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Human Trafficking: A Cross-Sectional Survey of a Health
Network Employees’ Awareness and Attitudes

Kristal Ha
))> Mentor: Hoonani Cuadrado, PA-C, MSPAS

Lehigh Valley Health Network, Allentown, Pennsylvania

« 40.3 million people enslaved in labor or sex trafficking worldwide Table 1. Respondent Demographics Values-Based Patient-Centered Care: Trauma-Informed Care

50,000 persons trafficked into the U.S. yearly _ Number of Respondents (Percentage of  Reduce re-traumatization
e 400,000 domestic minors involved in human trafficking Total Respondents, N=795) « Highlight survivor strengths and resilience
o) .
 Nearly 88% of trafficking survivors reported having some kind of (T LTI 794 (99.9 0/°) * Promote healing and recovery |
contact with the healthcare system while being trafficked DETER 101 (12.7%) « Support development of healthy short- and long-term coping

L E TR 692 (87.0%) mechanisms

~_Non-binary  EN(EED

1(0.1%) Steps for Protocol Development

789 (99.2%) 1. Identify community multidisciplinary stakeholders

390 (49.0%) - -
T T T 399 (50.2%) 2. Engage non-medical community stakeholders

6 (0.8%) 3. Engage medical stakeholders within your community
LECRRN 341 (42.9%)
AT E 06 (3.3%) 4. Understand human trafficking and health generally and locally

8 (1.0%) SR -
28 (3.5%) 5. Create and convene an interdisciplinary protocol committee
I TTEC 110 (13.8%) 6. Develop multidisciplinary treatment and referral plan

25 (3.1%) S

G 144 (18.1%) PrOJept Limitations

454 (57.1%) * Pilot data

. e « Survey did not undergo content validity evaluation
Figures 2, 3, and 4 compare the distribution of responses to .

questions 7, 11, and 14, respectively, between those with prior
training in responding to patients who may be victims of human
trafficking versus those without, with the corresponding chi-squared
and p-values included.

Figure 2. Confidence with Identification C oncC I usIions

"l feel confident that | would be able to accurately

_ _ | identify a patient who may be a victim of human
The purpose of this study is to assess LVHN employees’ self- trafficking.” (Question 7)

perceived understanding and awareness of human trafficking through 60

Complications
from Unsafe
Abortions

Psychological
Damage

Physical
Injuries

Limited number of respondents who had either received prior
training or personally encountered a patient who may have been
a trafficking victim

Figure 1. Range of potential
health presentations

Problem Statement

The results of this study indicate that the majority of respondents feel
they have a responsibility to respond to suspected cases of human

a network-wide survey. 50 _ . . N
Y - trafficking yet do not feel they have received sufficient training, if any
30 at all, in responding to such situations.
i~ I I A h hers beli hat the inf ' btained f hi
10 S such, researchers believe that the information obtained from this
0 — — study can and should be utilized for both educational and protocol
| | | Definitely Disagree Neutral Agree Definitely Agree development purposes in such a way that addresses employee self-
. V(_)Iur_1tary, anonymous online survey comprised _Of 15 questions Disagree  chi-squared: 45.27 m Training = No Training perceived gaps in knowledge and provides a best practice approach
* Distributed via all employee and other relevant listservs to LVHN p-value: <0.00001 to caring for trafficked persons at LVHN facilities.
employees with an LVHN registered e-mail Figure 3. Sufficient Training
* Initial pilot data collected during the first 2 weeks of an overall 4- | have sufficient _tral_nlng to assist victims of Proposed Protocol Components
week collection period using REDCap electronic data capture tools % human trafficking." (Question 11)
1. Gender Male Female Non-binary 50 Identification Process
2. Type of role Clinical Non-clinical 40
3. Current clinical role at LVHN|Physician| Resident or Student | Nurse 30 Guidelines for Interviewing Strateglesl\l;lci)rr]c\)/Ysrklng with
Advanced Practitioner (e.g., PA, NP)| Medical Assistant| Other (specify) 20
4. Department (optional) 10 : : Multidisciplinary Treatment &
— ; ; , . Safety Considerations
5. Have you had any training in responding to patients Yes | No | don't 0 ] — Referral Plan
who may have been victims of human trafficking? Know Definitely Disagree Neutral Agree  Definitely Agree
5a. If yes, please describe in 1-2 sentences SLEEEEE Chi-:lq:afgbgggf m Training ® No Training Documentation External Reporting
} : -value: <0.
6. Have you personally encountered a patient | don’t _ _ . _
who was a victim of human trafficking? ves No kKnow Figure 4. Knowing How fo Assist
u g: "I know how to assist a victim of human Guidelines for Forensic Strategies for When Patients
1=Not at all prepared,2=Somewhat unprepared,3=Unsure,4=Somewhat trafficking.” (Question 14) Examination Decline Assistance
icking. uesti
prepared,5=Very prepared 60
6a. How prepared did you feel in responding to this situation? |1|2|3 (4|5 50
6b. How prepared did you feel your clinic/ 40
' . . . 11 2 3 4 | 5
department was in responding to this situation? 30 ACKHOWIGdgementS
6¢. How prepared were you to provide the 11 9 3 4 | 5 20
patient with proper resources? 10 I Special thanks to:
1=Definitely Disagree, 2=Disagree,3=Neutral, 4=Agree, 5=Definitely Agree 0 - - Project Mentor: Hoonani Cuadrado, PA-C, MSPAS, Director of
7. | feel confident that | would be able to accurately 11213145 B?Sf;”éi'g Disagree Neutral Agree  Definitely Agree Street Medicine
identify a patient who may be a victim of human trafficking Chi-squared: 78.82 = Training = No Training  Roya Hamadani, Senior Data Coordinator, Department of
8. | know what to say/not say to a patient | > | 3 4 5 p-value: <0.0000 Community Health
who has experienced human trafficking Figure 5 shows a =) (B I e S e T « Samantha Shaak, Dlrectpr of Community Innovation & Evaluation,
9. | know what local and/or national support services 11213als5 comparison it s likelv that | will Department of Community Health
are available for persons who have been trafficked between responses 'S very tniikely that I Witl ever
. : . o encounter a trafficked person as an REFERENCES
10. It is very unlikely that | will ever encounter a F | I
: ry y 1 | 2 3 | 4|5 rom clinical versus employee of LVHN." (Question 10) Alpert EJ, Ahn R, Albright E, Purcell G, Burke TF, Macias-Konstantopoulos WL. (2014, September). Human Trafficking: Guidebook on
l Tal Identification, A t,and R in the Health Care Setting. MGH H Trafficking Initiative, Divisi f
trafficked person as an employee of LVHN non-clinical personnel g9, Global Health and Human Rights, Depariment of Emergency Medicine, Massachusetts General Hospital, Boston,
11 _ | have SUﬁIClent tralnlng tO IN regards tO the | MA and Committee on Violence Intewgntlon and Prgventlon, Massachus'et’Fs Medical Society, .\/Ve.lltham, MA.
. L . . 1 2 3 4 5 90% Baldwin SB, Barrows J, Stoklosa H. (2017). Protocol Toolkit for Developing a Response to Victims of Human Trafficking. HEAL
assist victims of human trafficking statement that as Trafficking and Hope for Justice.
. . . . . Clawson H, Dutch N. (2008, January). Issue Brief: Identifying Victims of HT: Inherent Challenges and Promising Strategies, Study of
12. My workplace has provided human trafficking training for me |1 |2 345 employees of LVHN, 80% HHS Programs Serving HT Victims, p. 2. Retrieved from
.. . http://aspe.hhs.gov/hsp/07/HumanTrafficking/ldentVict/ib.htm.
13. As an employee of LVHN, | have a reSponSIblllty 1 2 31415 Ihey were Verytun“kely 70% Federal Law. (2016, September 26). Retrieved from https://humantraffickinghotline.org/what-human-trafficking/federal-law.

: : ver en nier 68.9 Harris PA, Taylor R, Mi BL, Elliott V, F dez M, O’Neal L, McLeod L, Del G, Del F, Kirby J, Duda SN. (2019, May 9).
to respond to SUSpeCted cases of human tl’affICkIng to ?f ek Z counter a 60% o e Thg]gEDquICC))onsor?irunrﬂ?Biﬁding aneir?ternatﬁ)r?aol commeuiﬁ?/uo?’ softwea?gqp:?tnersl.rJyBiomL;dalnfomg. DOI: )
14 I knOW hOW tO aSSiSt d ViCtim Of human traﬂ:iCking 1 2 3 4 5 rattcKe person. 50% Harris PA, Taylor R,1'I9t;i1eoll12/JR.J,bI;§3r112.\1J,Oézofialez N, Conde JG. (2009, April). Research electronic data capture (REDCap) — A
15 | believe that having an 0 ggtadzt?-?riven4r;(z,g;%d707lo§]1y and workflow process for providing translational research informatics support. J

- iomea inrorm. . -01l.
established LVHN protocol Definitely _ Definitely —BfeceEed DEEl 40% Highlights: Global Slavery Index. (2018). Retrieved from https://www.globalslaveryindex.org/2018/findings/highlights/.
for t ti trafficked Di Dlsag ree | Unsure Ag ree A disa gree y . Human Trafficking. (2018, November 9). Retrieved from https://www.justice.gov/humantrafficking.
or trea Ing ratficke ISagree gree Neutral 30% Kovacic D. (2017, September_22). ,Using the Content Validity Index to D_etgrmine Content Validity of an Ir)strumentAssessing Health
persons WOUId be helprI - — gglrfozg?gf39527(85e.g%r$;.Iﬁgg\évslaeo%g.]e of Human Trafficking. Journal of Human Trafficking. 4:4, 327-335. DOI:
158 Wthh WOUId ou thlnk WOUId be the On”ne Simulation Half day Agree'Deflmtely Lederer L, Wetzel C. (2014). The health consequences of sex trafficking and their implications for identifying victims in healthcare
: y _ _ o lﬁ\%raeneswered 10% | facilties. Annals Health L. 23: 61-91. N | o =
most useful format for you to recejve Module sSession tra|n|ng Miller, CL, Sartor D. (2016). i: CARE Health Care Provider’s Guide to Recognizing and Caring for Domestic Minor Sex Trafficking
. . L . - - - o Victims. Shared Hope International. Retrieved from https://sharedhope.org/resources/.
information or tralnlng on caring for Online live |2 hour live|Full day 0% - | (N=390) Non-Cl | (N=399) Ross C, Dimitrova S, Howard LM, et al. (2015, August 20). Human trafficking and health: a cross-sectional survey of NHS professionals’
. . . . inica = on-Clinica = contact with victims of human trafficking. BMJ Open. 5:e008682. DOI:10.1136/bmjopen-2015-008682.
people WhO may have been traﬁICked? mOdUIe Session tralnmg Trafficking in Persons Report. (2019, June). Retrieved from https://www.state.gov/reports/2019-trafficking-in-persons-report/.
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