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. UHC/AACN Nurse Residency Program:
Q Lehigh Valley Measuring UHC/AACN Nurse Residency Outcomes

Health Network

A PASSION FOR BETTER MEDICINE." Research Scholar: Justin Colletti
Mentor: Hubert Huang

Lehigh Valley Health Network, Allentown, Pennsylvania

. cGoa Findings/Results: |

Nurse Residency Overview

Infographic created by: Hubert Huanc

TR Complete a systematic analysis of the outcomes gained |
_ w _ _ . from instructing Nurse Residents in non-clinical |
Lehigh Valley o strategies through the Division of Education. '
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Residency B * Clinical Unit Directors and PCC's
Program Bt PR, 52 ” » Likert Scale questions as well as open

s o o ended response questions were utilized

How are we preparing these 2 * Reviewed by the Nurse Residency
Specialist

eiding " edsae [ * ‘Questionnaire’
semsmenee | cussagrondmsson, | & » Distributed online using Qualtrics
e ,} » Clear, concise and could only be

RN with a
with their peers as well as role

E I T % interpreted one way

e » Indefinite amount of time to complete the
survey

* 13 numerical questions were asked N N /////A\\\ >
o 9 O e n e n d e d u eStI O n S N A nurse resident has been exposed to a great amount of experiences through
& _9 //classes, projects and mentorship. They are given opportunities for team-building
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' - £ & . Goportunity to communicate effectively and the knowledge that communication
DI S C u S S I O n I \\\\/ is very important for success.” ~-Anonymous
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"I have not seen a great deal of difference in this area. The
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Evidenced-based
practice (EBP)

team projects _ Seminars practice change

Mmﬂmm Nurse residents attend
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sl seven seminars that cover a increased patient safet
oriented ways to ~ wide range of topics.
provepatientcore W o nter cisopinaryand improved qualit
from PICO question ekt doo JESl p q A/
U<.‘ presenters and speakers. -

= - confidence Ievgl seems to t_)e ]’\igher with the re_s.i.dent nurse which is
 EXxpert reports and commissions have e B e e

research, and practice as one of the \\_/\\////\\\\\///A\\\\////A\\\

kfeﬁstones of providing the hjghes_t quality * difference depends on sach nurse
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| believe dinical judgement comes with experience.
difference depends on each nurses experiences that

Seminar topics include:
- Conflict resolution

Resiliency Assoclation of Colleges of

Conclusion:

- Ethically challenging situations N
- Cultural competency

- Shared decision-making

- Engagement with patients

- Leadership essentials

- Quality and patient care outcomes

- Inter-professional communications

"This can be closely linked to their emotional maturity and their

appreciation of the importance in education."-Anonymous >
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N \\////\\ "Engagement in the Nurse Residency program has raised the bar
S / on our nursing practice at LVHN. | am certain that it is an
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» Overall the performance of the Nurse Residents | A |

was sufficient and the Residency Program all

though young, Is still viewed as successful.

Limitations of Study: - Sg% g[_ested that their scores would only improve
with time.

* Variation of clinical units « The findings from this study would be enhanced by

« Each unit exhibits different levels of stress an Increased population response and by more in
. . depth open ended responses from that population.
 Different patient types

e Different hours

» Outcomes are based off peer evaluation B e i,
* hort responses from the Clinical Unit e A e S ey o, becaaurst - e
2. Phillips, P. P., & Phillips, J. J. (2007). The value of | ing h izati t |
Directors and PCC's B8 Canol 1 S, e, o onds San bancons 17 1
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3. "Plus & Minus of Survey Methods." Plus & Minus of Survey Methods. N.p., n.d. Web. 15 July
2014. <http://www.socialresearchmethods.net/kb/survaddi
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