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Developing a Workflow for the Integration of Patient Education Materials in EPIC

Muhammad-Sharif Moustafa
Mentor: Kristine Petre

Lehigh Valley Health Network, Allentown, Pennsylvania

Workflow that patient education staff follow to integrate documents into EPIC
Current State he :

o .

» Effective patient education can improve the health of rormat Wore Convert to HTML Do converted | Yes | search for docs in s doc available in * Requirements were gathered based on current

docs for HTML using program 7Tl docs loolc R LibraryWorld —> LibraryWorld? d h | ' d kﬂ
patients by reducing anxiety and improving | conversion acceptable? | ocuments, technology in EPIC, and worktiows
compliance, which in turn reduces the cost of care at iYes from the University of Michigan and University of
hOSp|ta|S Use program to Use program to | fila i D l0ad Vlrglnla'

« Currently, LVHN Custom patlent education materials nsert metadata @ make HTML - |4— designated folder (€7 metadata No o A semi-automated workflow that performed

Into OCS metadata E = . -
are not integrated into EPIC, which would force required actions was created with detailed
| documentation.
health professionals to manually document that they e P S —— | | |
gave patients education materials. paste metadata €—  makeHTML €~ from another * A computer program with an effective graphic user
- - - - into doc metadata source '

» Manually documenting patient teaching introduces interface was created to perform most steps of the
errors and inefficiency unlike the third party materials Green Start of workflow workflow and guide users through the workflow.
(Krames) which can be documented in EPIC. Quality check e | Gray  Manual step « Patient Education tested the workflow and provided

* Currently, LVHN custom patient education materials R | teamtoupload [ TestdossmEPIC | Blue  Automated by program feedback.
cannot be added to EPIC because they are in Orange End ofworkflow » Modifications were made to the workflow and
Microsoft Word and PDF formats. Conversion module that converts Microsoft Word documents to HTML patient education staff retested.

 Several documents have been converted,

Convert Word Documents to HI'ML : )
uploaded, and tested in EPIC using the workflow

. | Step 0: Preparation and the program .
Ensure the following actions have been taken before using this program. The checkboxes beside each action are for your
Requirements comenicnce, P o « The computer program was thoroughly
Rt comrionproces et documented so that it can be maintained by future
) ’ . |_E1I15ured that vou have write access to all of the documents (meaning no other users are editing the files vou will be converting). This can be achieved by
R eq u I re m e nt ACtI O n . Eﬁpignj;’i?i;fz;t; i?:;ZZ§Z Microsoft Word into the conversion folder. These include Word, HTML, TXT, and RTF documents. Please Staﬁ m e m be rS .

Integrate LVHN patient Convert the 1500+ |

education materials into documents to HTML Conversion Module Next Steps

E P I C Step 1: Select Input Folder B ‘

. . o, Type, paste in, or select, by using the "Browse" | Input Folder Path: | onee . ] ]
Display LVHN patient Insert a specific set of b, the path ofthe ider it ot o P » Have patient education staff convert a set of patient
education documents In the [required metadata into the i — education materials related to one disease for EPIC
“Relevant Documents” HTML documents Sep 2: Select Output Folder sovce | launch.
section in EPIC D e e e e T | OupFolder P » Upload to EPIC and test in real situations in which
St o S y 94, Exaugie XL bray ldocs health professionals give patients teaching materials

ISplay patient utomate adding an through EPIC

. . . . Step 3: Convert .
educatlon dOcumentS a.t the aSterISk to the beglnnlng Of C]ic,:ﬂnnveﬁtnn:nnvextthe‘u‘v"nrddnn:m:uents. Sru ‘ ® Convert and upload remaining patient education
top of the list of the the title of each document’s Emb?}di;k_%‘ﬁ;mﬂcﬁd materials.
Relevant Documents metadata during tl:?e o s e o s » Evaluate InDesign stylesheets.
section. InNsertion action above o
| Open Converted Documents Folder ‘
o o v e © 2014 Lehigh Valley Health Network

References: Dreeben, O. (2010). Patient Education in Rehabilitation. Sudbury,

Massachusetts: Jones and Bartlett Publishers. L h hv "
A PASSION FOR BETTER MEDICINE. Q H(:-:allth Nzt\?(,)rk

610-402-CARE LVHN.org




	Developing a Workflow for the Integration of Patient Education Materials into EPIC
	Let us know how access to this document benefits you
	Published In/Presented At

	PowerPoint Presentation

