.lvhn.org/news/table-talk-get-informed-about-colon-cancer-screening
http://daily.lvhn.org/news/progress-notes-taking-down-the-walls
http://daily.lvhn.org/news/progress-notes-taking-down-the-walls
http://daily.lvhn.org/news/progress-notes-taking-down-the-walls
http://daily.lvhn.org/news/progress-notes-taking-down-the-walls


Table Talk: Get Informed About Colon Cancer Screening – LVHNDaily

http://daily.lvhn.org/...-cancer-screening?utm_source=lvhnweekly&utm_medium=email&utm_campaign=lehighvalley&utm_term=02282020[3/2/2020 11:58:14 AM]

Table Talk: Get Informed About Colon Cancer Screening

by Jenn Fisher · February 28, 2020

Colon cancer is highly preventable

thanks to screening. That’s the

message Lehigh Valley Cancer

Institute wants to share during

Colon-Rectal Cancer Awareness

Month (March). On Friday, March 6,

colleagues can stop by

informational tables set up outside

hospital cafés and cafeterias at all

hospitals to get information about

screening and how to set up an

appointment for a colonoscopy.

Screening colonoscopies are recommended once your turn 50, unless your primary

care doctor recommends otherwise due to other risk factors you may have.

Colon cancer facts
Your risk for developing colon cancer is influenced by:

Age – Once you turn 50, your risk for colon-rectal cancer increases.

Family history – If someone in your family has been diagnosed with colon-
rectal cancer or polyps, you may be at greater risk for developing polyps or

colon cancer.

Bowel disease – Crohn’s disease and ulcerative colitis increase your risk for
colon-rectal cancer.

Inherited disease – Conditions like familial adenomatous polyposis or Lynch
syndrome (hereditary nonpolyposis colorectal cancer) put you at risk.

Obesity – Being overweight puts you at greater risk for colon cancer.

Diet – Eating high fat, processed foods, and not enough fruits and vegetables,
is a risk factor.
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Colon cancer info tables
On Friday, March 6, 11 a.m.–2 p.m., stop by informational tables hosted by LVHN

colleagues to learn more about colon-rectal cancer and screening.

LVH–Cedar Crest
Jaindl Pavilion, lower level (near steps)

LVH–Muhlenberg
Lobby area next to piano

LVH–17th Street
Lobby area

LVH–Hazleton
Lobby area

LVH–Schuylkill
Café, near vending machines

LVH–Pocono
Outside cafeteria

Bring a friend and learn more about colon health at our Colon-Rectal Cancer

Community Forum on March 12, 5:30 p.m., at Lehigh Valley Hospital–Cedar Crest.

Register by calling 888-402-LVHN (5846) or online at LVHN.org/coloncancerevent.
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Schuylkill Rehabilitation Centers’ Re-accreditation Signify

Excellence

by Mike Peckman · February 26, 2020

CARF International, the

Commission on Accreditation of

Rehabilitation Facilities, recently

awarded new three-year re-

accreditations to the Stine Inpatient

Rehabilitation Center–Schuylkill

and LVHN Rehabilitation Center–

Schuylkill, an outpatient facility in

Pottsville. LVHN Rehabilitation

Center–Schuylkill has again been

recognized in the top three percent

of facilities worldwide.

“When people think rehabilitation services, they think LVHN Schuylkill where our

services in Schuylkill County have been recognized among the finest anywhere,”

says Bill Reppy, LVH–Schuylkill President. “We are very proud of these services

and the positive impact we see for both inpatients and outpatients.”

Stine Inpatient Rehabilitation Center–Schuylkill, located at LVH–Schuylkill E.
Norwegian Street, received accreditation for its Inpatient Rehabilitation Programs–

Hospital (Adults) and Inpatient Rehabilitation Programs–Hospital: Stroke Specialty

Program (Adults). Colleagues at the facility treat a variety of conditions including

multiple trauma accidents, stroke, neurological disorders, arthritis and other

impairments. The center first received its CARF accreditation in 2005.  The previous

inpatient unit at the former Pottsville Hospital received inpatient accreditation in the

late 1990s.

Comprehensive inpatient rehabilitation can be intense and includes at least three

hours of therapy a day, five days a week. Family members also take an active role
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in the rehabilitation process. Our inpatient team works closely with referring

physicians to set realistic goals to return a patient to the optimum level of function.

The team includes:

A board-certified physiatrist who specializes in physical medicine

Specially educated rehabilitation nurses

Physical therapists

Occupational therapists

Speech/language pathologists

Recreational therapists

Social workers

LVHN Rehabilitation Center–Schuylkill is located at 300 Schuylkill Medical Plaza
in Pottsville.  It offers innovative technology, professional staff with advanced

certifications, convenient hours, and ample, first-level free parking. It is a

comprehensive outpatient rehabilitation facility and has had CARF accreditation

since 1991. It remains the only outpatient rehabilitation facility in all of Schuylkill

County to be CARF accredited. Its most recent survey was again free of any

recommendation, an accomplishment achieved on only three percent of CARF

surveys around the world.

“This is a standout service in Schuylkill County,” says Patricia Gregas, Manager of

Outpatient Rehabilitation. “LVHN Rehabilitation Center–Schuylkill has touch points

with a variety of patients including athletes, weekend warriors, injured workers and

those recovering from complex medical conditions. Our dedicated colleagues excel

at returning people to high levels of function so they can return to the activities they

enjoy.”

The services offered are comprehensive:

Aquatic therapy pool

Balance/vestibular therapy

Concussion therapy

Hand therapy

Neurologic therapy

Occupational therapy
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Oncology therapy

Orthopedic therapy

Physical therapy

Speech/language pathology

Work rehabilitation (Workinetics)

LVHN Rehabilitation Center–Schuylkill offers support groups for patients with

Parkinson’s disease, amputees, those who had a stroke and brain injury, multiple

sclerosis and fibromyalgia/chronic pain.

In awarding the accreditations to both rehabilitation services, CARF President and

CEO Brian J. Boon, PhD says, “Your organization should take great pride in

achieving this high level of accreditation.” 

For appointments or referrals, talk with your primary care provider or contact LVHN

at 1-888-402-LVHN (5846) for an appointment or consultation.
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