Issues

k

In

t

atives

Are You on the Bus?
With the right people on board, our journey

I ·-INSIDE

THIS

ISSUE

Privacy
Where Her Road
Goes Great

3

Joann Geslak. R.N .• is on the bus

The Hunt for Revenue

4

They found $2.6 million:

He's THE Man

I

5

Pa.'s top home care nurse

Respect
Get Keyed into E-Mail

6

GUI is good. and easy to use

I

The Mammography
Sleuth

7

Excellence drives
John Pearce. M.D.

Involvement
8&9

U derstanding
Patient Feedback
How to ensure patient
satisfaction

A "Grand Am" Entrance

10

Sarah Karol makes a
perfect delivery

Service Stars

11

Jayne Strobel. R.N ..
and Mary Ann Sandrock.
administrative partner

Working Wonders
You can see the light

Dignity
I

What's Happening

12 & 13

PRIDE in
Our People

14 & 15

Employees who make us proud

Happy Anniversary!
Faye Haas. R.N .. celebrates
30 years

Empathy

16

Remember the bus rides to school, camp
or an exciting new place? No matter
where you were going, you had a great
time. You sang songs, shared laughs
and made friends.
At LVHHN, we're on our own bus ride,
a journey from good to great. Our journey
is filled with hard work, but we also have
fun and share special moments with our
colleagues and patients. That kind of
camaraderie doesn't happen by chance.
It's because we ensure the right people
are on our bus, even if that means waiting
for just the right people. As a result, there's
a bounce in people's steps as we achieve
unprecedented levels of patient satisfaction.
It wasn't always that way. Four years ago,
unemployment was low, the dot. com wave
was riding a crest, and every business was
locked in competition for employees. We
found ourselves hiring the first warm body
that came into the door, and found that led
only to higher turnover. Not only did we
more frequently hire the wrong people,
they also lacked the commitment of those
who had been with us for years.
So we turned to you. We assembled staff to
figure out how to identify the right people.
You told us what Jim Collins stresses in his
book "Good to Great," the focus of our
recent management retreat-"Ifwe
get
the right people on the bus, the right people
in the right seats and the wrong people off
the bus, then we'll figure out how to take
it some place great. "

IS

limitless

exemplify PRIDE behaviors. We also offer
special levels of nursing scholarship incentives only to students who achieve a 3.0 or
better grade point average. Now, four years
later, by every local, regional and national
standard, our results are great. We employ
more than 1,500 RN.s during a national
nursing shortage, the number of agency
nursing staff is nearly zero and we have
170 nursing students committed to working here through our scholarship program.
Because we are more discerning, people
sometimes hop off our bus, particularly
those who find the highest pay level and
exotic benefits most important. But if
you're looking for competitive pay
in a hospital with the best colleagues,
technology, information services and
opportunities for professional development, then you want to travel on our bus.
Our bus is filled with greatness. We see
it in veteran employees like joann Geslak,
RN., physicians like John Pearce, M.D.,
service excellence coordinators Kim Badillo,
RN., and Maryanne Falcone, RN., and
others you can read about in CheckUp.
We also see it in the new hires I meet at
orientation. When I ask what impresses
them about LVHHN, they say it's the
warm, welcoming, friendly feeling here.
That feeling makes the difference for
our patients and families, too, the people
who directly benefit from our healing
journey. So if you're committed to our
community, welcome aboard and enjoy
the ride to greatness!

As a result, every department uses a behavioral checklist so we hire people who best

Lou Liebhaber, Chief Operating Officer
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Where Her Road Goes...

YOU CAN

MAKE IT

"GBEAT"

"Do not follow where the path may lead. Go
instead where there is no path and leave a trail. "
Joann Geslak, R.N., embraces this famous quote in
LVH-Cedar

Crest's post-anesthesia care unit (PACU)

• Be inquisitive about

every day. "I've been through many twists and turns

changes to under-

in my career," she says. "Each one offers a new road,

stand them and adapt.

and I've found the best way down that road."

• Be a lifelong learner
by finding a mentor,
being a mentor and
pursuing advanced
degrees and
certifications.
• Be honest to ensure

Geslak's winding road has included a near 15-year
journey from OR intern to patient care specialist.
Today, as PACU director, Geslak blazes another trail,
guiding a good unit to greatness.
One step in her quest: attending "Good to Great",
a management retreat centered around Jim Collins'

your patients receive

book of the same name. There, Geslak, one of

the care they need.

285 attendees, discussed ways to enhance physicians'

Read more about

experiences. Together with Eric Wilson, M.D.,

PACU's "right people"

and P. Mark Li., M.D., Geslak "earned a better

in Service Stars
(page 11).

understanding

of how we can work great together

for our patients," she says. "We clarified the role of
specialty team coordinators, who are there to assist
physicians and help make everyone's job easier."

Going from good to great means ensuring the best
colleagues are at your side. Mark Holtz, vice president of peri operative services, saw Geslak as one
of those "right people" and promoted her last year.
"She doesn't accept mediocrity, and is very passionate
about patient care," Holtz says. "She's strong willed
and speaks up to advocate for patients."
Geslak looks for similar qualities in PACU colleagues.
"We care for every type of surgery patient except
open heart, and some are acutely ill," Geslak says.
"Everyone from support partners to nurses needs
to be extremely skilled, think on their feet and
function independently."
Geslak keeps her crew of free thinkers, well,
thinking. She stresses PRIDE behaviors and posts
a "phrase of the day" to inspire and encourage.
"We're on a highway with no spare tires, and if
the right people aren't working together, we'll
break down," she says. "We refuse to have
any breakdowns on our journey."
Kyle Hardner

For your own copy of Collins' Good to Great,
call organizational development at 484-884-4860.
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THE

HUNT
FOR
REVENUE
Finance and patient accounting find
an additional $2.6 million to enhance patient care
Wendy Tamandl didn't track down a Russian
spy submarine like fictional CIA agent Jack
Ryan in 1990's The Hunt For Red October.
But she and her finance and patient accounting
colleagues use Ryan's resolve as they hunt for
revenue to support patient care.
"At many hospitals, uncollected revenue is
swept under the rug," says Tamandl, a revenue
analyst in finance. "But we won't do that."
Spurred on by "The Hunt for REVenue in
October," a management retreat in October
2001, the team invested in the latest software
to find revenue that slips through the cracks.
They found an additional $2.6 million in just
one year by:
• confirming a patient's insurance coverage
the night before a scheduled procedure
• checking with the insurer to determine
whether authorization has been given for
the procedure and its payment
• creating a new unit dedicated to collecting
insurance underpayments
• tracking Medicare reimbursements to submit
the right claim number and receive proper
reimbursement on supplies
• identifying denied claims quickly with a new
database and learning why they've been denied
• collecting copays after a patient's emergency
department treatment so he won't be pestered
by bills
Small changes make a big difference, too.
"Only 17 of 4,000 high-cost supply items
weren't properly reimbursed," says finance

4

director Jim Rotherham. "But identifying that
1 percent earned us an additional $180,000."
More advances are coming, including new
software that will better track underpayments.
"With constant changes in insurance contracts,
the hunt is never-ending," says underpayments
unit manager Kathleen Brosky. "We're the only
hospital in the region taking it to this level,
and we're proud."
Your Friendliness Drives Revenue, Too
You might not be an accountant, but you can
easily help generate revenue that is invested
in patient care.
How? By making sure patients are satisfied.
"When you care with PRIDE, you make your
patient's experience the best it can be," says
organizational development consultant Linda
Durishin, R.N. "They tell their friends, and that
good news travels throughout our community."
The result: more people choose LVHHN
for their care. So, make eye contact, smile,
say "hello" and introduce yourself-patients
tell us your friendliness
is most important in
their experience.
Kyle Hardner

"HEe's THE Ma-----"
Chuck Humphrey is a fix-it man, a problem solver ...
and he's Pennsylvania's Home Care Nurse of the Year

C

huck Humphrey's patients remember his care,
but his patients' families often remember
much more. "I know you," a family member
recently told him. "You're the fella who fixed my curtain
so it opens easier."
Whether he's changing a light bulb that no one else can
reach, or rearranging furniture to make everyone in a
home more comfortable, Humphrey, an R.N. with
Lehigh Valley Home Care (LVHC), is there with a
smile. His clinical skills are exceptional, and his
people skills are even better.
After all, he doesn't have to do the little things he does
for patients-like bringing a family their newspaper
when they can't get to their mailbox, or baking a
favorite molasses cake for a patient who has trouble
eating-right?

.•

"Oh, yes I do," Humphrey says.
"If you can make your patient more
comfortable and safer by giving
them access to a phone or
providing more light by changing
a bulb, you're helping to make
their lives a little bit easier."
Sometimes that means going the
extra mile-s-or many mileslike when Humphrey
visited a patient during

February's blizzard. He arrived at the patient's house
to find an unpaved driveway and a large hill. So, despite
knee-high snow, he trudged up the hill. "I got to
the door and the patient asked where my car was,"
Humphrey says. "I laughed and pointed back down
the hill."
With that kind of commitment, it's no wonder
Humphrey receives recognition from his LVHC
colleagues and beyond. He recently won the 2003
Nurse of the Year award from the Pennsylvania
Homecare Association, a group comprised of more
than 700 home health agencies in the state.
How did Humphrey react when his nominator and
colleague Cindy Mompie, R.N., called with the news?
"I said, 'Oh, that's great, thanks, but I didn't jump up
and cheer," Humphrey says. "After all, I had patients to
see." But when his final patient was in good hands,
he took it all in. "Chills went up my back," he
says. "They still do."
Mompie sees Humphrey's caring every day
with patients and colleagues. "When I came
to home care 10 years ago, Chuck taught me
how to be a home care nurse and interact
with sensitivity and concern to all patients,"
she says. "My love for home care nursing began
with his guidance."
Kyle Hardner

AUGUST

2003

5

nto

Get

I

Experts in

lIS can help
Customer service associates

make the

Kay Epting and liS analyst

GUI e-mail

Barrie Borger are among the
friendly faces ready to help you.

system
work for

YOU

Even if you tend to stay
away from all things yucky, icky and
gooey, there's no reason to keep your
distance from "GUI" (pronounced
"gooey"), the LVHHN e-mail program that can make your work easier.
Though it's been here for five years,
some of you still can't get up the
nerve to log on. But have no fear.
Even if computers give you a case
of the willies, GUI is easy to learn.
Take it from Barrie Borger, a former
industrial supply salesman who had
no computer knowledge prior to the
mid-1980s. "I bought one and, even
with my hunt-and-peck typing,
taught myself," says Borger, part of
an l l-person LVHHN information
services (liS) analyst team that can
help you learn how to use e-mail.
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"I soon discovered how quick and
fun e-mail is, and you can, too."

on "compose" and select "new
letter." Then type away!

Unlocking the "Secrets"

Personal Service If you need
guidance with GUI (or any computer
problem), call the IIS help desk at
610-402-8303. Analysts at four
sites-Cedar Crest, Muhlenberg,
17th and Chew Streets and 2166 S.
12th Street-are there to help. "We
know that sometimes you need to
talk to a friendly face," says analyst
Bill Pitsko. "We'll come right to
you and walk you through it."

To make GUI work for you, you
first need to know what makes it
"gooey." GUI stands for graphical
user interface, a program that gives
your computer its colorful pictures,
or icons (like the big, blue "e" marking the Internet Explorer program).
When you double-click on the
"GUI E-mail" icon, the program
starts immediately, opening a world
where you can send a colleague
a message, receive the latest health
information and keep up with
LVHHN happenings.
The best way to learn GUI is to
give it a whirl yourself. Go to the
task bar atop the GUI screen, click
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ammo
Dr. John Pearce's keen eye detects
breast cancer early and makes him
one of the nation's best radiologists

As he stares at the X-ray image, radiologist John Pearce, M.D.,
searches for clues. His detective-like eye can zero in on a
mammography abnormality with uncanny and lifesaving
skill. "Each time I can detect breast cancer early," he says,
"I give my patients a fighting chance."
That ability to advocate for patients drives everything
Pearce does, from teaching other physicians to reading
an unmatched 7,000 - 10,000 mammograms yearly
with accuracy far exceeding the national standard.
That's key, Pearce says, because a mammogram can
detect a breast lump an average of 1.7 years before
it can be felt, and at that early stage, the chance of
a favorable outcome is about 90 percent.
"We see a lot of images, but the key is interpreting those
images and saying, 'there's one we should look at more
closely,' " says Pearce, director of breast imaging. "It's also
knowing a patient's risk factors, such as age and family
history. That means understanding the total patient."
His 30 years of skill and experience have brought national
renown to Breast Health Services (BHS) as the Consumer's
Research Council of America selected him to appear in the
2002-2003 Guide to America's Top Radiologists. "He has
a real gift and an incredible passion for reading mammograms," says Neddy Mack, R.N., BHS program director.
He may be a mammography detective behind the scenes,
but his commitment to caring for women goes well
beyond that. He tries to meet all of his patients, often
transforming from detective to a new, fun character.
You may see him wearing a grass skirt during "South
Seas Day," shorts and sunglasses during "Beach Day"
or bunny ears during Easter egg hunts, all in hopes of
making patients laugh and easing their fears. "Dr. Pearce's
positive, upbeat attitude makes a world of difference
to our patients," Mack says.

Pearce is also a Renaissance man of sorts, putting nearly
as much passion into hobbies such as classical music,
ballroom dancing and soccer officiating. He's also a
qualified private pilot in his native New Zealand.
Still, Pearce is most proud of his team, and the work
it does for women every day. "Having Dr. Pearce look
into the eyes of an anxious patient with reassurance sets
us apart," Mack says. "A mammogram here is much
more than taking a picture. It's a total dedication to
spectacular care, and Dr. Pearce instills that idea
in everyone here."
Dennis Lockard
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Patient Feedback I~
Easier to Understand
New reports organize patient
comments and help you provide
service excellence
Remember those service recovery letters with patient
complaints? Although well-intentioned tools from
patient representatives to improve customer service,
they could be confusing and frustrating-especially
if your letter had multiple comments that didn't
apply to you.

I

II

For example, feedback to a physician might be buried
in comments directed at other departments-"The
soup was too salty." "It was noisy in the hallway
outside my room." "I waited a long time for my
X-ray in the radiology lab." "My room was cold."
Adding to the confusion, the patient would get phone
calls from each department mentioned in the letter.

I

Now there's a better way! Patient representatives Kim
Badillo, R.N., and Maryanne Falcone, R.N., are now
"service excellence coordinators." Under the leadership
of clinical services administrator Carol Torchen, they
and Lisa Metcalf, senior management engineer, have
designed a new system.

More information, better organized
Say goodbye to those service recovery letters.
Now, all patient complaints and compliments-from
surveys, phone calls, letters, e-mails and visits-are
entered in a database that creates easy-to-read,
monthly reports specific to each department.

Departments can now track trends in interpersonal
skills, professionalism, wait time, room cleanliness
and more, and see what needs improvement and
what they're doing right. "This helps staff better
understand Press Ganey scores by giving narrative
context to the numbers," Metcalf says. "As people
read these reports and take action, we hope to see
scores improve."

Colleagues in troubleshooting
Service excellence coordinators also contact every
identifiable patient, honing in on the source of a
problem and then sharing that information with the
appropriate department. "We've gone from being
a funnel of patient complaints to being a sieve,"
Badillo says. "This helps us work more effectively
in closing the loop of accountability."

Not just complaints
Perhaps best of all, the new reports show a customer
service trend that's inspirational. "Compliments
outnumber complaints," Badillo says, "and there's
no better morale booster for our staff."
Chris Lewis, R.N., director of LVH-MuWenberg
and LVH-17th and Chew emergency departments,
who posts her reports on the staff bulletin board
and discusses them at staff meetings, also likes the
greater emphasis on positive patient feedback.
"This is a great way to highlight service champions,"
Lewis says, "and a real incentive to continually
strive for excellence."
Elizabeth McDonald
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(L-R) JoAnne "Muncbkin"
McCollian, R.N., Kim
"Dorothy" Badillo, R.N.,
and Marie "Munchkin"
Kelly, director, TDHU/OHU

She Had Them All in Stitches
Most people know her as the director of the mother baby unit and pediatrics.
But JoAnne McCollian, R.N., is a "wiz" with a needle and thread,
McCollian broke out her sewing kit to create Wizard of Oz-themed
costumes for a quirky LVHHN version of the children's classic, The
production, held at a recent department head meeting, introduced
the new customer service initiative with wit and humor.
"Because some staff think of us as the wicked witches of patient
complaints, we thought a self-parody would be fun," says Kim
Badillo, R.N., who played Dorothy and scripted the dialogue
with Lisa Metcalf (the Wizard) and Carol Torchen (Glenda,
the Good Witch). "We're moving away from that. We want
to partner with our colleagues and hope they'll share ideas."
This culture of creativity to teach staff suits McCollian, who
appeared as a Munchkin. McCollian has been dressing up
herself and others ever since she was a child. Her lifelong
love of theater and dance led to an extensive personal
collection of stage costumes, which eventually inspired
her to open her own costume shop when she lived in Texas.
Now at LVHHN, McCollian's passions for nursing and
theater nourish her healing spirit. "It's so different here
from any place I've worked," she says. "People have fun, and
administration encourages new ways of finding fulfillment."
See September CheckUp's Growing Organizational
insert on how The Wizard of Oz is inspiring the patient
logistics team to deliver great customer service, too!
Carol Torchen, administrator, clinical services, brings sparkle to her
new role as "Glenda, the Good Witch" of improved customer service.
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Making a

"Grand Am"
Entrance
MB U technical partner
Sarah Karol was in
the right place at
the right time.

was the perfect delivery. The mother's contractions
were strong and nature was taking its course. Within seconds,
the baby slipped into the world, easy as you please.
But this was hardly textbook. This delivery took place
in the back seat of a Grand Am car in the parking lot at
LVH-Cedar Crest, and the caregiver who helped bring
him into the world was a young technical partner who
had never delivered a baby before.
"The whole thing happened so fast that I was just going on
instinct," says Sarah Karol, who works on the mother baby
unit (MBU) and is studying for a bachelor's of nursing degree.
"If I'd had time to think about it, I would have been scared
that something would go wrong. It truly was exciting."

Karol darted back in the lobby and called for security to
summon a doctor. Security officer Todd Althouse tossed Karol
his plastic safety gloves. She snapped them on and ran back
outside-just in time to catch little Joshua Brandon Belardo,
all 7 pounds, 5 ounces of him, as he made his "Grand Am"
entrance. The whole thing happened in less than a minute.
"While we were handling the baby's delivery, a state trooper
being discharged, stood on the other side of the car, holding the
mother's hand," Karol says. "I never did find out who he was."

It happened Memorial Day Sunday, one of the quietest days
in a long time on the MEU. Karol was in the lobby, saying

As Karol held the baby, obstetricians Daniel Kiefer, M.D.,
and Narnita Singh, M.D., arrived to cut the umbilical cord
and take over where Karol had left off. Mother and baby
were whisked up to the MBU. All was well.

farewell to a discharged patient when a girl suddenly rushed
through the front doors, frantically calling for help.
Her pregnant aunt was in labor in the car outside!

"To hear that baby's first cries was wonderful," Karol says.
"I was on such a high. For being outside, it really was
the perfect delivery."

Karol dashed out and took one quick look in the back
seat of the car parked by the entrance. The mother,
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Michelle Belardo, a Florida resident visiting family, wasn't
just having contractions-the
baby's head was emerging.

Elizabeth McDonald

SERVICE STARS

of the

MONTH

The road beckoned him to his Tennessee home, but when a
kidney stone attack hit, the 32-year-old truck driver made an
unscheduled stop off Route 78 to LVH-Cedar Crest. While
surgeons cured his kidney stones, post-anesthesia care unit
(PACU) colleagues cared for his "family."

See the Light!
Technical partner
Aleta Derwinski from
the LVH-Muhlenberg PACU
is "Working Wonders" with

In this case, "family" was the driver's faithful traveling
companion, Chewbacca the schnauzer. Jayne Strobel, R.N.,
learned of "Chewy" when talking to the patient after surgery.
So she and administrative partner Mary Ann Sandrock
walked to the parking lot and took the dog for a walk.

her adopted suggester,
Kelly Van Horn, R.N.

While the man recovered, Sandrock took "Chewy" to her
house, where he helped teach Sandrock's dogs, Cayce (a Shih
Tzu mix) and Martini (a Bichon Frise mix), a few new tricks.
Sandrock fed "Chewy" his favorite foods (and a hamburger
treat) and provided excellent overnight accommodations.
When the man healed, Chewbacca returned to his driver's side.
"Patients don't often remember us, since they're coming
out of anesthesia when they're in PACU," says unit director
Joann Geslak, R.N. "But we do great work. Jayne and
Mary Ann are excellent examples of our caring."
Kyle Hardner

Two new Working Wonders promotions make it easier
for you to find cost savings, revenue generating or quality
improvement ideas and earn a reward. Your participation is
important. Consider that more than 765 Working Wonders
ideas have been approved since 1996, each saving an average
of $12,350-and
that's with just 12 percent of colleagues
participating. "Other companies have up to 79 percent of
its employees involved, so imagine how much more we can
save with greater participation," says Jacqueline Straley,
Working Wonders management engineer.
Now You Can:

Jayne Strobe. and Mary Ann Sandrock

____

SERViCE

STARS

Congratulations to Award Nominees
Breast Health Services, LVH-Muhlenberg
Nominated by Brenda Fox, coordinator, Breast Health Services
Kathy Powers, LVH-Muhlenberg transport aide
Nominated by Kelly Van Hom, R.N., LVH-Muhlenberg PACU
Janet Shearn, R.N., 4C, LVH-Cedar Crest
Nominated by Tami Lee, R.N., 4C director
Holly Tavianini, R.N., LVH-Cedar Crest neuroscience unit
Nominated by Kerry Knauss, therapist aide, and
Ethan Hood, physical therapist, LVH-Cedar Crest

Adopt a suggester. Colleagues who have submitted
previous ideas can help you submit your suggestion. If
your idea is implemented, you and your "adopted suggester"
will receive a Working Wonders' t-shirt, share 15 percent
of the idea's annual savings and get a scratch-and-win
ticket that could earn you a prize.
Earn Prizes. If your idea is received and approved between
July 1 and Dec. 31 (even without an adopted suggester),
you'll receive a scratch-and-win card. You will also qualify
for a drawing to win:
• one $3,500 cash award
• one trip for two ($2,000 value)
• one laptop computer ($1,100 value)
• twenty-five $25 cash awards
Joe Candio

To nominate a star, go to e-mail's bulletin board at Forms_rewards.
Right click to "use form:'

For more, call the Working Wonders program office at 484-884-4840.
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What's Happening

at LVHHN
Rides, slides, thrills and spills!
Whether it's riding the latest coaster or
enjoying ice cream like (L-R) data specialist
Donna Miller, her nephew Stephen Greene,
sister Lori Greene and husband Jeff Miller,
LVHHN has a deal for you at Dorney
Park and Wildwater Kingdom. Coupons
that can save you up to $10.50 on
admission for selected August
dates are available. For more
information, call human
resources at 484-884-4700.

II

Celebrate Kutztown Community Day*

Get Ready for Your Evaluation!
The start of the fiscal year signals a time of renewal. Starting this month,
your department head will arrange individual performance evaluations,
where you'll discuss accomplishments of the past year and set goals
for the next 12 months.
If you're a skilled colleague with a solid work ethic who exhibits PRIDE
behaviors, you'll again be eligible for a salary increase based on merit.
The results of your evaluation will determine your pay increase. Evaluations
conclude in September, and merit-based increases are effective starting
Sept. 28, to be paid out in the Oct. 17 paycheck.
Also, for the fourth time in five years, LVHHN is increasing salary ranges
based on market conditions and the network's financial performance.
Ranges will increase by 2 percent this year, and if your current hourly
rate falls below the new range minimum, you will receive an increase
to the new range minimum starting with your July 25 paycheck.

Dates You Should Know:
July 1 - Sept. 15
July 1
Sept. 28
Oct. 17
Mid-Nov.

Performance evaluations conducted

1230 - 3:30 p.m
Kutztown Park, East Main St.
Call 610-402-CARE.

Intermediate E-mail Training

•
II

Thu., Aug. 7

8 - 10 a.m. • Thu., Sept. 11 1 - 3 p.m.
To register, go to Forms.../LVH. Right-click on
Intermediate GUI for CC Site.

Join the Fun at LVH-Muhlenberg's
SUMMER FESTIVAL
Wed., Thu. & Fri., Aug. 13 -15
Sat., Aug. 16 noon - 1030 p.m.
Health Fair

5 - 1030 p.m.

noon - 3 p.m.

For a festival brochure, call 610-402-CARE.

Celebrate Hamburg & Hellertown Community Days*

II

Hamburg

Sat., Aug. 16
1 - 4 p.m.
Hamburg Community Park, Third and Island Sts.

Merit increase effective beginning this pay period

Sat., Aug. 16
10 a.m. - 2 pm.
Main Street and Dimmick Park on Durham St., Hellertown

Compensation changes appear in paycheck

Call 61O-402-CAREfor more details.

New ranges effective

Shared Success Plan goal achievement reviewed

Look for more on LVHHN's merit pay system in upcoming editions of CheckUp.

This Jeep Liberty Could Be Yours!
Here's How:
If you refer a friend to work at LVHHN
in an eligible job category (for example,
nuclear medicine technician) and they
are hired between now and Dec. 31,
you will receive $2,000 plus you'll be entered in a drawing to win a brand
new Jeep Liberty! For more information, including a brochure and a list of
job titles, call human resources at 484-884-4700. Read more about the
referral bonus program in September's CheckUp.
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Sun., Aug. 3

Hellertown

Computer Education
Thu., Aug. 21
Tue., Aug. 26

noon - 4 p.m.> LVH-M training room
8 a.m. - noon. LVH-CC training room
To register, go to Forms.../LVHor Forms.../MHC on the bulletin
board. Right-click on l/S Computer Education Request.

II
II

Celebrate Bath Community Day*
Sat., Aug. 23
Call 610-402-CARE for more details.

2003 Employee Picnic
Sun., Sept. 7 • Bushkill Park, Easton
For tickets, call Gail Pitsko at 610-402-4727.

* FREE health screenings and giveaways at ALL community days!

Meet LVHHN's
I
New Physicians

Jonathan J. Burke. D.O.
DEPARTMENT

Family Practice

PRACTICE
Pleasant Valley Primary Care

EDUCATION
Rutgers University; Philadelphia
College of Osteopathic Medicine

RESIDENCY
Lehigh Valley Hospital

A. Wayne Howard. D.O.

Michelle

DEPARTMENT

DEPARTMENT

Medicine

Jonathan A. Kochuba. D.O.

Inforzato. M.D.

DEPARTMENT

Medicine

Medicine

DIVISION

DIVISION

DIVISION

General Internal Medicine

General Internal Medicine

General Internal Medicine

PRACTICE

PRACTICE

Lehigh Valley Hospitalist
Service, LVH-Muhlenberg

PRACTICE

EDUCATION

EDUCATION

University of Michigan; Univ. of
Oklahoma College of Medicine

Muhlenberg College; Philadelphia
College of Osteopathic Medicine

RESIDENCY

Univ. of New Mexico;
Good Samaritan Regional Medical Ctr.

RES IDE N C Y

Robert Laski. D.M.D.

Abby S. Letcher. M.D.

Michelle

DEPARTMENT

DEPARTMENT

Lehigh Valley Hospitalist
LVH-Muhlenberg

Service

EDUCATION
University of Pittsburgh; Philadelphia
College of Osteopathic Medicine

RESIDENCY

St. Luke's Hospital

Surgery

PRACTICE

DIVISION

Lehigh Valley Internal Medicine PC

Lankenau Hospital

tlu, M.D.

DEPARTMENT

Family Practice

Medicine

DIVISION

HealthSpring

EDUCATION

General Internal Medicine

PRACTICE

Valley Oral Surgery, PC

Yale University; University of
Pennsylvania School of Medicine

EDUCATION

RESIDENCY

Rutgers University; New Jersey
Oental School

Thomas Jefferson University

RESIDENCY

University of Michigan

Oral and Maxillofacial

Surgery

PRACTICE

UMONJ-University

Lehigh Valley Hospitalist Service
LVH-Muhlenberg

EDUCATION Mass. Institute
of Technology; UMDNJ-Robert
Wood Johnson Medical School

FELLOWSHIP

RESIDENCY Hospital of
the University of Pennsylvania

Hospital

Eric Mayer. M.D.

Mark C. Montag. M.D.

DEPARTMENT

DEPARTMENT

DEPARTMENT

Fam iIy Practice

DIVISION

PRACTICE

PRACTICE

PRACTICE

HealthSpring

Northgate Urology Associates

Suburban Eye Care Associates

EDUCATION

EDUCATION

EDUCATION

University of Nebraska;
University of Nebraska
Medical Center

University of Rochester; UMDNJRobert Wood Johnson University

University of Pittsburgh; University
of Pittsburgh School of Medicine

RESIDENCY UMDNJ-Robert
Wood Johnson University

RESIDENCY

Lou A. Lukas. M.D.

RESIDENCY

Surgery

DIVISION

Urology

Surgery

Ophthalmology

Shadyside
Hospital; University of Florida

Lehigh Valley Hospital

FELLOWSHIP

University

of Nebraska Medical Center

John W. Peters II. D.O.

Bradford G. Young. D.M.D.

Elleda C. Ziemer. D.O.

DEPARTMENT

DEPARTMENT

DEPARTMENT

Family Practice

Dental Medicine

Family Practice

PRACTICE

DIVISION

PRACTICE

General Dentistry

EDUCATION

PRACTICE

Family Care Associates
of Bethlehem

University of Pittsburgh;
Philadelphia College of
Osteopathic Medicine

Lehigh Valley Hospital

EDUCATION

EDUCATION

Franklin and Marshall College;
Philadelphia College of
Osteopathic Medicine

Trexlertown

Medical Center

RESIDENCY
St. Luke's Hospital

Villanova University; University
of Pennsylvania School of
Dental Medicine

RESIDENCY

RESIDENCY

Lehigh Valley Hospital

Lehigh Valley Hospital

CHECK

UP •

•

AUGUST

2003

13

1 She's Goneto the Dogs!

But that's a good

thing. Ask patients who receive visits from Hannah, a 4-yearold German shepherd who brings smiles to people's faces at
LVH-Cedar Crest and 17th and Chew. Hannah, owned by case
manager Barbara Weidman, is one of several therapy dogs
owned by LVHHN colleagues. For more, call Greater Lehigh
Therapy Dogs at 610-966-3713

or the Lehigh Valley Chapter

ofTherapy Dogs International at 610-759-2141.

2 A Milestone Achievement
With two years to go on its pledge, The Auxiliary of
Lehigh Valley Hospital recently completed fund-raising for
its $1.5 million Endowed Chair in Critical Care Medicine.
Members were honored by Elliot J. Sussman, M.D., president
and CEO, at a recent reception. Funds were raised from sales
at the auxiliary's four gift shops and other events. Pictured
with chair holder Stephen Matchett, M.D. (seated left), are
current auxiliary president Patricia Frankenfield (seated
right) and (standing, I-r) past presidents Betty Jean Killgore;
Jeanne Tilghman; Elliot Sussman, M.D.; Joanne Bast; and
Jim Burke, vice president, operations, LVH-17th and Chew.

3 Leadership That Lasts
Elliot J. Sussman, M.D., was contractually agreed to continue
as Lehigh Valley Health Network (LVHN) president and CEO
into the next decade. The first physician to lead the network
when appointed in 1993, Sussman has been a driving force
behind LVHHN's expansion of services and national recognition.

4 He's a Top Teach
Medical students like Rachel Eisenbrock
from Philadelphia College of Osteopathic
Medicine appreciate the teachings of
family practitioner Eamon Armstrong, M.D.
Armstrong is a double-award winner,
capturing the Drexel University College
of Medicine 2003 Dean's Special Award
for Excellence in Clinical Teaching at
LVH (chosen by his Drexel students)
and the Penn State College of Medicine,
Family Practice Teacher of the Year award.

5 Will You Help?
LVHHN staff like Damarie Lugo (right),
an outreach worker in the Center for
Women's Medicine, is collecting donations
of toiletries as well as household paper
goods to help the less fortunate at
such organizations as Pathways,
where Joan Farrell (left) is director.
Bring your donations to Ann Fatzinger
or Kathleen IngerSOll, department of
ob/gyn, administration office, first
floor, LVH-17th and Chew.
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And Behind This Curtain ...
is Russ Sutton, R.N., member of an intensive
care unit committee looking at making
patients more comfortable and colleagues
more productive in the new LVH-Muhlenberg
building. One key: all rooms in the new building
will be private, separated by walls, not curtains.
Sutton and his committee, like others throughout
the hospital, look at everything from proper
lighting to equipment placement to
ensure all is just right.
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Happy Anniversary! AUGUST 2003

5 YEARS

Thank you for your continuing service to LVHHN.

30 YEARS

Faye Haas
Obstetrics
William Klotz
Supply Distribution
Services

25 YEARS
FAYE HAAS, R.N.
Mother-Baby Unit, LVH-Cedar Crest
Most Memorable Moment Here
Being there for the birth of al/ five
of my grandchildren at LVHHN. I also
have many other wonderful memories,
too many to single out one thing.
Other Units Where I Worked
Med-surg at 17th and Chew
My Inspiration at LVHHN
My co-workers, past and present
Best Virtue

Patience

Favorite Pastime
Knitting, crocheting and reading
Favorite Food

Susan Emrich
Physical Medicine
Ann Ferry
Open Heart Unit
Saralyn Foley
Respiratory Therapy
Linda Heil
Sterile Processing
George Holzer Jr.
Info Services Operations
Janet Miller
Human Resources
Administration
Cynthia Poniktera
Ambulatory Surgical Unit
Rene Scheirer
A SU-PACU/OR
Carol Shimoskie
Admissions
Deborah Sterner
Clinical Process
Development

15 YEARS

20 YEARS

Pizza

Catherine Blacksmith
Radiation Oncology
Jane Deutsch
Admitting Office
Nancy Dimler
Amb/Surg Unit-Staging
Ian Gertner
Neonatology
Janine Hahn
GICU
Carol Hotchkiss
Progressive Coronary
Care Unit
Regina Nichols
Pre-Admission Testing
Victoria Polinsky
Nurse Staffing Office
Susan Spirk
Home Care-Skilled Nursing
Annmarie Steber
Pre-Admission Testing
Rose Woodside
ICO Staging & Recovery

Theresa Baranek
Acute Coronary Care Unit
Jean Bartholomew
ICCU/CCU

Cheryl Kennedy
Pharmacy
Shawn a Laudenslager
Sterile Processing
Janice Magliane
Pre-op Staging
Bernadette Maron
ASU-PACU/OR
Barbara Rehrig
Bum Unit
Roseann Ruth
Radiology
Patricia Seier
Patient Accounting
Gary Stone
Clinical Social Work
Bonnie Walbert
Pediatric Intensive Care Unit
Raymond Yedlock
LVAS-LVH-17th and Chew
James Young
Telecommunications

10 YEARS

Todd Althouse
Security
Eugene Anderson
Special Care Unit
Gloria Bartholomew
Sterile Processing
Sandra Brown
Home Care-Skilled Nursing
Louis Englert
Nursing Float Pool
Elizabeth Holland
Volunteers Office

Mark Cerami
Plant Operations
Patricia Frailey
Admissions
Patricia Matchette
Admissions
Carmine Pellosie
HealthWorks Allentown
Amy Spangenberger
Health Works Allentown
Karen Wallace
Gynecologic Oncology Spec.
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Kathi Schmouder
Acute Coronary Care Unit
Jaclyn Schweitzer
Radiology-Diagnostic
Linda Searfass
Breast Health Services
Doris Stewarts
Scott Rice, MD., Family Practice
Ruth Usino
Dental
Angie Wesner
Radiology-Diagnostic
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Jennifer Arnold
ASU-PACU/OR
Mark Beatty
Security
Carolee Gifford-Elkington
Spiritual Care
Mary Hermann
Medical Management
Nancy Krupp
Ultrasound
Dorothy Kuntz
Adult Psychiatry Unit
Stephanie Lenhart
Professional Development
Amy Lewis
Spectrum Pharmacy, LVH-CC
Brian McNece
HSMP-Harrisburg, Patient Svc.
Carol Moyer
Scott Rice, MO, Family Practice
Amish Nishawala
ABC Family Peds, Allentown
Ellen Peters
LVPGCollections
Kathy Pummer
Scott Rice, MD., Family Practice
Scott Rice
Scott Rice, MD., Family Practice
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