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Background

» “Cultural competence is an ongoing process  Improving culturally competent care Demographics
in which health care providers should Involves applying knowledge of how culture » 29 Patients of 6B +6C surveyed on admission
continuously strive to achieve to work with a influences the patient's health beliefs,  Gender: 14 Males, 15 Females
diverse population of individuals or families” practices, and communication (Beard, » Age Range: 34-94
(Campinha-Bacote, 2002). ananme3|a, & Miranda-Diaz, 20_15)'_ | . Results of follow up cultural survey:
» During initial admission assessment, patient’s ¢ Effec’ftl_vle tand respectiul COTmI\%n'pat'OZ”O'&
are asked "what cultural practices are ?sse.n p et (Marion, ) .
important for us to know?” * "During the decision-making process, .
. & N . patients should be allowed to use their »
» Joint Commission Accreditation requires values to guide their decision making” .
health care facilities to provide cultural (Beard et al., 2015). )
Competent care. . “Nurses are in positions ideally suited to
* Press-Ganey (patient satisfaction survey) advocate for and lead inter-professional 2
asks “to what extent were your cultural needs terms to identify the cultural and linguistic
met?” needs of the consumer” (Marion, 2016).

Implementation

* Will a tool to expand on the admission Information relevant to improving patient care

» Ask required admission question “what cultural

question, "what cultural practices are practices are |mp0rtant for us to know?” and patient satisfaction Is missed when
important for us to know?” identify more - If patient responds “no”, ask 5 follow up asked initial admission question. Asking more
patient specific cultural practices for questions: specific cultural questions during admission
patients on 6B and 6C? 1. Do you have a preference on how we identified patient preferences that would not

f? .
refer to you" have otherwise been known.

2. Do you have any dietary preferences we
should know about? REFERENCES:
3. Is there anythlng that heIpS you {o Sleep Andrews, J. D. (n.d.). Sample Cultural Assessment Questions. Retrieved April 10,
better? 2017, from http://www.|Jamardaresources.com/cersample/assessment questions.htm
Beard, K. V., Gwanmesia, E., & Miranda-Diaz, G. (2015). Culturally competent care:
4- DO yOU have any Specmc praCth@S that using the ESFT model in nursing. American Journal of Nursing, 115(6), 58-62.
h@lpS {o |mprOve your health? Campihna-Bacote, J. (2002). The process of cultural competence in the delivery of
healthcare services: a model of care. Journal of Transcultural Nursing, 13(3).
5' \,/A\Vi)erlz(r)]u VV\\;:![Ir!lngOtS,?have any gender Marion, L., Douglas, M., Lavin, M., Barr, N., Gazaway, S., Thomas, L., Bickford,C.,
g y (November 18, 2016) “Implementing the New ANA Standard 8: Culturally Congruent
o Patient’s answer to each quest|on will be Practice” OJIN: The Online Journal of Issues in Nursing Vol. 22 No. 1.

collected as a yes/no, while also having the © 2014 Lehigh Valley Health Network
ability to expand and provide specific
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