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Caring for Agitated Patients Using Nurse Managed Protocol

Valeria Mease, BSN, RN & Jessica Pisano, BSN, RN

Lehigh Valley Health Network, Allentown, Pennsylvania

BACKGROUND METHODS

A growing concern: » Survey 5CP nurses’ knowledge before
»Pharmacological interventions are overly implementing chEen MEng protocol.
utilized during the care of agitated patients » Educate nurses on agitation in older adults
(Livingston, 2014.) and the use of alternative interventions to
Change needed: decrease behaviors
» Implement & prioritize alternative > Implement nurse driven protocol for
interventions during the care of agitated assessing and relieving agitated behaviors
patients » Survey 5CP nurses’ perspective on

effectiveness of protocol

PURPOSE OUTCOMES

RESULTS

~ Education incre %ed RN’s perception of
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discomfort or agitation during medical illness and & 1:1 orders. RNs reported increase in
. repositioning, comfort measures, and
care (Pelletler, 2007) . Reported RN interventions for Agitated Patients prov|d|ng activities for agrtated pat|ents
» Agitation may go unnoticed, misdiagnosed, i

> PSyChotrOpiC/CNS medicatlons Should be used Iesg . ﬁzmsr(bz%r émf?ﬁtﬂfégpam Management in Patients with Dementia." CIA Clinical Interventions in
due to effects on body systems (Livingston, 2014).

» Physical and psychological needs may be unmet

= Pre-implementation * Berger, Fred K., MD. "Agitation." Agitation. MedLine Plus, 24 Feb. 2014. Web.

= Post-implementation
" « Livingston, G., et.al. "Non-pharmacological Interventions for Agitation in Dementia: Systematic
\I}‘?vlljew of Randomised Controlled Trials." The British Journal of Psychiatry205.6 (2014): 436-42.
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