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Lehigh Valley Physician Group Patient Satisfaction Surveying:
Quality Control of Primary Care and Specilalty Practices

Jacob T. Kemmerer

Lehigh Valley Health Network, Allentown, Pennsylvania
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Figure 3: cause us to believe some other factors are affecting the data. When we looked back at the

Both Primary Care Practices (Family, Pediatric, Internal Medicine, and OB/GYN) and Specialty practices where surveys were conducted, we noticed that 6 out of the 22 sites, (27%), were
Practices were visited. Survey responses collected were compared to the 2012 study, as well as Community Practices. In the 2012 study, only 3 of the 65 sites, 5%, were Community Practices.
current Press Ganey mean score data. = Due to high patient volume, limited budget, and diverse patient population, Community Practices
\ ’ tend to have lower mean scores, like those seen in Figure 8.

one of the various Community and Medical Practices of Lehigh Valley Physician Group (LVPG).

Respondent Breakdown

Participants/Setting

All patients who entered the waiting room of the survey site (Primary or Specialty Practice) were
asked to complete the survey. Those who responded to the survey did so willingly. No incentive
was offered for completing the survey.
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