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Streamlining Electronic Orders Management: Phases of Care from a Nursing Perspective

Kathleen Duckworth BSN RN-BC CPAN

Lehigh Valley Health Network, Allentown, Pennsylvania

SES RE OUTCOMES

Goal - Orders are released and performed at the correct point Phase of Care Window Order Set *» Orders are performed at the correct point in the patient’s phase
In the patient’s phase of care. i of care

» Medications are routed to the correct location based on the
patient’s phase of care

Phase of care is defined as the area or location in which the
order IS carried out by the nurse or clinician. Medications with
a phase of care impact the medication routing for pharmacy.
By using the correct phase of care, medications are readily
available for the patient when and where it is needed.

EXT STEPS

» Continue education to emphasize the importance of choosing

Ol RA .
the correct phases of care when placing orders
* Worked with an interprotessional team to detine phases ot care Phase of Care Window Pop Up Signed and Held Orders Grouped » Review and optimize order sets with providers to ensure orders
and established a list of phases of care that were used for order by Phase of Care have the correct phase of care
set creation — ...
» Created order sets for providers using defined phases of care I e e e e e o Sy o s
* Educated providers and nurses regarding the definition of e . ar.
phases of care and impact to pharmacy and nursing o] | [ /
* Automated a phase of care pop up window when orders are T ;
placed outside an order set y ,_
» Grouped orders by phase of care for nursing £ Lehigh allﬁg .
g " % Childrens Hospita
v accest | X Carcel | __. ~ LEHIGH LL-'E“_IF_HEALTH mg'wnm-:
SIS | oY\ | ]
| TE 1\ © ESSIONZ | Active Orders Grouped ¥ AT e . YRR
by Phase of Care TOMAONYENY ¥ ) o ey
® NUfSGS Dialysis 4 | N\ A . 3 ":,- . —— i
P Sur g e OnS Ei?tasrin (porcine) 1,000 unit/mL injection 1,000-5,000 EE?;EE:EEI?F%E.E:}_rfw'gheterfﬂush-Mneeﬂf—'d. line care, Modify = Discontinue
» Clinical Informaticists
* Pharmacists — © 2017 Lehigh Valley Health Network
» Anesthesia staff B S z;;;:d::::fgﬁs;eiﬁgg“;;zzzzx;;D::l-f;;iiifi;;;f“'- il | O e EE— ] .
. S — 610-402-CARE  LVHN.
* Epic Analysts e S RS e org
Lehigh Valley

Health Network




	Streamlining Electronic Orders Management: Phases of Care from a Nursing Perspective.
	Let us know how access to this document benefits you
	Published In/Presented At

	tmp.1498758103.pdf.Bs4j0

