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Bedside Shift Report in the Emergency Department

Jennifer Dwyer, BSN, RN; Kaitlyn Weiss, BSN, RN; Tatlana Augustin, BSN, RN; Olivia Mease, RN
Lehigh Valley Health Network, Allentown, Pennsylvania

BACKGROUND OUTCOMES IMPLEMENTATION

* The risk for miscommunication between nurses during - Following the implementation of bedside shift * Nursing satisfaction survey filled out by ED
handoft is heightened in the ED report, 25 nurses responded to the survey with the nurses post Implementation of beside shift
* Due to variation of patient acuity, frequent shift following results: report In ED.
changes, and pressure to move patients through | h :
quickly (White-Trevino & Dearmon, 2018). | am satisfied with the current method of -lzl)-le_(cjl:sir(rj](e)dslﬁlli?t er(ellu(():?ttlng ED nurses on
* According to the Joint Commission, communication bedside shift report. port.

errors were the main reason for sentinel events e Handouts on SBAR tool for nurse-to-nurse
(Campbell & Dontje, 2019). handover provided for ED nurses.

* Handover performed at the bedside enhances patient- * Review HCAHPS scores for patient
centered care by reducing care fragmentation, satisfaction post implementation of bedside
miscommunication-related adverse events, shift report.
readmissions, duplication of services (Mardis et al.,

2016).

M Yes
- - NEXT STEPS
PICO | believe all nurses provide complete and

accurate bedside shift report. » Maintain nurse and patient involvement in

. bedside shift report.

* |n Emergency Department patients, does the
addition of bedside change of shift reporting
compared to no bedside shift report impact

patient satisfaction and communication with
nurses?

EVIDENCE mYes No REFERENCES

 SBAR Is an evidence-based standardized process

ghuaﬂl:rllz ?faiili?ognglggéfengr S?]fl fTé?]C;)nmggn?\R;ﬁﬁg?n after a stressful shift. Emergency Nursing, 45(2), 149-154. doi: 10.1016/j.jen.2018.09.007

Trevino & Dearmon, 2018).

: : emergency department patients about handover at the bedside. Journal
* Nurses like the concept of SBAR due to being able of Clinical Nursing, 23(11-12), 1685-1693. doi:10.1111/jocn.12308
to hold each other accountable for discussing and
completing the patient care plan (Campbell & + Maris, T, Mardis, M., Davis, J., Justice, E. M., Holdinsky, S. R., Donnelly, J.,

* Implement usage of whiteboards to involve
patients In their care.

| believe bedside Shif’[ report "debriefs" me « Campbell, D., & Katherine, D. (2019). Implementing Bedside Handoff in the

Emergency Department: A Practice Improvement Project. Journal of

Kerr, D., McKay, K., Klim, S., Kelly, A., & McCann, T. (2014). Attitudes of

. Ragozine-Bush, H., & Riesenbereg, L. A. (2016). Bedside shift-to-shift
Dontje, 2019).

» Patients perceive that handover at the bedside

handoffs: A systematic review of the literature. Journal of Nursing Care
Quality. 31(1), 54-60doi:10.1097/ncg.0000000000000142

enhances their individual care and provides them mYes ' White_Eréegl/;?él)é:Kér%g);iﬁggggﬁ\é'n(dzgéﬁénI;?I&S&tggigig%Qgr:isr\?s?r%?ig%ﬂcgaatl?teerly,
opportunity to contribute to and clarify information | | | (). 261-268 010 e N A Q. O
(Kerr et al, 2014). * During the COVID-19 pandemic, bedside shift

. Patrl]_ents feel a more trusting-caring relationship report was not feasible due to increased exposure
I(E/\rlla:;el;lreenv;nhoo;&vr?ter;nl]og:j’siz dOeli'i f report risk. Therefore, patient satisfaction measurements Le h | h Val I e
decreased falls, medication errors, and restraint use were not able to be accurately obtained within the
(Mardis et al, 2016). window of time that bedside shift report was Health NEtWOrk
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