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Using a Web-Based Database Solution to Streamline Workflow in the
Department of Education

Research Scholar: Montalla Ahmed, Mentors: Andrew J. Katz M.A. & Kerri Green M.S., M.Ed.
Lehigh Valley Health Network, Allentown, Pennsylvania

INTRODUCTION & BACKGROUND OUTCOMES '
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CONCLUSION & NEXT STEPS
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> A Literature Review was conducted to analyze the Hours logged in Hours logged in
benefits and challenges to implementing a software 2016 application 2017 application

o
solution vs. traditional paper applications cycle cycle a Ze n g I n e

» Specifically looking for “business process
management” or “workflow automation”

» A Standard Operating Procedure was created and it © 2017 Lehigh Valley Health Network
IS an artifact of learning

» From there, Wizehive's use was extended from RS to
a draft of the Emerging Health Professionals (EHP)
application

*Actual hours are projected to be 1000+ across the DOE
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